
CHAPTER IV
RESEARCH RESULTS

A f t e r  t h e  q u e s t i o n n a i r e s  w e r e  r e t u r n e d ,  a l l  o f  t h e m  w e r e  c h e c k e d  f o r  

c o m p l e t e n e s s .  T h e  d a t a  w e r e  e n t e r e d  u s i n g  S t a t i s t i c a l  P a c k a g e  f o r  t h e  S o c i a l  S c i e n c e s  

( S P S S )  a n d  d o u b l e  c h e c k e d  f o r  a c c u r a c y .  R a n g e  c h e c k  a n d  l o g i c a l  c h e c k  w e r e  d o n e  t o  

a s s u r e  f o r  v a l i d i t y  o f  d a t a  s e t .  A n  a n a l y z i n g  b y  S P S S  w a s  r u n  t o  a n a l y z e  h e a l t h  

c e n t e r s ’  c a p a c i t i e s  f o r  p r o m o t i n g  h e a l t h  i n  f o u r  m a i n  p a r t s  a s  f o l l o w ;

1 .  C h a r a c t e r i s t i c s  o f  r e s p o n d e n t s

2 .  I n d i v i d u a l  c a p a c i t i e s ;  k n o w l e d g e ,  s k i l l s ,  c o m m i t m e n t  a n d  r e s o u r c e s

3 .  O r g a n i z a t i o n a l  c a p a c i t i e s ;  c o m m i t m e n t ,  s t r u c t u r e ,  c u l t u r e  a n d  r e s o u r c e s

4 .  E n v i r o n m e n t a l  c a p a c i t i e s ;  p o l i t i c a l  w i l l ,  p u b l i c  o p i n i o n ,  s u p p o r t i v e  

o r g a n i z a t i o n  a n d  a p p l y i n g  i d e a s  a n d  r e s o u r c e s

D e s c r i p t i v e  s t a t i s t i c s  a n d  i n f e r e n t i a l  s t a t i s t i c s  w e r e  u s e d  i n  t h i s  p r o c e s s .  

F o l l o w i n g  a r e  t h e  r e s u l t s  o f  d a t a  a n a l y s i s .

4.1 Characteristics of Respondents
T h e r e  a r e  8 8 . 9  p e r  c e n t  ( 1 6 8  o u t  o f  1 8 9 )  o f  h e a l t h  c e n t e r s  i n  a l l  o f  

N a k h o n s a w a n  p r o v i n c e  ( t a b l e  4 . 1 )  w h e r e  a l m o s t  a l l  o f  r e s p o n d e n t s  a r e  h e a l t h  c e n t e r s  

( 7 5 . 6  % ) ,  t h e  n e x t  p r i m a r y  c a r e  u n i t s  ( P C U )  a n d  c o m m u n i t y  m e d i c a l  c a r e  u n i t s  

( C M U ) ,  2 1 . 4  %  a n d  3  %  r e s p e c t i v e l y .
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Table 4.1: Type o f health centers which respondents work in

T y p e  o f  h e a l t h  c e n t e r F r e q u e n c y P e r c e n t
H e a l t h  c e n t e r 1 2 7 7 5 . 6
P r i m a r y  c a r e  u n i t 3 6 2 1 . 4
C o m m u n i t y  m e d i c a l  c a r e  u n i t 5 3 . 0
T o t a l 1 6 8 1 0 0

A s  s h o w n  i n  t a b l e  4 . 2  t h e  r e s p o n s i b i l i t y  a n d  s e r v i c e  q u a n t i t y  o f  h e a l t h  c e n t e r s  

( i . e .  t h a t  i s  a m o u n t  o f  r e s p o n s i b l e  a r e a s  o f  a l l  h e a l t h  c e n t e r s )  a r e  7 . 9 3  v i l l a g e s  i n  

a v e r a g e .  T h e s e  a r e  a l m o s t  a l l  ( 9 6 . 4 % )  l o c a t e d  i n  T a m b o n  A d m i n i s t r a t i v e  O f f i c e ’ s  a r e a  

a n d  m i n o r i t y  ( 3 . 6  % )  l o c a t e d  i n  m u n i c i p a l  a r e a .  A n  a v e r a g e  o f  a l l  k i n d  h e a l t h  w o r k e r s  

i s  3 . 0  p e r  h e a l t h  c e n t e r  t h a t  s e r v e d  v i s i t o r s  f o r  7 2 9 . 7  t i m e s  p e r  m o n t h  i n  a v e r a g e .

T a b l e  4 . 2 :  R e s p o n s i b i l i t y  o f  h e a l t h  c e n t e r s  a n d  s e r v i c e  q u a n t i t y

R e s p o n s i b i l i t y  a n d  S e r v i c e  q u a n t i t y M i n . M a x . M e a n M e d i a n S D .
N u m b e r  o f  v i l l a g e s  o r  c o m m u n i t i e s 3 1 8 7 . 9 7 2 . 9 4
N u m b e r  o f  v i s i t o r s  p e r  m o n t h  ( a v e r a g e ) 3 0 2 1 0 0 7 2 9 . 7 6 0 0 3 7 8 . 6 0
N u m b e r  o f  a l l  k i n d  h e a l t h  w o r k e r s 1 7 3 . 0 3 1 . 1 5

T h e  s t u d y  f o u n d  t h a t  h e a l t h  w o r k e r s ,  w h o  r e s p o n d e d  t h e  q u e s t i o n n a i r e s  

r e p r e s e n t  h e a l t h  c e n t e r  a n d  a r e  w o r k i n g  f o r  h e a l t h  p r o m o t i o n  a s  t h e i r  r e s p o n s i b i l i t y .  

M a j o r i t y  r e s p o n d e n t  a r e  f e m a l e  ( 6 3 . 7  % )  a n d  a r e  3 8 . 2  y e a r s  o l d  i n  a v e r a g e .  T h e  

h i g h e s t  l e v e l  o f  a c h i e v e d  b y  m a j o r i t y  i s  g r a d u a t e d  l e v e l  ( 8 7 . 5  % ) ,  7 6 . 2  %  f o r  b a c h e l o r  

d e g r e e  a n d  1 1 . 3  %  f o r  m o r e  t h a n  b a c h e l o r  d e g r e e .  M o s t  o f  r e s p o n d e n t s ,  m o r e  t h a n  1  

o v e r  3  ( 4 0 . 5  % ) ,  a r e  p u b l i c  h e a l t h  a d m i n i s t r a t i v e  o f f i c e r s ,  2 2 . 6  %  a r e  t e c h n i c a l  

o f f i c e r s  o f  p u b l i c  h e a l t h ,  1 8 . 5  %  a r e  p r o f e s s i o n a l  n u r s e s  ( r e g i s t e r e d  n u r s e ) ,  1 6 . 1  %  a r e  

c o m m u n i t y  h e a l t h  o f f i c e r s ,  1 . 8  %  a r e  t e c h n i c a l  n u r s e s  a n d  0 . 6  %  a r e  m i d w i f e r y .  M o r e
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t h a n  4  o v e r  5  ( 8 8 . 7 % )  h a v e  w o r k e d  f o r  t e n  y e a r s  o r  m o r e ,  o n l y  t w o  o f  t h e m  ( 1 . 2  % )  

a r e  w o r k e d  f o r  l e s s  t h a n  o n e  y e a r .  ( S e e  t a b l e  4 . 3 )

T a b l e  4 . 3 :  C h a r a c t e r i s t i c s  o f  r e s p o n d e n t s  ( ท  =  1 6 8 )

Characters ท %
G e n d e r

M a l e 6 1 3 6 . 3
F e m a l e 1 0 7 6 3 . 7

A s e  ( f u l l  y e a r )
< 2 5 5 2 . 9
2 5 - 3 4 5 2 3 1 . 0
3 5 - 4 4 7 2 4 2 . 9
4 5 - 5 4 3 5 2 0 8
5 5  a n d  m o r e 4 2 . 4
M e a n  =  3 8 . 2 ,  S D . =  7 . 3 3 ,  M e d i a n  = M o d e =

