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# # 5873599825 : MAJOR ARCHITECTURE

KEYWORDS: n15U3n1s / 9UDIANT / 53UUﬂ’13%’UL%"’eN
DARUNEE KANTASUWANKUN: THE BUILDING SERVICE REQUEST SYSTEMS. ADVISOR:
PROF. DR. BUNDIT CHULASAI, 139 pp.

Facility service is one part to support and make a comfortable and respond for
user and organization, building service request system is coordinate work during facility
management building and user process. Therefore building service request system is
important for accommodate and building usage ongoing. This research objective aim to study
conformity and different in building service request system case study office building :
Pleonjit center, Condominium : The room BTS wongwienyai and Community mall : The

Cystal SB ratchaphek.

From research is found building service request system in every type of building
have 19 category. From 19 category is have 5 conformity in service request system such as
Compliments, Interior fit out, Emergency case, Emergency case of building M&E system and
Lost & Found. From research found 15 category in 19 is different such as Complains,
Maintenance & Repairs, Move in-out of goods, Parking rental card / sticker, CCTV require,
Access building card, Overtime central air-condition system, Rental access, Luggage / Package
service, Reservation meeting room, Emergency case of lost electricity, Emergency case of

elevator, Emergency case of fire protection and emergency case of fire.

Office building have a service system for support tenant as them need. Therefore
is has an overtime central air- condition system and rental access in office building,
condominium has a service for accommodate and safety in public area for onwer therefore
them has a luggage / package service, reservation meeting room, emergency case of lost
electricity, emergency case of elevator, emergency case of fire protection and emergency
case of fire, community mall has a customer service to cooperate in service request process

for tenant and buyer.

Therefore building service request system has a process as building type for
complains / compliment, service request, emergency case for support M&E system work,
building support, general work service and emergency case.
Department:  Architecture Student's Signature

Field of Study: Architecture Advisor's Signature

Academic Year: 2016
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