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PP-

Often, businesses employ technology in driving business growth. Many
applications or systems have been introduced to organizations for process
improvement and customer satisfaction. An IT helpdesk is the system that allows users
to submit service requests for reporting problems or their requirements to IT teams for
trouble shooting. This paper presents a design of IT helpdesk with microservice
architecture to promote scalability of the system. The implementation includes the
classification service that automatically categorizes tickets to the associated IT teams
for support. The thesaurus database is utilized for clustering the request subjects. The
benefits of the proposed approach would be to enable the scalability and fortify the
availability of the system.
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JUABULUNITIAYINEIENY AD FIUTINATLANUNUEAR1ARINUNTD LNALALINY 1N

ulidunqu Marsandadeniiemadniiaziluldluduidelng wazinsizin

(% v 6

AnuduussosmAnsiiailudmviidumdnsiduius Tnefesrusznausiee Al

Avanvaen (descriptor) Algluauivniu

AAnvuabaltkas ldirualild s2uMwuzIn elalilale wazltwnuaioglstng ¥

'
[ A o

finazidunilainunuiensaiusndnusasnianunuislndifeediuaivdn waluld

(% L3

wazlannualrldmnanwnu (azltduanuyalin UF “uieds Used For) 19y Distance

education, UF Open learning WHudu

'
U 6 al

YaAUBTUILAIMEN nIoAleIL nIvveulanvasadnyly (ludydnvalAe SN
NUEHe Scope Note) LinellinudnlauLAgIfuAmIANLULY 19U Distance learning SN
Systematic use of techniques line correspondence, radio, television and the

Internet to reach off-campus students udu

4. mndauduiusuaeiieades (relationship) AuAuan leuwn



¥ o o L2

4.1. midurduanavesuan (Top Term) lddydnwaife TT)

Yo [

4.2. AMAIANUMNNENINNIIAINEN (Broader Term Tddyanwal Aiv BT)

4.3. mRdeNuBLewAUNINAMan (Narrow Term Taduanwal Ao NT)

o

1o

4.4. prfimnunueneItesiuAman (Related Term) Aluladfdiarunuiendienin

sonauni (ddydnwalfe RT)
2.2 Mueinedeg
2.2.1 Decision Tree-Based Model for Automatic Assignment of IT Service

Desk Outsourcing in Banking Business

1133y [4] Anwinisindeyailusidnuiniglududinuivieiie (incident ticket) 10
NUIBITUTUIANTWAINTS (Tivoli CTI system) 113tAT1z9% aasuldandula (decision-tree)
d‘ -] ! [ waf) Yo A = % 4 U 1 a
WaYINN15IeaUBUUEn LR nUTNIUlen (service desk) gtz auiuwnazsingu
Wi Fadwnata nsvinmilaatenia (text-mining) inldiitaiUSeuiieuindanesfiuves
sulddndulawuulanlvieuusiugiunnian Ingiinsinaestuneulunisdienuwuudnlud@
v ) a e o a ] o P a a a fa & ° |
Medanesiiy ID-3 Aagun 5 Faduneunaiaininisiadudinunfiaiin nessuuaziluiiy

a ¢ o 5 a [} :J/ = o o ¢ @ 13 o a

NTLUIUNITIATIEIANUTUADUT 2 BaT 3 1a9NUUINN UM LI L UBS I UAYBIAN
psafuiunuIavyeneg Ineslddanaiiiy 1D-3 wasnaaanlanaansazdsluudeiuauguassuy
IUTANDINY ID-3 IAsgdilanangnals wiugasausell neuariwaanslutielunng
v a P I a a €a @ 1 Yo A PR a o v
sraulaieddudinuiiaiadelulviuiinauledl Fanuaniseaeveside aguladd
gane3iy ID-3 TiAnuuduenlun1sdneauesiia 93%u1nn31 random tree, random forest,

J48, NBTree, REPTree ¥ decision strump



1. 1T Incident
Ticket
{Text Documents)

Ei.t;g\-cc{irgn 3. Text measures and X
Based on » Data Transformed to

Keyword-based Model Classification

T Assigned Resalver
l Group Focal Point
5. Calculate 6 & Assign P:trﬁsl'lel
4 |D3-Baszed Percent Matching More of EqualD-Yasm Resolver Group p -/ O Display
Decision Tree for each Assigned “riteri;:c’I? - to deal with that - Results
Group ~ / incident 1—‘
pm———— e - g r
1 1 No . 10. Validate No
: [~Resolver Group~] ! vL ngam ] Assigned
' Database , Expert Results
i (Skill-Based) f 7. Notify SLS
1 N for making-
| — decision
b f— -1
Ly | Keyword "
1 Database
L}
 — End
] :— —:: 1 Yes
: Knowledge : 14. Update
f Database H Keywords
L} L}
A
‘----?----‘ Parallel paths 3
T e Ye Cha1 ;§e9 No—@

(%
[

SUT 5 Fuseumsinenusalust@ sunisimilesdonin [4]
2.2.2 Scalable Microservice Based Architecture For Enabling DMTF Profiles

WY [5] laWmu1sEUU DMTF management Profiles Tudau middleware layer Ing
19 Microservice Architecture Liaag1IUIMINITIATIZININ D1MINITDONLUUTEUUB UV
ansatsluseinisvegveunvessruulaglinsenuiussuuiulavelal UN 6 uans

N1T9NLUUIZUUAMIY Microservice Architecture Lia3835U DMTF profiles

((Gomr> oD Conn> )

(xe
Power Profile Profile

.M Power Profile I

Managed Device
with support for DMTF profiles

JUN 6 nseanwuuszuukuvanUnenssululasiwesiaiesesiu DMTF profiles [5]
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A9 HUN15IVY

o

3.1 LUIAAKAZITIY

mu"?%’aﬁajuﬁuﬁ%ﬁﬁLauamﬁaammuLLaxﬂ’mmswu IT Helpdesk nglan1seanuuy
saaninenssulalasiwesia wweonldidu 5 funeu 1) senuuuszuu IT Helpdesk neld
anndmenssululasiwesia 2) Wauvihveuazgiudeyaves IT Helpdesk iitelsgldau
anunsaas LAz eyaveueeIaiima 3) senuuuarimuNgudoyadAsiduSI o
STUUAINTIRUIWENMINAYREesIasiAdE 4) Waluwesia classification service, ticket
service, feedback ticket service T#a1u150SUALAZEIANNIU APl Gateway 5) WaIUNEIY
#OVE18Y8Y analysis service et ndudiuvenevesssuy T Helpdesk 6) naaaltdanu

F3slunisairageiiasimauazdnnuavlaam AnVduTuS 7) naaeeiiu analysis service

Tuvauziszuu IT Helpdesk AM899191U
3.1.1 @9ALUUSEUU IT Helpdesk meladanUnanssululasiwesia

NM1500NLUUTEUU T Helpdesk HuazuvsanniJunraziwesialnonanaiudnwuznis
91U AegUR 7 Muansdlagunuuauduiusveiar sty uiasiwesiazfiadeiu

WU APl Gateway

________ EQ_I_E_E‘:'_F_,EA_F'_I__,': Classification | ______;

P ; : service : i Thesaurus |
| Create a service ir P e | database |
| requestiickel | i ’
RESTAPI :
REEEELE RS » Ticketservice r---- e,
-------------------- P

! Accept or reject r '"'%; Ticket
i solution r--®*  database

Run a summary
report

REST API

Analysis service

Report
database

g“dﬁ 7 an1Ununssuszuv IT helpdesk Wuu Microservice Architecture
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Inglusyuu IT helpdesk anunsauvseanidu 4 wosianuilsidunisvineu fsrelull
1. Classification service iagldeuinisaiiaeeiiasiag lwesiaaeriin1sduwun
LR 53a3LAE L UAUNUINMLVDNIUAINGNADY INBRUIMLIANY AU IUTOL AR

o v o

WNAUNUS

2. Ticket service LiBI@aTIATIAIAYNLINATUNNIANYVBIUANTEUTOHUAT NS

JEULavTNsenweiaetuinteyalungiudeyaiwesiasinia

3. Feedback ticket service Womamiisaulefildinsudladymvsiuwdaziwesia
Jimaiue N LT91UADIYIIN1580UTU (accept) nToUfLas (reject) 3135013
Wit miimandisaulefiaveanusoudlueiatimaldasmiely Tnendann
gouunioufiasisnmaudlutlyvveseesiatinia maszuuasiinmaiSen APl Lile

19971 Feedback ticket service liumEBNTUnSoU s U0 L0 ATIAETLY

4. Analysis service lian19gldauinsisentayavessgnuieiuseesiiainig
navaussvaIilsulefiuasdndiuvesiuwe Aasimaluusagnuiang n1e

SEUUALYINNITANAD APl LNBLSanltaasIalunIShanINaueIsIe9U

Tngresiasimaaziianulunimingu fie L%'mmmﬂﬁé’muﬁﬂmia%wﬂuL%@%ﬁﬁ‘%lmasﬁu
1HUN19T2U IT Helpdesk Fslunisadidluwesiasimarsiianuzidu New nsszuuae
ihluimesiatimatudsiolugy classification service ilelfazuuvinisdananany wdman
szuulivinsuenvanyuesseiasiaandnszuuaziien ticket service Lilatudindoya
vougeatimatugmudvaayintsssuuldihnisieme i liuasdsludmhe
lofififuRnveudaniuy progress mManthesslefivginisuiisnisudlalaymliiu
Algau Tneduiiniznmsudlatlymadugdumesiasimaiiugm feedback ticket service
shanuy solved wagyagldauaniiuaunsrvaeuitismsufladymiimeniesauled
maunduLNELNsaunUgylanseliiiung feedback ticket service Inggausuidnisunly
Jaymdisnsudletlymanunsaldauld messuuasyinisasuanuzveagesiasiana
Ju closed tiloauluweiadiana vieufiasisnsudledgmilunsditliaunsailuudle
Ygymla G?iqi’fﬂ;zﬂ%muﬂﬁLaﬁ'i‘%mmﬁ{]igmmNizw%dﬂuL%%"‘Ja%tmaﬂé’ulﬂiﬁﬁumq
wihssulefidaeanue progress ddnadufiolinsedeuuardiisudladaymnduuilng

AU 8
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() ()

Create service request
ficket,

Call mapping onto

v

set service request approprate category
state "new"
5 () 3
. ) Provide solution Assign to IT team.
Review solution < by IT team, set service (< set service request

by user

request state "solved” state "progress”

A

Solve problem?