3 6 . 5 , 3 5
E d u c a t i o n

<  B a c h e l o r  d e g r e e 2 1 1 2 . 5
B a c h e l o r  d e g r e e 1 2 8 7 6 . 2
>  B a c h e l o r  d e g r e e 1 9 1 1 . 3

P o s i t i o n
M i d w i f e r y 1 0 . 6
T e c h n i c a l  n u r s e 3 1 . 8
R e g i s t e r e d  n u r s e 3 1 1 8 . 5
P u b l i c  h e a l t h  a d m i n i s t r a t i v e  o f f i c e r 6 8 4 0 . 5
T e c h n i c a l  o f f i c e r  o f  p u b l i c  h e a l t h 3 8 2 2 . 6
C o m m u n i t y  h e a l t h  o f f i c e r 2 7 1 6 . 1

D u r i n g  t i m e  o f  w o r k i n g
L e s s  t h a n  o n e  y e a r 2 1 . 2
1 - 4  y e a r s 6 3 . 6
5 - 9  y e a r s 1 1 6 . 5
1 0  y e a r s  o r  m o r e 1 4 9 8 8 . 7
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4.2 Individual Capacities of Health Worker in Health center
4.2.1 Knowledge

T h e  t a b l e  b e l o w  ( t a b l e  4 . 4 )  s h o w s  h e a l t h  p r o m o t i o n  k n o w l e d g e  o f  h e a l t h  

w o r k e r s  i n  h e a l t h  c e n t e r s  w h e r e  a v e r a g e  s c o r e  o f  a l l  e n t e r i o n s  a r e  g r e a t e r  t h a n  3 . 0 .  

T h e  t w o  h i g h e s t  m e a n  s c o r e s  ( h o l i s t i c  u n d e r s t a n d i n g  o f  h e a l t h  a n d  i t s  d e t e r m i n a n t s  

a n d  c o m m u n i t i e s  u n d e r s t a n d i n g )  a r e  n e a r l y  4 . 0  ( 3 . 9 )  w h i l e  o t h e r s  a r e  g r e a t e r  t h a n  3 . 5 .  

T h e  r e s u l t s  m e a n  m a j o r i t y  r e s p o n d e n t s  a g r e e  t h a t  t h e y  a r e  a p p r o p r i a t e  k n o w l e d g e  f o r  

p r o m o t i n g  h e a l t h .

T a b l e  4 . 4 :  M e a n  a n d  P e r c e n t a g e  o f  i n d i v i d u a l  k n o w l e d g e  l e v e l  f o r  p r o m o t i n g  h e a l t h  ( ท = 1 6 8 )

Knowledge X Percent of Rating
1 2 3 4 5

1 )  H o l i s t i c  u n d e r s t a n d i n g  o f  
h e a l t h  a n d  i t s  d e t e r m i n a n t s .

3 . 9 0 1 . 8 2 2 . 6 6 4 . 9 1 0 . 7

2 )  U n d e r s t a n d  t h e  f u n d a m e n t a l  
p r i n c i p l e s  o f  h e a l t h  p r o m o t i o n .

3 . 8 0 6 . 0 2 4 . 4 5 7 . 7 1 1 . 9

3 )  F a m i l i a r  w i t h  a  v a r i e t y  o f  
s t r a t e g i e s  f o r  h e a l t h  p r o m o t i o n .

3 . 6 0 6 . 5 3 6 . 9 5 0 . 6 6 . 0

4 )  U n d e r s t a n d  t h e  c o n t e x t s  w i t h i n  
w h i c h  d i f f e r e n t  h e a l t h  
p r o m o t i o n  s t r a t e g i e s  a r e  
e f f e c t i v e .

3 . 6 0 3 . 6 3 9 . 9 5 0 . 0 6 . 5

5 )  F a m i l i a r  w i t h  t h e  c o n d i t i o n s ,  
a s p i r a t i o n s ,  a n d  c u l t u r e s  o f  t h e  
p o p u l a t i o n s  w i t h  w h o m  I  w o r k .

3 . 9 0 . 6 2 . 4 2 0 . 2 6 3 . 1 1 3 . 7

X = mean of rating scale, 1= strongly Disagree, 2= disagree, 3= uncertain, 4= agree, 5= Strongly Agree
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T a b l e  4 . 5 :  M e a n  a n d  P e r c e n t a g e  o f  i n d i v i d u a l  s k i l l s  l e v e l  f o r  p r o m o t i n g  h e a l t h  ( ท = 1 6 8 )

4.2.2 Skills

Individual Skill X Percent of Rating
1 2 3 4 5

1 )  A b l e  t o  e f f e c t i v e l y  p l a n ,  
i m p l e m e n t  a n d  e v a l u a t e  h e a l t h  
p r o m o t i o n .

3 . 6 0 3 . 0 3 3 . 9 5 8 . 9 4 . 2

2 )  C o m m u n i c a t e  e f f e c t i v e l y  w i t h  
d i v e r s e  a u d i e n c e s ,  u s i n g  a  
v a r i e t y  o f  m e a n .

3 . 8 0 1 . 2 2 9 . 9 5 8 . 9 1 0 . 7

3 )  W o r k  w e l l  w i t h  o t h e r ,  i n  a  
r a n g e  o f  r o l e s  a n d  c o n t e x t s .

3 . 9 0 3 . 0 1 7 . 9 6 3 . 7 1 5 . 5

4 )  S y s t e m i c a l l y  g a t h e r  a n d  u s e  
e v i d e n c e  t o  g u i d e  m y  p r a c t i c e .

3 . 4 0 7 . 1 5 2 . 4 3 9 . 3 1 . 2

5 )  A b l e  t o  b u i l d  t h e  c a p a c i t y  o f  
c o m m u n i t i e s  a n d  o r g a n i z a t i o n s  
w i t h  w h i c h  I  w o r k .

3 . 5 0 . 6 8 . 9 3 6 . 3 5 0 . 6 3 . 6

6 )  S t r a t e g i c  a n d  s e l e c t i v e  i n  m y  
p r a c t i c e .

3 . 4 1 . 2 1 0 . 7 3 9 . 9 4 4 . 0 4 . 2

X =  mean of rating scale, 1= strongly Disagree, 2= disagree, 3= uncertain, 4= agree, 5= Strongly Agree

T a b l e  4 . 5  i s  t h e  r e s u l t  o f  i n d i v i d u a l  s k i l l s  f o r  h e a l t h  p r o m o t i o n .  H e a l t h  

w o r k e r s  w e r e  a s k e d  t h e i r  o p i n i o n s  a b o u t  u s e  o f  s k i l l  f o r  i m p l e m e n t i n g  h e a l t h  

p r o m o t i o n .  F i r s t ,  m a j o r i t y  ( 5 8 . 9  % )  r e s p o n s e s  s h o w  t h a t  t h e y  a g r e e  t h a t  t h e y  a r e  a b l e  

t o  e f f e c t i v e l y  p l a n  i m p l e m e n t  a n d  e v a l u a t e  h e a l t h  p r o m o t i o n .  S e c o n d ,  m o r e  t h a n  7 0  %  

o f  t h e m  h a v e  s k i l l  o f  e f f e c t i v e  c o m m u n i c a t i o n .  T h i r d ,  3  o v e r  4  o f  a l l  r e s p o n d e n t s ,  6 3 . 7  

%  a g r e e  a n d  1 5 . 5  %  s t r o n g l y  a g r e e  t h a t  t h e y  c a n  w o r k  w i t h  o t h e r s  i n  a n y  s i t u a t i o n s .  

