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General Manager " website
content  professional (hard sell
website friendly book
destination website
website visitor
request
opportunity
content up to date
web technology hi tech
M 1 General Manager 1
1 2546)

Web Development Manager

‘ website
website
website
( , Web Development Manager, , 2546)
website
website Download
Diver
website
2 , , 2546)
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Welcome to Our Customer Support

Vi 2-mal (travel@croivolans com)

Call +66 2 650-8655 (Thaland)

Office Mours 9 30-17.30 Local Trme (GMT47)
Cick Lisig 10 s9€ Our ofMice Lo,

Fax 10 +66 2 255-7166 (Thaland)

Mail to

Circle Of Asla Limited

363/174 Ploenchit Poad,

17th Fi. Mahatun Plaza Ndg

[Country Guides Lumpn: Patumwan
o Thaland fangiol 10330, THAILAND
o Gachadin )
. VAN
e \ans
« Goneral EAOS
i See our Lioquently Azked Quellons.
-

Have you forgetien yeur user name and/or passyeacd?
Fid the form of you have previcusly mign up with us, but fargot
YOur user name, your passweord, or bath,

D9 you have any techaicel probiem using this site?
Fil thes form if you have any roslie acCessing some of our web
D3JE3 O THIOMNG extemy Inks.

Do you have any travel-relatad problems or quastions
Top Destinations about Rinar: 7
Anah e Wat
kanakch
Chiana Ma.
o Shi Mk SR
Lt Aacnu
ak
Pattass
PO Recdy
Praat

Your
Ful the form of, for example, you need to changa your tnerary
or cancel your thp.,

We value your prvacy. and wil not use your o-mail address or
yout prevded pecsons mformation in any ursoloted manner
without your el permisson

7 Sree Conptanen

Teavol Tools
——
Nerl and Ladate
Hab ot Thatand
Ratawart ade
Racemmanded
Laading

Homs | Guide | Enatures | Bookings | Photos | My Yrips | My Accoust | Customer Suppon
2 unn

i : et v e o
11 Customer Support Home Page
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Home page Customer Support
website
How to contact US (
www.circleofasia.com )
address : )
General Support and feedback
General FAQs List
website Travel Consultant
FAQs

y

Have you forgotten your user name and / or password :
website website
user name password
website
Do you have any technical problem using this site :

website
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e-mall

website

Do you have any travel - related problems and questions about your itinerary :

website

ltinerary
package website
package

website

Travel Consultant
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5.3.3. (Content)
General Manager ' content
update
‘ website
content  professional hard sell
website friendly book
destination website
website visitor
request
opportunity
content up to date
( 1 General Manager, :
2546)
Editor ~ www.circleofasia.com
30%
' article
30%
70%
v ( , Editor , , 2546)
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‘o feature

( o , 2546)

(Travel Consultant service)

Free Consultation

flight
s , , 2546)

(Free Consultation)

reservation
www circleofasai.com 24 2546

From: veerachai [veerachai@dacon-inspection.com]
Sent: Wednesday, 24 December, 2546 9:56

To: travel

Subject: Tour of Angkor Wat

Dear Sir,

We are interested in taking the tour TPNFI0310 of Cambodia for 4 days and 3 nights
between 31 December 2003 to 03 January


http://WWW.circleofasai.com
mailto:veerachai@dacon-inspection.com
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2004. There will be 2 adults.

Can you please advise the cost total as well as the tour availability for us???

Please also advise how long it takes to get a Thai passport at Central Bangna. My girlfriend
does not have a passport and we will
definitely need to get one for this trip.

Best Regards,

Veerachai Suvarnapruksa

General Manager

Dacon Inspection Services

Phn: (es) 038-880-788

Fax: (e6) 038-880-727

Mob: (66) 01-523-9347

Eml: veerachai@dacon-inspection.com

17 2546

From: Info@ThailandGrandFestival.com
Sent: Wednesday, 17 December, 2546 12:43
To: pnatt@hotmail.com

Subject: Re: Request

— Original Message —

Referencet# TAT004228
Request for: Information

Name: Nattaya Piyanara


mailto:veerachai@dacon-inspection.com
mailto:lnfo@ThailandGrandFestival.com
mailto:pnatt@hotmail.com
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Country: Thailand
Travel Date: January/1/2004
Trip Duration: 2 Days
Number of people

Adults: 4

Children: 0

Children ages:

Questions: | would like to have the telephone number of TOT staff at Betong
(Yala) and more information about interesting place or festival event because | plan to visit
there on New Year holiday ka. Thank you so much !