() (a)
Accept solution, set Reject solution, set
service request state service request state

"closed" "progress”

o v ca

JUN 8 dfularan UL YD IYBTIALAE

3.1.2 Waumthvauazgudayaves IT Helpdesk

lusguu IT Helpdesk Litoguigauaganligldsuaunsansensioaziduniyesia

Simaa nigulefiaunsatuiindeyave3snisundaym Wigldaueeusunseusiasse

Wnsuidgymnmslelaudlosazmegaiasungenuveduweiiasiag Jeeding

IAVNNLNIDND TDITUTUNDUAINANINUA 4 UU1D A9

1.

mihseweTiasimadmsugldanu welildaunsensivazidualudiuvesiteves
L BTIATIANE TEAUNANTENUTDYRTIATIAIANINDIY UarT1uavidenvedYesia
a
S

v aa fa o ° @ | oA D] =
wineisnsunlueAasiatadiniumiisaulen welvindisauledinsen

A aa % = & o o =i
seavideaisnisuilytym lngluntiveiinsuanailemveseasinianinain
Aldeuiieliniisanulefianunsagleyald Inevdeainnsenisnisuilatyminisg
o v 2 vl v

szuvanihludnnulingudeya

ad

b aa ca o ° @ v - v om v '
nihveuanismsuilugeiasinradmiugldau ieligldaunsisaeuinisng
wibalgyynmnaleidanduuntuanunsownluliaswsely Ingluninfasideyaves

FONITINUNAS 10D IATLAE TUNLAZIAINYINNNTAS 1 SEAUNANTENUVDUYDSId

Y

o

Simaniifeu Meazildeavesweiasiatannidldaunsenlilunsiusnuas

)}
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Bnsuilelgmnnemheanuleiiladuiinli lneasliduseusuwasufiasiioln

dldunadenitisnsunluduaansauityviwesiasindalavseld

4. vihsuanTsnuregeiasintadmiumieauled weldlunisgleyaauves
wasiasimEaualusUkuureInsmuidlaedengls 2 Ussan fe s1ee1uasy
AINTABUANBIADIYDSIATIAYE karsI8IuaTUNanIsIUTeusuTIUINYeS

LWBIIES LA UTE U

waziilo991nsEuL IT Helpdesk fn1ssrasssenwutluaainenssululasigesia Sk
msvaspssgutayaoenandudu 3 duw dutelud

1. grudeyadmiumdniduiug ievhnsiiudeyavesidwsimiAsadesiuvmanmy

voandigaululed ldlunisdanguuinanyveswesiasintg lavaziifies

classification service ﬁﬁaﬁugm%gaﬂ;ﬂﬁ

2. gnudeyadmsuweiasaag evinisiiudeyaineitosveweiasimansayly
laun s1gazidealuneuainslumesiiasimaveldanu Meavideareditnisunly
Jgymnunanmbhenuled waznanisneuTuresyldanu degrutdeyailasivousaiu

ticket service way feedback ticket service

3. gudayadmsusenuwesidsad tievinisiiudeyaveslueianiiaouslu
Closed whunldlunisiavisgaagiiainisnevauessialgaiiasiada Lasseau
ayunani1silIeuiisudnuiuveeeiasiadlussuy Ingasideusdaiu analysis

service WINUY

1
o/ [V .Y ]

3.1.3 sanuuukaziauIgudeyamdnidunusinaliszuuaansaudsenuuIngy

YBUYBIIAILAE

TusgUy IT Helpdesk a¥id7uv83 classification service 68U 1UTOLAVBIAT

v ea

ANVFUITUS 11958 VUL TIVTWAENITALITRsAUNIIAnYA g vamtigauled Laun
Mmmwyjmm Business Intelligence, Data warehouse, Desktop / equipment support,

Email, Authorization, IT Security, Network, POS, Web application, PDA / mobile

o

application, SAP lngdayai1annnisaeunuiiuaunsuiaveuniiavyiusg sudenisdn

U 3

e IasiAIaTEnIINAsuNNTIANduRouliquIsY U 2561 WaNYIINITILATIEAMIAT AN

(% (% v 6

waztsndunnaslugiudeyafnsiduiug
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3.1.4 WAIULWa3s3d classification service, ticket service, feedback ticket service

TaunsasuaazdeAIniu APl Gateway

Wieliszuu IT Helpdesk fifinsesnuuunsldaninenssululaswesiaamnsafiase
funihasuaztuiinvieuansdeyangrudeyald Jaduurdniivzimuil fusazdiuves
woaRndafiudumtteniu APl vesusaziwefiaieSonldnuwe faliinuusziana
Gi'mG]Bi’luﬂ'l'ia%’mﬂm’dmmaﬁa Toenuadu classification service, ticket service, feedback
ticket service wag analysis service lng classification service ag3l AP diodunldneusuan
yesteyaiweiaiimaliiornnsuszinanadnnguanmy uasAuAvemIIAMYNIIATIE
99N3" LA ticket service azdpsil APl luduvosnisiurveawesiasimadiyldauaiis
srufarnvesmmInnyuazsmienuleiiinig ticket service dsuitetlutudin feedback
ticket service fipsiuAgansunaufiasiunis AP e ludufinuagyszananaaniug
vaslrefiaTianauarfuAsazidenvesefiafianailiefinisfesneseasidenain

preauled

3.1.5 WAIUNEIUABVEN8UDY analysis service tauududruvegvasseuy IT

Helpdesk

TuanUnenssunuululasiwedia szuvamisovimsiivdrumesiald lngnunuian
vosandmenssuanansniinmstamuenssnuituiunulmleglifesihnisudlodmny
A FeduluinerinudiaudfsdumnAnfiesiaundiunes analysis service Tusnfivdsgn
meldnsiauniutueulmivasldgudoua report database fusnaaninaingrudoya
duq iethundudusevewdmivisenuaslinainismevaussdeileiaiing uay
seeuaUEannUisufisuiunurenge Hatinalussuu nsdudiimuniagsnism
NUSTUUNSI21nT classification service, ticket service wag feedback ticket service N84

vau
3.1.6 naaasldauasilunisairuweiiatintauazdnnuinnylaeAndniaunus

ninfiszuuldinisiaundiuveminae wesiasimadiviuglie wihaeisnsg
uwilvgeSiasimadmiumhenuledl uasnthasuansidnsunlugeiiasimadmiugldau
waTWRIUNEINYBUDSIA classification service, ticket service way feedback ticket service
@59 MeszuvIznageulaenisasslugesiasimaiiuniaminseuas naaesinn1sdudin

sa o ) i & . . . L
L%@i?ﬁiLﬂ?ﬁImU@’WigUULWE]VIWﬂ’]iVI@ﬁEJU’J’fLUGUULLiﬂ classification service @u1sasUAN
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Fue APl wazvhmsdavsnavyjérsdsnngrudeyadidwsiduiusle uaztihdeyatilatudin
Tugrudoyasumng ticket service ndmntuagyhnstuinisnsudlotiymeumaiiae
Frsudluwesiasimadmiumhenuled tievhnsiien APl ves feedback ticket service
Tumstufindoyauazihdeyavesiauresiatinafiunangldnuuardruvedisnmauitym
namhsnlefiuuansiivinseuansiiniudlowe Masimadmivildou uazndmndy
dlduagneusuTsmsuitdymiiiuniminasuanddisnisunluwe Sasinradmiugldau

IngszuvazdevimMstuiinuanlaangldanulgnaes
3.1.7 NAaauiNy analysis service Tuanz#iszuu IT Helpdesk AMaevinenu

Wenansliifiuinn1seenkuuszuy IT Helpdesk meantnenssululasigesiadaaiy

= a

gangulunisiiiuvsevenesyuulaelifewinismenssuuaiavinisana it neseuy 3ad
WWIAATIIEINNISLAY analysis service W lUMgaanaInInNseuumainued lnuinns
LENDDNUINATUVDIALDTIARNG KAZEINTAS N TTNUNIUMIIFOLAAITIBITUTDILO S

Sienadmsungauladi
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N1999NULUULATNRIUITZUY

4.1 FNTNHLINADULATLATDINDN LY IUNITIWRAIUN
4.1.1 @NINLINADY
1. izuuﬂﬁﬁami Windows 7 64-bit

2. wireUssulanaduma Aes 1a 5 1.70 AngLdsm (CPU Intel Core I5 1.70
Ghz)

3. AN 8 Anglus (RAM 8 GB)
4.1.2 \n3nsflofldlunisiamn
1. Microsoft Visual Studio 2012
2. Microsoft SQL Server Management Studio 17
4.2 nmseanuuudanlaenssy

NI llyaniunaviiauassuy IT Helpdesk Nmuiuazeanuuunigliaarlnenssy
Lulpswesia nieuanisunmelinddniduiusinldiedavuiavyvesaesiasiana tng
58UV IT Helpdesk agiiduisznaunanfe d@untivouaning diuloilonasigasia diu

Y9Ig1UTBYa Fausazdruazimsiauiueneananiuy
4.2.1  duninaslaning

nthaeweiemimadmiugldnu luadiusniifldaudesnmsataeiatima dosding
maﬂ%’agamﬂiuﬁaa%a;ﬁa%ﬂLszia%%a%m’m (Created by), S¥AUNANTENUVBLYDIIASLANENY
SEUUIIUTRA (Impact), Wido1309v0w0siaTinaa (Subject) wazsisazidan
(Description) #s3Ui 9 Taeluvesvesaneiavveawesiadima (Ticket number) agtduiaui
szuuad el saufiedes vanany (Category), a@nugveaweiiaiinig (State) uaznguves
iaﬁﬁ%’uﬁmawmmm_jﬁ?w] (Assignment group) MeszuvAzRNlESaTuTAndsandilévia

NFIATIERTRLAINT TR AMANTIEUTUSLA?
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service request ticket

Ticket number Created date
[Auto generate] 2018-03-29 10:30:00.000
Created by State
ratthida.w New v
Category Impact
3 - Medium v

Assigment group

Subject

Add new receiver for IDC daily report automail

Description

Please help to add K.Siriraj in automail list for IDC daily report

'
=

SUN 9 vthrewesiasinadmiug g

<div class="row">
<div class="col-md-6">
</div>
<div class="col-md-6">
<label for="exampleInputPasswordl">Assigment group</label>
<asp:TextBox CssClass="form-control” ID="txtAssignmentGroup"” runat="server"></asp:TextBox>
</div>
</div>

<div class="row">
<div class="col-md-12">
<label for="1blSubject">Subject</label>
<asp:TextBox CssClass="form-control” ID="txtSubject" runat="server"></asp:TextBox>
</div>
</div>

<div class="row">
<div class="col-md-12">
<label for="1blDesc">Description</label>»
= <asp:TextBox class="form-control” TextMode="MultilLine" Rows="5" runat="server" ID="txtDescription”></asp:Te:
</div>
</div>
</div>

s o N

= s N & ) v ca o ° ) v
E‘U‘V] 10 IwaLf‘]LaaWL@ﬂ‘?W]ﬂ']Mu@sU@C‘nLLUi‘U@Q‘Wu’]Q@L%@iqaiLﬂjﬁﬁ7W3Uﬁmsﬁﬂqu

