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Wilailuck Kamjam : SELF-
IDENTITY PERCEPTION AND INFLUENCE STRATEGIES OF TOP FEMALE LEADERS IN THAI ORGANIZATIONS..

Advisor: Papassara Chaiwong, Ph.D.

This qualitative research was purposed to examine 1) perception and development of self-identity, 2) identity
management, and 3) communication strategies of top female leaders in Thai organizations. In-depth interviews, using
retrospective approach and purposive sampling, with 26 top female leaders in Thai organizations, financial and non-
financial business/ public and private organizations were employed. Also, in-depth interviews with 16 volunteer subjects

who had been working with top female leaders in Thai organizations were conducted for validity check.

The study revealed two domains of identities: fundamental and additional, were perceived by the top female-
leader subjects. ‘Fundamental identities’ refer to identities that have been existed and developed since the beginning
stage of their life, and ‘additional identities” refer to identities that have been formed by experiences since the beginning
of their professions. To gain acceptance when they were in the first-line level, the female leaders expressed their identities
related to relationship and hard-working; whereas in higher level, the identities related to courageous were required in
response to their tasks and challenging situations. In terms of the identity development, internal factors, i.e. their reflexive
thoughts and attitudes toward life development and courageous characters, and external factors, i.e. socialization from

family and educational institution, shaped the female leaders’ sense of self-identity.

As for their identity management, the following factors affected their identity expression respectively: 1) self-
perception, 2) type of relationship, 3) needs and goals of interaction, 4) relating situations and 5) organizational norms and

Thai culture.

In terms of influence strategies, when the female leaders were in first-line level, basic strategies i.e. reasonable
explaining, and moral explaining, were applied to gain acceptance from their colleagues; whereas, when being promoted
to higher authorities, strategies such as sharing the common interests, and openness, were required. However, the findings
showed that female leader subjects perceived themselves positively; whereas, those who had ever been working with
female leaders perceived their identities and influence strategies in positive and negative ways. Interestingly, the negative

point is related to gender bias.

Field of Study: Communication Arts Student's Signature .......ccccocceevereneence

Academic Year: 2018 Advisor's Signature .........cocceeveveenennce.
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MI9N 2. 1 UaAIAIULANAINTENIN JUSNIT Uay §111 (Zaleznik, 1992)
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M15799] 2. 1 (F10) UARIAINUANHNTENIN HUTIIT Uay g7 (Zaleznik, 1992)
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(Hater and Bass, 1998 cited in Merchant, 2012; Prime, Carter, and Welbourne, 2009)

NN N15ANEIVBY Eagly and Johannesen-Schmidt (2001) 63

wudEvdgeiinualduagldsuwuunnziwuuldnisplaiienisidsuwdasisendn fi

[ ]

n1skUdguLUas (Transformational leadership style) Fegthdnuarildndudesaiedninag

a a &

Aofnuegin mensnszdudniu sla WidauAalulnanitde iy wWilawasuewdiu

Y]

AnsfauayIdeviruetesdns enszdunaziauniauainsavesinalugineningsan
suaqcé’hr;ﬁmmaﬂ (Eagly & Johannesen-Schmidt, 2001) mﬂ%ﬁﬂmut{{ﬁ@LL‘UTransformational
leadership style vagmijedisnanaenndesiuaiseduunisinuigmdddsunuugih
ﬁ’aﬂdnmmdwﬁma (Appelbaum et al., 2003; Bass & Avolio, 1994; Rosener, 1990)

£

wonandgvaedaldyiuuuguinuunisidnisuanildgulivenad

Y

#89n13 (Transactional leadership style) Fndudnvugvosihnldnisuanidsussianas

v

< o 1Y 1 Ay = o <
unatlnwduusegalalumsvhauungaiuuinndt luvaeiigyezivualdusiuuunsidug

kY

i luludnwaugnisusmsnuneniiu Yaesriu (management-by-exception) #inlidass
L unsnues (Laissez-faire leadership style) ag19lsnnunun1sAnIUISUARNBINYIY