Dear Ms. Piyanara,

Thank you for your request.

For more information about Yala province (how to get there, attractions, accommodation
etc.), please visit this web site:

http:/fwww.tourismthailand.org/about_thailand/provinciaLguides/south/index.php?province=
YALA

For more information about this province, please contact directly TAT's office (Tourism
Authority of Thailand) in Bangkok. Here are the contact detalls:

TAT Head Office

Tourism Authority of Thailand

1600 New Phetchaburi Road, Makkasan, Ratchathewi 1 Bangkok 10400, THAILAND
Tel: 6602 250 5500 (120 automatic lines)


http://www.tourismthailand.org/about_thailand/provinciaLguides/south/index.php?province=
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Fax: 6602 250 5511
http:/lwww.tourismthailancl.org E-mail Address: center@tat.or.th

For more information about festivals and special events held  Thailand  year 2004,
please visit this web site:

http://www.thailandgrandfestival.com/festival-list-2004,asp

For more information about trips, hotels, tours and their prices, please have a look on this
web site where is a list of several selected travel agents which are operating  Thailand.

http://www.thailandgrandfestival.com/links.asp

All ‘agents are licensed with TAT and are members of Association of Thai Travel Agents
(ATTA).

For more information about festivals and special events held  Thailand in year 2003,
please visit these web sites. They are official web sites of TAT (Tourism Authority of
Thailand):

http://Iwww.thailandgrandfestival.com/calendar.asp

For more information about Thailand, its tourist destinations and attractions, please have a
look on this web site. It is an official web site of TAT (Tourism Authority of Thailand).

http:/lwww.tourismthailand.org/

Best regards,
www.thailandgrandfestival.com


http://www.tourismthailancl.org
mailto:center@tat.or.th
http://www.thailandgrandfestival.com/festival-list-2004,asp
http://www.thailandgrandfestival.com/links.asp
http://www.thailandgrandfestival.com/calendar.asp
http://www.tourismthailand.org/
http://www.thailandgrandfestival.com
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Booking website Booking
! ' website
Booking
Booking Hotel Special Promotion
promotion
Promotion 3 4

Hotel Special Promotion

Booking Feature
Trip
feature trip
Booking
 Best Deal
* Hotel
©
Y

(il Standard, Deluxe 1 Superior, Suite
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(v) Season

 Tour and cruise

V) (tinerary)
il Season

e Reservation Information

reservation

e Transfer 1
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3 Ih.nkiriil Motels He | [)<*dis foi Hotels « Hesoits in Thailand Mil losoft Internet Exploief

Fe Eit View Favortd Tods Hip

"Bk  *& ) <317Search  Favodes 'O Madia yjl 1 U §3»0 _
Addiess[toj http: MM circleolasia com/bookings/best*deals asp 3 Lirks

Go jijerf 2\ flHwitWh 386> 10Nmm IS tf* QPaaoWosE)Up »sz
|Asia Travel with Cade OFAsiak B MyAccount () Customer Support
Top Travel Destination - e ||

Welcore Bookings | Best Deals B e-mail his!
Traveler BestDels | Hotels  (toutsi Quises | transfers

« loin/Sign In

: @@@Wﬁd © FEATURED DEAL:

80@5 The P el nsula$? ol Luxunouz ackage (4 days / 3
s gﬂgﬁ; e Juxur ou |?mtef) |ew fthl? iver King.
«TatsBQuss lus ree? fa ts a Joun tnP tra ser 031 |r[%ort 0

Trarsfat the ?te an nvite tog at the Grand Pala ean
My Trips Temple of the Hherald Buddhe
Country Guides Valid: TODAY - 30 Sep 2003
fland..
| il
g&%ﬁl % 2j‘yﬂhtP )él lipn . (iaee Nlii.Bay.8»mmfi.r.-ProraotLan from
Laos %ge at h four-s agr delux resortl rawhon
vy ﬁgr?e%eac the r?gu%elh %eraj he eglcj Iae
re dsaccommodaton W|th rea Ets round[%npt nsfer

Trips by Activity and a pool-side coc ta|

o AORS Valid: TODAY - 31 Oct 2003
N asdane Unwn ing in Pattayq.from $45 per person (Hi .