SofldsunsensaziBeansuudnauaiiageiaiiaa (Create record) mMavthae
vzUsznanandsainidulaunauazsiinisdedeyaludaivivesia [6] ves
ClassificationService LiteliwesiavhmsAlnnevimnanyuazmheauiisuiiaveuaindeya
NI1U0U0ILYDIIATLAIE (IxtSubject.Text) WAL I1UALLDIAVDILIDSTIAILAE
(txtDescription. Text) AdatfuAfnuslule TneifisudusionisArdwsilugiudeyad

[y o

widguuslaendaniuwesiad \ATIELaE IANaANS YoYDL EaNT MenT198aY

@ 1 '

nsinualiluiiuyste resultCategory wazazasarnanannelufi ticket service oy

nstuiindeyavenwesiasimaidnszuy InendsaintuiinaanisiviwesiaasAunn
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mnearvetgesIaTndatug unAubiludiuys resultiD fegun 11 Wethwuandlutesves

PUNYAUDIIFSLAIE (Ticket number)

Private Sub btnCreate_Click(sender As Object, e As EventArgs) Handles btnCreate.Click

Dim classificationService As MNew classification_service.classification_serviceSoapClient
Dim ticketService As New ticket_service.ticket serviceSoapClient

Dim resultCategory As String

Dim resultID As String

resultCategory = classificationService.ClassificationCategory(txtSubject.Text,
txtDescription.Text)

resultID = ticketService.CreateService(txtCreatedDate.Text, txtCreatedBy.Text,
ddlState.SelectedValue, resultCategory,
ddlImpact.SelectedValue, txtAssignmentGroup.Text,
txtSubject.Text, txtDescription.Text)

IblTest.Text = "created ticket number " & resultID & " successfully."

txtTicketNo.Text = resultID
btnCreate.Visible = False
End Sub

JUN 11 arsudnsyinureslunaas e siasinig

Y

lagludiuvesntiseigesiasiamradiniuildaulddedaivivesiaues
Classification_service uay ticket_service t3lu web.config ﬁ\‘igﬂﬁ 12

<system.serviceModel>
<bindings>
<basicHttpBinding>
<binding name="ticket_serviceSoap" />
<binding name="classification_serviceSoap" />
</basicHttpBinding>
</bindings>
<client>
<endpoint address="http://localhost:61885/ticket service.asmx"
binding="basicHttpBinding" bindingConfiguration="ticket_serviceSoap"
contract="ticket_service.ticket_serviceSoap"” name="ticket_serviceScap” />
<endpoint address="http://localhost:58791/classification service.asmx"
binding="basicHttpBinding" bindingConfiguration="classification_serviceSoap"
contract="classification_service.classification_serviceSoap"”
name="classification_serviceSocap" />
<fclient>
</system.serviceModel>

PN a ¢ Y a @ sa v fa o ° ) v
E‘U‘V] 12 aﬂi‘u@ﬂqiaqqaqL?UL%@?QﬁQWﬂVUT‘U@L%ai'ﬁaiLﬂ’JaaqﬁiU@%ﬂqu

mihae3snsuilue Sasimadmsuntisauled Wegldauinisaiwwesiasiana
wasmiisulefiazdnuinsensvaziduavesisnisunladann (Solution) wazndsain
nstufinidgudeyanszuvariaanniinsduiinunsenludesvesiuiminn1sUnige s3a

31A@ (Closed date) ﬁﬂgﬂ‘ﬁ 13
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Ticket number Created date

15 2018-03-29 10:30:00.000
Created by State

ratthida.w Progress A
Category Impact

Business Intelligence 1 - Critical v

Assigment group

Bl team

Subject

Add new reciever for IDC daily report automail

Description

Please help to add K.Siriraj in automail for IDC daily report

Closure solution

Closed date

Solution

K.Siriraj have added in a list of IDC daily report

JUN 13 nifedsnsunluwesiasimad mumbenuled

= v @ fa A o v ca o Py Y] =
nssenldiviesiaiiainnisieyavesweiasimangldnunsenieaziden
Tuuuane azi3eniUesId feedback_ticket service Feninapazdsrdmnusidumneay
voureiasimaluiievinisieyaunaingudeyaneu wasdeyanlinduunaniveesia

i ldnuiuUseneiaguil 14 uaggui 15 ieuanideyaluniigg



<div class="card-body">

<div class="row">

<div class="col-md-6">

<label for="1blTicketNumber">Ticket number</label>

20

<asp:TextBox CssClass="form-control" Text="[Auto generate]" Enabled="false" ID="txtTicketNo" runat="server"></asp:TextBox>

</div>

<div class="col-md-6">

<label for="1blCreatedDate">Created date</label>

<asp:TextBox CssClass="form-control" ID="txtCreatedDate" runat="server" Enabled="false"></asp:TextBox>
</div>

</fdiv>

<div class="row">
<div class="col-md-6">
<label for="lblCreatedBy">Created by</label>
<asp:TextBox CssClass="form-control” ID="txtCreatedBy" runat="server" Enabled="false"»</asp:TextBox>
<fdiv>
<div class="col-md-6">
<label for="1blState">State</label>
<asp:DropDownlList runat="server" class="form-control" ID="ddlState" Enabled="false">
<asp:lListItem Value="New">New</asp:ListItem>
<asp:ListItem Walue="Progress">Progress</asp:ListItem>
<asp:ListItem Value="Solved">Solved</asp:ListItem>
<asp:ListItem Value="Closed">Closed</asp:ListItem>
«</asp:DropDownList>

JU7 14 Ideeaiidndiimmuntediwlsvaamminmeisnmauilugesiasianla

Private Sub getServiceDetail()
Dim mySer As New feedback_ticket_service.feedback_ticket serviceSoapClient
Dim resultTable As DataTable
resultTable = mySer.ServiceDetail(txtSearchTicketNo.Text)

If resultTable IsNot Mothing AndAlso resultTable.Rows.Count > @ Then

txtTicketMo.Text = resultTable.Rows(8).Item(®).ToString
txtCreatedBy.Text = resultTable.Rows(@).Item(1).ToString
txtCreatedDate.Text = resultTable.Rows(@).Item(2).ToString
ddlState.SelectedValue = resultTable.Rows(@).Item(3).ToString
txtCategory.Text = resultTable.Rows(8).Item(4).ToString
dd1Impact.SelectedValue = resultTable.Rows(@).Item(5).ToString
txtAssignmentGroup.Text = resultTable.Rows(@).Item(6).ToString
txtSubject.Text = resultTable.Rows(8).Item(7).ToString
txtDescription.Text = resultTable.Rows(@).Item(8).ToString
txtClosedDate.Text = resultTable.Rows(@).Item(9).ToString
txtSolution.Text = resultTable.Rows(©).Item(18).ToString

End If

JUT 15 msthdeyanniuwesiauiuansiinveudluwesiasimadmsunienuled
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<system.serviceModel>
<bindings>
<basicHttpBinding>
<binding name="feedback_ticket_serviceSoap" />
</basicHttpBinding>
</bindings>
<client>
<endpoint address="http://localhost:65478/feedback ticket service.asmx"

binding="basicHttpBinding" bindingConfiguration="feedback_ticket_serwviceSoap"

contract="feedback_ticket_service.feedback_ticket_serviceSoap"
name="feedback_ticket_serviceSoap" />
</client>
</system.serviceModel>

:J a (3 1% a ca 2/ fa a ] o ' =
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Ticket number Created date

15 2018-03-29 10:30:00.000
Created by State

ratthida.w Solved

Category Impact

Business Intelligence 1 - Critical

Assigment group

BI Team
Subject

Add new reciever for IDC daily report automail

Description

Please help to add K.Siriraj in automail for IDC daily report

Closure solution

Closed date

2018-03-30 17:34:19.000

State

Solved

Selution

K.Siriraj have added in a list of IDC daily report
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NAULAENINTEUVAZUNFILUT resultStatus 115UAT LBUNLILAASIWAEN99791N15V9U
@59 Aagun 18
Private Sub btnAccept Click(sender As Object, e As EventArgs) Handles btnAccept.Click
Dim feedbackTicketService As New feedbackTicketService.feedback ticket serviceSoapClient

Dim resultStatus As String

resultStatus = feedbackTicketService.AcceptService(txtTicketNo.Text)
getServiceDetail()

1blTest.Text = "Ticket status saved as " & resultStatus & " successfully.”

End Sub

JUN 18 miBenlfiwesiandanngldanufonsensuisnisunledaym
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winveazasAlUdsiueesia feedback ticket service waziionldfsndu RejectService
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Private Sub btnReject_Click(sender As Object, e As FventArgs) Handles btnReject.Click

Dim feedbackTicketService As New feedbackTicketService.feedback ticket serviceSoapClient
Dim resultStatus As String

resultStatus = feedbackTicketService.RejectService(txtTicketNo.Text)
getServiceDetail()

1blTest.Text = "Ticket status saved as " & resultStatus & " and pending for a new solution.”
End Sub
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Ticket by category
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<script type="text/javascript" src="https://canvasis.com/assets/script/jquery-1.11.1.min.Js"></script>
<script type="text/javascript” src="../canvasjs.min.js"»</script>
<script type="text/javascript”>

var chart = null;
var dataPoints = [];

function callback(data) {
for (var 1 = @; i < data.dps.length; i++) {
dataPoints.push({
x: new Date(data.dps[i].category),
y: data.dps[i].sum_ticket
1
}
chart.render();
¥

window.onload = function () {

chart = new Canvas]S.Chart("chartContainer", {
animationEnabled: true,
theme: "light2",
title: {
text: "Ticket by category"
s

JUT 21 arsudieloaiondldsauiu Canvas)S WiasuAfuUswuu json
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<WebMethod()> _
Public Function ClassificationCategory(ByVal strSubject As String, ByVal strDetail As String) As Datalable

Dim connectionString As String = "Serwver=18.185.7.180;Database=IT_HELPDESK;User Id=Admin;Password=P@sswBrd"
Dim reader As SglDataReader
Dim dt As New DataTable("result™)
Using sqlCon As New SqlConnection(connectionString)
sqlCon.Open()

Dim cmd As New SqlCommand("TBL_MST_THESAURUS_CLASSIFICATION", sqlCon)
Try
cmd.CommandType = Commandlype.StoredProcedure
cmd.Parameters.AddWithValue("strSubject™, strSubject)
cmd.Parameters. AddWithValue("strDetail"”, strDetail)
reader = cmd.ExecuteReader
dt.Load(reader)
Finally
If cmd IsNot Nothing Then cmd.Dispose()
If sqlCon IsNot Nothing AndAlso sqlCon.State <> ConnectionState.Closed Then sqlCon.Close()
End Try

End Using
Return dt

gﬂﬁ 22 MeAtu ClassificationCategory Tu classification service
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INSERT INTO @temp2 ([type],word_in_service_request)

VALUES ('Subject',@strSubject),('Description’,@strDetail);

WITH CTE

AS

( SELECT [typel, [xml_val] = CAST('<t:' + REPLACE(word_in_service_request,"' ",'</te<t>") + "</t>" AS XML)
FROM @temp2)

insert into @temp([type]l,word_in_service_request)

select a.[typel,a.word_in_service_request

from

( SELECT [typel.word_in_service request = col.value(".', "WARCHAR(1@8)"')
FROM CTE CROSS APPLY [xml_wal]l.nodes('/t') CA(col

