
Chapter 1 
Introduction

1 . 1  S t a t e m e n t  o f  t h e  P r o b l e m

T he T h a n iy a  e n te r ta in m e n t area  is  la id  o u t a rou n d  T h a n iy a  R oad in  
T h ailan d . A t n ig h t, th e  a rea  is  fu ll o f  l ig h te d  ka ra o ke  s ig n b o a rd s in  
J a p a n ese . M an y  y o u n g  w om en  in  fa n cy  d re sse s  s ta n d  o u ts id e  a n d  ca ll 
c u sto m ers  in  J a p a n e se  sa y in g , ‘ira ssh a im a sè  (‘w elco m e to  our c lu b ’ in  
E n g lish ). M ost p eop le  p a ss in g  by are J a p a n e se  m en  in  b u s in e ss  su its ,  
som e w a lk  w ith  th e ir  co llea g u es , o th ers  w ith  y o u n g  w om en . V ery few  T h ai 
m en  can  be se e n  in  T h an iya , m uch  le s s  W estern ers. T h is  p ic tu re  w ou ld  
m ak e m a n y  J a p a n e se  fe e l  a s  i f  th e y  w ere  a t  a  ty p ic a l e n te r ta in m e n t  
d istr ic t  ta r g e tin g  sa la r y  m en  in  J a p a n  ex cep t o n e  th in g : a ll y o u n g  w om en  
c a llin g  p a sser s-b y  are T h ai. T he a u th or  cou ld  n o t h e lp  b u t fe e l  cu r iou s  
a n d  s tra n g e  w ith  th is  n ig h t v iew  o f  T h a n iy a  r e fle c tin g  i t s  e x c lu s iv e n e ss .

T h e a u th or  f ir s t  cam e to  T h a ila n d  in  O ctober 1 99 6  to  acco m p a n y  h er  
h u sb an d , w ho w a s  tra n sferred  to  th e  B an g k ok  o ffice  from  th e  
h ea d q u a rters  in  Tokyo. S h e  w a s  soon  su rp r ised  th a t  n o  d ifferen ce  cou ld  be 
fo u n d  in  th e  w a y  th a t  J a p a n e se  sa la r y  m en ’s  sp en d  a fter -fiv e  e v e n in g s  in  
J a p a n  an d  in  B an gk ok . It se e m ed  a lm o st cu sto m a ry  for J a p a n e se  r e s id e n t  
officers to  esco r t th e ir  b u s in e ss  g u e s ts  a n d  p a r tn ers  to  th e  T h a n iy a  
e n te r ta in m e n t a rea  an d  offer e v e n in g ’s e n te r ta in m e n t. T he cu sto m  is  
ca lled  s e tta i  am on g  J a p a n ese , th e  term  w h ich  m e a n s  corp orate  
e n te r ta in m e n t con d u cted  a t th e  com p an y ’s  Cost. S e tta i  h a s  b ecom e an  
e s s e n t ia l  p ractice , and  h a s  serv ed  a s  a lu b r ica n t o f  J a p a n e se  b u s in e ss  
e sp ec ia lly  am on g  w h ite -co lla r  w ork ers (A sa h i S h im b u n  1995: 87). S e tta i 

h a s  freq u en tly  b een  an  is s u e  r e fle c tin g  se v er a l s ig n if ic a n t  a sp ec ts  o f  
J a p a n e se  corp orate cu ltu re , w h ich  h a s  in flu en c ed  n o t o n ly  J a p a n ese



b u s in e ss  but a lso  J a p a n e se  society . It i s  h en ce  n o tew o rth y  th a t  s e tta i  is  
p erform ed  h ere in  B an gk o k  a t th e  T h a n iy a  area.

T h is  th e s is  w ill d isc u ss  th e  n a tu re  and  th e  c o n d itio n s  b oth  o f  th e  
J a p a n e se  corporate cu ltu re , an d  econ om ic, cu ltu ra l an d  so c ia l b ack grou n d  
o f th e  T h a i sex  in d u stry , b oth  o f  w h ich  seem  to fu n ctio n  in  th e  T h a n iy a  
e n te r ta in m e n t area . T hen , th e  th e s is  w ill e x a m in e  w h e th er  th e  n a tu re  
an d  th e  con d itio n s  re a lly  a ffec t th e  p ro sp er ity  o f th e  T h a n iy a  
e n te r ta in m e n t area , i f  so, w h a t fe a tu re s  an d  e le m e n ts  are in tro d u ced  a s  
th e y  are, an d  m od ified  in  th e  p rocess o f th e  d ev e lo p m en t. F u rth erm ore , 
th e  th e s is  w ill  con sid er  how  th e  T h a n iy a  e n te r ta in m e n t a rea  w o u ld  be 
ch a n g ed  by th e  recen t J a p a n e se  econ om ic slu m p , w h ich  i s  so  se r io u s  th a t  
J a p a n e se  s ty le  m a n a g e m e n t a n d  it s  corp orate cu ltu re  seem  to be on  a 
tu rn in g  p oin t.

1 . 2  L i t e r a t u r e  S u r v e y

T h ere h a v e  b een  m a n y  s tu d ie s  on th e  J a p a n e se  corp orate  cu ltu re , 
w h ich  is  o r ig in a lly  d er ived  from  th e  c h a r a c te r is tic s  o f  J a p a n e se  s ty le  
m a n a g em en t. It i s  g en e ra lly  a g reed  am on g  sch o la rs th a t  J a p a n e se  s ty le  
m a n a g e m e n t c o n s is ts  o f  life lo n g  em p lo y m en t, se n io r ity -b a sed  p rom otion , 
an d  en ter p r ise  u n ion s, a n d  th e  su cc e ss  o f  th e  m a n a g e m e n t i s  tra ced  to  th e  
in tro d u ctio n  o f  sy s te m s  o f  J a p a n e se  in te r p e r so n a l r e la tio n s , w h ere  th e  
group a s  a  w h o le  h a s  p r io r ity  over i t s  in d iv id u a l m em b ers (A b eg g len  1958, 
R eish a u er  1979, O d ak a 1984, Tao 1997  and  1998). J a p a n e se  corp orate  
cu ltu re  th erefo re  is  m a rk ed  by e m p lo y e e s’ lo y a lty  a n d  co n form ity  to  th e  
com p an y  (O daka 1984, T eruoka 1997, W atan ab e 1996, Tao 1997  a n d l9 9 8 ,  
A rai 1997).

