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# # 6084872428 : MAJOR COMMUNICATION ARTS

KEYWORD:
Pornsup Chutsirisook : CONSUMERS’ EXPOSURE, CREDIBILITY OF TV HOME
SHOPPING PROGRAM AND THEIR BUYING DESICIONS . Advisor: Asst. Prof.
PHNOM KLEECHAYA, Ph.D.

The objectives of this study are (1) to explore consumers’ exposure, credibility of TV home shopping program
and their buying decisions (2) to explain the relationship between consumers’ exposure and credibility (3) to explain the
relationship between credibility and their buying decisions (4) to describe the difference of consumers’ exposure and the their
credibility of the program among their gender, age and occupation. This study is a survey research. The questionnaires are
used for data collection from 400 sample who'have ever watched TV home shopping program. The results revealed that the
sample has low level of frequency of watching TV home shopping program. Most of them watch the program at home and
secondary is on during traveling and at workplace respectively. In order that, they usually watch the program on television and
sometimes on the mobile phone. The peak of popular period of watching the program is 5.01-9.00 pm. The credibility of TV
home shopping program has high level. When it was considered in each section, the credibility of trust, reasonable and the
method of presentation technique has high level while the credibility of morality has moderate level. Consumers’ buying

decisions has moderate level. It was found that the pattern of buying decisions come from some of planning.

Hypothesis testing result showed that the frequency of watching TV home shopping program has a significant
relationship with amount of credibility of the program at the statistical level of .05 which is in low level and has a positive
relationship. In addition, credibility of the program has a significant relationship with consumers’ buying decisions at the
statistical level of .05 which is in moderate level and has a positive relationship. Accordingly, the difference in age and
occupation of consumers have the differences frequency of exposure and credibility of the program at the statistical level of

.05

Field of Study: Communication Arts Student's Signature .......ccoccveveneineinens

Academic Year: 2018 Advisor's SIgNature .........coeveveierens
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2. UN32UIUNIT (Process) Tutuililutadonisdnineniinestosiuguslan iun
IMNANMKINGTOUANY TOUMIFUSIAA (BRns Lausla, 2550)

%’ué’fu@u%lﬂﬂ%éf@ﬁﬂﬂiw%%aﬁuﬁméau‘%miﬁw%awLLé’aﬁﬁﬂﬁﬂmmﬁﬂ WBUN
AMVUANGANTITUNISTD LaIAREYININITNITBYAANIUN AIUABINTT LI UAIABEYIINTTIN
ToyaudideUszdiuniuden (Ans @3¥n, 2544)

natllunisinaulatevesguilnaty Aensiguslnnvidentelagldnagnsniss
Y ' ] - o a A v a ~ Y v
Tayaeg1eluninis viengnisdndulandeinisnsivaeukaziuSeuiisuindenaiy
eaznuIaUsEs (Solomon, 2015)
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' '
LY a =

730 AauUsevivlatneltunsidus Wudu (Solomon, 2015) Aelduy G3usuII8NS

Y
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Teudouddlufiindvainszuiunislunisussuianadounisindulededonazdaiinns
SuusziunsAuvedldnsluidafumnlineladnfediofifuilanazlifisznarlunig
dnanladnads

3. Sunaang (Output) Aodunsundinniinnisinaulade Usznausie (Solomon,
2015)

- anﬂiiuﬂ’li%@ (Purchase Behavior) mnlild@ufamuaziinnismaasidouay
ihlugmasinaulaasieduielsl

- M3UsEIuNaawe (Postpurchase Evaluation) fuslnaagieelseliuinduiige

1N ARNDUAUDIAINUADINTVDINUNS D L]

External Influences

Sociocultural Environment

1. Family

2. Informal sources

3. Other noncommercial sources
4. Social class

5. Subculture and culture

Firm's Marketing Efforts
Input 1. Product

2. Promotion

3. Price

4. Channels of distribution

Consumer Decision Making e

Psychological Field
1. Motivation

Need Recognition 2. Perception
- / 3. Leaming
Process Prepurchase Search 4. Personality

5. Attitudes

Postdecision Behavior 4

Evaluation of Alternatives

Purchase
1. Trial P } Evaluation
2. Repeat purchase

Output

A9 15 dvutunisanaulavesuslan

(ﬁﬂn : Shiffman and Kanuk, 2010, Consumer Behavior 10" Ed.)

L3 1 v a

LALNNGWHAIUAINNTS (Prospect Theory) MItATIENRANAIVRINTTARAULIVDS

q

! v/ =€ o A

Auslaaliinduedivisilavisedsnids laglanansdisdnalula (Mental accounting) &4

a

HunnAnvemginssudiietudadeiiliviesidvsnasonsdndulavesiuslaa usndudl
ArudAty Ly nisveudsauisegadionantudsiidesns witdsdusrliaumgaunaien
Feowae nsdmaulawull Ao Sunk-cost fallcacy muneiia Smnisndossneduiitedounas
U998 apvhliaiAnanudaamnniinisseunandunsviidsduuny uidelduudn
Uszyndl LU LASUEAIans N Anssu (Behavioural economics) azviiulainguslnasndula
ogndlstiu Fuegiutoyaiimananldsu Sammneauridnanasdonduauden hazinaue

<
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Tu@3auandeiuly (Priming) wu nauaulinisdnyivzuesinduiluladendnidAynan