) a

select temp_category.*

from

(select a.[type], a.word_in_service_request,b.Category,b.Keyword,b.Assign_group from @temp a
join TBL_MST_THESAURUS b on b.Keyword like '%' + a.word_in_service_request +',%’

or b.Keyword like '%, ' + a.word_in_service_request +'%'

) temp_category

JUN 23 ansuanldlunisdavanavgvesddninlaunainwesiasina

Tuntsnnassladnasinseneive (strSubject) Aa8A1 “Add new reciever for IDC
daily report automail” wags1eazideniIUe (strDescription) A1A1 “Please help to add

K.Siriraj email in automail for IDC daily report” laransdavuinmy éﬁgﬂﬁ 24
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type waord_in_service_request  Category Keyword Assign_group
1 Subject Add MULL MNULL MNULL
2 Subject new MNULL MNULL MNULL
3 Subject reciever MULL MNULL MNULL
4 Subject far MULL MWULL MNULL
5 Subject IDC MNULL WULL WULL
6  Subject daiy NULL
Fi Subject repart Business inteligence  report, a... . Blteam
8 Subject automail Business inteligence  report,a...  Blteam
9 Description  Flease MULL MULL MULL
10 Description help MULL MNULL MULL
11 Description  to MULL MULL MULL
12 Description add MULL MWULL MNULL
13 Description  K.Sirrgj MNULL MNULL MNULL
14 Description  email Email email, mail  Email team
15 Description in NULL NULL NULL
16 Description  automail Business inteligence  report,a...  Blteam
17 Description  for MULL MULL MULL
18  Description I1DC MULL MULL MULL
15  Description daily MULL MNULL MWULL
20 Description  report Business inteligence  report, a...  Blteam

JUN 24 nansdavuiavgvasddnyiludiuiitouasnisiavuanmy
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43 [Finsert into @temp3(service_request_category,assign_group)

select temp_category.category, temp_category.assign_group

from

(select a.[type], a.word_in_service_request,b.Category,b.Keyword.b.Assign_group from @temp a

[
P

P

47 join TBL_MST_THESAURUS b on b.Keyword like %' + a.word_in_service_request +',%'
438 or b.Keyword like '%¥, ' + a.word_in_service_request +'%'

49 ) temp_category

58

51 [Elselect ber“.rice_r‘equest_categor‘y,assign_gmupJ counti(l) as CNT

52 from Etemp3

53 group by service_request_category,assign_group order by CNT desc

54

service_request_category  assign_agroup  CNT

1 | Business inteligence ! Blteam 4
2 Email Email team 1

A a ¢ o & v U o 1 fa =
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- <diffgr:diffgram xmlns:msdata="urn:schemas-microsoft-com:xml-msdata"
xmins:diffgr="urn:schemas-microsoft-com:xml-diffgram-v1">
- <DocumentElement xmlns="">
- «<result diffgr:id="resultl" msdata:rowOrder="0">
<service_request_category>Business intelligence</service_request_category>
<assign_group>BI team</assign_group>
<CNT>4</CNT>
</result>
</DocumentElement>
< /diffgr:diffgram>

JUT 26 Vuwesiafuamnanyuazmhenuiisuiaveuliiuwesiasinig

Ticket service WWuduiwesiaiiusznaudieflaidu CreateService iialdlunistudin
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wos3asiAna (strCategory) il#ann classification service, nansznuvaLLasIaTAETLAN
fun15¥9u (strimpact), ¥iasaufisuRneu (strAssignmentGroup) 7§10 classification
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Public Function CreateService(ByVal strCreatedDate As String, ByVal strCreatedBy As String, ByVal strState As Stri
As String, ByVal strImpact As String, ByVal strAssignmentGroup As String, ByVal strSubject As String, ByVal strDescri
String
Dim connectionString As String = "Server=10.105.7.100;Database=IT_HELPDESK;User Id=Admin;Password=P@ssw@rd"
Dim reader As SglDataReader
Dim dt As New DataTable()
Using sqlCon As New SqlConnection(connectionString)
sqlCon.Open()
Dim emd As New SqlCommand("TBL_TXN_SERVICE_REQUEST_TICKET_ADD", sqlCon)
Try
cmd . CommandType = CommandType.StoredProcedure
cmd.Parameters.AddWithValue("strCreatedDate", strCreatedDate)
cmd.Parameters.AddWithValue("strCreatedBy", strCreatedBy)
cmd . Parameters . AddWithValue("strState”, strState)
cmd . Parameters . AddWithValue("strCategory™, strCategory)
cmd.Parameters.AddWithValue("strImpact™, strImpact)
cmd.Parameters.AddWithValue("strAssignmentGroup”, strAssignmentGroup)
cmd.Parameters.AddWithValue("strSubject”, strSubject)
cmd.Parameters.AddWithValue("strDescription”, strDescription)
reader = cmd.ExecuteReader
dt.Load(reader)
Finally
If c¢md IsNot Nothing Then cmd.Dispose()
If sqlCon IsNot Nothing AndAlso sqlCon.State <> ConnectionState.Closed Then sqlCon.Close()
End Try

gﬂﬁ 27 et CreateService Tuliuwasia ticket service
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ALTER PROCEDURE [dbo].[TBL_TXN_SERVICE_REQUEST_TICKET_ADD]

@strCreatedDate NVARCHAR(5@),
@strCreatedBy NVARCHAR(5@),
@strState NVARCHAR(58),
@strCategory NVARCHAR(S@),
@strImpact NVARCHAR(S58),
@strAssignmentGroup NVARCHAR(S5@),
@strSubject NVARCHAR(225),
@strDescription NVARCHAR(MAX)

AS

SET NOCOUNT OM;

INSERT INTO TBL_TXN_SERVICE_REQUEST_TICKET

(CREATED_BY, CREATED_DATE,TICKET_ STATE,CATEGORY,impact_level,
assignment group,ticket subject,ticket desc)

VALUES

(@strCreatedBy,@strCreatedDate,@strState,@strCategory,
@strImpact,@strAssignmentGroup,@strSubject,@strDescription

)]

éELECT SCOPE_IDENTITY()
JUN 28 apSuAnIsinwe SIS imaingseuy

Feedback ticket service \Jumesiansusaitsifunsiietunsud oo
sruulneUsenoun1euW e g u ServiceDetalil, AcceptService, RejectService LLa e
CreateTicketSolution Inewthaeiiienldiiumesiainenineeisnsuiluweiiasina
dwsumhenulefiuagntiveuansismaudluge Nasimadmiugldnu

flefitu ServiceDetail Wuilsddultlunsiendogavesvesiadimauuanduniioe
Tnodesiin1sdsnuioiavvenwasiiasinrauitietirlulfisondoyaainnisis

TBL_TXN_SERVICE_REQUEST TICKET Tugnudieya ticket database fiaguil 29

<WebMethod()> _
Public Function ServiceDetail(ByVal strTicketNo As String) As DataTable

Dim connectionString As String = "Server=10.185.7.100;Database=IT_HELPDESK;User
Id=Admin;Password=P@sswrd"
Dim reader As SglDataReader
Dim dt As New DataTable("result™)
Using sqlCon As New SqlConnection(connectionString)
sqlCon.0Open()

Dim cmd As New SqlCommand("TBL_TXN_SERVICE_REQUEST_TICKET_DETAIL", sqlCon)

Try
cmd . CommandType = CommandType.StoredProcedure
cmd .Parameters.AddWithValue("strTicketNo", strTicketNo)
reader = cmd.ExecuteReader

dt.Load(reader)
Finally

If cmd IsNot Nothing Then cmd.Dispose()

If sglCon IsMNot Nothing AndAlso sqlCon.State <» ConnectionState.Closed Then sqlCon.Close()
End Try

End Using

sUN 29 Wantu ServiceDetail walGluNTLaARIIDLAVD YDA LAIE
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NHIVINSUAMUNBLAVEDSIFILATAUIDINNUIAD LYDIIFLUINULaVLDIIFTLAE
(strTicketNo) tUAun1a1nlugiudaya ticket database K11N149 Store Procedure
TBL_TXN_SERVICE REQUEST TICKET DETAIL fa5uUfl 30 uazfudn muneiauieeiiadina
(ticket _no), %aﬁ:ﬁawa (created_by), fuiivhnis5eswe (created date), @an1uzvougasias
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114 (impact_level), wirs31ulafififufinveu (assignment _group), Maidaiges3aTinta
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TBL TXN_SERVICE_REQUEST TICKET uae TBL TXN_SERVICE REQUEST SOLUTION Liie
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ALTER PROCEDURE [dbo].[TBL_TXN_SERVICE_REQUEST TICKET DETAIL]

@strTicketNo nvarchar(1@)
)]

AS

SET NOCOUNT OM;

SELECT

A.ticket_no,A.CREATED_BY, A.CREATED_DATE,

A.TICKET_STATE,A.CATEGORY,A.impact_level,

A.assignment_group,A.ticket_subject,

A.ticket_desc,

CASE WHEN B.closed_date IS NULL THEN "' ELSE CONVERT(varchar(5@), B.closed_date, 121) END as closed_date,
ISNULL(B.ticket_solution,'') as ticket_solution

FROM TBL_TXN_SERVICE_REQUEST_TICKET A

LEFT JOIN TBL_TXN_SERVICE_REQUEST_SOLUTION B WITH (NOLOCK) on A.ticket_no = B.ticket_no
WHERE A.TICKET_NO =@STRTICKETNO

JUN 30 ansuanIslimneauwesIasimanAsdeyalugiudeys
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<WebMethod()>
Public Function AcceptService(ByVal strTicketNo As String) As String

Dim connectionString As String = "Server=18.105.7.1808;Database=IT_HELPDESK;User

Id=Admin;Password=P@sswérd"

Dim reader As SglDataReader

Dim dt As Mew DataTable()

Using sqlCon As New SglConnection(connectionString)
sqlCon.Open()

Dim cmd As New SqlCommand("TBL_TXN_SERVICE_REQUEST_TICKET_UPDATE", sqlCon)

Try
cmd . CommandType = CommandType.StoredProcedure
cmd . Parameters.AddWithValue("strTicketNo", strTicketNo)
cmd.Parameters.AddWithValue("strState”, "Closed")
reader = cmd.ExecuteReader

dt.Load(reader)
Finally
If cmd IsNot Nothing Then cmd.Dispose()

29

If sqlCon IsNot Nothing AndAlso sqlCon.State <> ConnectionState.Closed Then sgqlCon.Close()

End Try

E‘Uﬁ 31 #eAtu AcceptService Tu feedback ticket service
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ALTER PROCEDURE [dbo].[TBL_TXN_SERVICE_REQUEST TICKET_UPDATE]

AS

@strTicketNo nvarchar(1@),
@strState nvarchar(1@)
)

