
CONCLUSION, DISCUSSION AND RECCOMENDATIONS

5.1 Conclusion
A cross-sectional descriptive study to explore health promotion capacity of 

health centers in Tambon level was performed at Nakhonsawan Province. The 
“capacities” are divided into three domains; individual capacities, organizational 
capacities and environmental capacities, and also respondents’ characteristics were 
added in checklist questionnaire for field survey.

The self-administrator checklist questionnaire was applied from “HEALTH 
PROMOTION CAPACITY CHECKLIST” of Prairie Region Health Promotion 
Research Centre, University of Saskatchewan, Saskatoon, Saskatchewan, Canada. 
Tested and revised checklist questionnaires were distributed from Nakhonsawan 
provincial health office to all district health offices, then checklist questionnaires were 
directly submitted, and also collected from the health centers in each district area by 
district health official staff. All completed questionnaires were returned to provincial 
health office which was then referred to researcher. Completed questionnaires data 
were entered into SPSS for window version 11.5. Completeness such as range 
checked and logical checked was checked and then the verified data was run for 
analysis.
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5.1.1 Respondents’ characteristics
88.9% respondents (168 out of 189) are mostly from health centers 

(75.6 %), 21.4 % are from primary care units (PCU) and 3% are from community 
medical care units (CMU). Health centers are 7.9 villages in average of responsibly 
areas. Those are almost all (96.4%) located in Tambon Administrative Office’s area 
and minorities (3.6 %) are in municipal areas. An average of all kind health workers 
are 3.0 persons per health center.

Health workers, who responded are representative health centers and 
working for health promotion as their direct responsibility. Majority o the respondents 
are female (63.7 %). They serve 761.8 visitors per month in average. The highest 
education of majority is graduated level (87.5 %), 76.2 % for bachelor degree and
11.3 % higher than bachelor. Nearly half of respondents (40.5 %) are working as 
public health administrative officers, technical officers of public health are 22.6 %, 
professional nurses (registered nurse) are 18.5 %, community health officers are 16.1 
%, technical nurses are 1.8 % and midwifery are 0.6%. More than 4 over 5 (88.7%) 
had worked for ten years or more.

5.1.2 Individual capacities
The individual capacities showed mean score for health workers in 

Nakhonsawan province are mostly in appropriated knowledge, skills, commitment 
and resources for implementing health promotion. The following are the summary of
each sub-domain.
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K n o w l e d g e ; respondents indicated similar mean score in holistic 
understanding of health and its determinants, fundamental principle, variety of 
strategies, difference effective strategies and communities’ density as 3.9, 3.8, 3.6,
3.6, and 3.9 respectively.

S k i l l s ;  similar to knowledge, respondents indicated mean score higher 
than 3.0 for all enterions meaning that they had appropriate skills for promoting 
health.

C o m m i t m e n t ;  commitment is also similar and tend to be higher than two 
previous sub-domains because half of the criterions are greater than 4.0 and others are 
greater than 3.0. This higher trend of mean score might be showing their exertions and 
willingness.

Finally, r e s o u r c e s ;  two out of five seem to be problematic criterions 
where they can’t indicated mean score more than 3.0. First, the 2.9 mean score of 
enough of tools for aid health promotion practices. Second, the 3.0 mean score of 
health workers can access adequate financial resources for health promotion practice. 
In conclusion, the individual capacities for promoting health of health workers in 
Nakhonsawan province are by majority appropriate capacity, while tools and financial 
resources tend to be the only problems.

5.1.3 Organizational capacities
Health centers in Nakhonsawan province which include PCU and CMIJ 

stated mean score higher than 3.0 for appropriate commitment, culture and structure. 
But of the resources organizational capacity and dedicate adequate human resources 
to health promotion activities, respondents stated lowest mean score of 2.7. The 
following are the summary of each sub-domain.



55

C o m m i t m e n t ; mean score of all enterions in this sub-domain are higher 
than 3.0. The highest mean score of 4.0 is for the organizations have partnerships with 
diverse organizations and communities. This result shows that there are Tambon level 
alliances for implementing health promotion.

C u l t u r e ; organizational cultures are also higher than 3.0 mean scores of 
all criterions. The most dominate issue is leaders and managers are enable to practice 
health promotion scoring a 3.9 mean score.

S t r u c t u r e ; organizational structures indicated mean values between 3.5 -  
3.9. Shared responsibility and use of health promotion process as accountability and 
success monitoring are the two highest mean score criterions.

R e s o u r c e s ' ,  this might be problematic sub-domain even though 4 out of 
5 criterions’ mean score are higher than 3.0 (3.3 -  3.7). But “dedicate adequate human 
resources to health promotion activities” had a mean score of 2.7.

This findings show inadequate and/or inequity of human resources 
management among completeness of other organizational capacities. However, 
organization commitments and cultures are highest mean score in this domain with 
same summated mean value of 3.8. These results indicate health centers can properly 
provide their employees unless some tools and health workforces that they can’t 
suitably allocated.