Aveiuwildunagldsuuuugduuunisidnisuanifsusnnndgmd (Lai, 2011)

[
v [

milldanuuwnnsimians@neiusingasduuls ddeieseds

o w A

aveiguuuunisdudinduisewnadudsiendonisseydaauitmelaagldsuuuudin
wutle We991nNN1952UMINa 19 NA BT UNgUNTIIRANITANBIAIBLTOIVBININLILITIY
(stereotype) wazwan1an1sAnernusingiiluiiisswurldunazifadumingy uinndity

wwildudanandaanunsaazuanssesntulalunsasdaanyananiy

. Ns@nwiAgIiuaIwEINIsas1e 9 Mfertesiuainuugl

YBIHNYL N1TANWIYD Sally Helgesen 39ufiUtaasdiu A0/ N3U (Washington Quality

¥ a

Group; WQG) Tu A.A. 2004(Helgesen, 2017) WWagdn{uImsuesuiinguddduaansves

QU o

&

(% s

audnfigaudludiuminudufiasanseses (negotiators) Hasaminuduiug (relationship



30
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MY

e

CX s

ANSUUSUNTDI09ANS MY DTUATY AITUNS (2543) NUIINITLEDN

a

UtRvesaundnluesdnsiiuguassavesuimendadadimuinludnndudnuazvoinis

lasunaunuignuiladiiniiuyiine nistulasunissensuidnsiungurseinsadie s

a 4

AUTY5YNY dennnesiuunAnwluesdnsinsussinaves Appelbaum, et al. (2003)

a

nafsgUassalunisimiivesfimdgdivsenisvilsfe nTevigvasgyrenianla

U o

(The old boys’ network) Tuasdng Fadunguauimivpusiuiadiulng uwazilunguaud



33

fapsaglulagiu uilidmasdonsatuayunisidoudiuniaesEmds Wuheiunsing

984 Roongrerngsuke and Liefooghe (2012) finudgvajanidlonlatesiianusiuiniagin

TugunumuImsseavadluesRnsuinnigye msienisegludedsduves “langsiaves
#¥18” (man business world) vilvignganaudenldnisudsnieiiaaSuasianinanual

Igilenguagyihumtninnnitgiiauauluesdns

[

PatUsEL UM AeT9 U AIIAR aUNIFIALTLAEI T UAI LT U

AN MYUeNaNUUALTIUNUINTIUNA MNMENTINNINA kazaUassafitedlyl

Y
wiumeaauainasenisidufinvesindguditu famuindnuazanizmeinusssy
vo4lngladiinanenuiInvewEiineg 1N naAe nsfinnuduiusaf wasddnvhey

Y

A dd

Uszingl (Hurdenfiddgdsdedudnvazfiavvesdanulng Tnonsadrsnnuduiusia
wazn1sinmuysznal Yszneulumie 1389909 “yayans” uag “dila” (Roongrerngsuke &

Liefooghe, 2012)
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waNINLIBIVeIYAM W1lA viAuARA e WazAILe1la NinaTd
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v a A a a
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Faoludl 1dun ulevienienmsufiasuanuvinieutussrimduazeisluosdng A
Fesiulussdnsfanislilenaiiinfenfunionisatuayuainesdns msutdanniy
WiNEaNveIN1TEANURATeUluATauATILAZNIYINNY ANS ANuaNnTe Ussaunisal

N9V dnualrvesay augniuluedn (T sumil, 2558; Un3dns gan, 2557;

Y

Y & Y s 1% o/ e @ a 1% A a £ [ 1% 9/ 4 a
DUUANVY AIIUNST, 2543 ) a'J‘LlLLa']LLG\ﬂL“U‘LlﬁQLL'J@ﬁEJlI‘V]Lﬂ‘EJ'J‘?JENﬂ‘Uﬂ?iﬂ’]'ﬂ%u‘]%@ﬂl}‘}l‘lﬁmﬂu

