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The purposes of this research were (1 ) to study the effects of prosocial 
motives at work and five-factor personality on organizational citizenship behavior and (2) 
to investigate and compare effect sizes, both direct and indirect effects, of prosocial 
motives at work and five-factor personality. Participants were 406 (male = 255, female = 
177) Thai employees in Bangkok Metropolis. There were 3 research instruments: the 
organizational citizenship behavior scale, the prosocial motives at work scale, and the 
Big Five inventory. The Structural Equation Model analysis using LISREL programme 
was employed.

Findings are as follows
1. The causal model of organizational citizenship behavior significantly fits to 

empirical data. The explanatory variables can explain 86.1% of the 
variance of organizational citizenship behavior.

2. Direct effect of proso'cial motives at work to organizational citizenship 
behavior is significantly different from zero (p = .46, p < .01).

3. Direct effect of each one of the five personality factors to organizational 
citizenship behavior is significantly different from zero (P = .53, p < .01).

4. Direct effect of five personality factors and indirect effect via prosocial 
motives at work to organizational citizenship are different from zero (P = 
.35, p < .01).
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