5.1.4 Environmental capacities
Supportive factors for implementing health promotion in Nakhonsawan 

province looked similar to other capacities. The results stated appropriate support 
where mean scores are higher than 3.0. But the problem of this domain is 
inappropriate capacity of public opinion which was a core capacity for promoting
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health, especially community-based health promotion program. The following are 
summary of each sub-domain.

P o l i t i c a l  w i l l ; all enterions’ mean scores are higher than 3.0. Value and 
supported of local governing is score at 3.1 mean score and three others are between
3.2 -3.4.

P u b l i c  o p i n i o n - ,  more than half (4 out of 6) of public opinion’s enterions 
can not indicated mean score more than 3.0. These are people’s holistic understanding 
of health and its determinants, health is shared responsibility, ownership of health and 
well-being and public and media attention to health promotion with 3.0, 2.8, 2.8 and
2.7 respectively. While, surprisingly, mean score of the other two criterions, people 
take collective action to foster community well-being and people believe the health 
system has a mandate for health promotion, are greater than 3.0.

S u p p o r t i v e  o r g a n i z a t i o n - ,  this sub-domain look like political will that 
indicated a slight higher than 3.0 mean scores, highest being 3.3 and lowest is 3.1.

I d e a s  a n d  o t h e r  r e s o u r c e s - ,  this sub-domain looked similar like others 
with mean scores slightly higher than 3 but the core issues had the mean scores with
3.5 which are evidence for the effectiveness of health promotion and materials and 
tools are available for wide range of health promotion strategies.

5.1.5 Relationship between Capacities among domains and sub-domains
Non-parametric statistics, Spearman’s rank correlation coefficient, was 

used to identify relationship among domains and sub-domains that focus on 
relationship of individual skills with others. The results showed that both the 
organizational capacities and environmental capacities had relationship with 
individual skills significantly and individual skill of planning and evaluation was
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h i g h l y  s i g n i f i c a n t l y  r e l a t e d  w i t h  e n v i r o n m e n t a l  s u p p o r t  a n d  e s p e c i a l l y  w i t h  p o l i t i c a l  

w i l l s .  M o s t l y  r e l a t e d  b i v a l e n t s  h a d  h i g h  s t a t i s t i c a l  s i g n i f i c a n t  v a l u e s  o f  n e a r l y  . 0 0 1  

a n d  s m a l l e r .  H o w e v e r ,  a l l  c o r r e l a t i o n  c o e f f i c i e n t  v a l u e s  w e r e  l e s s  t h a n  0 . 5  s h o w i n g  

l i g h t  r e l a t i o n s .

M a i n  p o i n t  o f  t h i s  p a r t  i s  e m p h a s i z e d  o n  r e l a t i o n s h i p  b e t w e e n  i n d i v i d u a l  

s k i l l s  a n d  p u b l i c  o p i n i o n s  t h a t  w a s  i n t e r e s t i n g  i s s u e  a s  i t s  r e p r e s e n t s  s u c c e s s  o f  

i m p l e m e n t i n g  h e a l t h  p r o m o t i o n .  A p p r o p r i a t e  s k i l l s  o f  h e a l t h  w o r k e r s  w h o  w o r k  i n  

h e a l t h  c e n t e r s  c a n  l e a d  t o  s u c c e s s  o f  p r o m o t i n g  h e a l t h .  T h e  r e s u l t s  f o u n d  t h a t  m o r e  

t h a n  h a l f  o f  b i v a l e n t s  a r e  r e l a t e d  a t  p - v a l u e  <  . 0 5  a n d  m o s t  o f  t h e m  a r e  <  . 0 0 1 .  T h e  

m o s t  i n t e r e s t i n g  r e s u l t  w a s  s k i l l  o f  f o l l o w i n g  s t r a t e g i c  i m p l e m e n t a t i o n  w h i c h  w a s  

r e l a t e d  w i t h  a l l  e n t e r i o n s  o f  p u b l i c  o p i n i o n  w i t h  p - v a l u e  <  . 0 0 1 ,  o n e  a n o t h e r  w a s  

e q u a l  t o  0 . 0 0 1 .  T h e  r e l a t i o n s h i p  s h o w e d  t h e  s t r a t e g i c  p r a c t i t i o n e r s  c a n  s e r v e  p e o p l e  

k n o w l e d g e  a n d  c o n c e r n  w h i c h  m e a n s  t h e y  a p p l i e d  l o c a l l y  s t r a t e g i c .  W h i l e  s k i l l  o f  

p l a n n i n g  a n d  e v a l u a t i o n  h a s  i n s i g n i f i c a n t  r e l a t i o n s h i p  w i t h  p e o p l e  b e l i e v e  a n d  p e o p l e  

c o n c e r n  b u t  t h e y  l e d  t o  o r g a n i z a t i o n  s u p p o r t  f r o m  o u t s i d e .  I n  o t h e r  h a n d ,  t h e  r e s u l t  

s h o w e d  s i g n i f i c a n t  r e l a t i o n s h i p  t h a t  s t r a t e g i c  f o l l o w i n g  c h a r a c t e r i s t i c  c a n  n o t  

c o n t r i b u t e  c o m m u n i t y  h e a l t h  p r o m o t i o n  s u c c e s s ,  j u s t  u n d e r s t a n d i n g .