N u m erou s p ra c tica l a tte m p ts  h ave  b een  m ad e by jo u r n a lis ts  and  
w rite r s  to  sh ow  con crete  e x a m p le s  an d  rea l co n d itio n s  o f  J a p a n e se  s ty le
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m a n a g em en t and  i t s  corp orate cu ltu re . A sa h i S h im b u n  h a s  p u b lish ed  a 
book ab ou t th e  im p a ct o f  J a p a n e se  econ om ic g row th  on  p o st-w a r  J a p a n e se  
so c ie ty  (1995 ). N o g u ch i Y ukio a n d  M iyam oto  M a sa o  h a v e  cr itica lly  
d isc lo sed  th e  rea l co n d itio n s  o f  J a p a n e se  corp orate cu ltu re  b a sed  on th e ir  
ow n ex p e r ie n c e s  a s  b u rea u cra ts  in  th e  M in istry  o f F in a n ce , an d  th e  
M in istry  o f  H e a lth  a n d  W elfare r e sp e c tiv e ly  (N og u ch i 1995, M iyam oto  
1997a  an d  b). O ne o f M iy a m o to ’s  books e n t it le d  “T he S tr a itja c k e t S o c ie ty ” 
w a s p u b lish ed  in  E n g lish , in  G erm an  and  in  F ren ch  a s w e ll.

T here h a s  b een  re sea rch  m u ch  con d u cted  on  J a p a n e se  s ty le  
m a n a g em en t in  T h a ila n d . T h e  J a p a n e se  C ham ber o f  C om m erce in  
B an gk ok  (JCC B) h a s  ta k e n  a le a d in g  p ositio n  in  th e  area . JC C B  h a s  
o cca s io n a lly  con d u cted  re sea rch  p rojects an d  se m in a rs  reg a rd in g  lab or  
m a n a g em en t o f T h a i-J a p a n ese  jo in t v en tu re  co m p a n ies in  T h a ila n d . 
JC C B  h a s  rep o rted  th e  r e s u lts  an d  d e ta ils  by m o n th ly  jo u r n a ls  a n d  o th er  
p u b lica tio n s. T h ese  rep o rts  h a v e  sh ow n  th a t  m o st co n flic ts  b e tw een  
J a p a n e se  r e s id e n t o fficers a n d  T h a i loca l em p lo y ees  h a v e  a r ise n  from  
d ifferen ces  in  w o rk -re la ted  v a lu es .

A  con sid era b le  n u m b er  o f  s tu d ie s  h a v e  b een  con d u cted  on  h isto r ica l, 
p o litica l, econ om ic a n d  so c ia l r e la tio n s  b etw een  T h a ila n d  a n d  Jap an . 
N u m ero u s a r t ic le s  a n d  w ork s w r itten  by I sh ii Yoneo (1991), Y osh ik aw a  
T osh ih aru  (1992 , 1995), I sh ii  a n d  Y osh ik aw a (1993), S u eh iro  A k ira  (1 9 96 ), 
a n d  W un’gaeo  S u r ic h a i (1984 , 1989, 1990) are rea d ily  a v a ila b le  in  v a r io u s ’ 
p u b lica tio n s, an d  th e y  h a v e  p la y ed  a n  im p o rta n t ro le  in  e x p la in in g  th e  
b ack grou n d  o f  T h a i-J a p a n e se  r e la tio n s . A k a g i O sa m u  e x p la in e d  in  d e ta il  
th e  stru c tu re  o f  T h a i society , p o lit ic s  an d  cu ltu re  (1 9 90 ). S a ito  C h ik an ori, 
n ot a  sch o lar  b ut th e  ch a irm a n  o f  a  board o f a T h a i-J a p a n e se  jo in t  
v en tu re  a s  w e ll  a s  th e  d irector  o f JC C B  h as, in  h is  book, d escr ib ed  in  
d eta il T h a i-J a p a n ese  r e la tio n s  b a sed  on h is  m ore th a n  te n -y ea r s  
exp erien ce  o f  w ork in g  a s  a J a p a n e se  r e s id e n t o fficer in  B an g k o k  (1999).
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M an y a tte m p ts  h av e  b een  m ad e by sch o la rs to  sh ow  th e  econ om ic, 
so c ia l an d  c u ltu ra l s tru c tu r e s  a n d  b ack grou n d  o f th e  T h a i se x  in d u stry .

P h o n g p a ich it P a su k  h a s  sh ow n  th a t  th e  c a u se s  o f  m igra tion , th e  
ex p erien ce  o f  th e  g ir ls  in vo lved , an d  th e  im p a ct on  th e  fa m ilie s  in  th e ir  
h om eto w n s, m ade p ea sa n t g ir ls  m ig ra te  to  B an gkok . S h e  con d u cted  h er  
resea rch  by in te r v ie w in g  50 g ir ls  w ork in g  a t m a ssa g e  p arlors in  B an g k ok  
(1982). S h e  co n tin u es  to  con d u ct resea rch  reg a rd in g  econ om ic a n d  so c ia l  
im p a ct o f th e  T h a i sex  in d u stry  a s w e ll a s  o th er  so c ia l is s u e s  th a t  T h a i 
so c ie ty  h a s  faced  so  far from  a n  eco n om ist p o in t o f v iew  (1998).

B o o n ch a la k si W ath in ee and  G u est P h ilip ’s s tu d y  d isc u sse s  th e  
h isto r ica l d ev e lop m en t, th e  d iv erse  p a ttern s, th e  le g a l fram ew ork , a n d  
th e  so c io -cu ltu ra l s tru c tu re  o f  th e  T hai se x  in d u stry . T h ey  m oreover  
a n a ly ze  th e  a c tu a l co n d itio n s  o f  m a sse u se s  w ork in g  a t  m a ssa g e  p a rlors  
th rou gh  em p ir ica l resea rch  (1994).