F o u r t h ,  i n  t e r m s  o f  s y s t e m i c  a n d  e v i d e n c e  g u i d e  p r a c t i c e ,  m o r e  t h a n  a  h a l f  ( 5 2 . 4  % )  

r e s p o n d  u n c e r t a i n  r a t i n g .  F i f t h ,  t h e  e m p o w e r m e n t  s k i l l ,  a  h a l f  ( 5 0 . 6  % ) ,  o f  

r e s p o n d e n t s  r a t e d  t h e y  a g r e e  t h a t  t h e y  a r e  a b l e  t o  b u i l d  t h e  c a p a c i t y  o f  c o m m u n i t i e s  

a n d  o r g a n i z a t i o n s  w i t h  w h i c h  t h e y  w o r k .  S i x t h ,  m a j o r i t y  a g r e e  t h a t  t h e y  a r e  s t r a t e g i c  

a n d  s e l e c t i v e  p r a c t i t i o n e r s .  A l l  o f  s i x  e n t e r i o n s ’ a v e r a g e  s c o r e  w a s  g r e a t e r  t h a n  3 . 0 ,  

h i g h e s t  w a s  3 . 9  o f  w o r k i n g  w e l l  w i t h  o t h e r s  s k i l l  a n d  l o w e s t  w a s  3 . 4  o f  s t r a t e g i c  a n d
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s e l e c t i v e  p r a c t i c e  s k i l l .  T h e  r e s u l t s  i n d i c a t e d  m a j o r i t y  a g r e e  t h a t  t h e y  h a v e  e n o u g h  

s k i l l s  f o r  p r o m o t i n g  h e a l t h .

4.2.3 C om m itm ent

T a b l e  4 . 6 :  M e a n  a n d  P e r c e n t a g e  o f  i n d i v i d u a l  c o m m i t m e n t  l e v e l  f o r  p r o m o t i n g  h e a l t h ( n = 1 6 8 )

In d ivid ual C om m itm ent X P ercent o f  R ating
1 2 3 4 5

1 )  e n e r g y ,  e n t h u s i a s m ,  p a t i e n c e  
a n d  p e r s i s t e n c e  i n  w o r k

3 . 7 2 . 4 6 . 0 2 4 . 4 5 0 . 0 1 7 . 3

2 )  V a l u e  e q u i t y ,  j u s t i c e ,  
e m p o w e r m e n t ,  p a r t i c i p a t i o n  
a n d  r e s p e c t  f o r  d i v e r s i t y

4 . 3 0 . 6 0 . 6 7 . 7 5 0 . 0 4 1 . 1

3 )  f l e x i b l e ,  i n n o v a t i v e ,  a n d  
w i l l i n g  t o  t a k e  t h o u g h t f u l  r i s k s

4 . 1 0 . 6 1 . 2 1 2 . 5 6 3 . 7 2 2 . 0

4 )  l e a r n  f r o m  o w n  e x p e r i e n c e s ,  
a n d  f r o m  t h o s e  o f  o t h e r s

4 . 2 0 . 6 0 . 6 6 . 0 6 8 . 5 2 4 . 4

5 )  c o n f i d e n t  i n  s e l f - a b i l i t i e s ,  a n d  
c r e d i b l e  i n  t h e  e y e s  o f  o t h e r s

3 . 8 1 . 2 0 . 6 2 4 . 4 6 4 . 9 8 . 9

6 )  b e l i e v e  i n  a n d  a d v o c a t e  f o r  
h e a l t h  p r o m o t i o n

3 . 9 1 . 2 1 . 8 1 9 . 0 5 9 . 5 1 8 . 5

X = mean of rating scale, 1= strongly Disagree, 2= disagree, 3= uncertain, 4= agree, 5= Strongly Agree

I n  t e r m s  o f  c o m m i t m e n t ,  r e s p o n d e n t s  w e r e  a s k e d  s i x  e n t e r i o n s  w h i c h  

r e p r e s e n t e d  t h e i r  w o r k  w i l l i n g n e s s ,  1 )  e n o u g h  e n e r g y  f o r  w o r k ,  2 )  v a l u e d  i n  e q u i t y ,  

j u s t i c e ,  e m p o w e r m e n t  p r o c e e d i n g ,  p a r t i c i p a t i o n  a n d  r e s p e c t  f o r  d i v e r s i t y ,  3 )  f l e x i b i l i t y  

a n d  i n n o v a t i v e ,  4 )  l e a r n  b e h a v i o r s ,  5 )  s e l f - c o n f i d e n t  i n  o w n  a b i l i t i e s  a n d ,  6 )  b e l i e v e  i n  

a n d  a d v o c a t e d  h e a l t h  p r o m o t i o n .  T h e  h i g h e s t  a v e r a g e  s c o r e ,  ( t a b l e  4 . 6 ) ,  o f  a l l  s u b -  

d o m a i n s ,  3  o u t  o f  6  i s s u e s  a r e  g r e a t e r  t h a n  4 ,  v a l u e d  i n  e q u i t y ,  j u s t i c e ,  e m p o w e r m e n t  

p r o c e e d i n g ,  p a r t i c i p a t i o n  a n d  r e s p e c t  f o r  d i v e r s i t y ,  f l e x i b i l i t y  a n d  i n n o v a t i v e ,  l e a r n  

b e h a v i o r s ,  a n d  t h e  o t h e r s  t h r e e  n e a r l y  4 . 0 .  T h e s e  h i g h  a v e r a g e  s c o r e s  m e a n  h e a l t h  

w o r k e r s  h a v e  h i g h  l e v e l  o f  h e a l t h  p r o m o t i o n  w i l l i n g n e s s .
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T h e  l a s t  c r i t e r i o n  o f  i n d i v i d u a l  c a p a c i t i e s  i s  r e s o u r c e s  f o r  i m p l e m e n t i n g  

h e a l t h  p r o m o t i o n  a c t i v i t i e s .  T h e  h i g h e s t  a v e r a g e  s c o r e  c r i t e r i o n  t h a t  s h o w s  h e a l t h  

w o r k e r s  h a v e  s u p p o r t i v e  m a n a g e r s ,  c o l l e a g u e s ,  a n d  a l l i e s  w i t h  w h o m  t o  w o r k  a n d  

l e a r n  a s  3 . 6 .  T h e  l o w e s t ,  2 . 9 ,  a v e r a g e  s c o r e  i n  t h i s  s u b - d o m a i n  i s  h a v i n g  t o o l  t o  a i d  

p r a c t i c e  i s s u e .  O t h e r s  a r e  3 . 0  a n d  h i g h e r  t h a n  a v e r a g e  s c o r e .  ( S e e  t a b l e  b e l o w )

4.2.4 Resources

T a b l e  4 . 7 :  M e a n  a n d  P e r c e n t a g e  o f  i n d i v i d u a l  r e s o u r c e s  l e v e l  f o r  p r o m o t i n g  h e a l t h  ( ท = 1 6 8 )

In d iv id ual R esources X P ercent o f  R ating
1 2 3 4 5

1 )  A d e q u a t e  t i m e  t o  e n g a g e  i n  
h e a l t h  p r o m o t i o n  p r a c t i c e .

3 . 3 7 . 1 1 3 . 1 2 8 . 0 4 5 . 8 6 . 0

2 )  H a v e  t o o l  t o  a i d  p r a c t i c e 2 . 9 3 . 6 3 2 . 1 3 8 . 1 2 5 . 0 1 . 2
3 )  H a v e  t h e  i n f r a s t r u c t u r e  n e e d e d  

t o  p r a c t i c e  h e a l t h  p r o m o t i o n .
3 . 1 2 . 4 1 7 . 3 4 8 . 2 3 2 . 1 0

4 )  H a v e  s u p p o r t i v e  m a n a g e r s ,  
c o l l e a g u e s ,  a n d  a l l i e s  w i t h  
w h o m  t o  w o r k  a n d  l e a r n .

3 . 6 3 . 6 3 . 0 3 2 . 1 4 8 . 8 1 2 . 5

5 )  C a n  a c c e s s  a d e q u a t e  f i n a n c i a l  
r e s o u r c e s  f o r  h e a l t h  p r o m o t i o n  
p r a c t i c e .