I n  c o n c l u s i o n ,  i n d i v i d u a l  s k i l l s  f o r  i m p l e m e n t i n g  h e a l t h  p r o m o t i o n  c a n  

i n f l u e n c e  o t h e r s  a n d  m i g h t  b e  a b l e  t o  d e l i v e r  h e a l t h  c e n t e r s ’ c a p a c i t i e s .  H i g h  

i n d i v i d u a l  c a p a c i t y  m e a n s  h i g h e r  s u c c e s s  o f  o r g a n i z a t i o n .
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5.2 Discussion
A s  t h e  s t u d y  f o u n d  h e a l t h  c e n t e r s  i n  N a k h o n s a w a n  p r o v i n c e  h a d  a  m a j o r i t y  o f  

a p p r o p r i a t e  c a p a c i t i e s  f o r  i m p l e m e n t i n g  h e a l t h  p r o m o t i o n .  T h i s  i s  s h o w n  t h e  m e a n  

s c o r e  o f  e a c h  d o m a i n s ,  i n d i v i d u a l ,  o r g a n i z a t i o n a l  a n d  e n v i r o n m e n t a l  h i g h e r  a t  3 .  

H o w e v e r ,  t h e r e  a r e  s o m e  d i f f i c u l t i e s  w i t h  h e a l t h  w o r k e r s  w h o  a r e  s u p p o r t e d  b y  t h e  

h e a l t h  c e n t e r s  w h i c h  i s  t h e  l a c k  o f  r e s o u r c e s  s u p p o r t .  F i r s t ,  a c c o r d i n g  t o  h e a l t h  

w o r k e r s ’  h u m a n  r e s o u r c e s  a r e  n o t  e n o u g h .  S e c o n d ,  t h e y  c a n n o t  a c c e s s  a n d  t h e  b u d g e t  

t o  s u p p o r t  a c t i v i t i e s  i s  n o t  e n o u g h .  T h i r d ,  n e e d e d  t o o l s  a n d  i n f r a s t r u c t u r e  a r e  

i n a p p r o p r i a t e  a n d  n o t  e n o u g h  i n  T a m b o n  h e a l t h  c e n t e r s .  T h e s e  t h r e e  d i f f i c u l t i e s  a r e  

t h e  c o r e  h e a l t h  r e s o u r c e s  m a n a g e m e n t  p r o b l e m s  a n d  s e e m  t o  b e  a  n a t i o n w i d e  

p r o b l e m s .  E v e n  t h o u g h  t h e  h e a l t h  c e n t e r s  a r e  f a c e d  w i t h  p r o b l e m s  t h e y  a r e  s t i l l  

w o r k i n g  p r o m o t i n g  h e a l t h  i n  r u r a l  a r e a s .

C a p a c i t y  f o r  h e a l t h  p r o m o t i o n  m e a n s  h a v i n g  t h e  k n o w l e d g e ,  s k i l l s ,  

c o m m i t m e n t ,  a n d  r e s o u r c e s  a t  i n d i v i d u a l  a n d  o r g a n i z a t i o n a l  l e v e l s  a n d  i n  t h e  w i d e r  

e n v i r o n m e n t  t o  c o n d u c t  e f f e c t i v e  h e a l t h  p r o m o t i o n  ( W o o d a r d  e t .  a l ,  2 0 0 4 ) .  E f f e c t i v e  

h e a l t h  p r o m o t i o n  m e a n s  b a l a n c i n g  a n d  p r o c e s s  l a u n c h i n g  o f  a l l  t h o s e  i s s u e s .  

C o m p l e t e n e s s  o f  k n o w l e d g e ,  s k i l l s  a n d  c o m m i t m e n t  w i l l  b e  d i s a d v a n t a g e  c a p a c i t i e s  i f  

w i t h o u t  i m p l e m e n t a t i o n .  R e s o u r c e  i s  o n e  o f  t h e  c r i t i c a l  f a c t o r s  w h i c h  c a n  r u n  

a p p l y i n g  t h o s e  t h r e e  c a p a c i t i e s  a n d  i t s  e n v i r o n m e n t a l  c o n t e x t s .  M o r e o v e r ,  e f f e c t i v e  

h e a l t h  p r o m o t i o n  m e a n s  h a v i n g  e n o u g h  a n d  a p p r o p r i a t e  r e s o u r c e s  f o r  i m p l e m e n t i n g .  