SET MOCOUNT OM;

UPDATE TBL_TXM_SERVICE_REQUEST_TICKET
SET ticket_state = @strState

WHERE TicKET_MO =@STRTICKETNO

UPDATE TBL_TXM_SERVICE_REQUEST_SOLUTION
SET ticket_state = @strstate
WHERE TicKET_MNO =@STRTICKETNO

SELECT TICKET_STATE FROM TBL_TXN_SERVICE_REQUEST_TICKET
WHERE TICKET_NO =@STRTICKETNO
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Public Function RejectService(ByVal strTicketNo As String) As String
Dim connectionString As String = "Server=18.185.7.100;Database=IT_HELPDESK;User
Id=Admin;Password=P@sswdrd"
Dim reader As SglDataReader
Dim dt As New DataTable()

Using sqlCon As Mew SglConnection(connectionString)
sqlCon.Open()

Dim cmd As New SqlCommand("TBL_TXN_SERVICE_REQUEST_TICKET_UPDATE", sqlCon)
Try

cmd . CommandType = CommandType.StoredProcedure

cmd . Parameters . AddWithValue("strTicketNo", strTicketNo)

cmd . Parameters . AddWithValue("strState™, "Progress")

reader = cmd.ExecuteReader

dt.Load(reader)
Finally

If cmd IsNot Mothing Then cmd.Dispose()

If sqlCon IsNot Nothing AndAlso sqlCon.State <> ConnectionState.Closed Then sqlCon.Close()
End Try

End Using
Return dt.Rows(@)(@).ToString
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<WebMethod()> _
Public Function CreateTicketSolution(ByVal strTicketNo As String, ByVal strSolution As String) As String

Dim connectionString As String = "Server=18.105.7.180;0Database=IT_HELPDESK;User
Id=Admin;Password=P@ssword"

Dim reader As SglDataReader

Dim dt As New DataTable()

Using sqlCon As New SqlConnection(connectionString)

sqlCon.Open()
Dim ecmd As Mew SqlCommand("TBL_TXN_SERVICE_REQUEST TICKET SOLUTION_ADD", sqlCon)

Try
cmd.CommandType = CommandType.StoredProcedure
cmd.Parameters.AddWithValue("strTicketNo", strTicketNo)
cmd.Parameters.AddWithValue("strSolution”, strSolution)
reader = cmd.ExecuteReader

dt.lLoad(reader)
Finally
If cmd IsNot Nothing Then cmd.Dispose()

If sqlCon IsNot Nothing AndAlso sqlCon.State <> ConnectionState.Closed Then sqlCon.Close()

End Try

End Using

Tne Store procedure TBL TXN SERVICE REQUEST TICKET SOLUTION ADD ag5u

AL USUVBINUNLAULE DS IATAIEA LVININT1SASIRERUINTN1sTURNITNswAtIL N untNT

gﬂﬁ 34 #Wandu CreateTicketSolution T feedback ticket service

31

3okl lneinilansudagyiinistuiindeyaisnmsuilutymviudeyaniuasdufinanuses
wosdasimalutullu Solved Mslumi519 TBL TXN SERVICE REQUEST SOLUTION Ha

#1374 TBL_TXN_SERVICE REQUEST TICKET fs3ufi 35

ALTER PROCEDURE [dbo].[TBL_TXN_SERVICE_REQUEST_SOLUTION_ADD]

AS

@strTicketNo NVARCHAR(18),
@strsolution NVARCHAR(MAX)

SET NOCOUNT ON;

IF not exists(select 1 from TBL_TXN_SERVICE_REQUEST_SOLUTION where ticket_no = @strTicketNo)

begin
INSERT INTO TBL_TXN_SERVICE_REQUEST_SOLUTION
(ticket_no,closed_date, ticket_state, ticket_solution)

VALUES

(@strTicketNo, GETDATE(), 'Sclved', @strSolution)
end

else

begin

update TBL_TXN_SERVICE_REQUEST_SOLUTION
set closed_date = GETDATE(),
ticket_solution = @strSclution

end

UPDATE TBL_TXN_SERVICE_REQUEST_TICKET
set ticket_state = "Soclved’

where ticket_no = @strTicketNo
select @strTicketNo

JUN 35 amsuddmsuiuiinigmsunledymuesgeiiasinig
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Analysis service Wuduwesianusznaunie ReportPerformanceByResponseTime
uaz ReportTicketByCategory lnavisglisiasiuaniioinluuszuiana esdsoyaniuiv

190334 analysis service LTIOWARINANIUNTINYDY Canvas)S AIgUN 36 way JUN 37

<WebMethod()> _
Public Function ReportPerformanceByResponseTime() As DataTable

Dim connectionString As String = "Server=18.165.7.186;Database=IT_HELPDESK;User Id=Admin;Password=P@sswérd"
Dim reader As SglDataReader
Dim dt As New DataTable(“result™)
Using sqlCon As New SqlConnection(connectienString)
sqlCon.Open()

Dim cmd As New SglCommand(“RPT_PERFORMANCE_BY RESPONSE_TIME", sgqlCon)

Try
cmd. CommandType = CommandType.StoredProcedure
reader = cmd.ExecuteReader

dt.Load(reader)
Finally

If omd Ishot Mothing Then cmd.Dispose()

If sgqlCon Ishot Nothing AndAlsc sqlCon.State <> ConnectionState.Closed Then sqlCon.Close()
End Try

End Using

Return dt

g‘dﬁ 36 flentu ReportPerformanceByResponseTime Tu analysis service

<WebMethod()> _
Public Function ReportServiceRequestByCategory() As DataTable

Dim connectionString As String = "Server=18.185.7.188;Database=IT_HELPDESK;User Id=Admin;Password=Pissward"
Dim reader As SqlDataReader
Dim dt As New DataTable(“result™)
Using sglCon As New SqlConnection(connectionString)
sqlCon.Open()

Dim cmd As MNew SglCommand(“RPT_SERVICE_REQUEST_BY_ CATEGORY™, sqlCon)
Try
cmd . CommandType = CommandType.StoredProcedure
reader = cmd.ExecuteReader
dt.Load(reader)
Finally
If omd IshNot Nothing Then cmd.Dispose()
If sqlCen IsMot Nothing AndAlsc sglCon.State <> ConnectionState.Closed Then sqlCon.Close()
End Try
End Using

Return dt
End Functicn

E‘U‘ﬁ 37 Handu ReportServiceRequestByCategory Tu analysis service

1mae Store Procedure v ® ¢ RPT PERFORMANCE BY RESPONSE TIME W @ ¥

(3

RPT SERVICE REQUEST BY CATEGORY \Juan3udilvinauiilofsdoyauasuraliing

ANUAANTVDITIEITUUUE) GN?U‘VI 38
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ALTER proc [dbo].[RPT_SERVICE_REQUEST_BY_CATEGORY]
as
BEGIN

SELECT category, COUNT(*) as CNT FROM [dbo].[TBL_TXN_SERVICE_REQUEST_TICKET_HISTORY]
group by category

EMD
JUN 38 ansudn1svinuvesisnudndiuresdtuIuge Sasimaluldazvinvy
4.23  dnvesguteya

Tus2UU IT Helpdesk 9z uwisgrudayananilu 3 grudoya laun thesaurus
database, ticket database, report database 1ag T1U 9D ya Thesaurus 9¥ TM1519
TBL_MST THESAURUS iilerfiuteyauesidwsiduiug (8] uaziiieldlunisudamannyves
wosiasimaisfinsuiuAsunedulifieliinfuszuy IT Helpdesk Inedoyanumsnsil 2

a5197 2 1A59a51991519 TBLMST THESAURUS

Column Data description

type woadu subject, description

category Uszinnvesmnavyiwesiasiaa
keyword naufifinnuAedostumnavutug
Assign_group ‘miaEmuﬁ%’uﬁmjawmwgmuﬁuﬂ

Fetoyatililunisiprhgiudeyaroyss ideyavearofiaimaineldamianios
vart1uiunmiisuleinielanuiangves Business Intelligence, Data warehouse,
Desktop / equipment support, Email, Authorization, IT Security, Network, POS, Web
application, PDA / mobile application, SAP lagidayaiu laun Wideveaweaiiasiaia
Tuaridunregesiasiad waznuiangveaweiasiea udnvindulidanadiead (csv)
laglulwdusndinedulvesiiteiweiasiaa (subject) Lagnuianyveugasiasindg

(category) Tufinilulnad@iea dagui 39 wetluvhnisiasiziiuse

A B
category subject
Authorization Workplace - Mailbox / Outlook / Email related : Request-IF phone for New Manager
Authorization Iwas not able to receved e-mail(iPhone - Exchange) since last week. -TEC Furuno-san
Authorization Create email, printer , telephone extension for new staff
Authorization Workplace - Mailbox / Outlook / Email related : REQUEST AD A/C, PRINTER, IP PHONE,EMAIL, OUTLOOK
Authorization Basis - System : Puch Mail on Mobilephone Request 3 User 1.Montree.P 88037963 /2.Thanee.S5 88041339 / 3.Pattaravarin.D 88041536
Authorization Workplace - AD account user maintenance : Create User ID, email, IP phone number, printer code for Victoria Wolle
Authorization Ido not know : Please set up the push mail in my mobile phone (Company phone)
Authorization Systems - Active Directory or Windows ID : change extension phone ID - 8714: Alicia Yuen, 8698: Jessie Chin; 8725: Andrew Yong
10 | Authorization Please assign phone system license to s4b_mic.callforward@mauricelacroix.com
11 |Authorization Metwork - Telephony : To change display name at Cisco phone for Linda Cheah (03-7882 8624) & Mary Ann (03-7882 8604)

[=RE--REN AT T R R R N

JUN 39 Inladeaianndsyiimndevesdoyawesiasiaa
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nasantuldlusunsy RapidMiner Studio [9] @5197umauU laedUADULSNAINAITIU
Aanlndanadiead Mnusliredudesinamyvetgesiasimaduiennitdg label way

dovongeiasimalutoyaUszinm text Aaguil 40 ndsantuaziinisianisdeninud
gulaainle dagui 41

category subject

polynominal v text A
label ¥ | attribute v
Authorization Warkplace - Mailbox/ Qutlook / Email related : RequestIP phone for New Manager

Authorization | was not able to receved e-mail(iPhone - Exchange) since last week. -TEC Furuno-san

Authorization Create email, printer , telephone extension for new staff

Authaorization Warkplace - Mailbox/ Qutlook / Email related : REQUEST AD AIC, PRINTER, IP PHONE,EMAIL,OUTLOOK
Authorization Basis - System : Puch Mail on Mobilephone Request 3 User 1.Montree P 83037963 /2 Thanee. 5 88041339/ .
Authorization Warkplace - AD account user maintenance © Create User 1D, email, IP phone number, printer code for Victoria...