Helh&Sm Krob , Pvnl_llfoge,,y& P;/%nc antan ?é]éays I 4 nights) from $308
it per person (

Tf&?;i‘,'“j&f”s (y) HOTEL SPECIAL PROMOTIONS:

'(';“i[;ﬁ;j‘w Bangkok . Phuket _
Foi MihGy Plaza Athenge $1125 (Hi The Chedi Hotel (Former Panseal $123 (P i
KchGami Natal $43 (P i Phuket Arcadia Hotel $0 (P~
Heb> Park Hotel $24 (P i Andaman Seaview Hotel $525 (P i

N Cha-am Andaman Cannacia Resort $625 (P i
FRRE" Regent Cha-am Beach Resort $495 %\ﬂ{“ﬂg&%‘@g' $40L5 q

ST £ Intamdt

13 :

Best Deal
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3| Hotels Reggjvdlior» Thailand Vietnam, China. Laos, and Cambodia  Miciosoft Internet Exploier
£k £dl Favorites ook Help

boBak»+ + < (3 ff |ftS—d1 JFaws> frHerh 01
g((il)e** 1Ty culeotzaa comlbaakingslHotes asp GO oy

* jftSearchWeb til*SearchSite | CpNew» 1 TST"* © Pagetnlo * ©Up » "Hn'i |

# ga»3

r IMVTrioS @ »YAccount (?) Customer Support

CircleOf/
- Top Travel Destination -
i e-mailthis!

Weloome Bookings | Hotels

Traveler BestDeels ~|  Hotels | tourst Cruises | Trensfrs

* jata/ aan

Befeu%n Asked Advanced Search
B Destination 1At 4] Data jjun 13 Budget 1Show Al _d
00KINgS ICircle's Choice r 1 Nome/Location 1

e Drab SortBy  ICircle's Choice ome/Locatio 0

Hotels _

 Transfers I '5%'8% REF Bttt CAGIRRE eSS T dh e best

quality, deS|gn appeal, and, most of aI v alue foryourmoney

¢« M Trips
Country Guides Search Results of "All Destination" previous | 1- 10 of 323 | next
. Thailand . : .
. C;niéﬂdia Circle's Choices Hotel/Resort Price
e 1. chedi, Phuket USD 123
+ China Facilities Bthsmess Copvenient store, In-door Leisure, é) t
« Nepal FE] § IjSerwces Out-door Sports, motion
estaurant, Safefy, Transportation . Select
Trips by Activity ReseIve | ocation The Chedi Hotel is located on Pansea Bay.
= Ideal for beach, couple, tourist
. I .
s S Adventr 2. Peninsula Bangkok. Bangkok USD 153
| Facilities Business onventent st re. Floor, Ip-door | Stita J
Golf T T %etsure InRoom, On-Call Services, Out-coor
o Reserye - Sports, Restaurant ransportation
Top Destinations 66IVE  Location The emn&ula H&tel is located on tlhe Banks of
« Angkor Wat the §z1 Iver, approximately 20 minutes
. rive from
* shUndual Ideal for business, cou[ple family, family with children,
* Ho Chi Minh City Senior,
¢ oh rou 3. Baan Boran Hotel (Former Le Méridien  usD 113
o Patt
' Pﬁn%apenh T 1 Facilities Ba\)smess Coqv jmgrrt\t”gte%reodtt (%Jor e(t)srusre L Stlect J
Pk Reserve Restaurant Sa ety, Transportation por Zi
©Done of Internet A

14 Hotel
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3 1lavelei 11ips information by CIrCle ol Asia  Microsoft Internet Explorer *f=inr
Fls Eit Viev Faontes loots Help
PR o B jSeich gjFacies OMedre J 115, J B8 - 4
Adess jj} s Miaww cscleolasia comAvips/ 7] A Lns”
Go SearchWeb Bcsearchsite LON Wt }Pagelnfo . £)Up - »
1 ® f IMTics CIMAwurt (7) Getone gt
CircleOfAsia
- Top Travel Destination -
Welcome Home | My Trips
RESERVATION INFORMATION
CNnog s Hit0s53820
Followm are the items you have requested to check pr|ce/ava|5ab|||
reservat on. enorma%res ong our re uest In essH1 wo ing days. If
Bookings You have apey %u ops require ra53|s ant orwoul etoc ana our
- Best Deals tinerary, pleas ree 10 let us now
« Hotels

. Tours &Cruises

+

Country Guides
. Thailand

+ Cambodia

e Vietnam

e g8

+ China

* Nepal

Trips by Activity
Beach
Arts & Culture
Nature 8 Adventure
Health & Spa
Coif

Top Destinations
Anokor Wat
Banokok
Chiana Mai
Ho Chi Minh City
Koh Samui
Krabi
P-ittgya
Phnom Penh
PhuKai