3 . 0 6 . 5 2 5 . 6 3 6 . 9 2 7 . 4 3 . 6

X =  mean of rating scale, 1= strongly Disagree, 2= disagree, 3= uncertain, 4= agree, 5= Strongly Agree
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4.3 Organizational Capacities of Health Center
4.3.1 C om m itm ent

T h e  a p p r o p r i a t e  o r g a n i z a t i o n a l  c o m m i t m e n t  c a n  s u p p o r t  i n d i v i d u a l  

w o r k .  I n  t h i s  s t u d y  w e  w a n t  t o  k n o w  “ w h a t  i s  g o i n g  o n  i n  p r a c t i t i o n e r s ’ l e v e l ” . A s  o f  

t h e  r e s u l t s ,  i n  t h i s  s u b - d o m a i n  t h e  i s s u e  t h a t  s h o w s  t h e  h i g h e s t  a v e r a g e  i s  t h a t  t h e  

o r g a n i z a t i o n  h a s  p a r t n e r s h i p s  w i t h  d i v e r s e  o r g a n i z a t i o n s  a n d  c o m m u n i t i e s .  T h e  o t h e r  

t h r e e  i s s u e s  a r e  n e a r l y  4 ,  o n e  o f  t h o s e  t h e  l o w e s t  c o m m i t m e n t  o r g a n i z a t i o n a l  c a p a c i t y  

a v e r a g e  s c o r e  i s  p r i o r i t i e s  f o r  a d d r e s s i n g  t h e  d e t e r m i n a n t s  o f  h e a l t h  ( 3 . 6 ) ,  a s  t h e  t a b l e  

b e l o w .

T a b l e  4 . 8 :  M e a n  a n d  P e r c e n t a g e  o f  o r g a n i z a t i o n a l  c o m m i t m e n t  l e v e l  f o r  p r o m o t i n g  
h e a l t h  ( ท = 1 6 8 )

O rganizational C om m itm ent X P ercent o f R ating
1 2 3 4 5

1 )  V a l u e  h e a l t h  p r o m o t i o n  a t  a l l  
l e v e l s  o f  o r g a n i z a t i o n .

3 . 9 0 . 6 5 . 4 1 6 . 1 6 1 . 9 1 6 . 1

2 )  H a v e  a  c l e a r l y  d e f i n e d  v i s i o n  
a n d  m i s s i o n  t o  e n g a g e  i n  
h e a l t h  p r o m o t i o n .

3 . 7 1 . 2 8 . 9 2 2 . 0 5 5 . 4 1 2 . 5

3 )  P o l i c i e s  a n d  p r o g r a m s  
s u p p o r t  h e a l t h  p r o m o t i o n  
m i s s i o n .

3 . 8 0 . 6 1 . 8 2 6 . 8 6 0 . 7 1 0 . 1

4 )  H a v e  s t r a t e g i c  p r i o r i t i e s  f o r  
a d d r e s s i n g  f i l e  d e t e r m i n a n t s  
o f  h e a l t h .

3 . 6 1 . 2 4 . 8 3 1 . 5 5 4 . 8 7 . 7

5 )  H a v e  p a r t n e r s h i p s  w i t h  
d i v e r s e  o r g a n i z a t i o n s  a n d  
c o m m u n i t i e s .

4 . 0 1 . 2 0 . 6 2 0 . 2 5 4 . 2 2 3 . 8

X  =  m ean o f  rating scale, 1= strongly Disagree, 2= disagree, 3= uncertain, 4= agree, 5= Strongly Agree
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4.3.2 C ulture

F o r  t h e  o r g a n i z a t i o n a l  c u l t u r e ,  t h e  a v e r a g e  s c o r e  o f  a l l  f i v e  e n t e r i o n s  a r e  

n e a r l y  4  m e a n i n g  t h a t  m a j o r i t y  a g r e e  t h a t  t h e  o r g a n i z a t i o n s  h a v e  a  g o o d  c u l t u r e  f o r  

i m p l e m e n t i n g  h e a l t h  p r o m o t i o n  w h e r e  a l l  f i v e  m e a n  v a l u e s  a r e  s i m i l a r .  T h e r e  a r e  t w o  

h i g h  a v e r a g e  s c o r e  o f  i s s u e s  i n  t h i s  s u b - d o m a i n ,  l e a d e r s  a n d  m a n a g e r s  e n a b l e  h e a l t h  

p r o m o t i o n  p r a c t i c e  a n d  p o s i t i v e  a n d  n u r t u r i n g  r e l a t i o n s h i p  i s  f o s t e r e d  a m o n g  

e m p l o y e e s ,  w i t h  3 . 9 .  T h e  l o w e s t  a v e r a g e  s c o r e  ( 3 . 7 )  i s  a l s o  t w o  i s s u e s  w h i c h  a r e  

p r a c t i c i n g  a n d  c e l e b r a t i n g  o f  h e a l t h  p r o m o t i o n  p r i n c i p l e s  a n d  o r g a n i z a t i o n a l  

c o m m u n i c a t i o n  a s  t h e  f o l l o w i n g  t a b l e .

T a b l e  4 . 9 :  M e a n  a n d  P e r c e n t a g e  o f  o r g a n i z a t i o n a l  c u l t u r e  l e v e l  f o r  p r o m o t i n g  h e a l t h  
( ท = 1 6 8 )

O rganizational C ulture X P ercent o f  R ating
1 2 3 4 5

1 )  L e a d e r s  a n d  m a n a g e r s  e n a b l e  
h e a l t h  p r o m o t i o n  p r a c t i c e .

3 . 9 0 . 6 3 . 6 1 9 . 0 5 8 . 9 1 7 . 9

2 )  F o s t e r  c r i t i c a l  r e f l e c t i o n ,  
I n n o v a t i o n  a n d  l e a r n i n g .

3 . 8 1 . 2 2 . 4 2 2 . 0 6 6 . 1 8 . 3

3 )  H e a l t h  p r o m o t i o n  p r i n c i p l e s  
a n d  v a l u e  a r e  p r a c t i c e d  m i d  
c e l e b r a t e d  a t  a l l  l e v e l .

3 . 7 1 . 2 3 . 0 2 6 . 8 6 1 . 9 7 . 1

4 )  P o s i t i v e  a n d  n u r t u r i n g  
r e l a t i o n s h i p  i s  f o s t e r e d  a m o n g  
e m p l o y e e s .

3 . 9 1 . 2 1 . 8 2 3 . 2 5 4 . 8 1 9 . 0

5 )  C o m m u n i c a t i o n  t h r o u g h o u t  t h e  
o r g a n i z a t i o n  i s  o p e n  a n d  
t i m e l y .

3 . 7 0 . 6 8 . 3 2 8 . 0 4 8 . 8 1 4 . 3

X = m ean o f  rating scale, 1= strongly Disagree, 2= disagree, 3= uncertain, 4= agree, 5= Strongly Agree
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T h e  n e x t  o r g a n i z a t i o n a l  c a p a c i t y  i s  s t r u c t u r e .  T h e  a v e r a g e  s c o r e s  a r e  

g r e a t e r  t h a n  t h r e e  w h e r e  t h e  v a l u e s  a r e  b e t w e e n  3 . 5  -  3 . 9  ( t a b l e  4 . 1 0 ) .  T h e  t w o  h i g h e s t  

i s s u e s  a r e  s h a r e d  r e s p o n s i b i l i t y  f o r  h e a l t h  p r o m o t i o n  a n d  u s i n g  o f  h e a l t h  p r o m o t i o n  

p r o c e s s  a s  t h e  a c c o u n t a b i l i t y  a n d  s u c c e s s f u l  m o n i t o r i n g .  W h i l e ,  t h e  l o w e s t  a v e r a g e  

s c o r e  ( 3 . 5 )  i n d i c a t e d  o r g a n i z a t i o n a l  s t r u c t u r e  t h a t  f a c i l i t a t e  h u m a n  r e s o u r c e  

c o l l a b o r a t i o n  b o t h  e x t e r n a l  a n d  w i t h i n  o r g a n i z a t i o n a l  p o l i c i e s .

4.3.3 Structures

T a b l e  4 . 1 0 :  M e a n  a n d  P e r c e n t a g e  o f  o r g a n i z a t i o n a l  s t r u c t u r e  l e v e l  f o r  p r o m o t i n g  
h e a l t h  ( ท = 1 6 8 )

O rganizational Structure X P ercentage o f  R ating
1 2 3 4 5

1 )  H e a l t h  p r o m o t i o n  i s  a  s h a r e d  
r e s p o n s i b i l i t y .