UNUIMYBIEUTM SV

INMIUNILITIUNSsludn 2.1.3 msfnwisasdudgeiuniadugdin vilidiu

Y v

1 Id 14 14 a 1

fanaudnuasvisenuanURlusiusig 9 Nlinadonnuduguivesinds uiegalsiniuse

Y Y v

a o W

mansAnuimdsldsuanuaulaie sndnual viensfuinuewosindsizinase

(% 1%
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1o
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duseluiineatunsfuidndnuel
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Y ¢

2.2 N15susananwel

Y

2.2.1 msiuidnanual

v Y %

n1355U3 (Perception) u18fia nszuIunIsRuywdidansudusiidiuinseny
Usganduianinislagu nswiu nislanau n1stusa wasnsduda Whangnszuiunishn
udinsdnssdeu frnudeyaluanesilasunisdeiudeyaunanssuulssamduiaves

AuLee Tagnnagranuanasuitulsiauduiusiudaulusial (self-concept) votynna

[V
Y

N9AU (UAT aunwaegy, 2551)

(Y v L4 =) a Qll [ % dyd d‘ ¥ v a !
onuluvimi (self-concept) nvsuwiAnfgIfUnUIIliiAUREIT s UFNS 9
a a a v A a A ) .
vseAnuAnidluladloyanafnfglfiunues (Oyserman, Elmore, & Smith, 2012) lag
wnAnffuauesiulussdusznouniaenisnesadeguinu (self) vesyana Tuin
S o

mdadunisusseneanuidnvesyanaiiaudules feddldusseefinuantfvesynnasie

UARADY 9 Mg (UAT aunwiasey, 2551)

George Herbert Mead na1afie 2 Jadenan Mdudadelunisusenevadredmnu
(Selh) lown Me Fadumnudusisiiuiainnisveninsiiulasainaudu ey nsedau

waz | Faduaudusisiuiainnisindan #RNuYess1ed (Mead, 1934)

wwIAaLgIfunuLeIRINg 1l Aziinasenisfuimiesvesyana ludnyugivimin
Judanses azfn fnn Tiauad seusu wislivensusedsla wiolu luwuwinis wwide
Neafunuessndunseudadliypraidenuuiniiazdinsedevdiiden nasnauiinlug
= o ' a A - v v o w I a A ' =
nsienukayiinuAwnddauiensvs wasdntuninuliluanufaiiossuenitnuiesie

lasusedeniiazdulas

FanuNgIveenudnanwaltuIzUsenauluniy danulu 3 sEeu (three level of
self-construal) (Brewer, and Gardner, 1996, cited in DeRue, and Ashford, 2010) lawn
mauvesyanaluseaudoian (individual self) fnuyanalusyiunaiudaniug (relational

self) wagsnuluszAunguniaasdns (collective self)

[
v v 3

PanwaltY Tanunineiainvatewaz ludaauaiesi Yusgiuusuntazidnnune

Y

yosmsanu A luly (Buckingham, 2008) 11A® (Self) Kihlstrom and Klein (1994, cited in
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Rothbard, and Ramarajan, 2009: 127) lana1afsdndnvalifiuiudn iuyavasninudn
WuUdnIdy (Subjective) Nenfiuiinu (self) vasyarafigniiarsaunliaumsnglii “duds

Tas” (1 am)

(% 6 v a

Oyserman, et al. (2012) 88un81@3u31 enanuwal dAUFuNUsSAudnwueNdey

(traits) UAANAIW (characteristics) ANUAURNUSN198IAL (social relations) unun (roles)

]

v
v v @ a a

warAuduann@nveangudsnu (social group) wenaniigndnuaifuludensiuisensual

[%
a v v v Y

antdan warn1snseyin Bnee (Littlejohn & Foss, 2010) nvesndnwaidaududisyuiinu

v 9

Y
a 4

yosuana tnedndnwelludsiugiulunisadsnnumnewazasenseulunisussfiazyinli

<9

‘UﬁﬂaLﬁaﬂ%aiﬂﬁ]LLazazLaEJU’NaEJ"N (Oyserman et al., 2012)