T h i s  s t u d y  f o u n d  c r i t i c a l  f a c t o r s  o f  i m p l e m e n t i n g  h e a l t h  p r o m o t i o n  w h i c h  a r e  

i n a p p r o p r i a t e  a n d  l a c k  h e a l t h  p r o m o t i o n  r e s o u r c e s .
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H u m a n  r e s o u r c e s ,  n o t  o n l y  q u a l i t y  b u t  q u a n t i t y  o f  h e a l t h  p r o m o t i o n  w o r k e r s  

s h o u l d  b e  c o n s i d e r e d  o t h e r w i s e  s k i l l  h e a l t h  w o r k e r s  c a n  n o t  r u n  t h e i r  e m p o w e r  p e o p l e  

p r o c e s s .  D a t a  a n a l y z i n g  f o u n d  t h e  i m b a l a n c e d  a m o u n t  o f  h e a l t h  w o r k e r s .  A n  a v e r a g e  

i s  3  p e r s o n  p e r  o n e  h e a l t h  c e n t e r ,  s h o u l d  n o t  b e  p r o b l e m  b u t  l o o k  i n t o  h i g h e s t  a n d  

l o w e s t ,  w e  w i l l  s e e  s o  d i f f e r e n t  n u m b e r  t h a t  i s  7  f o r  h i g h e s t  a n d  1  f o r  l o w e s t ,  w h i l e  

h e a l t h  w o r k e r s  i n  r u r a l  a r e a  a r e  s e r v i c e  p r o v i d e r s  w h o  w o r k  e v e r y t h i n g  t h e y  c a n  d o  

a b o u t  h e a l t h  a n d  i t s  r e l a t e d  a c t i v i t i e s ,  b o t h  f o r m a l  a n d  i n f o r m a l .  F u r t h e r m o r e ,  t h i s  

s t u d y  f o u n d  h e a l t h  c e n t e r s  p r o v i d e d  i n t e r n a l  o f f i c e  c u r a t i v e  t r e a t m e n t s  f o r  v i s i t o r s  7 6 0  

t i m e s  a  m o n t h ,  h i g h e s t  i s  m o r e  t h a n  2 0 0 0 .  T h i s  i s  o n l y  a  p a r t  o f  h e a l t h  c e n t e r s  

r e s p o n s i b i l i t y  t h a t  w a s  e x c l u d e d  p r e v e n t i v e ,  c o n t r o l  d i s e a s e s  a n d  o t h e r  h e a l t h  

a c t i v i t i e s  i n  c o m m u n i t y  e v e n  h e a l t h  i n f o r m a t i o n  s y s t e m ,  t h o s e  m e a n s  t h a t  d e d i c a t e  

a d e q u a t e  h e a l t h  w o r k e r s  i n  T a m b o n  l e v e l  i s  n e e d e d .  T h i s  p r o b l e m  n e e d s  g o o d  

m a n a g e m e n t  a n d  r e s t r u c t u r i n g  o f  h e a l t h  p r o m o t i o n  h u m a n  r e s o u r c e s .

H o w e v e r ,  n o r m s  a n d  s t a n d a r d s  i n  h e a l t h  p r o m o t i o n  c a n  n o t  b e  a b o u t  h o w  

m a n y  h e a l t h  p r o m o t i o n  s t a f f  i s  n e e d e d  p e r  h e a l t h  c e n t e r  o r  f o r  t h e  a m o u n t  o f  

p o p u l a t i o n s  ( V i c t o r i a n  g o v e r n m e n t ,  2 0 0 3 ) .  E v e n  t h o u g h  i n  T h a i l a n d  c l a r i f i e d  a m o u n t  

o f  p o p u l a t i o n  p e r  h e a l t h  w o r k e r  i n  e a c h  k i n d ,  m e d i c i n e  a d  n o n - m e d i c i n e  h e a l t h  

w o r k e r s ,  b u t  t h a t  i s  f o r  a l l  d u t i e s  o f  h e a l t h  c e n t e r s  a n d ,  f u r t h e r m o r e ,  s t i l l  c a n  n o t  d o n e  

i n  t h e  r e a l  w o r l d .  A n y w a y s ,  t r a i n i n g  f o r  e f f e c t i v e  h e a l t h  p r o m o t i o n  o r  h e a l t h  

p r o m o t i o n  c a p a c i t i e s  r i s i n g  i s  s t i l l  n e e d e d  a n d  g o  t o g e t h e r  w i t h  i n c r e a s i n g  o f  h e a l t h  

w o r k f o r c e  u n d e r  u m b r e l l a  o f  h e a l t h  p e r s o n a l  p o l i c y .

O t h e r  n e c e s s a r y  r e s o u r c e s  a r e  f i n a n c i a l  r e s o u r c e s ,  t o o l s ,  m a t e r i a l s  a n d  

i n f r a s t r u c t u r e s  f o r  i m p l e m e n t i n g  h e a l t h  p r o m o t i o n .  A c c e s s i n g  a n d  a p p r o p r i a t e  a m o u n t  

o f  m o n e y  s u p p o r t  a r e  a  b i g  h e a l t h  p r o b l e m  i n  T h a i l a n d ,  e s p e c i a l l y  i n  T a m b o n  l e v e l .
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N o w  a  d a y ,  T h a i  h e a l t h  s y s t e m  i s  a l l o c a t i n g  l u m p  s u m  m o n e y  ( B u r e a u  o f  p o l i c y  a n d  

s t r a t e g y ,  2 0 0 7 )  d i r e c t l y  t o  d i s t r i c t  h e a l t h  o f f i c e  a n d  d i s t r i c t  h o s p i t a l  b y  p e r  h e a d  o f  

p o p u l a t i o n  a n d  p a t i e n t s ’  n u m b e r  r e f e r e n c e ,  a r e a  i s  l o o k e d  o v e r .  E v e n  t h o u g h  c e n t r a l  