3 . 9 1 . 2 3 . 0 1 7 . 3 6 2 . 5 1 6 . 1

2 )  H e a l t h  p r o m o t i o n  i s  i n t e g r a l  
t o  a c c o u n t a b i l i t y  m e c h a n i s m s .

3 . 9 0 . 6 3 . 0 1 7 . 9 5 8 . 9 1 9 . 6

3 )  S t r u c t u r e s  f a c i l i t a t e  
c o l l a b o r a t i o n ,  b o t h  i n t e r n a l l y  
a n d  e x t e r n a l l y .

3 . 5 1 . 2 8 . 3 3 1 . 5 5 3 . 6 5 . 4

4 )  H a v e  e f f e c t i v e  p o l i c i e s  f o r  
h u m a n  r e s o u r c e  d e v e l o p m e n t .

3 . 5 1 . 2 6 . 0 3 6 . 3 5 1 . 2 5 . 4

5 )  U s e  e m p o w e r i n g  a n d
e v i d e n c e - b a s e d  p r o c e s s e s  f o r  
s t r a t e g i c  a n d  p r o g r a m  p l a n n i n g .

3 . 6 1 . 2 4 . 2 3 8 . 7 5 0 . 0 6 . 0

X = mean of rating scale, 1= strongly Disagree, 2= disagree, 3= uncertain, 4= agree, 5= Strongly Agree
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4.3.4  R esources

I n  t e r m s  o f  o r g a n i z a t i o n a l  r e s o u r c e s  f o r  p r o m o t i n g  h e a l t h ,  t h e r e  a r e  4  

o u t  o f  5  i s s u e s  w h e r e  a v e r a g e  s c o r e s  a r e  g r e a t e r  t h a n  3 ,  w h i l e  a n o t h e r  i s  l o w e r  t h a n  3 .  

T h i s  l o w e s t  a v e r a g e  s c o r e ,  2 . 7 ,  i n d i c a t e d  t h e  c a p a c i t y  o f  o r g a n i z a t i o n  t h a t  d e d i c a t e d  

a d e q u a t e  h u m a n  r e s o u r c e s  t o  h e a l t h  p r o m o t i o n  a c t i v i t i e s .  T h e  r e s u l t  s t a t e d  t h e  n e e d  o f  

i n c r e a s i n g  h e a l t h  w o r k e r s  i n  p r a c t i c e  l e v e l ;  e s p e c i a l l y  t h e s e  a r e  r e f l e c t i o n s  o f  T a m b o n  

l e v e l ,  t h e  l e v e l  o f  r e a l  c o m m u n i t y  h e a l t h  p r o m o t i o n  p r a c t i c e  a r e a .  A l t h o u g h  t h e  o t h e r s  

a r e  g r e a t e r  t h a n  t h r e e  a v e r a g e  s c o r e ,  b u t  a t  l e a s t  t w o  i s s u e s ,  a d e q u a t e  i n f r a s t r u c t u r e  

a n d  e q u i p m e n t  a n d  w i t h i n  o r g a n i z a t i o n  c o r e  b u d g e t  a l l o c a t i o n  a r e  a  l i t t l e  b i t  m o r e  

t h a n  t h r e e ,  3 . 3  a n d  3 . 4  r e s p e c t i v e l y .  T h i s  t e n d s  t o  i n d i c a t e  t h e  s h o r t a g e  o f  h e a l t h  

p r o m o t i o n  r e s o u r c e s  s u p p o r t  s i t u a t i o n .

T a b l e  4 . 1 1  : M e a n  a n d  P e r c e n t a g e  o f  o r g a n i z a t i o n a l  r e s o u r c e s  l e v e l  f o r  p r o m o t i n g  
h e a l t h  ( ท = 1 6  8 )

O rganizational R esources X P ercentage o f  R ating
1 2 3 4 5

1 )  H a v e  m a n y  e m p l o y e e s  w i t h  
s o l i d  k n o w l e d g e  a n d  s k i l l s  i n  
h e a l t h  p r o m o t i o n .

3 . 7 1 . 2 4 . 8 2 5 . 0 5 9 . 5 9 . 5

2 )  D e d i c a t e  a d e q u a t e  h u m a n  
r e s o u r c e s  t o  h e a l t h  p r o m o t i o n  
a c t i v i t i e s .

2 . 7 1 8 . 5 2 8 . 0 2 5 . 0 2 6 . 8 1 . 8

3 )  R e s o u r c e s  f o r  h e a l t h  p r o m o t i o n  
a r e  a l l o c a t e d  f r o m  o u r  c o r e  
b u d g e t .

3 . 4 3 . 0 1 6 . 1 2 8 . 6 4 5 . 2 7 . 1

4 )  A c t i v e l y  e n g a g e  w i t h  
c o m m u n i t i e s .

3 . 7 1 . 2 6 . 5 2 5 . 6 5 0 . 6 1 6 . 1

5 )  P r o v i d e  p r a c t i t i o n e r s  w i t h  
a d e q u a t e  i n f r a s t r u c t u r e  a n d  
e q u i p m e n t  t o  d o  t h e i r  j o b s .

3 . 3 3 . 6 1 2 . 5 3 9 . 3 4 0 . 5 4 . 2

JC = m ean o f  rating scale, 1= strongly Disagree, 2= disagree, 3= uncertain, 4= agree, 5= Strongly Agree
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4.4 Environmental Capacities of Health Center
4.4.1 P o litical W ill

T h e  f i r s t  s u b - d o m a i n  i n  t h i s  p a r t  s h o w s  t h e  p o l i t i c a l  s u p p o r t  f r o m  

o u t s i d e  b o t h  l a t e r a l l y  a n d  v e r t i c a l l y .  A l t h o u g h  a l l  m e a n  v a l u e s  a r e  m o r e  t h a n  t h r e e ,  

( t a b l e  4 . 1 2 ) ,  b u t  t h o s e  w h i c h  a r e  a  l i t t l e  g r e a t e r  t h a n  t h r e e ,  m e a n s  t h a t  m a j o r i t y  l i g h t l y  

“ a g r e e ”  t h a t  t h e r e  a r e  p o l i t i c a l  w i l l s  s u p p o r t e d .  T h e  h i g h e s t  a v e r a g e  s c o r e  i s  3 . 4  w h i c h  

s t a t e d  o r g a n i z a t i o n s  w e r e  s u p p o r t e d  f r o m  p r o v i n c i a l / r e g i o n a l  h e a l t h  c a r e  

o r g a n i z a t i o n s  t h a t  a r e  m a n d a t e d  t o  i n v e s t  c o r e  f u n d i n g  i n  p o p u l a t i o n  h e a l t h  

p r o m o t i o n .  W h i l e  t h e  l o c a l  g o v e r n i n g  s u p p o r t  i s  t h e  l o w e s t  a v e r a g e  s c o r e  w i t h  3 . 1 ,  

h o w e v e r ,  t h a t  i s  n e a r l y  t h e  h i g h e s t  ( 3 . 4 )  m e a n  s c o r e .

T a b l e  4 . 1 2 :  M e a n  a n d  P e r c e n t a g e  o f  p o l i t i c a l  w i l l s  l e v e l  t h a t  s u p p o r t  p r o m o t i n g  h e a l t h  
( ท = 1 6 8 )

P olitical W ill X P ercentage o f  R ating
1 2 3 4 5

1 )  G o v e r n m e n t s  ( d i s t r i c t ,  p r o v i n c i a l  
a n d  f e d e r a l )  p r o v i d e  a d e q u a t e  
f i n a n c i a l  r e s o u r c e s  f o r  t h e  
c o m p r e h e n s i v e  h e a l t h  s y s t e m ,  
i n c l u d i n g  c a r e ,  p r e v e n t i o n  a n d  
p r o m o t i o n .

3 . 2 3 . 6 2 2 . 0 3 4 . 5 3 4 . 5 5 . 4

2 )  D e p a r t m e n t s  o f  h e a l t h  ( d i s t r i c t ,  
p r o v i n c i a l  a n d  f e d e r a l )  p r o v i d e  
l e a d e r s h i p  f o r  h e a l t h  p r o m o t i o n  
a g e n d a .