AINAUNUIBVDI FNANWAL AINATD FILANITANW I UATIHAUIITNANwalvDa

Ausmsudaluesinsing luarunmnenlduyaanuinnestesivyanalaesiy inseunqy
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Y [ a al

eauvesidy yainnin anuduiusvesypraiunqudenunsentAng Nagliduiinundd

Ausmandgerunils 4 dulaslunisiudvesiiseies

msiuarasuinfmeadulasasivssloviiieasnawuimalunisuedsing 4 seum

o W

Wurseadledfalunisadismnuananie usedunnala (motivation) (Littlejohn & Foss,

o

2010; Oyserman et al., 2012) wazgAu3ANAUAIYaIYAAR SAUTeaTeAdnlaTlug
anuanusannaulaEesdng q 18e (Oyserman et al,, 2012)
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2.2.2 Uadeniinadanisiuionanual

o A

mnnaaludiunaunti dnanwal luyaanudvlanisuierdesivuanalaesiu
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(Y 1 [ [ [

Mande AslAfnwuzianizilegyadnaIn Snyuzlldy finu Nlauduiusiunisd

Ufduiusiulanaeuenusenqudanuilaziinliiiyanates wazausoudneszyiny arailu

Tasirnsanauduagnals
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Yaa ! o A 7 lej [ o va IS a v v ¢
NMsEFInSImAuduludinuuazn1souTIiaeey NauiunssuITaInnsEugduius
fulannieueniivilviyaaasuiienuduiug unun wazanIuAINYBIAULBY Teau130

wnasdutadeniinasenissuisnanuallinawanslunisaseluil
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§15199 2. 2 banstlaveiikananIssusenansal

v

Uadeniinadanissuionanual

Uadenelu ity | _ Uareniguan
UAIUANNUIUINULLAZNU
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- afteyan . ﬂ’]SEJU‘iﬂJLg*ENQ
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2.2.3 Uaduinadanssuionanualvasduinisngs

1ANT1SANEILTBY Capacious model of leadership identities construction (Egan,

et al, 2017 (Egan et al,, 2017) AdesnisAunfawuinislunisasisdndnualvesinliey

[
&Y

AelAN15ue998198aARNIINA WUINTUNEIANINGT N1SUSLNDUAS19ONANWAIVDINUINY

&

fisguuwndeninetesedieiuly 4 seiv loun Tulasdaiia (Microsystem) wila@aifiy

dQ

(Mesosystem) 1onla@aifisl (Exosystem) wag 11lAsTatfy (Macrosystem) laediaed UQJJ

Hunguanddyseniaududindn ¢ ds ldud Wanune (Purpose) Aauduius
(Relationship) 8ndnwaluana (Self-Identity) wag dndnuainiedeau (Social Identity) lne
nsUsenavaiedndnvalveihfannsaldfinsanlanmguasmennanilaggniinnsm

aeladeuludfyfe wnnisaling g Mnavunudsunalutinvesinaunil

3“1/77/ 2. 1 uaey Model depicting leadership identities construction within systems and

in flounces. (Egan et al., 2017)

Capacions Model of Leadership Identities Construction

— G G m— e

. \
[ | [ e*"""" LEADERSHIP L) \ \ |
IDENTITIES L |

MESOSYST E'»
TN — — —

EXOSYSTEM

T —— — —

MACROSYSTEM

Figwre | Model depctng leadership adentity comstruction within systems and mfluences.
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STUUINARDNTILAYITRINY 4 SeaU H5eazidensimalull (Egan et al., 2017)
1) lulAs3aifin (Microsystem) nunefe dswinaoulududuiiierdosuasdl

Auduiusivynnaluseaulndda Wuanuduiusuuuwdgynin (faceto-face) Lyu

AsouUATy 1saSeu nauitouTinau uluisnsieansuaneiunuies (self-talk)