g o v e r n m e n t  i n d i c a t e d  u s i n g  o f  m o n e y  r a t e  f o r  h e a l t h  p r o m o t i o n  b u t ,  h o w e v e r ,  b o t h  

t h e  a l l  k i n d s  a n d  h e a l t h  p r o m o t i o n  b u d g e t i n g  e x p e n s e  a r e  n o t  a p p r o p r i a t e  s h a r i n g  a n d  

t h e  b i g g e s t  s u m s  o f  m o n e y  a r e  c o m i n g  f r o m  c o m m u n i t i e s  a n d  p r i v a t e  s e c t o r  

s p o n s o r s h i p  ( C o u l s o n ,  2 0 0 7 ) .  O n e  o f  a l t e r n a t i v e  w a y s  o f  b u d g e t i n g  s y s t e m  i s  a r e a -  

b a s e d  m a n a g e m e n t  t h a t  h e a l t h  p r o m o t i o n  b u d g e t i n g  s u p p o r t  i s  n e e d  p o l i t i c a l  

c o n s i d e r a t i o n s  t o  b a l a n c e  n u m b e r  o f  p o p u l a t i o n ,  p a t i e n t s  a n d  r e s p o n s i b i l i t y  a r e a s  

a l l o c a t i o n .

M a t e r i a l s ,  t o o l s  a n d  i n f r a s t r u c t u r e s  a c t  a s  f a c i l i t a t o r s  o f  h e a l t h  p r o m o t i o n  

p r o c e e d i n g .  S h o r t a g e  a n d  i n a p p r o p r i a t e  o f  t h e m  c a n  o b s t r u c t e d  i m p l e m e n t i n g  h e a l t h  

p r o m o t i o n .  M a n y  p e o p l e  w h o  w o r k  a s  h e a l t h  p r o m o t e r s  l a c k  o f  r e s e a r c h  s k i l l s  a n d  

t h e r e  f o r e  f o r m a t i v e  a n d  e v a l u a t i v e  s t u d i e s  a r e  r a r e l y  d o n e .  T h e r e  i s  n o  i n c e n t i v e  o r  

c u l t u r e  o f  w r i t i n g  u p  h e a l t h  p r o m o t i o n  p r o j e c t s  s o  a  l o t  o f  w h a t  h a s  b e e n  a c h i e v e d  o r  

l e a r n t  g o e s  u n d o c u m e n t e d .  Q u a l i t a t i v e  a n d  p a r t i c i p a t o r y  r e s e a r c h  s k i l l s  e s s e n t i a l  t o  

g o o d  h e a l t h  p r o m o t i o n  p r a c t i c e  a r e  i n  u n d e r v a l u e d  i n  t h e  h e a l t h  s e r v i c e  a n d  

s u b s e q u e n t l y  a r e  n o t  e f f e c t i v e l y  i n t r o d u c e d  t o  h e a l t h  w o r k e r s  d u r i n g  t h e i r  b a s i c  

t r a i n i n g .  H e a l t h  p r o m o t i o n  m a n u a l s  a n d  f a c i l i t a t e  m a t e r i a l s  a r e  n e e d  f o r  e x e c u t i n g  

c o m m u n i t i e s  w e l l - b e i n g  o f  h e a l t h  c e n t e r .

I n d e e d ,  t h o s e  c r i t i c a l  p r o b l e m s  n e e d  h o l i s t i c  t h i n k i n g  a n d  i n t e g r a t e d  

i m p l e m e n t a t i o n  o f  h e a l t h  m a n a g e m e n t  t h a t  l o o k  b e y o n d  i n d i v i d u a l  b e h a v i o r s  t o  t h e  

w i d e r  e n v i r o n m e n t s  t h a t  c r e a t e  c o n d i t i o n s  f o r  h e a l t h .  A n d  d o n ’ t  f o r g e t  t o  r e m i n d
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o u r s e l v e s  t h a t  t h e  e n v i r o n m e n t  o f  p o l i t i c a l ,  p u b l i c ,  s o c i a l  a n d  e c o n o m i c  f a c t o r s  h a s  a n  

i m p a c t  o n  e f f e c t i v e  h e a l t h  p r o m o t i o n  p r a c t i c e .

T o  p r o v i d e  t h e  s t u d y ’ s  o b j e c t i v e s ,  w e  d e r i v e d  d i s c u s s i o n  p a r t  f r o m  e a c h  

o b j e c t i v e  a s  f o l l o w ;