Yo @

Tuvgiiaudnnguoranesindasssuddnnit unAaddudunsduaziiounsindulaves
fuslan sniiuaineaduisedia (Default bias) Minlsiguslnadesdadulagenyiiniy
Aunaueifidsty efnvmatsdlevivesmuely Wy nissendneiunesyudmiuns
\nBee1y W (Solomon, 2015)
windletAnusingnisainisdaduladuaiiuliasses (Decision Making and
Dissonance) #u wiuoudniiefuilaaldvinisdnaulateondnsusilafniuadluugigen
wdesdiyarnudniliassesiudldfnaulaastunanndudiu fegraty weduilaaldvi
nsindulatendndusiilildinunmlnasuorls Aaglunseduanulinelasenisiaduls

v v a

voanu s ustandnAnegiauedn dudndulafienudddia anulinelataziiandenis

€

Anduland A Fwsiliusloadenfivsuasviesausudendodevoingdueinauls
- = e o v a & v 9w =t - I3
wen Geanuldfanelandesnisdndulatianuisaanaddalaenisusuld vilsludnagns
(Solomon, 2015) fasaluil

1. dudnmssindula

2. Hunesdovemansnusinldidenluudn

3. aneuiEnufiasimandnsinlaidenluudn

4. apwesniidendus Mdududvdndeatu

o1vagUldsewhagnssufuiausivesuslaalunsdaduladendnfusituasns
Uifsenallanelavdimstolalingg bilvhennulinelasietudeduilnaivimaisy
ngfnssufilianmgauna mnulimelalilfiAntudeduilnaldtuus snseduniogndsduli
sianaula Snvisanuldfidadaldldifndleduslnngnnsedulifnailinelaludsiitase
TirunfLasngAnssuiineyinm

ngefves Zillmann §1siislu Solomon (2015) aauedniinisinauinddlaiiiu
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Mvesizewisnnuliasey

D.

v Y

g1ananlanladeimudeny waginusssu dedvinwasien svuiunsdnaulavesdvy

[V Y]
Y

< X Adaa o a d' a L4 v Aa [ '
518n15tenteUUluiIAIiansdu wasmnidlaiinusingnisainisanauladuanuliasses

(Decision Making and Dissonance) ¥ Afluuiltiuiiguslnaavaudnuieddldndnsiueidely
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Wiounuunarainsossulunsiien saufnsdedn wsen1smausUssnnaug lunsdum
Weatualddn Wisldvinsusediumdninnisde

Tuvaug? Solomon (2015) lagnleMUIARANATEIUNSAEFLDY (Self-Perception

Y

Theory) M@pinAnudsuasyiruaRtuliudwnsawaziunldanaiunsssi anudense

ViruailanAsudidfelaenazgninuanngAnssuNugIunuyyduansoan Ay

CX ¥
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liguauty dindulageluneuusniiienisinasuindsyingefmesseu

luvgh Unsenminnanussgelanieuen (The Over justification Effect) 1ina1n
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A a ¥ U 1
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Y A 1 1% ¥

winasnanelunsatvayulvide deunedidndengiluangeu smvnnguilnageduningy

Y 9

1 ¥ L]
' =3 ﬂudﬁqdoiv
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YY)
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a I

“UfiTenniinanusegalaniguen” (The Over justification Effect) @annilananaliiin

@méausﬁumﬂé’ (Solomon, 2015)
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Wegrdauagpa N13ansIAEwIMTaNANNAIAIITIAMAINELANR Wudualanillasu
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Tupaumsinaulaveuslan

7

1. nMsnszutnfetyn/Anuneans -
(Problem Recognition)
2. miﬂummaua (Information Search)
N9
— ' &
R \/ n1INaLta
3. MsUszidumadeon (Evaluation of
Alternatives)

\/
4. nsamaulatdan (Purchase Choice)

l5. Naans (Outcomes)

= o A & Y A
AN 16 ﬂi%U’Jumimﬁﬂqu\]"ﬁ@GUENQJJUiIﬂﬂ

(ﬁu’l : Solomon, 2016, Consumer Behavior: Buying, Having, and Being 11* ed.)

uona1n1 Engel, Blackwell & Miniard (1993) lda5u1891 Aunsladieaziinnou
n1sindule Inedisduuulunisiarsunginssunisdedulavieangdlavianun 3 sUluy
laun (Engel, 1993)

1. nsdndulandnisrwnuliasmi fe nsidadulalineu mszdus wse

a J a @ v < X = u L a v I

Usnstiuiananfeiugs Wwudvusienislendeudsluiiindviaiidmnefiasgedudiun
neuaglaiusansinaue

2. mysedulaninisnawsulidimiigaunsd Ae Weuslnanslavzie uwalila

=

sryInezdedudivdale Wvsdmuadsziandududndeliviusienisinausduan

aa u = 1

Teudeuldluinmivadrossnauladsde
3. ma@fm?m‘taﬁiaiﬁﬂfﬁmequﬁmwﬁw Ao é’wc’iu%Im"Lé’%’u?mL%'m'mﬂ'ﬁmamﬁlﬂiu

Q
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52 08ulsIe

N153981389 “n15.Ua%U AU @etevessienislandeuUsluiiindsia was
nsdndulageveguilan” WuauidedeU3una (Quantitative Research) Tdunuunis
Werdedralaglduuuasuniu (Questionnaire) $1uu 400 ga Wup3esdolunisiiv
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