Truong, T h an h -D am  d isc u sse s  a n d  a n a ly z e s  th e  T h a i se x  in d u stry  
from  th e  so c io -cu ltu ra l, p o lit ica l and  econ om ic co n tex t w ith  e m p h a s is  on  
is s u e s  con cern in g  w om en ’s lab or a n d  w o m en ’s se x u a lity  from  p o lit ica l 
econ om y p ersp ec tiv e  (1990 , tr a n s la te d  in  J a p a n e se  in  1993). M an y  w ork s  
a p p roach in g  th e  T h a i se x  in d u stry  from  v a r io u s a n g le s  h av e  a lrea d y  b een  
u n d er ta k en  (O dzer 1994, C oh en  1996, B o tte  and  M ari 1997, B ish o p  and  
R ob in son  1998).

S u rp r is in g ly  few  s tu d ie s  h a v e  so  far  b een  con d u cted  a t th e  T h a n iy a  
e n te r ta in m e n t a rea  ex a m in in g  r e la tio n s  b etw een  J a p a n e se  corp orate  
cu ltu re  a n d  th e  T h a i sex  in d u stry . M u n a k a ta  T su n e tsu g u  h a s  to u ch ed  
J a p a n e se  m en ’s s e x u a l b eh av ior  an d  i t s  r e la tio n  to  s e tta i  in  B an gk o k , 
how ever, h is  m ajor a rg u m en t is  th e  is s u e  o f  th e  H IV /A ID S  ep id em ic  
(1993a , b). V orak itp h ok atorn  S a iru d ee , M ah id ol U n iv ersity , h a s
con d u cted  re sea rch  to  exp lore  J a p a n e se  m en ’s se x u a l b eh av ior  in  
T hailand , b u t h er  s ta n d p o in t o f  th e  s tu d y  is  th e  sa m e a s  M u n a k a ta  
(In terv iew  J u ly  2, 1998).

Y osh im ura M ako h a s  p o in ted  o u t th a t  m an y  J a p a n e se  se x  to u rs  to
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T h a ila n d  a s  w e ll a s  th e  o th er  A sia n  co u n tr ie s  h av e  a p ecu lia r  s ty le  — 
se tta i  —, how ever, h er m ajor p o in t o f  c o n ten tio n  is  a b o u t th e  is s u e  o f  T h a i 
w om en  i lle g a lly  s ta y in g  a n d  w o rk in g  a s  p r o stitu te s  in  J a p a n  (1993).

Ied a  Shoko, a n o n fic tio n  w riter  ra th er  th a n  a scholar, h a s  e m p ir ica lly  
o b served  th e  T h a n iy a  e n te r ta in m e n t area . In  h er  w ords, T h a n iy a  is  
n o th in g  b u t an  ex tra te r r ito r ia l area  for J a p a n e se  m en  s e e k in g  se x u a l  
p le a su r e  abroad  (1994). S h e , how ever, ju s t  to u c h es  on th e  T h a n iy a  a rea  a s  
an  ex a m p le  o f  se x u a l e n te r ta in m e n t a rea s  in  T h a ila n d  w h ere  J a p a n e se  
are in v o lv ed .

K urok i Ju n ich iro , a jo u rn a list, h a s  con d u cted  em p ir ica l re sea rch  a t  
th e  T h a n iy a  e n te r ta in m e n t a rea  fo cu sin g  on T h a i h o s te s s e s  a n d  ka raoke  

h o u se s  se r v in g  to u r is t-o r ien ted  com m ercia l sex  serv ices . H is  p u rp ose , 
h ow ever, is  to  exp lore  th e  re a l c ircu m sta n ces  o f  p r o s titu te s  w h o  h ad  
b ab ies o f  th e ir  J a p a n e se  p a tro n s an d  a b an d on ed  (1994).

‘D a ta  H o u se ’, a J a p a n e se  p u b lish er , p u b lish ed  a book rep o rtin g  i t s  
s t a f f s  exp er ien ce  in  th e  red -lig h t d is tr ic ts  in  T h a ila n d  (1 9 94 ). T he s t a f f  
(a ll are m ale) ex p er ien ced  a v a r io u s k in d s  o f  com m erc ia l se x  se r v ic e s  
a v a ila b le  in  T h a ilan d , and  rep orted  in  d e ta il ab ou t th e  e s ta b lish m e n ts ,  
th e  p rices , an d  th e  n a tu re  o f com m ercia l sex  w ork ers (C SW s) w ith  
p ic tu re s  an d  m ap s. T h ey  d escr ib e  th e  T h a n iy a  e n te r ta in m e n t a rea  a s  th e  
m o st sa tis fa c to ry  red -lig h t d is tr ic t  for J a p a n e se  m en  w ho se e k  a q u a s i­
love. T h is  book w a s  stro n g ly  cr itic ize d  by fe m in is t  groups, b oth  in  
T h a ila n d  an d  Jap an , a s  a p u b lica tio n  p ro v id in g  a d is to r ted  v iew  o f  
T h a ila n d  an d  T h ai w om en . T he m o v em en t b eca m e a n  is s u e  o f  a ffec tin g  
r e la tio n sh ip s  b e tw een  T h a ila n d  and  J ap an . T he T h a i g o v ern m en t f in a lly  
r e q u e s te d  to  stop  p u b lish in g  th e  book. T h is  book i s  now  o u t o f  p rin t.