2) wila@aLhn (Mesosystem) sanede szuumduujduiusseninsiuvesduminaoy

Tusgavlulastaiy wu nsufduiusseninagiilsasesuiuiunasesenan (Judu

< a < =2 a 1% A a ¥ [y 1 d'
3) anla@aLay (Exosystem) nuneds dwindeuiieidesiuynna i Jaymiin

PUUDIENT0NdNARDNTTEN LaNansenuItAnALduLiesdWanTpewintil

) ulasTaLin (Macrosystermn) uaneis dwwanaouidussivlvgediuiosues

TUUSTTU ANUAR A1HE USUNAIRAY NS0 LATYEAR

\ Y v s

dnsunguandrdgseanududingn 4 ds laun wWvune (Purpose) Audumiug

(Relationship) dnanualyana (Self-ldentity) waz dndnwainisdeay (Social Identity) &

s1vazidunninelull (Egan et al., 2017)

[V
Y

1) W mune (Purpose) Ao angvsoussgalandesnisilugin Madnuidndgay

& =~ A o a ado a 1 a | aa ! o A a )
La@ﬂ@q%WW5@Vﬂ1u3QWW3Lﬁ't’]Laﬂﬂ@n’]uﬂ'ﬂqmﬁmq‘EJG]E]GU')G]N']ﬂﬂ'J']ﬂ']i‘l/l']LW@LQUVﬁ@ﬁﬂqug

(% v 6

2) AudNius (Relationship) lowAmnuduiusvesunaalunn 9 usun lnesewes

anuduiusidudeiddgaenisidudivesiuddudfmeimusssuedgian Metnguasi
ANLFLTLSIzaulaluNANEINNINTENINYARD NITATUAYUNINAMUFNRUS AUENTUS

WUULASEY18 waznsAudNaInIuNdmasaunumauludian (work-life enrichment)

3) dnanwalyaaa (Self-ldentity) WeI7037UNITAAKAENITAIAININVBIYAART

yAramalas Usenauiumsiimunaindany

v v

4) dndnwalnnsdeny (Social Identity) {udndnualveayaraniinnuadedauioves

Auduaundntungudsay AMruUAUNUIM @anuz wasntivesynna

L3 (%

N9 4 STUULIRGRN UagnauadiAnvein1suseneuaiednanuaigiifninal2vi

Tulddnladenasinadenissuidndnvalvesuimndgiulsznoulisvdwmindey



39

9E19ATBUATY LiTOUTOUTN MVIukagANFuRUSTUNYIIY Ww9n1Talane 9 it uly

a1 | = Aa a v A a o
mmmuﬂmﬂmﬂnmuazmq 3']3J§NL{J']'Villf]ﬂiusﬁ'lG’]'Vﬁ@LLi\‘iﬂi%ﬂ'lﬂ,Uﬂ'ﬁ‘mLa@ﬂL@ITﬂ‘ULaumrm

eX2e

U319 aonaudnanyalvaInuLeILarsnanwanIsdinn aelauiunlngrediny

TUUTTTU WALLATYFNAY

=2 [

A0AAARINUNISAN®IDY Ibarra, Snook, and Guillen Ramo (2010) FLAiuINdade

% L4

Migrtesiunssuidnanual loua 1) Mwinmsmedinvesuana 2) naltkasaniun1saing

Y

U s

HasiansAgukUaIALARLAENISNSEN 3) ANuduTuSVveIngudtaY way 4) Uszaunisel

pgslsinun1sAn®1ves Humberd (2012) TiaudAyRonisiansanseuuAnsaseninig

a

warsnilunnuAnaindiyana waziiluruAnandiruuazesing denndesiunisine
993 Agnoletto (2013) Tuisasvasaafinianaluesdnsnlinuaruianudugienasnau

wansliiutaladedy 9 Mnedosiumssuidndnvalvesiusmsvdaiiaduie laun ns

Y

[

UIAUAIYBINULBINANIINEBY A1NT AUAR AdNanse o1suel i manelasiTs

neAuvToRsItuala SudanaNsalluTin NuYIIaIn 9

aa A (%

dioddadesing o MAgitosndauusmiunissuidndnually 2 45 fe dRnyArasus

[y

Mgl uay TRNyarasuIIINAguen Iausadnuuslansil
1.) fianyarasuianaielu Yszneaulume

- Uszaumsaivdemnmsalludiedhiuanaatisnaviony
(Agnoletto, 2013; Egan et al., 2017; Ibarra, Snook, & Guillen Ramo,
2010)