3 . 3 4 . 8 1 3 . 1 3 8 . 1 4 0 . 5 3 . 6

3 )  P r o v i n c i a l / r e g i o n a l  h e a l t h  c a r e  
o r g a n i z a t i o n s  a r e  m a n d a t e d  t o  
i n v e s t  c o r e  f u n d i n g  i n  p o p u l a t i o n  
h e a l t h  p r o m o t i o n .

3 . 4 2 . 4 1 3 . 7 3 3 . 3 4 5 . 8 4 . 8

4 )  L o c a l  g o v e r n i n g  v a l u e  a n d  
s u p p o r t  h e a l t h  p r o m o t i o n  a s  a  
c o r e  m a n d a t e  o f  t h e i r  
o r g a n i z a t i o n .

3 . 1 1 2 . 5 1 0 . 1 3 4 . 5 3 6 . 3 6 . 5

X  =  m ean o f  rating scale, 1= strongly Disagree, 2= disagree, 3= uncertain, 4= agree, 5= Strongly Agree
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4.4.2 P ub lic  opinion

T h e  f o l l o w i n g  t a b l e ,  t h e r e  a r e  4  o v e r  6  e n t e r i o n s ’ m e a n  v a l u e  

“ d i s a g r e e ” ,  w i t h  l e s s  t h a n  3 ,  w h e r e  p e o p l e  i n  c o m m u n i t i e s  c a n  s u p p o r t  p r o m o t i n g  

h e a l t h .  M a j o r i t y  i n d i c a t e d  “ u n c e r t a i n ”  r a t i n g  o f  a l l  i s s u e s .  T h e  n e a r  t h r e e  a v e r a g e  

s c o r e s  i n  t h i s  s u b - d o m a i n ,  b o t h  g r e a t e r  t h a n  a n d  l e s s  t h a n  t h r e e ,  s t a t e d  u n c l e a r  

s i t u a t i o n  o f  c o m m u n i t i e s ’  h e a l t h  c o n c e r n e d .  T h e  t w o  h i g h e s t  a v e r a g e  s c o r e s  a r e  3 . 2  

s h o w i n g  t h e  c a p a c i t i e s ’  i s s u e s  t h a t  p e o p l e  t a k e  c o l l e c t i v e  a c t i o n  t o  f o s t e r  c o m m u n i t y  

w e l l - b e i n g  a n d  p e o p l e  b e l i e v e  t h e  h e a l t h  s y s t e m  h a s  a  m a n d a t e  f o r  h e a l t h  p r o m o t i o n .  

T h e  l o w e s t  s t a t e  o f  p o s i t i v e  p u b l i c  a n d  m e d i a  a t t e n t i o n  i s  p a i d  t o  h e a l t h  p r o m o t i o n  

w i t h  2 . 7 .  T h e  o t h e r s  t w o  c r i t e r i o n s  a r e  b o t h  2 . 8  a v e r a g e  s c o r e  v a l u e  ( t a b l e  4 . 1 3 ) .

T a b l e  4 . 1 3 :  M e a n  a n d  P e r c e n t a g e  o f  p u b l i c  o p i n i o n s  l e v e l  t h a t  s u p p o r t  p r o m o t i n g  
h e a l t h  ( ท = 1 6  8 )

P ublic O pinion X P ercent o f  R ating
1 2 3 4 5

1 )  P e o p l e  h a v e  a  h o l i s t i c  
u n d e r s t a n d i n g  o f  h e a l t h  a n d  i t s  
d e t e r m i n a n t s .

3 . 0 5 . 4 1 7 . 9 5 2 . 4 2 2 . 6 1 . 8

2 )  P e o p l e  b e l i e v e  t h a t  a d d r e s s i n g  
t h e  d e t e r m i n a n t s  o f  h e a l t h  i s  a  
s h a r e d  r e s p o n s i b i l i t y .

2 . 8 8 . 3 2 5 . 0 4 4 . 6 2 0 . 8 1 . 2

3 )  P e o p l e  t a k e  o w n e r s h i p  o f  a n d  
r e s p o n s i b i l i t y  f o r  t h e i r  o w n  
h e a l t h  a n d  w e l l - b e i n g .

2 . 8 6 . 0 3 1 . 5 3 8 . 7 2 2 . 6 1 . 2

4 )  P e o p l e  t a k e  c o l l e c t i v e  a c t i o n  t o  
f o s t e r  c o m m u n i t y  w e l l - b e i n g .

3 . 2 3 . 0 1 7 . 3 3 9 . 9 3 8 . 1 1 . 8

5 )  P e o p l e  b e l i e v e  t h e  h e a l t h  s y s t e m  
h a s  a  m a n d a t e  f o r  h e a l t h  
p r o m o t i o n .

3 . 2 2 . 4 1 7 . 3 4 5 . 8 3 1 . 0 3 . 6

6 )  P o s i t i v e  p u b l i c  a n d  m e d i a  
a t t e n t i o n  i s  p a i d  t o  h e a l t h  
p r o m o t i o n .

2 . 7 1 1 . 3 3 6 . 3 2 9 . 8 2 0 . 8 1 . 8

X =  mean of rating scale, 1= strongly Disagree, 2= disagree, 3=: uncertain, A= agree, 5=: Strongly Agree
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F o r  s u p p o r t i v e  o r g a n i z a t i o n  a d v o c a t i n g ,  m o s t l y  a g r e e  w i t h  a l l  c r i t e r i o n s  

i n  o v e r v i e w  c a l c u l a t i o n .  T h e  a v e r a g e  s c o r e s  a r e  a  l i t t l e  g r e a t e r  t h a n  t h r e e ,  a n d  s i m i l a r  

v a l u e s .  T h e  h i g h e s t  s c o r e  i s  3 . 3  a n d  l o w e s t  i s  3 . 1 .  T h r e e  i s s u e s  a r e  e q u a l  t o  h i g h e s t  

s c o r e  t h o s e  a r e  t h e r e  a r e  b o t h  i n s i d e  a n d  o u t s i d e  s u p p o r t i v e  o r g a n i z a t i o n s ,  s u p p o r t i v e  

o r g a n i z a t i o n s  a r e  l i n k e d  b o t h  t h r o u g h  i n f o r m a l  n e t w o r k s  a n d  f o r m a l  a s s o c i a t i o n s ,  a n d  

s u p p o r t i v e  o r g a n i z a t i o n s  f r e q u e n t l y  p a r t n e r  w i t h  o n e  a n o t h e r ,  i n c l u d i n g  i n t e r - s e c t o r s .  

T h e  l o w e s t  i s  t h e  r e s p o n s i b i l i t y  a r e a s  h a v e  d i v e r s e  o r g a n i z a t i o n s  a d d r e s s  t h e  

d e t e r m i n a n t s  o f  h e a l t h  ( t a b l e  4 . 1 4 ) .

4.4.3 Supportive organizations

T a b l e  4 . 1 4 :  M e a n  a n d  P e r c e n t a g e  o f  S u p p o r t  o f  s u p p o r t i v e  o r g a n i z a t i o n s  ( ท = 1 6 8 )

Supportive O rganization X P ercent o f  R ating
1 2 3 4 5

1 )  D i v e r s e  o r g a n i z a t i o n s  a d d r e s s  
t h e  d e t e r m i n a n t s  o f  h e a l t h .

3 . 1 2 . 4 2 5 . 6 3 6 . 3 3 4 . 5 1 . 2

2 )  S u p p o r t i v e  o r g a n i z a t i o n s  
i n c l u d e  t h o s e  f r o m  o u t s i d e  t h e  
h e a l t h  s e c t o r .

3 . 3 1 . 8 1 1 . 9 4 8 . 2 3 4 . 5 3 . 6

3 )  S u p p o r t i v e  o r g a n i z a t i o n s  
f r e q u e n t l y  p a r t n e r  w i t h  o n e  
a n o t h e r ,  i n c l u d i n g  i n t e r s e c t o r a l l y .

