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Williams, 1997; 1998)
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(Blattner, 1981)
(2531)

(The American Holistic Nurses
Association, 1997 cited in Dossey and Dossey, 1998)
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3. (Interpretive caring)
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( , 2537: 14-15)

(Universal Declaration of Human Rights 1948)
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15
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Patton (1990)
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(2542)

90
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(2529: 4)
.. 2525 (2530)
Kaz  Green (1992)
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Zimmer (1974)

Frobe  Bain (1976: 14)

Lang (1976 cited in Hogston, 1995)

(2529: 5)

(2529: 219)

(2530: 627)

L Affective quality

2. Cognitive  quality ,

(2542)

(2530: 86)

(2537)

29



3. Psychomotor quality

Joint Commission of Accreditation of Health Care Organization (1994
, 2538)

(2539)

31

32

3.3

34
(2549)
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Jelinek, Haussman, Hegyvary Newman (1974 cited in Mills, Amold and
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Wandelt ~ Ager (1974)

lislay, Goldstone (1985 cited in Todd, Reid and Robinson, 1989 )

Williams (1997, 1993)

Newbeck (1986 , 2537)
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8
9
Latham (1990 cited in Williams, 1998)

1 (Physical caring)

2. (Sensitive caring)
3. (Interpretive caring)
4, (Spiritual caring)

Rothschild, Middleton Berry (1997)

Kunaviktikul (2000)
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3.3
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2543)

(Technical)

et al, 2000)

1
(Gilles, 1994)

Donabedian (1966 ,

Donabedian (1982)
2
(Interpersonal)

(Marriner-Tommy, 1992)

(Kunaviktikul,



(Marriner-Tommy, 1992)

(Hodgh and Icenhour,
1990 cited in Frost, 1992) (Bloch, 1975;
Hegyvary and Haussmann, 1976)
(Donabedian, 1966)

26

Cowio (1995)

( - 2530: 509)
( | 253; |
2538; Muller, 1993)
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( | 25%8)

, 2534; Polit and Hungler, 1994)

(
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Polit and Hungler, 1994)

(Peer review)
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(Frobe and Bain, 1976)

1 The Slater Nursing Competencies Rating Scale Wandelt ~ Stewart

(1967)

Hughes, Wade  Peters (1991)

10 Tennessee Self-
Consept Scale The Slater Nursing Competencies Rating
Scale

Graf (1992) !

Adler (1982)  Walches, Dixan  Stanford (1974)
9 Southeastern 4 The Slater Nursing
Competencies Rating Scale California



43

Psychological Inventory Schwirian Six-Dimention Nursing
Performance Scale Peter/Schauwecker

Job Satisfaction Inventory

Carveth (1995)

52
3 |deal patient neutral
patient  deviant patient The Slater Nursing Competencies Rating

Scale

Fitzpatrick, While Roberts (1997)
King
The Slater Nursing

Competencies Rating Scale
99 While

(Unpublished document)

2. The Phaneuf Nursing Audit Phaneuf (1972)

50



Grimm - (1990)

3 Block's (1975)
12
180 102 The Phaneuf nursing audit
La Manieal /Oberst Patient Satisfaction

3
88.2 %
Guidry (1992)
2 18 12
2 The Phaneuf nursing audit
3. MEDICUS Coporation Nurses Audit (1974 cited in Miller and Knapp, 1979)

Jelinek, Haussmann, Hegyvary, and Newman

Hansen (1993)



121
122 (DRGs 121 DRGs 122)
702 19 MEDICUS
Coporation Nurses Audit
DRGs
DRGs
DRGs
4, Quality Patient Care Scale (QualPaCs) Wandelt Ager (1974)

The Slater Nursing
Competencies Rating Scale (1967)

Wandel Ager (1974)
Large Central City Hospital
QualPaCS
1
2.
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Wainwright Burnip (1983) Burford
QualPaCS 5 3

Archibony (1999)

QualPaCS

5. Horn and Swain (1978 cited in Johnson, 1992)

(Maibusch, 1984
cited in Johnson, 1982: 50)

Hayes (1998)