- Whne usstumals pnuluiauresyarawaznissuinumvenues

ﬁ@iwiﬂmmﬁu (Agnoletto, 2013; Egan et al., 2017)
« WAIUIN15N1937 (Ibarra et al., 2010)
. ﬂmm%aﬁam,wmamﬂﬂa (Agnoletto, 2013; Humberd, 2012)

« AU AUARA ANNENTA Uazensual (Agnoletto, 2013)
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v Y

2.) Ifyarasuzanaieuan Usenauldsae
« USUNUDIATOUASY LiaU 9111914 (Egan et al., 2017)

- ANUduiusSvaIyARaiuyARasaUTe (Egan et al, 2017; Ibarra et al,,

2010)

* STUUNAIAY TAIUSTTY LaslATYENA LAlan12et1989309U090A R

manAluesAns (Agnoletto, 2013; Egan et al., 2017; Humberd, 2012)

Matlwiagdladenineitesiunissuisndnyaldiuiuunn wildldnineainudiyana

Y
ATNANYAIIIWIULINNITIUT s Izudiasiinnssudndnualduiunidauniunssuiunis
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(83&" qvay, 2552)
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2.3 N15ANISHAZNITHAIUIDAANWAT

msfnwnfusnanual Lunsnerewieudilayaraiudmuianluiay

Usznavadsuriutaduniumig 9 g Buckingham (2008) laedureiinisusenouasng

v v

nanwalodun1INsEYINsTINAY visensiuduiusvesdiupmaiudeny Tuusssy Andley

ANuauladIuyAna Ussaun1saliLaziinesnidie 9 Nludanludie swudadnvasianiy

[ ]
a A

MeFIngn Mdududieseunauluisiesainuniiidensidineguulaniull e19ay

< v = < 1 v a aa 1
WU SINAN ‘ViiE]E]']"\]Lﬂu@‘ﬂﬁiﬁﬂ@@ﬂ?iﬁlﬂﬁﬂiﬂiu‘m@@EJN‘LI’]ﬂ

[ v @

& i M oMy a v oa o r:l' N A
wannifamuindnanvalldldveaisiunuainisiadaulug viadeulvaluniy

UTUNIUANIUTN 1381 N155U3AULEY (Buckingham, 2008; Ibarra, Snook, & Ramo, 2008;

[
v o

Leary & Tangney, 2011) yiadaiudunaiiainnisusenevasrenunainisessindeulily

afnvosymna wiludadilignddn waedrnuaunsalunisdesesiauivunuimuazdanuly

b4 1

Uag0ulsegeldutueu (Lachman, 2004, cited in Ibarra, Snook, & Ramo, 2008) 1ng

v @ f R o ay My o =) o Y £ T A & a a o
Z‘ﬁ"lj@WaﬂHMLUUﬂﬂmlﬂJi@Qﬂﬂqﬂu@ ‘Vﬁ@ﬂTWLJ@WJL@QIW%Q@@'EJWU‘V]LL@L‘Uuaﬂmﬁ"lﬂqiﬂlﬁ@u

kY

Talumuauuiuneng 9 wagnamsena Uagtu uazauian (Leary & Tangney, 2011)

INYUNBIVDINGBNITINNTONEN KL (Identity Management Theory; IMT) Lo

yArafaanTyiuanIunsalla 9 azfinanuaunsalun1sInnssnanuaikasnNIsHose I

AsimuIANdNRUS T Iyaraty Tnevnguiiiasduyguussiuulunusunvesimusssy
=% & a o = v o ¢ ' v
Fuludaseurgulutasesnnuduiusseninunnaciy

