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The purposes of the study were 1) to study the state and problems in providing education for parents of 
exceptional children by organizations providing for exceptional children in Bangkok Metropolis on policy, learning 
design, process, problems and resolutions; 2) effects of the provision; and 3) related factors. The data were collected 
by using questionnaire, interview and observation. The subjects were 85 administrators, 170 teachers, 60 
professionals and 92 parents.

The research results were 1) State and problems 1.1) Policy: Most organizations had policy and planning, 
but unclear, and lack of details; 1.2) Learning design: Most teachers and involved professionals provided the 
programs based on their first-hand experience and problems found at work. The content provided was similar. The 
titles provided most in each area were knowledge about exceptional children, behavior modification. The teaching 
method used most was lecturing. Besides, the methods found with high frequency were practice, demonstration and 
one-on-one counseling were also found. 1.3) Process: Most organizations used centre-based approach. They selected 
and prepared their personnel; 1.4) Problems: The problems found most in each area were a) policy and management - 
the organiszations could not follow all stated in the policy, and the policy was unclear; b) personnel - the personnel 
had too much workload, the qualified personnel and experts were inadequate, and c) budget - the budget for 
providing the program continuously was inadequate; d) media - the media for facilitating learning and for 
demonstration were inadequate; e) others - many parents said that there were problems on transportation, inadequate 
advertisement, and teaching methods were not various; 2) Effects of the provision Parents reported that the topics 
they benefited at the high level were early stimulation and child rearing, positive attitudes towards exceptional 
children and exceptional child rearing, and promotion of social and emotional development; 3) Success factors: The 
factors found to influence the organizations’ success were 3.1) the organizations had clear policy which were derived 
from the problems in the field; 3.2) there were expert professionals in all areas; 3.3) the organizations had reputation 
on treatment and widely accepted and trusted by parents; 3.4) the organizations had full cycle services; 3.5) the 
learning design provided met the needs of the parents and solved their problems; and 3.6) the personnel had strong 
determination and were highly efficient.
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