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The objectives of this research are: to รณdy the suitability of implementing the arbitration process 
to assist in solving the dispute occurred in the construction site between the government sector and public 
enterprise as contractors. Moreover, to analyze factors which have great impact and problems occurred 
due to the arbitration practice. Also to recommend the appropriate means and fair ways to the parties.

The รณdy has been done by compiling the data and information from research works, articles, 
local and foreign periodicals, examples of argument from the arbitration institute, interviews with 
arbitrators and lawyers of the arbitration institute as well as the parties. In addition , by the observation 
towards arbitration processes in order to study the theoretical and practical process to help find causes of 
problems and constraints occurred to be used as a key to analyze and suggest the suitable guideline to 
improve the dispute solving in construction work involving the government sector and public enterprise 
as the parties.

It has been found through this study that there have been problems and constraints regarding the 
arbitration use to help settle the construction dispute between the government sector and public enterprise 
since most various factors are from the government side, for instance: the starting of arbitration process, 
the disparity between the parties, the selection of arbitrators, lack of understanding the arbitration process 
as well as the preparation of decision which the parties do not follow. These cited problems make the 
arbitration utilization inefficient enough. As a result, the aim of this study is to propose the ways and 
means improving and settling problems and constraints occurred thus make the arbitration process 
efficient and fair towards the parties as much as possible.
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