3 . 3 1 . 8 1 1 . 9 4 2 . 3 4 2 . 9 1 . 2

4 )  S u p p o r t i v e  o r g a n i z a t i o n s  a r e  
l i n k e d  b o t h  t h r o u g h  i n f o r m a l  
n e t w o r k s  a n d  f o r m a l  
a s s o c i a t i o n s .

3 . 3 3 . 6 1 1 . 9 3 6 . 3 4 5 . 2 3 . 0

5 )  S u p p o r t i v e  o r g a n i z a t i o n s  
a d v o c a t e  e n h a n c i n g  t h e  
c r e d i b i l i t y  o f  h e a l t h  p r o m o t i o n .

3 . 2 4 . 2 1 1 . 9 4 4 . 0 3 7 . 5 2 . 4

X =  mean of rating scale, 1= strongly Disagree, 2= disagree, 3= uncertain, 4 = agree, 5=: Strongly Agree
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4.4.4  Ideas and other resources

F o r  a p p l y i n g  i d e a s  a n d  r e s o u r c e s  t h a t  s u p p o r t  h e a l t h  p r o m o t i o n  

a c t i v i t i e s ,  t h e  s u r v e y  f o u n d  t h o s e  a v e r a g e  s c o r e s  a r e  g r e a t e r  t h a n  t h r e e ,  m o s t  n e a r l y  

t h r e e .  T h e  h i g h e s t  s c o r e  i s  3 . 5  a n d  l o w e s t  i s  3 . 1 .  T w o  h i g h e s t  s c o r e  i s s u e s  a r e  

e v i d e n c e  o f  e f f e c t i v e n e s s  o f  h e a l t h  p r o m o t i o n  w h i c h  c a n  e a s i l y  b e  f o u n d  a n d  r e c o u r s e  

m a t e r i a l s  a n d  c o n c e p t u a l  t o o l s  t h a t  a r e  a v a i l a b l e  f o r  w i d e  r a n g e  o f  h e a l t h  p r o m o t i o n  

s t r a t e g i e s ,  i n i t i a t i v e s  a n d  p r o c e s s e s .  T h e  o t h e r  t w o  l o w e s t  s c o r e  i s s u e s  a r e  n e t w o r k s  o f  

r e s e a r c h e r s  a n d  p r a c t i t i o n e r s  a r e  a v a i l a b l e  f o r  a d v i c e  a n d  s u p p o r t  w i t h  r e g a r d  t o  

s p e c i f i c  c h a l l e n g e s  a n d  a p p r o p r i a t e  o p p o r t u n i t i e s  e x i s t  f o r  p r o f e s s i o n a l  d e v e l o p m e n t  

i n  h e a l t h  p r o m o t i o n .  O n e  o t h e r  i s s u e  w a s  s t i m u l a t i n g  a n d  i n n o v a t i v e  i d e a s  a b o u t  

p r o m o t i n g  h e a l t h  a r e  w i d e l y  a c c e s s i b l e  t h a t  i n d i c a t e d  3 . 3  a v e r a g e  s c o r e  ( t a b l e  4 . 1 5 ) .

T a b l e  4 . 1 5 :  M e a n  a n d  P e r c e n t a g e  o f  i d e a s  a p p l y i n g  a n d  o t h e r  r e s o u r c e s  ( ท = 1 6 8 )

Ideas and other R esources X
1

P ercentage o f  R ating
2  3  4 5

1 )  S t i m u l a t i n g  a n d  i n n o v a t i v e  i d e a s  
a b o u t  p r o m o t i n g  h e a l t h  a r e  w i d e l y  
a c c e s s i b l e .

3 . 3 4 . 2 1 7 . 3 3 1 . 5 4 2 . 9 4 . 2

2 )  E v i d e n c e  f o r  t h e  e f f e c t i v e n e s s  o f  
h e a l t h  p r o m o t i o n  c a n  e a s i l y  b e  
f o u n d .

3 . 5 0 . 6 1 3 . 1 2 9 . 8 5 2 . 4 4 . 2

3 )  R e c o u r s e  m a t e r i a l s  a n d  c o n c e p t u a l  
t o o l s  a r e  a v a i l a b l e  f o r  w i d e  r a n g e  
o f  h e a l t h  p r o m o t i o n  s t r a t e g i e s ,  
i n i t i a t i v e s  a n d  p r o c e s s e s .

3 . 5 0 . 6 1 0 . 1 3 6 . 9 4 8 . 8 3 . 6

4 )  N e t w o r k s  o f  r e s e a r c h e r s  a n d  
p r a c t i t i o n e r s  a r e  a v a i l a b l e  f o r  
a d v i c e  a n d  s u p p o r t  w i t h  r e g a r d  t o  
s p e c i f i c  c h a l l e n g e s .

3 . 1 6 . 5 1 8 . 5 4 2 . 9 2 8 . 0 4 . 2

5 )  A p p r o p r i a t e  o p p o r t u n i t i e s  e x i s t  f o r  
p r o f e s s i o n a l  d e v e l o p m e n t  i n  h e a l t h  
p r o m o t i o n .

3 . 1 2 . 4 1 9 . 0 4 4 . 6 3 1 . 0 3 . 0

X  =  m ean o f  rating scale, 1= strongly Disagree, 2= disagree, 3= uncertain, 4= agree, 5= Strongly Agree
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T h e  h i g h e s t  s u m m a t e d  m e a n  o f  t h r e e  d o m a i n s  i s  t h e  o r g a n i z a t i o n a l  c a p a c i t y  

t h a t  i n d i c a t e d  m e a n  v a l u e  e q u a l  t o  3 . 6 8 ,  n e x t  i s  i n d i v i d u a l  c a p a c i t y  w i t h  3 . 6 5  a n d  

e n v i r o n m e n t a l  c a p a c i t y  w i t h  3 . 2 0 .  I n  s u b - d o m a i n  l e v e l ,  t h e  h i g h e s t  s u m m a t e d  m e a n  

s c o r e  ( 4 . 0 )  i s  c o m m i t m e n t  i n  i n d i v i d u a l  c a p a c i t y  d o m a i n ,  w h i l e  l o w e s t  s u m m a t e d  

m e a n  s c o r e  ( 3 . 0 )  i s  p u b l i c  o p i n i o n  i n  e n v i r o n m e n t a l  c a p a c i t y  d o m a i n .  S u b - d o m a i n  

t h a t  i s  i n d i c a t e d  t h e  h i g h e s t  m e a n  s c o r e  o f  i s s u e  ( 4 . 3 )  i s  c o m m i t m e n t  i n d i v i d u a l  

c a p a c i t y  a n d  t h e  t w o  l o w e s t  m e a n  s c o r e  o f  i s s u e  ( 2 . 7 )  a r e  p u b l i c  o p i n i o n  o f  

e n v i r o n m e n t a l  c a p a c i t y  a n d  r e s o u r c e s  o r g a n i z a t i o n a l  c a p a c i t y  ( t a b l e  4 . 1 6 ) .

T a b l e  4 . 1 6 :  C a p a c i t i e s ’ m e a n  s c o r e ,  h i g h e s t  a n d  l o w e s t  s c o r e s

C apacities M ean H ighest L ow est
I n d i v i d u a l  c a p a c i t y

C o m m i t m e n t 4 . 0 4 . 3 3 . 7
K n o w l e d g e 3 . 8 3 . 9 3 . 6
S k i l l s 3 . 6 3 . 9 3 . 4
R e s o u r c e s 3 . 2 3 . 6 2 . 9

A verage 3.65 3.93 3.40
O r g a n i z a t i o n a l  c a p a c i t y

C o m m i t m e n t 3 . 8 4 . 0 3 . 6
C u l t u r e 3 . 8 3 . 9 3 . 7
S t r u c t u r e 3 . 7 3 . 9 3 . 5
R e s o u r c e s 3 . 4 3 . 7 2 . 7

A verage 3.68 3.88 3.38
E n v i r o n m e n t a l  c a p a c i t y

A p p l y i n g  i d e a s  a n d  o t h e r s 3 . 3 3 . 5 3 . 1
r e s o u r c e s 3 . 3 3 . 4 3 . 1

P o l i t i c a l  w i l l 3 . 0 3 . 2 2 . 7
P u b l i c  o p i n i o n 3 . 2 3 . 3 3 . 1
S u p p o r t i v e  o r g a n i z a t i o n 3.20 3.35 3.0

A verage
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4.5 Relationship between Capacities among domains and 

sub-domains
As the previous results are univariate analysis, this part shall consider the 

relationship among variables. Non-parametric statistics, Spearman’s rank correlation 
coefficient was used as appropriate to serve the study objectives. Focus was on 
organizational capacity domain and others, especially those individual capacities as it 
represent organizational functions.