S om e a r t ic le s  ab ou t th e  T h a n iy a  a rea  h av e  b een  con d u cted  from  th e  
v ie w p o in t o f  se tta i. T an igu ch i K azu n ori an d  F u jii S h in ji h a v e  in te r v ie w e d  
som e J a p a n e se  r e s id e n t o fficers in  B an g k ok  a n d  d er iv ed  th a t  J a p a n e se  
re s id e n t o fficers a c tu a lly  a rran ge  com m ercia l se x  se r v ic e s  for th e ir  
b u s in e ss  cu stom ers. H ow ever, an  a n a ly s is  from  th e  so c io -cu ltu ra l c o n tex t  
i s  la c k in g  (T an iguch i 1997, F u jii 199 7 a  a n d  b).
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In  th is  way, m a n y  w ork s an d  a r tic le s  h av e  fo cu sed  on  J a p a n e se  s ty le  
m a n a g e m e n t a n d  i t s  corporate cu ltu re . O n th e  T h a i s e x  in d u stry , how ever, 
l it t le  is  k n o w n  a b o u t th e  so c ia l h is to ry  and  th e  con tem p o rary  s e t t in g  o f  
th e  T h a n iy a  e n te r ta in m e n t area . A ssu m in g  th a t  th e  ab ove m en tio n ed  
n ig h t-v iew  o f  T h a n iy a  is  rea lly  r e flec tiv e  o f  th e  area , i t  ca n  be sa id  th a t  
th e  T h a n iy a  e n te r ta in m e n t a rea  is  th e  p lace  w h ere  J a p a n e se  corp orate  
cu ltu re  m erg es w ith  th e  T h ai com m ercia l sex  in d u stry . I t w ou ld  be 
p oss ib le  to .ex a m in e  th e  is su e , th rou gh  em p ir ica l s tu d y  o f  th e  area . F irstly , 
w h a t form s and  facto rs o f J a p a n e se  corp orate cu ltu re  fu n c tio n s  in  
T h ailan d ?  S econd ly , h ow  d oes th e  T h a i s e x - in d u s tr y  a ffec t J a p a n e se  
corp orate cu ltu re?  A nd  th ird ly  how  th e  tw o  in te r a c t a n d  m u tu a lly  a ffec t  
ea ch  oth er?

1 . 3  D o c u m e n t a r y  R e s e a r c h

B a sed  on  th e  s tu d ie s  on  J a p a n e se  s ty le  m a n a g em en t-a n d  i t s  corp orate  
cu ltu re , a n d  th e  T h a i se x  in d u stry , em p ir ica l r e sea r c h  i s  con d u cted  in  
order to m a k e  c lea r  th a t  th e  T h a n iy a  e n te r ta in m e n t a rea  fu n c tio n s  a s  th e  
p lace  w h ere  J a p a n e se  corporate cu ltu re  m erg es  w ith  th e  T h a i com m ercia l 
se x  in d u stry . R esea rch  ite m s  a re  d iv id ed  in to  th r ee  ca teg o r ie s , a s  
d escr ib ed  below.

It sh o u ld  be k e p t in  m in d  th a t  th e  p urpose o f  th is  w ork  is  n o t to  
cr itic ize  th e  T h a i s e x  in d u stry  a s  su ch , or to  com p are com m ercia l s e x  
se r v ic es  p erform ed  a t  th e  T h a n iy a  a rea  w ith  th o se  a t  o th er  d istr ic ts , su ch  
a s  P a tp o n g . F u rth erm o re , th is  su rv ey  w a s  n o t co n d u cted  in  ord er to  
accu se  J a p a n e s e  m en  o f  p ro m iscu ity  in  B an gkok .
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1 } Japanese.resident officers and their. .b-UMnfim.gufifltfi

M ethod: P a r t ic ip a n t o b serv a tio n  w a s  con d u cted  in  order to  exp lore  th e  
a ctu a l co n d itio n s  o f s e tta i  carr ied  o u t a t th e  T h a n iy a  area . T he author, 
b ein g  a w om a n  an d  n ot a J a p a n e se  r e s id e n t officer, n eed ed  a m a le  
a s s is ta n t  a s  a p a r tic ip a n t o b serva tio n  research er . S in ce  S etta i, a s  w ill  be 
d isc u sse d  in  C h ap ter  2, is  p racticed  by m a le  w h ite -co lla r  w ork ers, i t  is  
a lm o st im p o ss ib le  for th e  au th o r  to  con d u ct p a r tic ip a n t o b serv a tio n  a t th e  
T h a n iy a  e n te r ta in m e n t a rea  by h erse lf. T he a u th or  th erefo re  n eed s h elp  
o f a J a p a n e se  r e s id e n t officer w ho o ften  e sco r ts  h is  b u s in e ss  g u e s ts  and  
p a r tn ers  to  th e  T h a n iy a  e n te r ta in m e n t a rea  in  order to  co n d u ct em p ir ica l  
resea rch  o f  th e  area.

T he a u th or  a sk ed  a J a p a n e se  r e s id e n t o fficer w o rk in g  in  th e  
B an gk ok  office o f  a J a p a n e se  g o v ern m en ta l a g en cy  to  coop erate  in  th e  
resea rch . H e w a s  ch o sen  a s  an  a s s is ta n t  b eca u se  h is  w ork p rov id ed  w ith  
su ffic ie n t b u d g et for se tta i, a n d  h e a c tu a lly  e sco rted  a la rg e  n u m b er  o f  
J a p a n e se  to  th e  T h a n iy a  ka raoke  h o u ses . H e can  be a su ita b le  su b ject a s  
w ell a s  an  a s s is ta n t  to  su rv ey  and  a n a ly z e  th e  a c tu a l co n d itio n s  an d  
b ack grou n d  o f  se tta i. H e is  ca lled  Mr. Y  th ro u g h  th e  th e s is  in  order to  
p ro tect h is  good r e p u ta tio n  a m on g  h is  c o llea g u e s  an d  se n io r s  e sp e c ia lly  
am on g  th o se  w h om  h e e sco r ted  to  T h a n iy a .

Mr. Y  w illin g ly  a ccep ted  th e  a u th o r’s r e q u est b eca u se  w e h av e  k n o w n  
each  o th er  for over  te n  y ea rs. We d isc u sse d  resea rch  ite m s  a n d  m eth od  
before co n d u ctin g  th e  su rv ey  se v e r a l t im e s  so  th a t  Mr. Y  co m p le te ly  
u n d ersto o d  th e  a u th o r’s  in te n t io n  in  th e  resea rch , and  so  th a t  th e  r e su lt  
cou ld  r e fle c t th e  a c tu a l co n d itio n s  a n d  p ro b lem s o f  se tta i, a n d  th e  
b eh av ior  o f  J a p a n e se  sa la r y  m en  a t th e  T h a n iy a  a rea . I t  m u st be k e p t in  
m in d  th a t  su c h  re sea r c h  is  d e lica te  a n d  ca n  e a s ily  ca u se  a n  in v a s io n  o f  
privacy. T he e m p ir ica l r e sea r c h  w a s  acco rd in g ly  con d u cted  by m e a n s  o f  
ob serv in g  Mr. Y s  v is ito r s ’ b eh av ior  a n d  ta k in g  dow n th e ir  b ack grou n d  
from  ca su a l c o n v er sa tio n s  in  a se c re t an d  ca refu l m a n n er  in  order n o t to  
a r ise  su sp ic io n s. Mr. Y  m ad e no n o te s  a t  th e  scen e  b u t k ep t th e
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in f o r m a t io n  i n  h i s  m in d .  T h e  a u t h o r  h a d  M r. Y  r e p o r t  t h e  r e s u l t s
w h e n e v e r  h e  e s c o r t e d  h i s  v i s i t o r s  t o  a  k a r a o k e  h o u s e  a t  T h a n i y a