5.2.1 Health promotion capacities status of health centers
H e a l t h  p r o m o t i o n  c a p a c i t i e s  o f  h e a l t h  c e n t e r s  i n  N a k h o n s a w a n  p r o v i n c e  

a r e  m o s t l y  g r e a t e r  t h a n  3 . 0  a v e r a g e  s c o r e  t h o s e  a r e  a l l  w i t h i n  o r g a n i z a t i o n a l  

c a p a c i t i e s ,  i n d i v i d u a l  a n d  o r g a n i z a t i o n a l  l e v e l s .  E n v i r o n m e n t a l  c a p a c i t y  i s  t h e  l o w e s t  

m e a n  s c o r e  o f  t h r e e  d o m a i n s .  R e s o u r c e s ,  b o t h  w i t h i n  a n d  o u t s i d e  s u p p o r t ,  s e e m  t o  b e  

p r o b l e m s  o f  i m p l e m e n t i n g  h e a l t h  p r o m o t i o n  i n  N a k h o n s a w a n  p r o v i n c e  s h o w e d  t h e  

m e a n  s c o r e  o f  s o m e  e n t e r i o n s  a r e  l e s s  t h a n  3 . 0 .  ( e . g .  o r g a n i z a t i o n a l  r e s o u r c e s  w i t h

2 . 7 ,  i n d i v i d u a l  r e s o u r c e s  w i t h  2 . 9  a n d  a l s o  p u b l i c  o p i n i o n  w i t h  2 . 7 )  T h e  m o s t  

d o m i n a t e  c a p a c i t y  o f  h e a l t h  c e n t e r  i s  c a p a c i t i e s  i n  i n d i v i d u a l  l e v e l ,  e s p e c i a l l y  

i n d i v i d u a l  s k i l l s  t h o s e  a r e  i n f l u e n c e d  h e a l t h  c e n t e r s ’ c a p a c i t i e s  i n  s e v e r a l  l e v e l s .  T h e  

s k i l l  o f  s t r a t e g i c  f o l l o w i n g  i m p l e m e n t a t i o n  i s  g o o d  c a p a c i t y  f o r  c o n t r i b u t i n g  

c o m m u n i t i e s ’ u n d e r s t a n d i n g ,  w h i l e  t h e  s k i l l  o f  p l a n n i n g  a n d  e v a l u a t i o n  t r e n d  t o  

c o n d u c t  m o r e  c o m m u n i t i e s ’  h e a l t h  p r o m o t i o n  s u c c e s s .  N o w a d a y s ,  T a m b o n  h e a l t h  

c e n t e r s  a r e  p r o m o t i n g  h e a l t h  a m o n g  s h o r t a g e  a n d  i m b a l a n c e  o f  r e s o u r c e s  b u t  

i n d i v i d u a l l y ,  h e a l t h  w o r k e r s  h a v e  e n o u g h  k n o w l e d g e ,  s k i l l s  a n d  c o m m i t m e n t .

5.2.2 Strength and Weakness
T a m b o n  h e a l t h  c e n t e r s  a r e  s t a t e d  s t r o n g l y  i m p l e m e n t i n g  h e a l t h  

p r o m o t i o n  i n  t e r m s  o f  t e c h n i c a l  s e r v i c e s ;  s a w  t h e  m e a n  s c o r e  o f  i n d i v i d u a l  a n d  

o r g a n i z a t i o n a l  c a p a c i t i e s .  W h i l e  h e a l t h  c e n t e r s  c a n  n o t  p r o v i d e  c o m m u n i t y
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p a r t i c i p a t o r y  b u i l d i n g ;  s a w  t h e  l o w e s t  m e a n  s c o r e  o f  s u b - d o m a i n  p u b l i c  o p i n i o n .  S o ,  

a n y w a y s ,  t h e y  s h o u l d  b e  i m p r o v e d  i m p l e m e n t i n g  c o m m u n i t y  h e a l t h  p r o m o t i o n .

I n d i v i d u a l  c a p a c i t y ,  c o m m i t m e n t ,  w a s  h i g h e s t  m e a n  s c o r e  o f  a l l  s u b -  

d o m a i n s  w i t h  4 . 0 .  T h i s  m i g h t  d e l i v e r  t h e  s p e e c h  t h a t  c u r r e n t l y ,  t h e  m o s t  a p p r o p r i a t e  

c a p a c i t y  o f  h e a l t h  c e n t e r  i s  i n d i v i d u a l  c a p a c i t i e s  o r ,  i n  o t h e r  w o r d s ,  s t r e n g t h  o f  h e a l t h  

c e n t e r s  f o r  i m p l e m e n t i n g  h e a l t h  p r o m o t i o n  i s  h a v i n g  o f  q u a l i t y  ( c o m m i t m e n t :  t h e r e  i s  

i n t e n t i o n  o f  w o r k i n g )  w o r k e r s .  W h i l e  i m p r o v i n g  i s  n e e d e d  f o r  a n  e n v i r o n m e n t a l  

c a p a c i t y  ( p u b l i c  o p i n i o n )  t h a t  i s  t h e  l o w e s t  m e a n  s c o r e  s u b - d o m a i n  w i t h  2 . 7 ,  a s  a  

w e a k n e s s  ( p e o p l e  p a r t i c i p a t i o n  a n d  c o n c e r n  h e a l t h  p r o m o t i o n  p r o c e e d i n g )  o f  h e a l t h  

c e n t e r s .  T h i s  r e s u l t  s h o w e d  t h e  m a i n  c a p a c i t y  o f  p r o m o t i n g  h e a l t h  p r o m o t i o n  

w e a k n e s s  t h a t  t h e y  c a n  n o t  e n a b l i n g  p e o p l e  t o  i n c r e a s e  c o n t r o l  o v e r ,  a n d  t o  i m p r o v e  

t h e i r  h e a l t h .

