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Dispatch Manifest
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Credit Note
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250
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Delivery Note
( Delivery Note)

Load Control Ticket

Dispatch Manifest

(Abrahams and Reavely, 1998)

()

All 187,147
A21 250,135
Al22 35090
A123 1,9%
A211 24939
A212 24939
A213 222
A214 1482
A2 118,832
A23 37,035
A2 1312
A25 1482
A3ll 17208
A2 64,304
A3 142197
A32 33,668
Ml 428

M2
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(3,000/860,604)¢9,646 (3,000/860,604)x9,646 67

45 10
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(1 ) 67 16
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(1) % I
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3.187 50 2234
3.869 0 211
4.0% M 242

= 0.180 1281 231
[ . 1.20 1281 1537
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(Activity Driver)
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Dispatch Manifest Dispatch Manifest
SAP
/ ()
Credit Note Credit Note
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()
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SAP ()
4.7 10

1

()
36.44 2 73
72.98 2 146
102.73 1 103

/ 9.06 1 9
Delivery Note 16.30 2 3
( Delivery Note) 16.30 2 3
2312 2 46
Load Control Ticket 1157 2 23
0.06 9646 532

0.02 9646 155
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Process Activity Mapping

Process Activity Mapping
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4.8 Process Activity Mapping
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4.8 Process Activity Mapping
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110

669

100



101

49

T =

B2 B3

4.9

Bl B2 B3 B4

SAP NVA

SAP VA
NNVA
NVA

VA

NVA

VA

Delivery Note NVA
Delivery Note NNVA
Delivery Note NVA

( Delivery Note) VA

NVA
NNVA

Load Control Ticket NVA
Load Control Ticket NNVA
NVA

VA
NNVA

VA

NVA
NNVA
Manifest NNVA
NVA
T NNVA

NVA
T NNVA



4.9

Drop

Cheque

SAP
SAP
Credit Note
Credit Note

NNVA
NVA
VA
NVA

NNVA
NVA
NVA

NNVA
NVA

NNVA

NNVA
NVA
VA
NVA

NNVA
NVA

NNVA
NVA

NNVA
NVA
VA

NNVA
NVA
VA

102

BL B2 B3 B4

49
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410 41
4.10
10
1
(
Operation () 3L
Transportation (T) 1,615
Inspection () 45
Storage/Delay ( ) 7,359
9,401
411
10
1
(
VA 305
NVA 7419
NNVA 1677
9401
410 41
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41
172
05
8.3
100.0
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89
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104

422 Cost-Time Prdile

(Total Waste)

Cost-Time Profile ,
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Credit Note
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