Sam ples: A  to ta l o f 230  J a p a n e se  'men, in c lu d in g  9 4  J a p a n e se  v is ito r s  
from  J a p a n  on  b u s in e ss , w hom  Mr. Y esco rted  to  th e  T h a n iy a  
e n te r ta in m e n t area .

O bserving item s:

For v is ito r s  from  J a p a n  on  b u sin ess:

- L en g th  o f th e  s ta y
- E scorted  to  T h a n iy a  or n ot
- O ccup ation
- H a v in g  com m ercia l se x  serv ice  or not

For th e  to ta l o f M r .Y s b u s in e ss  g u e s ts  esco r ted  
to  T h an iya:

R ela tio n  b e tw een  th o se  w ho h ad  com m erc ia l s e x  
se r v ic e s  and  their:

-A g e
- M arita l s ta tu s
- A cadem ic b ackgrou nd
- S m ok er or n on -sm ok er

Period: O ctober 1997  to  J u n e  1998

2) T h a i h o s te s s e s  w o rk in g  a t karaoke  h o u se s

M e t h o d :  M r. Y  a n d  t h e  a u t h o r  c o n d u c t e d  p e r s o n a l  i n t e r v i e w s  w i t h  4 0
T h a i  h o s t e s s e s  t o  r e v e a l  w o r k in g  c o n d i t io n s  a n d  p e r s o n a l  b a c k g r o u n d  o f
T h a i  h o s t e s s e s  w o r k in g  a t  k a r a o k e  h o u s e s  i n  t h e  a r e a .
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M r.Y w a s  th e  m a in  in terv iew er , and  th e  a u th o r  in te r v ie w e d  se v er a l  
h o s te s s e s  a t so m e e s ta b lis h m e n ts  w h ich  rece ived , i f  n o t w elco m ed , w o m en  
cu sto m ers. W e v is ite d  n in e  karaoke  e s ta b lish m e n ts  p o s in g  a s  o rd in ary  
cu sto m ers, p ick ed  h o s te s s e s  lik e  o th er  cu sto m ers did, a n d  m ad e c a su a l  
c o n v ersa tio n s  w ith  th e  h o s te s se s . W e cou ld  th u s  se le c t  o n ly  on e sa m p le  a t  
a n  in terv iew . S p ec ia l a tte n tio n  w a s  p a id  n ot to  p ick  a  s im ila r  ty p e  o f  
h o s te s s  a s  on e se le c te d  th e  p rev io u s tim e , th o u g h  w e  cou ld  on ly  ju d g e  by  
th e ir  a p p ea ra n ces . W e p rep ared  so m e q u e stio n s  in  a d v an ce, in se r te d  
th em  in to  th e  c a su a l co n v ersa tio n . S in ce  w e h a d  to  k eep  a n  a m ica b le  
a tm o sp h ere  by p re ten d in g  to  en joy  o u r se lv e s  a s  cu sto m ers, r a th e r  th a n  a s  
in te r v ie w er s , w e  p osed  q u e stio n s  ca refu lly  so  a s  n o t to  m a k e  th e  h o s te s s e s  
u n com fortab le  w ith  th e  q u estio n s, or to  r e v e a l th a t  th e y  w ere  b e in g  
in terv iew ed .

Sam ples: 40  T h a i h o s te s s e s  M r.Y a n d  th e  a u th o r  p ick ed  in  th e  n in e  
karaoke  e s ta b lish m e n ts  a t th e  T h a n iy a  area.

Q uestions:

- N a m e (n ick n am e)
-A g e
- B irth p la ce
- E d u ca tio n a l b ack grou n d
- R em itta n ce s  to  fa m ily
- H om e b ack grou n d
- C om m ercia l s e x  se r v ic e s  a v a ila b le  or n o t  

* Q u estio n  ite m s  w ill  b e l is te d  in  A p p en d ix-5 .

Period: O ctober 1998  to  M arch  1999
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3) Karaoke establishments at the Thaniva area

M ethod: In  order to  exp lore  b u s in e s s  sy s te m s  and  str u c tu r e s  o f  karaoke  

e s ta b lish m e n ts  a t  th e  T h a n iy a  e n te r ta in m e n t area, th e  a u th or  m ad e a 
p erso n a l an d  fo cu sed  in te r v ie w  w ith  a J a p a n e se  m a n a g er  w ho o p era tes  
se v er a l karaoke  e s ta b lish m e n ts  an d  r e s ta u r a n ts  a t th e  T h a n iy a  area , on  
N ovem b er  5, 1998. T h e au th o r  a sk e d  for an  in te r v ie w  th ro u g h  an  
a cq u a in ta n ce  w ho h ad  k n ow n  h im  w ell. T he au th or h a d  th e  a cq u a in ta n ce  
ex p la in  th e  p u rp ose o f th e  in te r v ie w  to  th e  m a n a ger  in  ad v an ce, an d  h e  
accep ted  th e  in te r v ie w  on con d ition  o f anonym ity . H e th erefo re  i s  ca lled  
M r.A  in  th e  th e s is . B u s in e s s  sy s te m s, h o s te s s  m a n a g em en t, c u sto m e r s’ 
behavior, a n d  o th er  in s id e  s to r ie s  are d isc lo sed  th ro u g h  th e  fa ce-to -fa ce  
in terv iew .