5.2.3 Key potential of health centers
P e r h a p s  t h e  s t u d y  i n v e s t i g a t i o n  c a n ’ t  e x e c u t e  c o m m u n i t y  h e a l t h  

p r o m o t i o n  s u c c e s s ,  h e a l t h  p r o m o t i o n  i m p a c t ,  d i r e c t l y ;  t h e s e  a r e  a s s u m p t i o n  o f  h e a l t h  

c e n t e r s ’ p o t e n t i a l s  f r o m  m e a n  s c o r e .  T e s t  o f  r e l a t i o n s h i p  a m o n g  d o m a i n s  a n d  s u b -  

d o m a i n s  o f  t h i s  s t u d y  f o u n d  t h a t  i n d i v i d u a l  s k i l l  i s  s u b - d o m a i n  t h a t  h a s  h i g h e s t  

r e l a t i o n s h i p  w i t h  o t h e r s .  I n d i v i d u a l  p l a n n i n g  a n d  e v a l u a t i o n  s k i l l  i s  t h e  k e y  p o t e n t i a l  

o f  h e a l t h  c e n t e r s .  B e c a u s e  o f  i t s  r e l a t i o n s h i p  w i t h  a l m o s t  o t h e r s ,  s t a t e d  t h a t  p l a n n i n g  

a n d  e v a l u a t i o n  s k i l l s  c a n  i n f l u e n c e  o r g a n i z a t i o n a l  a n d  e n v i r o n m e n t a l  s u p p o r t .  I t  c a n  

b e  s a i d  t h a t ,  b e t t e r  p l a n n i n g  a n d  e v a l u a t i o n  s k i l l  c o n d u c t  m o r e  e f f e c t i v e  h e a l t h  

p r o m o t i o n .  I n  t e r m s  o f  c o r r e l a t i o n  c o e f f i c i e n t  v a l u e d  f o c u s e d ,  W h i l e  i n f e r i o r  t o  t h i s  

s k i l l ,  s t r a t e g i c  f o l l o w i n g  a n d  s e l e c t i v e  p r a c t i t i o n e r  w a s  t h e  m o s t  h i g h e s t  ( n e a r l y  0 . 5 )
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v a l u e  i n  e a c h  s u b - d o m a i n  r e l a t e d  o f  i n d i v i d u a l  s k i l l ,  a n d  p r o v i d e  e f f e c t i v e l y  h e a l t h  

p r o m o t i o n  u n d e r s t a n d i n g  i n  c o m m u n i t y  l e v e l .

5.3 Recommendations
5.3.1 Recommendations for health promotion capacity study

L e a r n t  f r o m  t h i s  s t u d y  f o u n d  s o m e  d i f f i c u l t i e s  a n d  a l s o  b e n e f i t s  o f  

h e a l t h  p r o m o t i o n  c a p a c i t y  ร ณ d y  s u c h  a s ;

1 .  C a p a c i t y  a s s e s s m e n t  i s  n e e d  q u a l i t a t i v e  ร ณ d y  t o  e x p l o r e  s o m e  m a i n  

c a u s e s  o f  r e s u l t s  a n d  t o  i m p r o v e  d a t a  c o m p l e t e n e s s .  S o ,  t h e  b e t t e r  

d e s i g n  o f  h e a l t h  p r o m o t i o n  c a p a c i t y  a s s e s s m e n t  i s  q u a l i t a t i v e  r e s e a r c h  

o r  p a r t i c i p a t o r y  r e s e a r c h .

2 .  T h i s  ร ณ d y  w a s  d e s i g n e d  t o  e x p l o r e  b a s i c  h e a l t h  p r o m o t i o n  c a p a c i t i e s  

p r a c t i c e  b y  u s e d  s e l f - c h e c k l i s t  q u e s t i o n n a i r e ,  m a y  b e  c a u s e d  o f  b i a s  

r e s p o n d s .  A n d  a l s o  c h e c k l i s t  w a s  a p p l i e d  f r o m  w e s t e r n  t h a t  m i g h t  b e  

n o t  r e s p o n d e d  h a r m o n i o u s l y .  T h e  b e t t e r  w a y  s h o u l d  b e  l o c a l l y  a n d  

c o m m u n i t y - b a s e d  a p p r o a c h e d  b o t h  o f  t o o l s  a n d  ร ณ d y  d e s i g n .  

P a r t i c i p a t o r y  A c t i o n  R e s e a r c h  ( P A R )  o r  O p e r a t i n g  r e s e a r c h  ( O R )  

m i g h t  b e  s u g g e s t e d  f o r  m o r e  a p p r o p r i a t e  ร ณ d y .

3 .  T h e  ร ณ d y  f a c e d  t o  d i f f i c u l t i e s  o f  d o c u m e n t a l  s e a r c h i n g  a n d  r e f e r e n c e .  