SU# 40 nssisrnAeduikiY RapidMiner Studio

Process

) Process » 100 2 2 L ) & @ B

M

res

res

Read CSV Process Documents...
il &I out

= |

res

Ul 41 Fumerlumsdaviidioyalu RapidMiner Studio

U Process Documents by Data flawaisinasnldlun1sdanisteyadn 3 dunau

1A Process documents from Data, Tokenize, Filter Tokens by Length é’fﬂgﬂﬁ 42

Process

@) Process » Process D from Data » 1250 0 O P [ & @ &

A~

Tokenize Filter Tokens (by Le... Filter Stopwords (E... e

ﬁ doc = doc ﬂ doc = doc 1 doc = doc

gﬂﬁ 42 ANSWUIAINIY RapidMiner Studio
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TaglatUatsimednldlunisairstunaulu RapidMiner Studio agfinunNuay

UsEAANLYFNeTY AIn15199 3

st 3 Teweiswesildlunisuusily RapidMiner Studio

TowUaLsupas

A1BSUY

Read CSV

g miumseulndanadies (csv) ieinunlda

Process Documents

by Data

Tgdmsuinnstonnunaulaaning

Tokenize

T wSudnAeandumdnyiaieg

Filter Tokens by
Length

Tddnsunsesmdn (token) NILAIDENINUIBUINNINANINUA

Filter Stopwords
(English)

¥ msudnsaaunsamnlisidusanly

WoL51YN5UsENIaNATUABUYRY RapidMiner Studio nlddeyaravigesia

a Q‘I o o 4 % e‘n" ¥ % d' U e‘q" o a
Simansdninll wadwsnlasenundegun 43 lngaeduiiisiazinuninsuinazldly

uteyamdniduiusAenaduy Word wag Total Occurrences

A ExampleSet (Process Documents from Data) A WordList (Process Documents from Data)

Word [ Attribute Name Total Occurences Document Occurences Authorization
user user 92 89 92 -
tcode tcode 43 47 43

role role 76 73 76

phone phone 34 32 34

object object 43 40 43

conflict conflict 35 35 35

code code 59 59 59

authorize authorize 25 25 25
authorization authorization 29 29 29

add add 29 29 29

TEC TEC 49 49 49

SAP SAP 27 27 27

Request Request a8 38 38

JUT 43 nadwsannnisiideyaiidelesidsinauazvaiavyluiiases

KU RapidMiner Studio
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paINdUdnvnlWdwesiasieadnlwdniislaeunUseifveawasiasiaianaduilvad

TeavlduaeIasIIakaT nIIAvYvege TIasanavheldanalidtiesd Asgun 44

A B
1 | category description
2 |Authorization Victoria Wolle will join Levi's Marketing team for her internship during 14 May - 22 June 2018 (6 weeks period)
3 |Authorization Repuest Push mail on Mobile phone for K.Thiwa
4 |Authorization Refer to attached picture, this desk phone number no longer use by sam.goh@dksh.com. Please remove, no replacement number at the
5 |Authorization Please check why Mrs. Pellegrini cannot set her office phone (Ttaly +39) 0230701825 for MFA authentication over over office call
6 |Authorization Please kindly give an authorize to syn DKSH's e-mail to iPhone for K.Somjai.p@dksh.com ka, if there is any unclear detail please kindly cc
7 |Autharization My e-mail address : thitimon.c@dksh.com, Please change my phone number to be +6627908383.
8 |Authorization Revised telephone contact person in Outlook
9 |Authorization Repuest Push mail on Mobile phone for K. Jessuda

10 |Authorization Should you have any queries, please kindly contact me via email or call EXT 9697. Thank you.
11 |Authorization Job Title : Senior Manager, Customer Account Management
12 | Authorization Please change telephone number on AD with attachment.

JUN 44 WlaBeaiannyseinTeazidenvestoyairesiasinaa

inlvdvesswazideaweiiasimaninyiauluidntunoures RapidMiner Studio
ievihnslesgvaniednldlunisdnvingudeyarmdnivemuiavylugeiiaiinig lny
31nfIeg1NldveyavessigaziduanuIanguas Authorization 11¥11A15IATIENHIY

RapidMiner Studio Naﬁwﬁﬁlﬁﬁﬂzﬂﬁ 45

A ExampleSet (Process Documents from Data) f WordList (Process Documents from Data)

Word Attribute Name Tota... | Docum... Authori... E-mail : ... Phone ... Position...  Natesiri.. = Wich
Please Please 5 5 5 0 0 0 0 o 2
numoer numoper 4 3 4 0 0 0 0 0
com com 3 3 3 0 0 0 0 0
dksh dksh 3 3 3 0 0 0 0 0
kindly kindly 3 2 3 0 0 0 0 0
phone phone 3 3 3 0 0 0 0 0
call call 2 2 2 0 0 0 0 0
change change 2 2 2 0 0 0 0 0
contact contact 2 2 2 0 0 0 0 0
mail mail 2 2 2 0 0 0 0 0
office office 2 1 2 0 0 0 0 0

&

N v & o v a ca = M a
E‘U‘Vl 45 NaaWﬁﬁlﬁﬂﬂﬁiuﬂﬂJayjaiﬂﬁJazLEJEJmL%ai’saiLmaLLazwm’mwuﬂﬂaLﬂiﬁz

KU RapidMiner Studio

ihdayavasrdnnlaluinvildgiudeya Thesaurus 11579 TBL_MST_THESAURUS
lngaoauuily laun viinvesddni (type), viananyvasddnviluigeiiasinig (category),

FINITAANA (Keyword), nilreauleNFuiageuntiangaiuiue (assignment_group)
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FaFguRUSAYU NuIANYUIAIANY LU YUIANYYRIAIANI (category) AB Authorization
wiheaulefinsuiinsou (assigcnment_group) Avsiuualu authorization team (Husu lu

ADANUTIIAIIAIANT LNAANYINLAINNaaN5Yes RapidMiner Studio wnld LazAuTEning

o v %

AIMELASOINUIEIANIA IAEIIUNITAANATLIINNITUUIAIINTIVR VYR TIaTLAdELY
AmunAessia (type) lussreanduiide (subject) wagdmsusionismaninlauian
NMsuUIRaInIIBaidenvaagesiasma TimnuaAvesriadusieaziden (description)

a3uR 46 Mailieanuudugilunisuuaaanyvesesiasiaig egldsunsendeya

U

dfurideuassgarideavesgeasmauniiveweNasadmiudldnu seuy

'
a

wyhmsUSeuisumdniluitaeiasinranniegldnunsenundumdnilugiuteya

Y

ogmeldviinfide (subject) uazsivazidsaveswesiasiaratumdnsilugiudeyaiet
meldviinseasdun (Description) Milliteviliszu IT Helpdesk Sauusiugunnaily
Msuvsaaany iesnnmdninldlurdewszsisavidenvoswesiavzianuaziden
wananeiy Adniluriitessianuazideaiazianizlatzasninnd Ingdeyatunisly
Aedutsemsidnyiazarunsaiiuld wWeisfinsiuseiAveswesiasimanisiins
AATYiRY RapidMiner Studio wagldmdmiveusiazsnavyuiia Taedleusazmnavy

o

fAninannIu Anukiuglun1sdaudavanany seiimnuuiugunnTuaieiguiu

type Category Keyword Assign_group
1 Sub]ect Authorization HEC, user, role, add, FMCG, code, TEC, change, ...  Authorization team
2 Descnptlon Authorization account, affairs, assurance, customer, manageme...  Authorization team
3 Subject Desktop / equipment support  Install, Outlook, Lotus, Motes, DKSH, BKK, printer....  Support team
4 Description  Desktop / equipment suppart  phone, number, extension, B, desk, email, Phon...  Support team
5 Subject Email mail, email, report, Add, Lotus, auto, Local, Motes...  Email team
6 Description  Email email, password, Autherticator, OWA, Outlook, a...  Email team
7 Subject Metwork Wifi, Access, WIFI, Clierts, Visitor, wifi, Phone, Ne...  Network team
8 Description  Metworl Wifi, user, staff, change, Access, WIF|, Clients, Vis...  Networc team
5 Subject PDA / mobile application setup, email, iphone, ServiceMow, contact, Custo... Mobile team
10 Descrption  FDA / mobile application account, activity, administratar, battery, bill, call, ch...  Mabile team

U7 46 Feyamdnyidistuslumsts TBL MST THESAURUS

g1udeya ticket database # 2 #1519 As TBL_TXN_SERVICE_REQUEST TICKET 1#fiu
Toyaveunesiatina waz TBL TXN SERVICE REQUEST SOLUTION wteldifiuinisudly
Paym Tne 2 mseildanuduiusfumnenneauisesiasima islddsdslunisirdoya

N 2 MFNTIAUIARARTRYAHUMENTe faguT 47
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PR TBL_TXN_SERVICE REQ.. - |
FH TBL_TXN_SERVICE R... _ |

_ [ 1* (&Nl Columns)
| |* {All Columns) — |[ticket no
| |ticket_no O created_by
Eclosed_date I:‘ created_date
ticket_state I:‘ticket_state
[ Jticket_sclution Dcategor}f
[ Jimpact_level
[ lassignment_group
[ Jticket_subject
Dticket_desc

JUN 47 laseadeanuduiusuasgiudeya ticket database

Tumn319989 TBL_TXN_SERVICE_REQUEST TICKET azifiusiusiudeyaditisadu
weSlaimaduiinangldnuimun Tiud s iiadiea (tcket_no), fldauiivi
N198319L9057a31A%a (created by), Sufiasrumesiasinig (created date), @a01Uzv89
\oIaTAYE (ticket_state), visInnyuaei90TIa3LAE (category), T¥AUNANTENUTDLYDTIA
Sinaiifisiosyuu (impact_level), miwmulaﬁﬁ@LLawmwyjmuﬁ’uﬂ (assignment_group),
Witavougasiaiima (ticket_subject) LazT18a1UAUDILLDITIAILAYE (ticket desc) dqu
$519909 TBL_TXN_SERVICE_REQUEST SOLUTION azifiudeyafiieaduisnisudlatiom
nevthesulofivenun 1o mneaumesiadima (ticket_no), Suiiniealofivh
nsuAlatlym (closed date), annuzveaweiiasiaid (ticket state) wazisnisuilateym
(ticket_solution)

§1UTaya report database 31 1 11374 Aig 11319TBL_TXN_SERVICE_REQUEST_HISTORY
Tnetornoauuvensely ticket database lawn TBL TXN SERVICE REQUEST TICKET
113208 UA1519 TBL TXN_ SERVICE REQUEST SOLUTION iflesins18a1uaguinainis

navAuRIBIaIIaTAE WarTeuaTURansWIsufisuiuInetge SIasmaluss Uy
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ANSNAFBULAZILATIZINE

5.1 IQUIZEIAYDINTNATDY

iloufisafiosn wuazauansnlunisvensszuuyes IT Helpdesk A1eldnsg
sanuuusiganlnenssululasgesia wWisuiweuiunseenuuumganUnenssululuad
ndsuandlunianuan n wazimedamdnsiduiusinuenvanyveusesiasimalsetng
walug
5.2 NMINAFBUTEUY

