QM

1SO 9000

8.1

(TQM)

TQM
TQM

1SO 9000

1SO 9000 TQM
1SO 9000
1SO 9000 TQM
TQM
1SO 9000 TQM
1SO 9000 TQM
15O 9000 TQM
1SO 9000 TQM
1SO 9000 TQM
1SO 9000
1SO 9000
1SO 9000
15O 9000

TQM

1SO 9000
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1SO 9000

(World Class Excellence)

1SO 9000

(TQM)
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8.1.2

8.1.3

TQM

1SO 9000
1SO 9000

1SO 9000

137

1SO 9000 TOM
3
1S0 9000
1S0 9000 TQM 100 %
1S0 9000
1S0 9000
TQM
S0 9000 TOM
1S0 9000 TQM
TOM 2

1SO 9000 TQM”
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8.2 1SO 9000 TQM Keywords
1SO 9000
TQM 1SO 9000 TQM
(Concept of ISO 9000 and TQM) 150 9000 TQM (System
Requirements) 150 9000 TQM (Procedures and
Approach) Keywords

(1) Keywords of ISO 9000
(2) Keywords of TQM

7.2.1  Keywords of 1SO 9000

1SO 9000 Keywords 3

1. Concept of ISO 9000

1SO 9000

»  Documentation 150 9000
IS0 9000 4
Quality Manual, Procedures, Work Instruction (WI), Document Control

 Agreement 1SO 9000
o Consistency and Continuous 150 9000 ,

« Continuous Improvement 1SO 9000 ...2000
Standard Discipline



2. System Requirements

1SO 9000

* Auditing System

+ Management Review
15O 9000

3. Procedures and Approach

1SO 9000
o Testability
 Verification
o Tracability
» Conformation 1ISO 9000

* Registration 150 9000

» Data and Statistics 1ISO 9000

(Statistics)™

139

1SO 9000

1SO 9000

1SO 9000

(Data)
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Consensus 1SO 9000

CAR (Corrective Action Request)
1SO 9000 CAR
CAR
(Corrective Action)

Complaints and Argument 150 9000

Internal Process 1SO 9000
1SO 9000

Algorithm 150 9000
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7.2.2 Keywords of TQM

150 9000 Keywords 3

1. Concept of TQM

TQM

* Productivity Improvement TQM

 Management by Participation TQM

e Quality Control Circle (QCC) TQM
(QCC)
(TQM)

o Continuous Improvement TQM

o Creativity TQM

 Culture and Team TQM
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 Management Philosophy and Principles TQM

o Customer and Community TQM

2. System Requirements
TQM

« Participative Activity TQM
QCC, 55, Suggestion,
Kaizen
* Achievement Presentation TQM

» TQA (Total Quality Award)
TQM
TQM



3. Procedures and Approach
TQM

« PDCA  TQM

« 7QC Tools TQM

(Check Sheet)

(Control Chart)

» Performance Measurement

o Team Work TQM

* Rewards TQM

e Brainstorming TQM

(Brainstorming)

7QC Tools

(Scatter diagram)
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PDCA

(Pareto Chart)

(Cause and effect chart diagram)
(Histogram)

(Graph)

TQM



 Learming Curve TQM

e Scientific and Team work TQM

TQM

1SO 9000 TQM

1SO 9000 TQM

1.3

(1)
1SO 9000 TQM

2)
1SO 9000

TQM
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