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# # 5881354624 : MAJOR CRIMINOLOGY AND CRIMINAL JUSTICE

KEYWORD: Ka-toey prisoners, Well-being management in prison, Interactions
Jai-ua Cheeranond : SOCIAL INTERACTION IN THE MANAGEMENT OF PRISON HEALTH: A CASE STUDY OF TRANSGENDERS'
(KA-TOEY) AND CORRECTIONAL OFFICERS' EXPERIENCES. Advisor: Asst. Prof. THITIYA PETMUNEE, Ph.D.

The research on “Social interaction in the management of prison health: A case study of transgender (ka-toey)
prisoners’ and correctional officers' experiences” has been conducted with the purposes to study ka-toey prisoners’ experiences
(journeys of life, experiences of being transgender, negotiations, interactions, including awareness of identity, society, and culture in
prison) and to study correctional officers' experiences (power relations, administration and management, rules and regulations) which
are relevant to well-being aspects; along with the analysis of interactions in terms of well-being management between ka-toey
prisoners and correctional officers in order to come up with proper and consistent guidance for well-being management in prison in
order to suit the desires of prisoners. The research has been conducted, in accordance with the Phenomenology Approach, as
Qualitative Research by studying individuals’ life experience and phenomenon. Ka-toey prisoners and correctional officers play
important roles in portraying and describing the stories; for instance, experiences of being imprisoned and experiences of ruling,
managing, and closely providing advice for the ka-toey prisoners. The collection procedure has been conducted by gathering
informal interviews, in-depth interviews, and participation observation using purposive samplings. The data has been derived from
prisons in Uthai Thani province by presetting certain attributes of the population for the study and collecting the data from two

significant groups which were ka-toey prisoners.

According to the results, the most crucial element in the study of interactions in terms of well-being management in
prison is a human dimension. It is composed of two significant groups which are “prisoners” and “correctional officers”. The
interactions between prisoners and correctional officers, both of whom desire well-being, have significant relationship in establishing

the most effective and efficient well-being of health management in prison.

The major obstacles for managing ka-toey prisoners’ well-being are unawareness of Human Rights, compliances toward
prisoners who have variable sexual orientation, and limitation of law, policies, and regulations accordingly with their original gender

given at the moment of birth.

Suggestions  for  further ~study are as follows: 1) Raising awareness on Human  Rights
2) Revising and renewing laws, regulations, and policies of the Department of Corrections to be consistent with the international

compliance against the culprits especially for ka-toey prisoners or individuals who have diverse sexual orientations.

Field of Study: Criminology and Criminal Justice Student's SIgNAtUre .......ccoovcvverivcenenns

Academic Year: 2018 Advisor's Signature ........cccoeneeerenn.
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