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PRASDHANA MEESAN A COMPARISON OF HUMAN RESOURCE MANAGEMENT OF
NURSING DEPARTMENTS AS PERCEIVED BY PROFESSIONAL NURSES,
HOSPITAL PARTICIPATED AND NON PARTICIPATED IN HOSPITAL TOTAL QUALITY
MANAGEMENT PROGRAM. THESIS ADVISOR ASSIS. PROF. BUNJAI
SRISATIDNARAKUL, 135 pp. ISBN 974-334-553-1.

The purposes of this study were 1) to study level human resource management of nursing
departments 2) to compare human resource management of nursing departments between hospital
participated and non-participated of total quality management 3) to compare human resource
management of nursing departments after one year, three years and six years, and 4) to compare
human resource management of nursing departments between hospital total quality management
program with participated in hospital quality management program and hospital accreditation
program. The subjects were 400 professional nurses, selected by multi-stage random sampling. The
instrument was human resource management of nursing departments questionnaire. The reliability of
the instrument after tested for content validity was .94. The statistics used for data analysis included

the mean, standard deviation, t-test and analysis of variance.

The major findings were as follows:

1. Human resource management of nursing departments as perceived by professional
nurses in all aspects were at a high level. When each aspect was considered, it was found that the
work system was also in the high level whereas education, training and development, and staff well-
being satisfaction were moderate.

2. There was no significant difference in the hospital quality management program when
rated by participated and non participated in hospital quality management program. However, it was
found that work systems were significantly different at the level of .05.

3. There was no significant difference in human resource management of nursing
departments as perceived by professional nurses after one year, three years and six years both in
all aspects as well as in each aspect.

4. There was no significant difference in human resource management of nursing
departments in the hospital quality management when rated by hospital implementation of total

quality management and hospital accreditation program.
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