B e c a u s e  o f  r a r e l y  d o n e  a n d  u n d o c u m e n t e d  o f  h e a l t h  p r o m o t i o n  i n  

T h a i l a n d ,  e s p e c i a l l y  h e a l t h  p r o m o t i o n  c a p a c i t y  r e s e a r c h .  A c a d e m i c  

k n o w l e d g e  a n d  s k i l l s  s h o u l d  b e  d o c u m e n t e d  a n d  p u b l i c i z e d  b y  g a i n i n g  

r e s e a r c h  s k i l l s  a n d  a l s o  s u f f i c i e n t  s u p p o r t  a m o n g  h e a l t h  w o r k e r s .
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F u r t h e r m o r e ,  r e s e a r c h i n g  a n d  p u b l i c a t i o n  m i g h t  b e  a d d e d  i n t o  r o u t i n e  

w o r k i n g .

5.3.2 Recommendation for health promotion capacity development
1 .  L e s s o n  l e a r n e d  f r o m  t h i s  s t u d y  s h o w e d  t h a t  c o m m u n i t y  h e a l t h  

p r o m o t i o n  w a s  l a c k  o f  r e f e r e n c e  i n f o r m a t i o n .  A c c o r d i n g  t o  t h e  r e s u l t s ,  

T a m b o n  h e a l t h  c e n t e r s  w e r e  i n s u f f i c i e n t  a n d  i n e f f e c t i v e  s u p p o r t e d  o f  

h e a l t h  p r o m o t i o n  r e s o u r c e s ,  a n d  a l s o  o t h e r  h e a l t h  p r o m o t i o n  c a p a c i t i e s .  

F r o m  n o w  o n ,  T h a i l a n d  m u s t  l o o k s  f o r w a r d  t o  l a u n c h  e f f e c t i v e  

c o m m u n i t y  h e a l t h  p r o m o t i o n  d e v e l o p m e n t ,  e s p e c i a l l y  r e s o u r c e s  

s u p p o r t  a n d  m a n a g e m e n t  s y s t e m .

2 .  H u m a n  r e s o u r c e s  d e v e l o p m e n t  i s  a l s o  c r i t i c a l  p o i n t  o f  h e a l t h  s y s t e m  

i m p r o v e m e n t ,  s a w  t h e  i n d i v i d u a l  c a p a c i t i e s  c a n  r e p r e s e n t a t i v e  t h e  

T a m b o n  h e a l t h  c e n t e r s  m e a n s  i n d i v i d u a l  c a p a c i t i e s  l e a d  t o  

o r g a n i z a t i o n a l  s u c c e s s  b u t  s t i l l  n o t  e x t e n s i v e l y  s e r v e d .  N o t  o n l y  t h e  

e f f e c t i v e n e s s ,  i n d i v i d u a l  c a p a c i t i e s  c a n  a d o p t  c o o p e r a t i o n .  A c c o r d i n g  

t o  s i g n i f i c a n t  r e l a t i o n s h i p  o f  i n d i v i d u a l  s k i l l s  a n d  e n v i r o n m e n t a l  

c a p a c i t i e s  i n  t h i s  s t u d y ,  w e  a s s u m e  t h a t  p o l i t i c a l  w i l l  a n d  s u p p o r t i v e  

o r g a n i z a t i o n s  a r e  c r i t i c a l  f a c t o r s  o f  o r g a n i z a t i o n a l  s u c c e s s .  A m o n g  t h e  

s h o r t a g e  o f  h e a l t h  w o r k f o r c e  a t  p r e s e n t  t i m e ,  w e  s h o u l d  c o n d u c t  a n d  

d e v e l o p  e f f e c t i v e  t r a i n i n g  c u r r i c u l u m s  a n d  r o l e  e f f e c t i v e  s u p p o r t  

s y s t e m  t o  p r e s s  a n d  s u s t a i n  e f f e c t i v e  h e a l t h  p r o m o t i o n  p r a c t i c e s .

3 .  T h e  r e s u l t s  o f  t h i s  s t u d y  m i g h t  b e  u s e f u l l y  a p p l i e d  i n  s p e c i f i c  a r e a s  a n d  

a n y w h e r e  t h o s e  a r e  s i m i l a r  c o n t e x t .  B e c a u s e  o f  t h e  c o m p l e x i t y  o f  

h e a l t h  p r o m o t i o n  f a c t o r s ,  s u c c e s s  s h o u l d  b e  d e p e n d e d  o n  i t s  r e l e v a n t
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e n v i r o n m e n t .  I n  d i f f e r e n t  a r e a s ,  e f f e c t i v e n e s s  o f  h e a l t h  p r o m o t i o n  

p r a c t i c e  m u s t  b e  s t u d i e d ,  w h a t  a r e  c r i t i c a l  f a c t o r s  a n d  h o w  t o  d a w n  

a p p r o p r i a t e  s t r a t e g y ?  I n  o r d e r  t o  t a i l o r  t h e  a p p r o p r i a t e  w a y  o f  s u c c e s s ,  

c a p a c i t i e s  a s s e s s m e n t  m i g h t  b e  a d o p t e d  l o c a l l y ,  e s p e c i a l l y  i n  d i s t r i c t  

a n d  T a m b o n  l e v e l s .
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