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The emerging technology of public key encryption makes the security on open
network, such as the Internet, much easier than in the past. However, strengthening
security system needs various factors such as technology, organization policy, as well as
the cooperation of members inthe organization.

This thesis focuses on analysis and design of service and management of public
key infrastructure as a basic infrastructure for large government agencies, using Bangkok
Metropolitan Administration (BMA) as a case study. The thesis discusses about analysis
and design of public key infrastructure, and also recommends policies, management and
administration, and planning for building BMA's public key infrastructure. However, the
study does not include deployment of public key infrastructure with other applications.
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