[ 7]
v a acs

$iN15NAARUIALEUAINNISHULEDSIALURAFITLTSNNBSNIVUA 3 2 FIIDN1TARNT

woFTauansluniaNuIn ¥ fagun 48

e aYa N( )

Windows server 1 Windows server 2 Windows server 3
Spec | Windows Spec : wWindows Spec : wWindows
server 2006 R2 server 2012 R2 server 2008 R2
Ul_user_CreateService UI_IT_CreateSolution Ul_user_Feedback |! Ul _user_Report i
Request aspx aspx Solution.aspx i aspx |
. . . . Feedback ficket || o . __ o
Classification service Ticket service service : Report service |

\- AN AN p.

h J hJ ¥ k4

Database server 1 Database server 2 Database server 3
Spec : SQL Server Spec : SQL Server Spec : SQL Server
2012 R2 2008 R2 2008 R2

Thesaurus database Ticket database | Report database

JU7 48 M3faRaszuy IT Helpdesk muan1lnenssululasiwesia

1. Windows server 1 finnantiaeiwesiasiniadmiugldeu

Ul user CreateServiceRequest.aspx Wag classification service
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2. Windows server 2 finneniaeisnsuilugeiatimeadmiumisanuled

Ul IT CreateSolution.aspx Wag ticket service

3. Windows server 3 fiagsntinaanansisnisufluoiwesiadiaradmdugldau

Ul _user FeedbackSolution.aspx ag feedback service

n&ntuinsvegeusEUL WevadeutuneunsiuresssuuiThelinss
auingUszasdues IT Helpdesk naasuiafiosnmilensnuuuseanidnonssululng
wosda Tiufanaasuanuaunsalunsvensvesseuuluvme ifleiduauduidsiey
munsaifilinagou (Test case) doluil

1. VegeUNTSLeNTINANYYBYeTIAsLAA

MTNA 4 ANTNHANITNABUNITLENIUINNYVDAYDTIaTATE

>
[

Ul user createService

Hldaniludas Created by,

1&en Impact Ju Low,

" Tuses Subject, nson
“Install Adobe
photoshop” Tueq

Description

3.naUu Create record

ANU130%IN15I0 Ul _user createServiceReq | “Create ticket
VAV YRR Ies uest.aspx successfully” wag
wrandoyafifldon | o oo s od Uayaninsenvse
NTNHIUNLUNRD @anlikaniAsuiiu

uaz v¥e3 Category

Request.aspx tA734 AN 3 A LEASYDAIY
program for my computer asktop/
equipment

support” 483
Assignment group
WAR9TOAIM

“Support team”

lszasAlun1Inagey TUADUNITNAADU HATIANAN TS WA
NAHOU
Classification service | 1. gl¥audnlgau niveuanItonY | gneed




2. NAADUNITASNLYOTIEAIENIUTTUU IT Helpdesk

AT 5 NANITNAROUNITAS I TIALAANIUTEUU IT Helpdesk

41

>
Y

NANIAIANI

UsEAALUNTNAZDY TUABUNITNAFDU NANTS
NAdOU
Ul_user_createService | 1. gl¥emunldam MhIeuanIdeny | gneed
Request.aspx Tu Ul user createServiceReq | “Create ticket
Windows serverl uest.aspx successfully” ey
ANUNI0RRGD ticket 2 ATenTHaAEd g Uayaninsenvse
service Vioglu BonlilanInsuiiu
K Created by, Impact,
Windows server2 19 Subject, Description = UV Ticket
ot number wu:maﬁu
WBIFSLAIEVY,
3.nAYa Create record
Category,
Assignment groupﬁ
UGHGIGER
3. yAABUNIISUNgUaYaTedeTIasAa
MITNT 6 KANITNAFBUNITTENATOYAVBAYRTIATLAE
UsEAALUNTNAZDY JUABUNITNAFDU NATIAIAIY NANTS
NAdOU
Feedback ticket 1. gldamudnldany wiveuansloya | gneed

service @NUTOLERS
UoUAVBUYEITIES
LAEN Y

Ul IT CreateSolution
aspx lalage1999a1n

VUNYLAULYDTIFILAIE

Ul IT_CreateSolution.aspx

2.n50n4a% 15 Tutespum

warnAYy Search

Ticket number
wagng “157,
Created date Wan
“2018-03-29
10:30:00.0007,
Created by LL&@ng

“ratthida,w”,




a2

AUsEAAlUNITNAGOU

U
[

YURBUNTINAEDU

NANIATATI

WaN13

2GRN

Status @MY
“solved”, Category
WLe@ne “Business
Intelligence”,
Impact uans “1 -
Critical”,
Assignment group
ey “Bl Team”,
Subject wans "Add
new receiver for
IDC daily report
automail”,
Description LL&nd
"Please help to
add K.Siriraj in
automail for IDC

daily report"

4. vegeunsUiuTinIsnsuilatymluweiiasima

P15 7 wanisnadeuturinIsnsunlulymlugesiasiaie

AUsEAAlUNITNAGOU

v
o

YUNBDUNITINAADU

NANIATANI

WaN19

2GRN

Ul IT CreateSolution.a
spx @unsatuiindeya
KU feedback service

Tu Windows server3

1. gldamudnldany

Ul IT_CreateSolution.aspx

YLD WENITDAIY
“Ticket save
successfully” Wag

Tute9 Closed date

NFBY
U
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U
[

AUsEAAlUNITNAGOU TURBUNITNAEDU NaNAIANIS HANTS
NadoU
2.n59n18% 15 Tutoeium | Lansgiaai
waznAly Search 50 Aldaunadu Save
uns¥NvoyaTuLanIATy | Yeyalutostextbox
3 nsondeyaluges Ldenansaudlale
Solution “K Siriraj have
added in a list of IDC
daily report”
4.nadul Save
5. vagpunsEausuIs N suAladymluwesiasima
M15N7 8 wansnadeunsEaNsuISskAlatymluwesias i
UTEAALUNTNAZDY YUADUNINAFDU NANAIAYI HANTS
NAgDU
Ul_user_FeedbackSolu | 1. gldeutnldeu MNFBUERITRAY | QNeBY

tion.aspx ¥INN15UUAN
anuEnaINglday
A v aa
HangausuITAHALY

Jeynveawesiasima

Ul user FeedbackSolutio

n.aspx

2. n58nav 15 TutesAum
warnAYL Search 58

UNTLTOYAVULARIATY

3.489UadlUns98U Closure

solution nAYY Accept

“Ticket status
saved as closed
successfully” Wag
909 State 1Uu

“Closed”
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6. vedoun1sUasisnisunlalgmilugesiasaie

M13°9% 9 wan1sMagauNsUiasIsn1sunludymluwesiasieaa

YDIITUU IT Helpdesk
Fensiindusovey
Fmuniuduan

Tuvauefiszuudaineu

Y
Y

Ul user Report.aspx hu

Windows server3

2. a%ad 1 Waniie

Ul IT_CreateSolution.aspx
WAZNIONMUNELAY 15 e
natu Search Lilevins

AU

Ul user Report.asp
X ey analysis

service lawu Error

wazaded 1 luns
s8N

Ul IT CreateSoluti
on.aspx YUV

aunsanatoya

UsEAALUNTNAZDY TUADUNIINAGDU NANAIAYAI HANTS
NaEoU
Ul_user_FeedbackSolu | 1. gldemtinldeu MhIeuanIdeny | gneed
tion.aspx ¥11A15UUAN | Ul user FeedbackSolutio | “Ticket status
anTUENaINg gy n.aspx saved as progress
Wonuiasisnisudly 2 nsemay 16 lutessyuny | @nd pending for a
Javoaweiiasinig wagnatla Search 59 new solution” Waz
o ' [
unseiefoyatusanpsy | 101 State U
4 . “Progress”
3 idouaslunssdiu Closure
solution NAYN Reject
7. MIVAEDUINNEIUADVYILVBITZUUSIENITINN analysis service
R399 10 NANTVIAABULRNEIURDUENBURITLUUAIBAITINL analysis service
AUsEAAlUNITVAGOU TURBUNITNAGDU NaTIAIAYI HANTS
VAU
AsRdeUANNEAvEY | 1. in1sRnna MIAAAIAIS9 ALY
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U
[

NANIATATI

server3

4.p39% 2 \Uantiae
Ul user createServiceReq
uest.aspx NIONUBLALAY

ARUUIAN

waradait 2 szuy
anusatunindeya
FU

Ul user createServ
iceRequest.aspx
Way LaAIUaAIM
“Create ticket

successfully”

@ﬂﬂi%ﬁﬂﬁhﬁﬁi%@ﬁaU VYUADUNITINAEDU AGIANY)
NagDU
3. 11A15ANRY analysis panuanslalagll
service Tu Windows 3l Error

8. MINAAIUNITINULTRY classification service Tuszuu IT Helpdesk lagUnns

71191401 ticket service, feedback service tag analysis service

AN 11 HANISNAFBUNITVINIUVBY classification service

UsEadlunageu TUABUNTNATDUY HATIANANTY HANTS
NAADY
M3V 1. OUNAAAY ticket LI PRHIIG TN anAed

classification service
auld Inefiwesda
ticket service,
feedback service way
analysis service agly

711974

service 910 Windows
server2 Wag feedback
service, analysis service
210 Windows server3

2. gt

Ul user createServiceReq
Uest.aspx NTONITIVALLDEA
WaSIEILAIE WAz NA Save

record

“Cannot save
ticket, please try

again”

Tutes textbox 84
category Lay
assignment group

a v

VOUALEA
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9. AIINARDUNITYINIUVDY ticket service Tuszuu IT Helpdesk laaUan1svineuaes

classification service, feedback service wag analysis service

AN 12 NANISNAFBUNITVINUVDN ticket service

>
o

NANATATI

service va1ule Tned
\WwasIg classification
service, feedback
service Wag analysis

service A% balvinanu
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feedback ticket service,
analysis service 910
Windows server3
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Ul_user_createServiceReq
Uest.aspx NT9NTIALLDYA
\WOIE3LAIE Lazna Save

record
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M579@8UIN ticket 1. RUNISAAGY TUAINULENS ALY
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classification service 270
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“Ticket status
saved as closed
successfully” wag
909 State 1Uu

“Closed”
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ANSNAIUISZUU IT Helpdesk aeaartnenssululuadin

Tun1simunszu IT Helpdesk nelaniseenuuumsaantnenssululudsin la
SrasvimsianszuuTunmeldanmunndeuuasniesdiofmelud
1. @M NWInaeY

1.1 szuudf)uAn1s Windows 7 64-bit

1.2 nhguszananaduna Aes 1o 5 1.70 Angidsn (CPU Intel Core 15 1.70 Ghz)