' o A

Aauluaidou (Fluidity) livgasgiunvesdndnuyalfangld Bauman (81sdisluy
. 29 v v @ ¢ & & a a v 1 14 1 1 ¥ v o w
Buckingham, 2008) &lviiuindnanvalnuludsnaianisdesedliegrereudieliinindin

'
[y a

Lififuveatls viseavdu wazuesdlunszuiunisifeulvadeseesdndnuaiaviinnisidou

Inaegresoiloadulsydn lnedndnualazilunssuiunsnaniuliegraldeu q Sy

J = Y 1% Ko [ 4 v @ 6 & & a1 1 d'
ANBLUBILLASUUAY W’JEJLMG!URNVI']IMﬂ?iLLﬁ@ﬁ@ﬁ]aﬂ‘UmL‘U‘UUigLG‘I“IJVIU']?MI‘\]E)EJNQJ'W]IUL’J@WV]

UAARNANANYIBMAAUTY ViTasadiUiTeesn yana viseanunsallaaniunisaivile

¥ '
S (% 6 !

lunsfnwasslagdndaiisinis@nwanuduiusfseninayana lailgnisfnw

L 6

ANUEITUSTaNGY (Imahori & Cupach, 2005) MINeI8RdNYalILLUIAAITBIYBINTIHOY

lnavesdndnual sstieaiiianudilaneainuaiunsalunisdeaisvesynnaninisluiag
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FEWI19YAAE Men1sTATIuTIAuduiuSIEnIanIsian1sdnanvaliasnagnslunis

WEAIDDN NYLAUSUNEDIUNITAINALADITNITSNE LA NAIUIANUEUNUS

2.3.1 Uadeniinasouseysla uazlidwudglunrsianisuasiauidnaneal

v v

nanualvasuama flassasandudeu wanunsafenulidnlasasdenenisfinule

Y 4

Ju 3 szau laun dmanwalvasyanaluszavveslannyana dnanvalvaiynnalussiu
= a o [ 6 o/ % [ 4 d'd d' v v aa
vaan1sRUfFuNuSAUYAAaTaUNIY LazdnanwaluasyananinduingIdesnuiinvas
29ANT H9AN WASIMUSTSH LAYDRANBAINY 3 S¥AU (Van Riel & Balmer, 1997) @131158
danswaziwunlulases 9 egrdhineaiianuniaaiwazdsvaunsaiiiiulvluginves

= A v o IS a o v fv W Qll o 1
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Jalaiduladuneluvesiayraaes Usznaudulladanisuannisdsay (Agnoletto, 2013;

Egan et al,, 2017)

Tadunmegluvesinyamaias wudl n1sAny) Useaunisal wazssesiallunisyineu

FWANTFTEUTIINFWN 9 UM kagANNRBININITURsULamS oMt lugInildiu
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Y

dragviliiinn1sdnnisuasNauIsnanualyis 3 580U (Agnoletto, 2013; Egan et al,,

o

2017; Ibarra et al.,, 2010)

Haduneuenmsdann wui iutadeiifedesiuiFosvesinusssuvesdiny uay
psAnTINTIgN naenauAIIdTLSYaIyARafUYARadY 9 seutisiiviliAnunun waz
Aduiustun yaraaziFousinuesddndnualuuulnu egndlsthe wdidadeniiay
wanssndnwallua1umng 9 ﬁﬁagiﬁmmzamﬁuwmm wazANENNUS AelinuAInds

mamusssulundazdiau (Agnoletto, 2013; Egan et al., 2017; Humberd, 2012)
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2.3.2 Uaduniinadan13Innsdnanualvasguini s

MnMsAnvLenaIsiiieatosiunsianissndnualvesfuimavda (Agnoletto,
2013; Egan et al,, 2017; Ibarra et al,, 2010) wui1 fadeiAgdedliun nmsiuiinoses
fudslunvuiivgady msfuiiewesindduunuimuazminaing 9 ns¥uiianiig
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