To su p p ort th is  resea rch , M r.Y o b ta in ed  som e in fo rm atio n  co n cern in g  
o p era tin g  sy s te m s  from  o th er  karaoke  h o u se  m a n a g ers  th ro u g h  c a su a l  
co n v ersa tio n s. S in ce  l it t le  a tte n t io n  h a s  b een  g iv en  to  th e  b u s in e ss  
sy s te m s  and  stru c tu r e s  o f e s ta b lish m e n ts  a t th e  T h a n iy a  a rea  so  far, 
in fo rm atio n  reg a rd in g  th e  su b ject w a s  co llec ted  in fo rm a lly  by ta lk in g  
w ith  th o se  w ho w ere  fa m ilia r  w ith  se tta i  a t th e  area , for exa m p le , 
J a p a n e se  r e s id e n t  o fficers w ho h a d  s ta y e d  in  B a n g k o k  for a lo n g  p eriod  
a n d  a J a p a n e se  tou r  op erator ta k in g  care o f  J a p a n e se  b u s in e ss  to u rs. In  
ad d ition , th e  p a y m en t proced ure M r.Y  m ad e a n d  th e  b il ls  s e n t  to  h im  
w ere  serv ed  a s  ev id en ce  sh o w in g  so m e a sp ec ts  o f how  s e tta i  fu n c tio n s  in  
th e  area.

Period: O ctober 1997  to  M arch  1999.
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1 . 4  K e y  C o n c e p t s  a n d  D e f i n i t i o n s

C ulture

T h is th e s is  ad o p ts th e  co n cep t o f th e  term  “cu ltu re” a s  e x p la in e d  in  T he  
H arp er C o llin s D ic tio n a ry  o f S ociology: “cu ltu re  m ay  be ta k e n  a s  
c o n stitu tin g  th e  w ay  o f  life  o f  an  e n t ir e  society, an d  th is  w il l  in c lu d e  cod es  
o f m a n n ers, d ress , la n g u a g e , r itu a ls , n orm s o f beh avior, a n d  sy s te m s  o f  
b elief. S o c io lo g ists  s tr e s s  th a t  h u m a n  b eh av ior  is  p r im a rily  th e  r e s u lt  o f  
n u rtu re  ra th er  th a n  n a tu r e ” (1991: 101-2).

O rganization

T he term  ‘o rg a n iza tio n ’ is  d efin ed  a s  a ty p e  o f c o lle c tiv ity  e s ta b lish e d  to  
p u rsu e  sp ec ific  a im s or g oa ls, ch a ra c ter ized  by a form al s tru c tu re  o f  ru le s , 
a u th o r ity  re la tio n s , a d iv is io n  o f  labor, an d  lim ite d  m em b ersh ip  or 
a d m issio n s, for exa m p le , b u s in e ss  e n ter p r ise s , sch oo ls , p o lit ic a l p a r tie s , 
a n d  so on. In  a d d itio n , ‘o rg a n iza tio n ’ re fers  to  a n y  p u rp o se fu l  
a rra n g em en t o f  so c ia l a c t iv ity  or se t  o f a c t iv itie s . In  th is  con tex t, 
‘o rg a n iza tio n ’ im p lie s  a c tiv e  con tro l over h u m a n  r e la t io n s  for sp ec ific  
en d s, for exa m p le , w ork  o rg a n iza tio n  to  sp ec ify  a llo ca tio n  a n d  
coord in a tion  o f  ta sk s , p a tte r n s  o f  au th ority , form s o f  recru itm en t, a n d  
em p lo y m en t r e la t io n sh ip s  (T he H arp er  C o llin s D ic tio n a ry  o f S oc io log y  
1991: 345-6). C orp oration s a n d  co m p a n ies , m ea n in g  b u s in e ss  e n ter p r ise s ,  
th erefore , can  be referred  to  ‘o rg a n iz a tio n ’.

K aisha

T he term  o f ‘corp oration , com pany, or b u s in e ss  e n te r p r ise s ’ i s  ca lled  
‘ka isha ’ in  J a p a n e se . ‘K aisha ’, h ow ever, se e m s to h a v e  a d ifferen t  
con n ota tion  from  th e  W estern  ‘corp ora tion ’ or ‘com p an y’. For m o st  
J a p a n ese , on e’s 'k a ish a ’ is  r e le v a n t to  o n ly  on e o rg a n iza tio n , w h ich  h e  is  
to  b e in v o lv ed  in  h is  w h o le  life  (s tr ic tly  sp ea k in g , u n til r e t ir e m e n t age)
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after  recru itm en t. T h is  is  con trary  to  a W estern  ‘corp ora tion ’, w h ich  
re fers  to  a w ork p lace  to  a tta in  or som e o th er  goal. U n d er  J a p a n e se  s ty le  
m a n a g em en t, J a p a n e se  em p lo y ees , in  g en era l, com e to  h av e  no o th er  
id e n tity  th a n  th a t  o f th e  em p lo y ees  o f th e  ka isha  by m e a n s  o f  n u rtu red  
lo y a lty  a n d  a se n se  o f so lid a r ity  ■ and  u n ity  to w a rd s th e ir  com p an y. 
‘K aisha n in g e n ’, l ite r a lly  m ea n in g  ‘a com p an y  m a n ’ im p lie s  an  em p loy ee  
w ith  a s tro n g  se n s e  o f id e n tity  w ith  th e  com pany, w ith  l it t le  in te r e s t  in  
a n y  o th er  th in g , su ch  a s h is  fa m ily  or h is  p erso n a l p le a su r e  (Tao ed s. 
1997). In  th is  th e s is , w h en  th e  term s ‘corp orate’, ‘corp oration ’ or 
‘com p an y’ are u se d  in  th e  J a p a n e se  sen se , th e  c o n tex t o f  ka ish a  is  
in c lu d ed . T h is  c o n tex t ca n  d e fin ite ly  be a p p lied  to  J a p a n e se  b u reau cracy  
(M iyam oto  1 99 7 a  a n d  b).

