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Balanced
Scorecard 4
( )
( )
( )
(Benchmarking) (Benchmark)

| AR (Self Assessment Report)
| AC (Self Assessment Checklist)
(Surveillance Report)

CU-Quality Prizes
2548 (Goodl Practices) !
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(Good Learning Management Practices

Manual) (Good Research Management Practices Manual)
(Good Service and Supporting Management
Practices Manual) (Good Academic Service

Management Practices Manual)

/
(Affinity

Diagram)

/ (Output) /

2. / / / /
(QM ,PM ,W I, SD) / (KPI/KQI)  /

(KRl )



(G 00d Practices)

/

(IQA)

(KPI/KQI-KRI)
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3.97

80

36
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54,32
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1
2. (Good
Practices)
3. 70
(Benchmark)
(SAR : Self Assessment Report)
(Benchmark) (Best Practices)

(Good Practices)
/ (Output/Outcome)
(Key Performance Indicators)

(Best Practices)

(Better
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Practices) (Best Practices)
(Strategic Risk) (Financial Risk)
(Compliance Risk) (Reputational Risk) ,

(Operational Risk)
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