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This research was de s igned  to s tudy  of w ork  s tress, ou tcom es and cop ing  pa tte rn  
o f p ro fess iona l nurses. The sub je c ts  w ere 356 s ta ff nurses w o rk ing  in governm en ta l 
hosp ita ls . The ins trum en ts  were de ve loped  by the investiga to r, were tes ted  fo r va lid ity  by  
expe rts  in nu rs ing p ro fess iona l. The C ron ba ch ’s a lpha  coe ffic ien ts  were 0.77, 0 ,89 and

0.73 in respec tive ly .

The m a jo r fin d ings  in c luded  as the fo llow ings:

1. W ork s tress o f p ro fess iona l nurses there is two ca tego ries  o f po ten tia l s tress or 
such as env ironm en ta l fac to rs  and o rgan iza tiona l fac to rs . Environm enta l fac to rs  in c luded  
econom ic  changes , po litica l changes and te chno lo gy  changes . Environm enta l fac to rs  
were at the m ed ium  level o f w ork  s tress. O rgan iza tiona l fac to rs  in c luded  role of 
pro fess iona l nurses, ru les and regu la tions of o rgan iza tion  and headnu rse leade rsh ip .  
O rgan iza tiona l fac to rs  were at the m ed ium  leve l o f w o rk  s tress.

2. The ou tcom es o f w ork  s tress in c luded  ph ys io log ica l sym p tom s, p sycho lo g ica l 
sym p tom s and behav io ra l sym p tom s were a t the low level.

3. The cop in g  pa tte rn  o f p ro fess iona l nu rses in c luded  con fron tive  cop ing , evasive  
cop ing , suppo rtive  cop ing , fa ta lis tic  cop ing , op tim is tic  cop ing  and pa llia tive  cop ing . The  
pro fess iona l nurse p re fe rred to use the con fron tive  cop in g  at the h igh level. The  
pro fess iona l nu rses use the evasive cop in g  at the low  level to  the m ed ium  level. The 
pro fess iona l nu rses use the suppo rtive  cop ing  and fa ta lis tic  cop ing  a t the m ed ium  level, 
use the op tim is tic  cop ing  at the h igh level and use pa llia tive  cop ing  a t the m ed ium  level to 
the h igh level.
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