4IDre

Reference a

ﬁavedbltmeranes Items and rates are not guaranteed until reservations

ave peen mad
I CWT104408 Tout Name:

B

m Re uest

D 616
01-SMoKIN

Krab| T ai Vw 3& S|m%|y enchanting.
o erso age% aring bedroom)
Jun 2003 - 9 Jun"2003

kq HB 24,640)

Epema equest &ABEPossapom Nisthanon (Test)
) Reserve selected item  Delete selected item

15:

7 Free Consultation

1314 >X

Reservation Information
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3 Asia TOUIS Thailand |aos Nepal. China Vietnam and Cambodia Travel Microsoft Internet | xploter WRIT?

O T x5 ST

Bookings | Tours

[ estoests | motels | rourss cruises [ tramsters |

T ___souncss s
Destination [l +] Data [un =ifs =] owstion [ai 3]

SortBy  [Circle's Choice 3| :: W [ ‘

( D
3 ' . Our Circle's Choice is a sign of excellence reserved for only the best
@ CWI‘ s Choice travel and tourism products. It signifies excellence in service,
quality, design, appeal, and, most of all, value for your money.

Y . v Private Tour means that you will travel in a private transportation with
5_3 Private Tour a driver and quide.

\ J

Search Results of "All Destination" previous | 1 - 10 of 116 | next
7 T 7 A A
Circle'sCholces ~  Tours/Cruises Price

@S Cruising the Mekong FVer (z-oay1-night) USD 200
Circle's choice

Cruise lsisurely in the longest river of South East Asia

on the Pak Ou boat . Dip into the daily life of locals in

northern Laos, a part of the country where old

traditions still prevail over mademity. Visit the

limestone caves that turn into a sanctuary of

thousands of Buddha statues and spend a night by PrSDP“"?’
Mekong in the traditional Lao style lodge. motion

Cele)
© The Mae Hong Son Valley (s-vay/z-night) USD 368

Cirde’s choice
Visit the astonishing Pradaung (long neck) Tribe, an

elephant ride and a long-tail boat journey along the Pai
River, @

Reserve

-ni ili : (5-Day/4-  USD 125
Night) :l

T (e,
16 : Tour and Cruise

Reserve
-
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Miciosoft Internet Explorer

Home Guides 3 Booking Photos

- Top Travel Destination - ¥}

Bookings | Transfer

[ destoeals |  Hotets [ rousscriises | tanstes |

[@ Cirrlc Iy Cboacc Our Circle's Choice is a sign of excellence reserved for only the best )

travel and tourism products. It signifies excellence in service,
quality, design, appeal, and, most of all, value for your money.

.

Search Results of "All Destination™ previous | 1 - 10 of 19 | next

Pick-up from Phuket Airport to a hotel in Phuket, by private
car or limousine.

Pick-up from Bangkok airport to a hotel in Cha-Am or Hua-
Hin, by private car or limousine.

Pick-up from Bangkok airport to your hotel in Bangkok, by
private car or limousine.

Banakok Ai _p nrivate)

Private transfer from Bangkok Airport to hotel in Pattaya.

o Chiang Maj BEDQISQIS aimgtg \J | ":QQQQ e!mQ[I
Chi Minh
5 Kah lm.. : Pick-up from Bangkok airport to your hotel in Bangkok, by
¥ private car.
o Krabi

Phnom Penh
P & Pick-up from Bangkok airport to a hotel in Trad, by private

e Phuket

c c c c c c
& & @ & & &
<} o o o o o
3 & & & 3 o
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(Usability

Welcome
e ————ie
toss3820

Home | Prass Center | Awards

145

www.circleofasia.com

Press Center PRESS CENTER
Press Releases .
& Awards Received
Liok to Us
In the News
“Recipients are given this award by
RealAdventures in recognition of
corp: et their contribution to the online
travel y. Award-winning
address sites offer content which is beneficial to the travel community,
while retaining an ease of use which allows users to easily find
Our Partners what they're looking for."
Affikates
East West Siam Awarded February, 2001
BB Air
Bangkok Airways
"This Certification assures your
Testimonials visitors that your site is
Testimonials attractive, has interesting

Awards Received
P Awards

Awarded April, 2001

content, no dead links or broken
images and navigates easily.”