60 38 22 Horn and Swain

48-12

6. Patient Satisfaction Instrument (PSI) Hinshaw ~ Atwood (1982)
3

Wo (1998)
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Caring Behaviors Inventory ~ Patient
Satisfaction  Instrument

Webb, Bower,  Gill (1997

142
126 Patient Satisfaction Inventory
1. MONITOR Goldstone, Ball  Collier (1983)
(Nursing process)
Reid, Robinson ~ Todd (1989)
B2
8 12
10 2
Monitor
2
8
Reid, Robinson  Todd (1991)
12
12 2

Monitor
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8. Senior MONITOR Goldstones  Maselino-Okai (1986)
(Nursing  process)

MacGuire (1991) 3

Senior Monitor
3

Davis (1994)

Senior Monitor

9. Holistic Caring Inventory (HCL) Lathum (1990 cited in Williams,
1998)

Williams (1997)
94

(The Holistic
Inventory: HCL) ~ Lathum (1990)

(Holistic caring) (Humanistic caring)



Williams (1998)

94

Latham (1990

I

88

o (25%)

50
(Lathum,  1990)

y (Nursing process)
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Inga Newbeck (1986 12532)
Inga Newbeck

Eriksen (1987)
(2542)
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(259)

(2524)

Dendall's Tau
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Gilloran

Parsons, Kee

Al-Kandari

Radwin (2000)
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Gray (1993)
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Kunaviktikul

(2000)
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(Obserst, 1984)

31

Risser (1975)

(2530)
Linder-Pelz (1982)
Oberst (1984)

Derdiarian  (1990)

Brown (1992)

Cowie (1993)

Webster (1996)

Donabedian (1988)
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Risser (1975)

Ware

(1978)
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Eriksen (1987)

(2539)
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1 (2531)

50

(2533)

Eriksen (1987)
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(2536)

76.14-100.00
3182

05

(2539)
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1

2

3.

4,

b.

Eriksen (1987)

The Methodology for Mornitoring Quality of Nursing Care (MMQNC)
' The Patient

Satisfaction with Nursing Care Check List (PSWNC) 6

1

2

3

4,

5

6
4,

( , 2541; Wipada Kunaviktikul et al, 2000)

( 12538)
(Wipada Kunaviktikul et al, 2000)
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107
73 (

( anakoon étal, 1988)
2542)

48

( 2533
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59

47 14
9.9 (Vaque et a, 1992)

. 2535
- 2539) 11 5
- 2544)

( 50)

. 2539 Meer, Jacobson and Pherson,

( 1 25%)
( | 2540)
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(Antigen) (Antibodly) Complete Blood
Count
(X
ray) (Endoscopic  procedures) (Biopsy)
Needle aspiration Skin  tests Ultrasound Computed
tomography (CT Scan) Magnetic imaging (MRI)
2.
3.
4, (Birth canal)
J (
)
6. Tosoplasmosis
Cytomegalovirus Herpies Simplex ~ HIV
1.
48
8.

(Center for Disease Control) (1938
, 2542) 13



61

1 (Surgical site infection: SSI)
2 (Primary bloodstream  infection)
3. (Pneumonia)
4, (Urinary tract infection)
b, (Bone and joint infection)
6. (Cardiovascular system  infection)
T (Central nervous system infection)
8. (Eye, ear, nose, throat and mouth
infection)
9. (Gastrointestinal tract system infection)
10, (Lower respiratory tract infection)
11, (Reproductive tract infection)
12 (Skin and soft tissue infection)
13 (Systemic infection)
! 1 ' 1
4
(
, 2544)
. 1988 1992

o 1988 1992

(
- 2544)

( | 2544)
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field

field

105 | .

31
32

3.3

, 2544)
100
1 High power field
20
20 High power field
Retroperitonal

Perinephric space

62

High power

High power
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2.2

infiltration, Caviation, Effusion

2.3

11
12

Crepitation
Consolidation, Pulmonary
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2.2
2.3
2.4 2
Superficial

31

32

Deep infection

30

30

64
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05

(2539)

1 2539)

(Jackson, 1989)
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Mayers
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10330
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. .2495
2528111-25
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| 2543)
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45

49211
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