1.3 wiawaudn 8 Anglum (RAM 8 GB)
2. \pesiofldluniswmun

2.1 Microsoft Visual Studio 2012

2.2 Microsoft SQL Server Management Studio 17
Tagvinisasradulusianludly Microsoft Visual Studio 2012 Tngusyneausigntiiae 4
Win9e A MBI TIAsIAIAdMSULLENU(UI_user createServiceRequest.aspx),
winaeIsnsunluweNasimadmsuniaesule?t (Ul IT createSolution.aspx),
niveuandIsnsuilugeiasimadmiugldsu (Ul user_FeedbackSolution.aspx),
LAZUUIIDLANITIBIIUVD GO TId3LAIAA1MTUNUI89 1ulad (Ul user Report.aspx)

Fagudt 49

fad Solution 'dT_Helpdesk_monolithic' (1 project)
4

& My Project
B App_Data
b css
b @ Scripts
I g vendor
IT qulpfilejs
IT jquery-3.31.minjs
i) ULIT_createSolution.aspx
i) Ul_user_CreateServiceRequest.aspx
il Ul_user_FeedbackSolution.aspx
i1 Ul_user_Report.aspx
1 Web.config

JU7 49 aseasnaves IT Helpdesk aneldniseenwuumeanilnenssaluludin

Inswusgrudeyasenidu 3 g1udeya fie thesaurus database, ticket database wa

report database lnsviunA1veusiazguteyalilulng web.config faguin 50



53

Web.config # X
</sectionGroup>

</configSections>
<appsettings/>
- <connectionStrings>
- <add name="ConnectionString Thesaurus" connectionstring="Server=10.105.7,100;Database=IT HELPDESK;
UserId=Admin;Password=P@sswerd” />
= <add name="ConnectionString_ticket" connectionString="Server=10.1065.7.100;Database=IT_HELPDESK;
UserId=Admin;Password=P@sswerd” />
- <add name="ConnectionString Thesaurus" connectionstring="Server=10.105.7.100;Database=IT HELPDESK;
UserId=Admin;Password=P@sswerd” />
</connectionstrings>

JUN 50 nsivuagudeyalilulng web.config

NINITAHUUITZUU T Helpdesk 1o an@108131%U N15E519UUI9D

Ul user CreateServiceRequest.aspx ﬁﬂgﬂﬁ 51

Ul user_CreateServiceRequestaspx # X

33 = <body>

34 —<«form id="Forml" runat="server">

35 <!-- Navigation --»

36 F <nav class="navbar navbar-expand-lg navbar-dark bg-dark fixed-top">

37 = <div class="container">

38 <a class="navbar-brand" href="#">Page Create service request</a>

39 = <button class="navbar-toggler" type="button" data-toggle="collapse" data-target="#navbarResponsive"” aria-
controls="navbarResponsive"” aria-expanded="false" aria-label="Toggle navigation">

40 <span class="navbar-toggler-icon"></span>

41 </button>

a2

43 = <div class="collapse navbar-collapse” id="navbarResponsive">

44 = <ul class="navbar-nav ml-auto">

45 <li class="nav-item active">

46 <a class="nav-1link" href="#">

a7 <asp:Label ID="1blResult"” runat="server"»</asp:lLabel>

48 <asp:Button CssClass="btn btn-light" Text="Create record" runat="server" ID="btnCreate" />

a9 </a>

50 </li>

51

52 </ul>

53 </div>

54 </div>

55 </nav>

JUN 51 apSuaniiveeasimadmiugldau NeenwuunegldaaUnenssululuddin

Fanreluntiivesnisideulusunsy Ul user CreateServiceRequest.aspx.vb 3¢l
HaAdua1uveINITUUINGUVDINNIANY YB3 IATIAIALALLSEN Store Procedure
TBL_MST_THESAURUS CLASSIFICATION Lﬁaﬁmmﬂmju wazilandunistuinluesia
fiana Tnovia 2 feddusruignadranieldniiansudideadu Ao

Ul user CreateServiceRequest.aspx.vb @45U7 51 F3LANAI991NN1TOONLUUVD
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B Ul user_CresteServiceRequest.aspx

#iz UL user_CreateServiceRequest -~ BHB (Declarations)

18
19
20
21
22
23
24
25

26
27
28
29
3e
31
32
33
34
35
36
37
38
39
48
41
42
43
44
45
46
a7
48
49
5e
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
78
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
9e
91
92
93

= Private Sub btnCreate Click(sender As Object, e As FventiArgs) Handles btnCreate.Click

Dim resultID As String

Dim resultTable As DataTable
Dim resultCategory As String =
Dim resultAssignmentGroup As String =

Dim connectionString_thesaurus As String = ConfigurationManager.ConnectionStrings
("ConnectionString_Thesaurus").ConnectionString
Dim reader As SglDataReader
Dim dt As Mew DataTable("result")
Using sqlCon As New SqlConnection(connectionString_thesaurus)
Try
sqlCon.0Open()

Dim cmd As New SqlCommand("TBL_MST_THESAURUS CLASSIFICATION", sglCon)
Try
cmd. CommandType = CommandType.StoredProcedure
cmd . Parameters.AddWithValue("strSubject™, txtSubject.Text)
cmd.Parameters.AddWithValue("strDetail”, txtDescription.Text)
reader = cmd.ExecuteReader
dt.Load(reader)
resultTable = dt
Finally
If cmd IsNot Nothing Then cmd.Dispose()
If sqlCon IsMot Nothing AndAlso sqlCon.State <> ConnectionState.Closed Then sqlCon.Close()

End Try
Catch ex As Exception
End Try
End Using

If resultTable.Rows.Count > @ Then
resultCategory = resultTable.Rows(@)("service_request_category").ToString()
resultAssignmentGroup = resultTable.Rows(8)("assign_group").ToString()
txtCategory.Text = resultCategory
txtAssignmentGroup. Text = resultAssignmentGroup

If resultAssignmentGroup <> "" Then
ddlstate.SelectedValue = "Progress"
End If
End If

Dim ConnectionString_ticket As String = ConfigurationManager.ConnectionStrings("ConnectionString_ticket
Dim reader2 As SqlDataReader
Dim dt2 As New DataTable()
Using sqlCon As New SqlConnection(ConnectionString ticket)
sqlCon.Open()

Dim cmd As New SglCommand("TBL_TXN_SERVICE REQUEST TICKET_ADD", sqlCon)

Try
cmd.CommandType = CommandType.StoredProcedure
cmd.Parameters.AddWithValue("strCreatedDate"”, txtCreatedDate.Text)
cmd.Parameters.AddWwithValue("strCreatedBy", txtCreatedBy.Text)
cmd.Parameters.AddWithValue("strState”, ddlState.SelectedValue)
cmd.Parameters.AddWithValue("strCategory"”, txtCategory.Text)
cmd.Parameters.AddWithValue("strImpact"”, ddlImpact.SelectedValue)
cmd.Parameters.AddWithValue("strAssignmentGroup™, txtAssignmentGroup.Text)
cmd.Parameters. AddWithValue("strSubject", txtSubject.Text)
cmd.Parameters.AddWithValue("strDescription", txtDescription.Text)
reader2 = cmd.ExecuteReader

dt2.Load(reader2)
resultID = dt2.Rows(8)(®).ToString

Finally

If cmd IsNot Nothing Then cmd.Dispose()

If sqlCon IsNot Nothing AndAlsoc sqlCon.State <> ConnectionState.Closed Then sgqlCon.Close()
End Try

End Using
1blResult.Text = "created ticket number " & resultID & " successfully."
txtTicketNo.Text = resultID

btnCreate.Visible = False

End Sub
End Class
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#1115 publish enuIAINTUTATY Microsoft Visual Studio 2012 luandlifilasnne3ues

WB5NIBSNILINNITAART AI5UN 53

Y

#THelpdesk_Ticket_service I;‘i-

Share e o
.« Projects » xlTHelpdesk » xTHelpdesk_Ticket_service » W C,| | Search xITHelpdesk_Ticket_se.. 0 |
Marre Date rmodified Type Size
J Bpp_Data 972 e 220 AM File folder
Is J bin 97 2ME 220 AM File folder
aces . My Project 104772018 10:42 &k File folder
. obj 172018 1042 &h4 File folder
|| Ticket_service.asrmx Q772018 1:08 Ak AN File 1KB
4 Weh 2772018 2:06 Ak Configuration Souw.., IKB

JUN 53 laLsnyesves ticket service USRS

vnisasisueunatatulumilu Internet Information Services (IIS) Manager fue
Fovosneundindulutos Alias uazAmualasnnesveagesianeilunulignsesludes
Physical path fie3U#1 54 lagidan Application pool 1n5iu Framework Mt3114lunns

W Aague 55 uawgui 56

Add Application |2
Site narme:  Default Wieb Site
Path: i
Alias Application poal:
|Ticket_service | |Defau|ti\.ppl300| | | Select...

Exarnple: sales

Fhysical path:
|E:\Projects\xITHeIpdesk\xITHeIpdesk_Ticket_sewice | I:l

Pass-through authentication

| Connect as., | | Test Settings...

[T] Enable Preload

| 04 | | Cancel |

E‘Uﬁ 54 n15a319 Application Tu Internet Information Services (1IS) Manager
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UJ' Application Pools

This page lets wou wiew and rmanage the list of application pools on the server, &pplication poals are associated w
applications, and provide isolation among different applications,

Filter: - Go - g Show All | Group byt Mo Grouping =
Marne Status MET CLRY... Managed Pipel.. |dentity Applications
,;'.I'\.IETUE.U Started w20 Integrated ApplicationPoalld., 1
,;'.I'\.IETUE.U Classic  Started w20 Classic ApplicationPoalld., &
,;'.I'\.IETM.S Started w0 Integrated ApplicationPoalld., 9
,;'.I'\.IETM.S Classic  Started w0 Classic ApplicationPoalld., 0
L MetVaA5 [155hare  Started w0 Classic [155harelser 3
,;'.&F'CTI' Started w0 Integrated ApplicationPoalld., 0
,;'Classic JMET Ap... Started w20 Classic ApplicationPoalld., 1
,;'ClientCare Started w0 Integrated 155hareldser 1
,;'ClientCareTesting Started w40 Integrated ApplicationPoolld., 5
,;'DhS}-'nu: Started w40 Integrated ApplicationPoolld., 2
! DefaultippPool  Started w40 Integrated ApplicationFoolld.. 33
,;'EF' Started w0 Classic 155hareldser 1
,;'GPODPdeuctiD... Started w40 Integrated ApplicationPoalld., 0
,;'GPODtestingsite... skarted w20 Integrated ApplicationPoalld., 0
,QM‘\"CC skarted w0 Integrated ApplicationPoalld., 0

gﬂﬁ 55 579013 Application pool UtAUlAIEIHLIIDS

Select Application Pool _

Application pool:
DefaulttppPool V|

Properties:

Met CLR Wersion: 4.0
Pipeline mode: Integrated

(0] 4 Cancel

U 56 1dan Application pool 91y framework #lgWauITEUY
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