Circle Of Asia

gives great tips on taking a trip to Asia. From your articles on
nattina chate ta the article an talkina wae anaat dnd then wou

"Your site was highly educational.
1 truly loved the pictures and
information that you provided
about Asia. You have some
wonderful articles at your site.
Your information s highly
valuable and informs people and

4
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“ 12345
" , 10 2546)
11} I, ( ’
, 2546)
www.circleofasia.comm
5.3.5.
www.circleofasia.com
0) website
website
www.circleofasia.com
website

website

Product Manager


http://www.circleofasia.comm
http://www.circleofasia.com
http://www.circleofasia.com

Manager,

"( , Product Manager,
, awards
update
l“” ( 1

Reservation Manager

2546)

Reservation Team

147

2546)

2546)

Reservation
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A , , 2546)
, 1 W , , 2 2546)
). (Access Speed) 9
Short cut
( , T 2546)
). (Mail bots)

“This is an automatically generated Delivery Status Notification.”
“THIS IS A WARNING MESSAGE ONLY.”
“YOU DO NOT NEED TO RESEND YOUR MESSAGE.”
Travel Consultant
). / 24 48

Reservation Team Confirmed

(Messenger)
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The Evason
...” ( 1 ’ , 4
2546)
H” 1 1
voucher
( , 2546)
(il (Service)
). (Hours & Days of  Operation)
www.circleofasia.com
830 . -17.30 .
Hotline 09- 8934010
Hotline 09- 8934010
).

American Express, Visa, Master, Diners Club

American Express, Visa, Master, Diners Club


http://www.circleofasia.com
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2 , , 2546)
5.3.6. (Access options)
www.circleofasia.com
0) website website
website search engine
google, yahoo
) (E-Mail) travel@circleofasia.com
(iii 02-6508655 (Fax) 022557166
(V) 24 (Hotline) 09-8934010
(v) (Postal)
(vi) (Walk )
53.7. (Trustworthy | Reliable) website
www.circleofasia.com THAWTE
website
THAWTE www.circleofasia.com
“THAWTE Authentic Site Secured by SSL'
www.circleofasia.com 11/08/2002

11/08/2003 1


http://www.circleofasia.com
mailto:travel@circleofasia.com
http://www.circleofasia.com
http://www.circleofasia.com
http://www.circleofasia.com

website

ATTA (Associations of Thai Travel Agent)

Cirde of Asia is a travel
agent re%stered with
Tounsm uthorlt}i
Thailand (TAT), Licensed
No. /3070 nd a
mfeTrrr]] _erTofAlsi\odat{on
i Travel Agen
ATTA) g

17 2546)

(Tourism Authority of Thailand, TAT)

2

(Private policy)

151
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3 Circle of Asia Privacy Policy - Microso... B R D
d
Circle Of Asia Lim ited

Privacy Policy

We strongly value your privacy. Your
personal information provided to our
web will NOT be passed along for
secondary use without your explicit

permission.

All transaction related information will
be passed on to the trusted financial
institution,, and we do not maintain in
our server all or part of your financial
information, including but not limited
to credit card's name, number and
expiry date.

Close

20. Private Policy

Privacy Policy Website
website
website

website website

(

website)
website
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website
5.38. (Advertising)
www.circleofasia.com 2

offline
. Online
(1) Search Engines and directory listings search engine
website
search  engine WWww.google.com

www.yahoo.com 1 www.msn.com 1 www.aol.com 1
www.altavista.com search engine 2

search engine

website list
website Search
Engine Website
website
(Free)
website 1 website Search
Engine website

website list


http://www.circleofasia.com
http://www.google.com
http://www.yahoo.com
http://www.msn.com
http://www.aol.com
http://www.altavista.com

i)

i)

154

Link Exchange link exchange
website
link website  website

Bidding website
Search Engine
sponsor Search Engine

Offline
Press Releases

www.circleofasia.com
website
Sponsorship  notices Asia  Book
www.circleofasia.com Asia
Book Asia Book
Asia Book
www.circleofasia.com Sponsor
www.circleofasia.com
Asia Book
Free T-Shirt 1
www.circleofasia.com

Direct Mail : Post cards, Brochures :
website brochure postcards
Promotion


http://www.circleofasia.com
http://www.circleofasia.com
http://www.circleofasia.com
http://www.circleofasia.com
http://www.circleofasia.com
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() Magazine Ads & Classified Ads website
Travelers, Metro Magazine, Emporium
Magazine, Farang Magazine

WWW circleofasia.com
www.circleofasia.com
User
www.circleofasia.com
(Interact)
1 E-Mail
www.circleofasia.com

24
48
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(e-mail)

, General Manager,
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2546)
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IMC

www.circleofasai.com

www.circleofasia.com

brochure
Asia Book
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