Corporate cu ltu re

D en iso n  D a n ie l e x p la in e d  th e  term  ‘an  o rg a n iza tio n ’s c u ltu re ’ in  h is  w ork  
e n t it le d  C orporate C ulture and  O rganiza tional E ffectiveness, a s  fo llow s; 

...A n  o rg a n iza tio n ’s  cu ltu re  h a s  a d irect im p a ct on  i t s  e ffe c t iv e n e s s  
and  p erform an ce s tr a te g ie s , s tru c tu res , a n d  th e ir  im p le m e n ta tio n  
are roo ted  in  th e  b a s ic  b e lie fs  a n d  v a lu e s  o f  a n  o rg a n iza tio n  and  
p re se n t b oth  l im its  a n d  o p p o r tu n itie s  for w h a t m a y  be a ccom p lish ed . 
In  ad d itio n , th e  th eo ry  a lso  im p lic it ly  a rg u es  th a t  th e  e ffe c tiv e n e ss  o f  
an  o rg a n iz a tio n  m u st be s tu d ie d  a s  a c u ltu ra l p h en o m en o n  l in k in g  
a ssu m p tio n s  and  sh a red  v a lu e s  w ith  m a n a g e m e n t p ra c tice s  and  
s tr a te g ie s  in  order to  u n d ersta n d  a firm ’s  a d a p ta tio n  over  tim e  
(1990: 175).

A s m e n tio n e d  ear lier , th e  term  ‘o rg a n iza tio n ’ ca n  be re ferred  to  
‘corp ora tion ’ or ‘com p an y’, th erefo re , D e n iso n ’s  d efin itio n  ‘a n  
o rg a n iza tio n ’s  c u ltu re ’ can  be a p p lied  to  th e  d e fin it io n  o f  ‘corp orate  
cu ltu re ’. In  th is  th e s is , th e  w ord  “J a p a n e se  corp orate  cu ltu re ” is  ex ten d ed  
to  in d ic a te  th e  ab ove m en tio n ed  p r in c ip le s  a n d  p ra c tice s  w ith  e m p h a s is
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on sp ec ific  fe a tu re s  re fle c tin g  th e  v a lu e s  a n d  c h a r a c te r is t ic s  o f  J a p a n ’s  
so c ia l an d  econ om ic sy s te m s  th a t  d iffer from  th o se  o f  W estern  
corp ora tion s (K od an sh a  In te r n a tio n a l 1998: 290).

Japanese s ty le  m anagem en t

T h is  term  re fers  to  th e  co n v en tio n a l sy s te m s  o f p erso n n e l m a n a g e m e n t  
d ev e lo p ed  am on g  J a p a n e se  e n ter p r ise s . T he m a n a g e m e n t s ty le  f ir s t ly  
drew  a tte n tio n  o f A m erica n  eco n o m ists , so c io lo g is ts  an d  e n te r p r ise r s  a s  a  
u n iq u e  s ty le  th a t  a d op ted  so -ca lled  o ld -fa sh io n ed  so c ia l v a lu e s  s e e n  in  th e  
p re in d u str ia l p eriod  in  W estern  co u n tr ie s . T h e m ajor c h a r a c te r is t ic s  o f  
th e  s ty le  are life lo n g  em p lo y m en t, se n io r ity -b a sed  p ro m otio n  an d  
en ter p r ise  u n ion s, w h ich  n u rtu re  fa m ily -lik e  la b o r -m a n a g em en t r e la tio n s  
(O daka 1984: 11). F u rth er  d e ta ils  are d escr ib ed  in  C h ap ter  2.

‘S a ka rib a ’: an en te rta in m en t area

T h e J a p a n e se  w ord  ‘sakariba ’ can  be tr a n s la te d  to  ‘e n te r ta in m e n t a rea ’ in  
E n g lish . T h e  term  o n ly  re fers  to  a d is tr ic t  d e s ig n e d  for se r v in g  a d u lt  
c u sto m e r s  w ith  food, d rink  and  o th er  n ig h t a m u se m e n t in  th is  th e s is .  
A ccord in g  to  th e  D ic tio n a ry  o f T h a ila n d , ea c h  “sakariba, or e n te r ta in m e n t  
a rea ” h a s  i t s  ow n  s ty le  a n d  a tm o sp h ere  d ep en d in g  o n  th e  r e a so n  o f  i t s  
em erg en ce , su ch  a s  ta r g e tin g  c u sto m ers’ so c ia l c la s s  or e th n ic  group (I sh ii  
and  Y o sh ik a w a  ed s. 1993: 134).

For in sta n c e , P a tta y a  w a s  d es ig n ed  for r e s t  an d  recrea tio n  for 
A m erica n  so ld ier s  d u rin g  th e  V ie tn a m  War, a n d  th e n  d ev e lo p ed  in to  o n e  
o f th e  m o st p op u lar  r e so r ts  a s  w e ll  a s  a  la v is h  r e d -lig h t d is tr ic t  a m on g  
fo re ig n ers . P a tp o n g  em erg ed  in  th e  la te  1 9 5 0 s  in  B a n g k o k  ta r g e t in g  
foreign  b u s in e ssm e n , and  s t i l l  m a in ta in s  th e  r e p u ta t io n  o f  p ro v id in g  a 
g rea ter  v a r ie ty  o f se x  sh o w s (O dzer 1994: In trod u ction ).

K araoke  c lu b s ta r g e tin g  J a p a n e se  b u s in e ssm e n  g a th e r ed  a lo n g  
T h a n iy a  R oad sin ce  th e  1 9 7 0 s. H a t Yai a n d  S u n g a i K olok  in  th e  so u th ern
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p art o f  T h a ila n d  h a s  becom e p rosp erou s w ith  C h in ese  e th n ic  m en  liv in g  
in  M a la y s ia  w h ere  d r in k in g  a n d  se x u a l e n te r ta in m e n t are p ro h ib ited  by  
Isla m  (Ish ii an d  Y osh ik aw a eds. 1993: 134).

It is  n o ticea b le  th a t  th e se  e n te r ta in m e n t a re a s  are k n o w n  for 
to u r is t-o r ien te d  com m ercia l sex  serv ices . In th is  way, th e  w ord  “sakariba, 

or an  e n te r ta in m e n t a rea ” h a s  b road en ed  to  m ea n  “a d is tr ic t  se r v in g  
n ig h t e n ter ta in m e n t, d rin k in g , food and  o ffer in g  co m m erc ia l se x  se r v ic e s  
m a in ly  ta r g e tin g  m a le  c u sto m ers” in  th is  th e s is .

