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The purposes of this research were to 1) study the needs of non-formal education program in the topic of
curriculum, content, activities method and technique, teaching media, facility and environment, measurement and
evaluation to enhance the performance of employees in publishing houses. 2) Comparative analyzes the needs of
non-formal education program for employees in publishing houses considered by gender, age, work-related
experience and level of education. 3) Propose the suitable non-formal education program which related to the
need of publishing houses' employees to enhance the employees' productivity. The samples of this research were
250 employees of publishing houses in Bangkok: 125 employees were from Manager Media Group and another
125 were from Thamseathakij. The major instruments for this research were questionnaires and survey forms. The
data analysis was conducted by the percentage, mean, standard deviation, t-test and one-way Anova.

The research findings were as follows:

1) The most obstacles and problems of the employees which impacted to their working were
communication and working as ateam efficiently.

2) The needs of non-formal education program survey in the topic of content found that the employees
required to be trained inthe subject of communication in the work place the most.

3) The gender was not a statistically significant factor in comparative analyses of the needs for non-formal
education program, where as age, level of education, and degree of work-related experience were.

4) The result of the proposed non-formal education program to expert found that the expert agreed with
the proposed curriculum and content of the training program and had some comments on the topic of activities
method and technique as follows: the program should pay more attention to the qualifications of instructors or
trainers, the program should encourage the employees to do more self study on the Intemet and also using
available software out of class, the coordination of related departments should be requested for setting up the
activities in the aspect of location, environment, staffs and tools.  , the publishing houses should provide the
coordination and budget for setting up the activities. For measurement and evaluation topics, instructors could
perform pre-, mid-, and post training evaluations by asking for the coordination from supervisor and colleagues.
The employees' behavioral changes and productivity records could be used as a part of assessment factors.
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1 (Knowles, 1980)
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