Communication
Aristotle



(Message )
(Receiver)

George A.Miller

George Gerbner
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Wilbur ~ Schramm

(Channel)

(2538)

essage Systems)

( Informational Signs)

Everett M. Rogers

F,Floyd Shoemaker

(Source)

(Social Interaction)
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Charles E Osgood

(Message)
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(Source)
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(Code)

(Communication  Breakdown )

(Actual Physical Product of The Source)



1 (Message Code)

(Group of Elements)

(Syntax)
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(Upright Pyramid)
(Lead)
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(Style)
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(Inverted Pyramid)
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(Elements) (Structure)

(Elements)
(Structure)
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Katz  Lazarsfeld (Katzand Lazarsfeld, 1955)" 1

1.2

Joseph T. Klapper (Joseph T. Klapper 1 , 2533)

L (Predisposition)



(Selective Processes)

(Personal  Influence)

(Economic Aspects)
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Adams (Adams, 1971)
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| 2537)

. 2537)

(Target  Audience)

(Direct Mail
(Demonstration)
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Lazarsfeld

(Interpersonal Communication)

( 1 2525)

Manzel (Lazarsfeld and Manzel, 1968)
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( . 2542)

John M Pfiffner ~ Frank p. Sherwood (John M Pfiffner and Frank p. Sherwood,
1964)
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2542)
L
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3
(Organization)
“ " (Management) ~ ° " (Administration)
(Windalh 1922 “
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" (The Alternative Paradigm of Communication for Social

Change)
( ,
2543)
(Horizontal) (Two - Way Communication)
( , 2548)
Habermas (Habermas , 2548)

Habermas
(Dialogue Process)
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(Decentralized  Identities)

(Communicative Action)
(Democratic Ethics)

Habermas
(Communicative Action)

(Egocentric)
(Forces)
(Power)
(Inquires) (Rights)
Storey Jacobson
Habermas ’
(Understanding)
Singhal (Singhal, 2004)
Singhal 1 (Participatory - Community

Media)
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(Self-Management)

( | 2548)

4, (Commitment) ' ' 1

1. ‘ " (The Whole)

10. o

Scott Peck (Scott Peck, 1987)



“Community By Design”
6

Everett M. Roger (Everett M. Roger, 1983)

(Heterophily)

(Homaphily)
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2528)

Alan c. Filley (Alan c. Filley, 1975)
Interpersonal Conflict Resolution

(Ambiguous Jurisdictions)

25



26

2 (Conflict of Interest)
3. (Communication Barriers)
4, (Dependence of
One Party)
5. (Differentiation in Organization)
1 (
,2526)1
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2.
Judith Dwyer (Judith Dwyer, 1997)
2 (Two -
Way Communication) 5
L
2.
3
4,
5.

(Problem Solving Resolution)
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4 (Judith
Dwyer ,1999)

‘ " (Management)
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(Applied Management Communication)

(Modes)
(Communication Policy)
(" , 2548)
1
(Knowledge) (Attitudle) (Practices)
- (KAP)
(Awareness) (Interest)
(Desire) (Action) (A-1-D-A)
(Unawareness)

(Awareness) (Comprehension)

(Image) (Attitude) (Action)

(Win-Win)
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(Mutual Understanding)

(Mutual Understanding) (Shared Respect)
(Dialogue)
(Equality)

(Concept)
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(Communication Goals)

Smith (Smith,
2002) 3
1 (Reputation Management Goals)
(Idlentity)
(Perception)
2 (Relationship Management Goals)

(Connect)
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(Task Management Goals)

( 2549)

(Reflection)
(Bottom-Up)
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- 2541)

(Formal

Organization)
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. 2544)

. 25044)
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“Eco-toruism”
Tourism
"Nature Tourism" "Bio-tourism”

2543)

- 2549)

Ecology

"Green Tourism"
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(Sustainable Tourism)
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(Sustainable Development)

(

12527)

2527)

Mary Racilis Hollmsteiner (
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(Department of International Economic and
Social Affairs , 2528)

Rousseau ;2528 )

(A Participation Theory of Demacracy)
L

( 2527)
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| 2548) 5

(Participation in Planning)

(Participation in Implementation)

(Participation in  utilization)

(Participation in Benefit  Sharing)

(Participation in Evaluation)

(Active Participation of Theory)

1
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William . Reeder ( , 2528) 1

(United  Nation,
1978)

(Group Goal)



Participation

Cooperation

William  Erwin ~ (William Erwin,1976)
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+ Coordination

+

+ Responsibility
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( - 2525)

John M. Cohen Norman
Uphoff(John M. Cohen and Norman Uphoff, 1977)

" (The Alternative Paradigm of Communication for Social

Change)

(Multiplicity in World)
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| 2543)

. 2543)

1 2543)

- 2524)

2536)
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(Community Strengthening)

1 2532)
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(Homogeneous)

M. Scott Peck ( . 2540)

1 2540)

(Community Development) (Community Change)
(Structure) (Function)
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(Shaw)

Gay Lumsden  Donald Lumsden (1998) 2

Roderick Bell (1969)

(2506:48) (Symbol)
(Depository)
(Image) (Projection)

(2537)



(2519)

(2521 ;99-100)

(2517: 130)
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1, - (Authority)
2. (Local leader or Opinion leader)
(2532)
8

L

2.

3.

4,

b.

6.

1.

8.

Community Development 1An Introduction to CD for Wage
Workers Training Material, Series A, Volume 1 Agency for International Development
Washington 25, D.c. ( , 2545:17)



(2525)

(Initiator)

{Guide)

(2522)
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representative)
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(Promoter)

(Symbol)

(2522)

(The Leader as executive)

(The Leader as planner)

(The leader as policy maker)

(The leader as expert)

(The leader as external group



6.
internal relationship)

10.
responsibility)

(The leader as controller or

(The leader as arbitrator and mediator)

(The leader as examplor)

(The leader as symbol of the group)

(The leader as substitute for individual
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11.

12.

13

(The leader as ideology)

(The leader as high figure)

(The leader as counselor)

( 2515)

(Two -way communication)
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(2535)

(2535)

1 253027)
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(2540 : 86)

(2540)
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