S e tta i

“S e tta i”, is  e x p la in e d  a s “th e  J a p a n e se  cu sto m  o f p ro v id in g  an  e v e n in g ’s 
e n te r ta in m e n t for b u s in e s s  g u e s ts ” (A b egglen  1958: x i). In  th e  p rocess o f  
J a p a n ’s  econ om ic  grow th , s e tta i  e x ten d ed  to in v ita t io n s  to  golf, ce leb ra ted  
se a so n a l e v e n ts  a n d  s ig h ts e e in g  to u rs  w ith  p ro v id in g  w o m en  a t  n ig h t  
(A sah i S h im b u n  1995: 8 4 -91 ). I t m u st be k ep t in  m in d  th a t  J a p a n e se  
se tta i  fu n c tio n s  a s  a lu b r ica n t o f J a p a n e se  b u s in e ss , h en ce  a n y  
n eg o tia tio n  co n cern in g  th e ir  b u s in e ss  sh o u ld  n ot be m a d e d u rin g  th e  
dinner, or w h e n  p la y in g  golf. R ep ea ted  setta i, h ow ever, can  b e b u ilt  a ta c it  
u n d er sta n d in g  b e tw e e n  th e  tw o  p a r tie s  (A sa h i S h im b u n  1995: 84).

1 . 5  O r g a n i z a t i o n  o f  t h e  T h e s i s

C h a p ter  1 in tro d u ces  th e  p u rp ose  o f  th is  th e s is ,  th e  m eth o d o lo gy  o f  
th e  em p ir ica l resea rch , th e  co n cep ts  and  th e  d e f in it io n s  o f th e  k ey  w ords, 
an d  an  o v erv iew  o f  th e  ch a p ters.

C h ap ter  2 su r v e y s  J a p a n e se  corporate cu ltu re  w ith  a sp ec ia l  
em p h a s is  on  se tta i. S in ce  J a p a n e se  corp orate cu ltu re  h a s  d ev e lo p ed  and  
s tre n g th e n e d  in  p a r a lle l w ith  J a p a n e se  s ty le  m a n a g em en t, i t  is  u se fu l to  
ex a m in e  th e  J a p a n e se  s ty le  m a n a g em en t th a t  once d rew  g rea t a tte n tio n
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from  w e ste r n  eco n o m ists  a n d  so c io lo g is ts  a s  w h a t g re a tly  co n tr ib u ted  to  
J a p a n ’s  econ om ic d ev e lo p m en t a fter  W orld W ar II. H ow ever, th e  
e v a lu a tio n  o f th e  th eory  o f J a p a n e se  s ty le  m a n a g e m e n t a s  su ch  i s  n ot th e  
p o in t in  q u estio n  h ere . T he la t te r  sec tio n  o f  th is  ch a p ter  d isc u sse s  th e  
in tro d u ction  o f  J a p a n e se  s ty le  m a n a g em en t and  i t s  corp orate cu ltu re  in  
T h a ila n d , in  th e  p ro cess  o f  J a p a n e se  in v e s tm e n t a n d  tech n o lo g y  tra n sfer  
in  th e  country.

C hapter 3 d ea ls  w ith  th e  econom ic, c u ltu ra l a n d  so c ia l c o n tex t o f th e  
T h ai se x  in d u stry , w h ich  se e m s  to co n sid era b ly  in flu en c e  o p era tin g  
sy s te m s  and  h o s te s s  m a n a g e m e n t o f  T h a n iy a  ka raoke  e s ta b lish m e n ts .  
T he c o n te n ts  o f  th is  ch a p ter  in c lu d e  th e  co n cep tu a l to o ls  to  a n a ly ze  th e  
in te r v ie w  r e s u lts  o f th e  h o s te s s e s  w o rk in g  a t som e T h a n iy a  karaoke  

h o u se s  in  C h ap ter  5.

C h ap ter  4  p ro v id es a d eep  look  a t  th e  T h a n iy a  e n te r ta in m e n t area. 
T h rou gh  th e  o b serv a tio n  o f  so c ia l h istory , o p era tin g  sy stem , h o s te s s  
m a n a g em en t, a n d  ch a n g es  in  th e  area, th is  ch a p ter  a lso  d em o n str a tes  
th a t  th e  T h a n iy a  e n te r ta in m e n t area  fu n c tio n s a s  th e  p lace  w h ere  
J a p a n e se  corp orate cu ltu re  m erg es  w ith  th e  T h a i s e x  in d u stry . M oreover, 
th is  ch a p ter  p o in ts  o u t th a t  th e  cu rren t con d itio n  o f  th e  a rea  sh o w s a  h in t  
o f a n o th er  g r e a t ch a n g e  c a u se d  by J a p a n ’s  se r io u s  econ om ic  slu m p .

C h ap ter  5 a n a ly z e s  th e  re sea r c h  r e s u lts  o f th e  tw o  k in d s  o f p eop le  
g a th er in g  a t T h an iya: J a p a n e se  m en  a s cu sto m ers, and  T h a i w o m en  a s  
h o s te s se s . T h e su rv ey  r e s u lt s  sh ow  th e  a c tu a l c o n d itio n s  o f ea ch  group, 
fo llow ed  by an  a n a ly s is  r e fle c tin g  th e  p ro b lem s th a t  b oth  th e  J a p a n e se  
corporate cu ltu re  a n d  T h a i so c ia l cu ltu re  fa ce  today.

T he la s t  part, C h ap ter  6, d isc u sse s  th e  r e s u lt s  acq u ired  in  th e  
p rev iou s ch a p ters, a n d  le a d s  to  th e  co n c lu s io n s  o f  th is  w ork, co n sid er in g  
th e  fu tu re  o f th e  T h a n iy a  e n te r ta in m e n t area .

15


	Chapter 1 Introduction
	1.1 Statement of the Problem
	1.2 Literature Survey
	1.3 Documentary Research
	1.4 Key Concepts and Definitions
	1.5 Organization of the Thesis