The results found Spearman’s correlation coefficient values are < 0.5 of all 

bivalents, according to acceptable values -1 < V  < 1 that nearly 1 is more ranking

agreement of bivalent, but significant at p-value < 0.05 and almost < 0.001. These 
following are selected results. (For more information please refer to appendices C)

4.5.1 Individual skills and organizational capacity
Relationship between individual skills and organizational cultures 

showed statistically significant relationship at p-value < .05, and mostly are < .001 
even if all correlation coefficient values are less than 0.5. These results showed that 
organizational cultures and individual skills are significantly correlated.

For individual skills and organizational structure, skill of strategic 
implementation was related with appropriate human resources management and 
policy, and use of empowerment and health information of organizational structure 
were also related significantly at p-value < .001. The skill of empowerment 
proceeding was related with all criterions of organizational structure significantly at 
p-value < .001. The same as other four skills, learning and community analysis
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proceeding, team working, communication, and skill of planning and evaluation were 
related significantly with all enterions of organizational structure at similar p-value 
nearly .001 and < .001.

The next was relationship between individual skills and organizational 
resources. According to the results, most individual skills and organizational 
resources are related significantly at p-value < .05 and nearly .001 levels. Skill of 
strategic following implementation has relationship with all criterions of 
organizational resources at p-value .001 and < .001, while the continuing community 
activities for health promotion has no significant relationship. Skill of empowerment 
proceeding has relationship with good workers, continuing community activities 
participation, and enough tools and infrastructures support of organizational resources 
at p-value < .001. Same as skill of learning an community analysis proceeding has 
relationship with those four criterions of organizational resources at p-value < 0.05 
and < .001. The skill of team working and communication were also related with 3 
out of 5 criterions of organizational resources at p-value at < .001 (table 4.17).



48

Table 4.17: Relationship between individual skills and organizational resources*
(ท=168)

within the continuing
have good organization community enough tools

Individual skills worker in have budgeting activities and
organizatio enough for health participatio infrastructur

ท worker promotion ท e support
skill of strategic
following
implementation

.255** .291*** .249** .144 .244**

skill of . 4 2 2 * * * .146 .220** .346*** .269***
empowerment 
proceeding 
skill of learning 
and community 
analyzing

.385*** .280*** .175** .273*** .399***

proceeding 
skill of team 374*** .107 .178** .317*** .339***
working 
skill of
communication

394*** .105 .155** .368*** .336***
skill of planning 
and evaluation . 4 1 8 * * * .056 .167** .377*** .258**

* Used Spearman’s rank correlation, **p < 0.05, ***p < 0.001

4.5.2 Individual skills and Environmental capacity
The relationship between individual skills and environmental capacities, 

first, we consider the relationship between individual skills and political will. The 
results found that all bivalents are related at p-value < .05 except two bivalents those 
are skill of empowerment proceeding with enough budget support and skill of 
planning and evaluation with enough budget support that have no significant 
relationship. The highest significant relationship among skill and political wills is skill 
of learning and community analysis proceeding that is related with all enterions of 
political will at p-value < .001. Other bivalents are related at p-value nearly .001 as
shown in table 4.18.
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Table 4.18: Relation ship between individual skills and political will* (ท=168)

Individual skills enough budget 
support

Leadership
developed

guided and 
consulted

local official 
supported

skill of strategic
following
implementation

.197** .291*** .269*** .227**

skill of
empowerment
proceeding

.151 .274*** .253** .292***

skill of learning and 
community analyzing 
proceeding

.341*** . 4 3 3 * * * .4 0 4 * * * .4 1 8 * * *

skill of team working .069 .195** .177** .228**
skill of
communication

.201** .265** .291*** .217**
skill of planning and 
evaluation .138 .209** .209** .176**

* Used Spearman’s rank correlation, **p < 0.05, ***p < 0.001

The next was relationship between individual skills and public opinions 
which were interested issue as it represented success of health promotion practice. 
Public opinions stated knowledge and concern of people in communities for 
implementing health promotion. Appropriate skills of health workers can lead health 
centers to reach health promotion’s goals. In this part, we consider relationship of six 
skills of health workers and six criterions of public opinion. Test of relationship found 
that more than half of bivalents are related at p-value nearly .05 and mostly are < .001 
levels. 11 out of 36 bivalents have no relation. The most interesting result is skill of 
following strategic implementation which was related with all criterions of public 
opinion at p-value .001 and less. The relationship shows that strategic practitioners 
can serve people knowledge and concern. While, the skill of planning and evaluation 
has no significant relationship with people believe and people concern. Others are
shown in table 4.19.
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Table 4.19: Relationship between individual skills and public opinion* (ท= 168)
people

believed
health "good
sharing health health health health

Individual community believed concerne participati system promotion
skills understand of people d of on of included was

n g o f in people in people in good accepted
integrated communi commun communit health community

health ty ity y promotion" wide
skill of 382*** .292*** .244** .310*** .356*** .354***
strategic 
following 
implementation 
skill of 354*** .118 .188** 338*** .360*** 309***
empowerment 
proceeding 
skill of learning 
and community 
analyzing 
proceeding

393*** .232 .254 .380 .451 .332***

skill of team .224** .079 .113 .250** .290*** .143
working 
skill of
communication 
skill of

.228** .108 .071 .339*** 303*** .203**

planning and 
evaluation

.228** .065 .076 .249** .216** 179**

* Used Spearman’s rank correlation, **p < 0.05, ***p < 0.001

More than a half of bivalents between individual skills and supportive 
organizations are related significantly. The skill of learning and community analysis 
proceeding has high significant relationship with all enterions at p-value < .001. 
Mostly kills’ enterions are related with several of supportive organizations 
significantly. However, skill of planning and evaluation has no significant relationship 
with organizational support and community wide media support for health promotion. 
Furthermore, communication skill can not serve appropriate support from both inside 
and outside organization as statistical significant value shown in table 4.22.

The last one to be considered is the relationship between individual 
skills and ideas and other resources. The test results found that nearly all bivalents to 
be highly significant at p-value < .001. One bivalent has no significant relationship



51

that is skill of team working and technicians and practitioners’ network support. Of all 
individual skills, they have highly significant relationship with health promotion 
principles and concepts applying. For high significant relationship of these two sub- 
domains, the most interesting issue is strategic practitioner can not served success of 
community health promotion as the statistical significant relation value shown in table 
4.20, mean skill of strategic following implementation can serve understanding to 
community but still can not serve concrete successful of community health promotion 
(compare with table 4.19), as of shed the non-significant p-value.

Table 4.20: Relationship between individual skills and ideas and other resources* 
(ท= 168)

Individual skills
innovative 
and applied 

health 
promotion 

tools in 
community

success of 
health 

promotion 
in

communit
y

concept
and

principle
ofhedth
promotio

ท
applicatio

ท

technicians
and

practitioners
network
support

Good
opportunity 

for self­
development

skill of strategic
following
implementation

.320*** .136 .258** *197** 394***

skill of
empowerment
proceeding

. 4 5 5 * * * .301*** .281*** .389*** . 4 7 4 * * *

skill of learning 
and community 
analyzing 
proceeding

. 4 2 9 * * * .4 2 9 * * * .4 8 4 * * * .4 7 9 * * * .388***

skill of team 
working

.259** .253** .251** .185**
skill of
communication

.394*** .326*** .285*** .273*** .343***
skill of planning 
and evaluation .346*** .306*** .322*** 291*** 329***

* Used Spearman’s rank correlation, **p < 0.05, ***p < 0.001
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