(GTOSS and Niman 1953 )

Vi

Aptus" (Gardon W, A”port : 1976 )

( Norman L. Mun)

( Katz and Stotland )



Component “

“ Positive Affective Component"

Negative Affective Component “

Motivational

10

“ Cognitive

“ Affective Component “

“ Behavioral Component “

( . Thurstone : 1967 )

and Emotional Characteristics )

22)



Reynolds )

(The Formation of Attitudes )

( Krech, Crutchfield and Ballachy

(Biological Motivations)

( Information )

¢ Myers

1948 )

11

and



( Personality )

1

( General

Attitude )

12

(Group Affiliation )

(Norm)



( Source )

( Specific Attitude )

(W.J. McGuire : 1968 )
5

(Attention )
(Comprehension)
( Yielding )
( Retention )
(Action )

(Thurstone : 1976 )

13



( Opinion )

" “ (Universal )

( Standard Error of Measurement )

(Linear Measurement)

(Rogers : 1971 )

14



(
2540 : 10)
(Katz and Khan 2525 : 15-16 )
?
(2525 : 493)
( Myers ) ( 2536 13-14)
3

1. ?
2.

3.

(2521 : 216 )

1)
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2) ?
( Bernard 2531 : 5)
( mean )
( Huseman 2540 : 11 )
?
(Bass and Ryterland 2540 : 11 )
( ldeas ) ( Feeling )
(Attitude )
1 1
4

1 # 2

(One Way Communication )
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(Two Way Communication )

? ( feedback )

( Harold J. Leavitt 1964 : 143 )

(Leavitt 1964 : 144)

( Barrett, G.v. and Frank, R.H.
Barnard M. Bass and Edward c. Ryterland 1979 : 177-178 )

“ 313

10



Rumor )

Communication )
Numbers )

, (Peter Blau

( Punctuation )

( Formal Communication )
?

“ - 2521 )

? ( Informal Communication )

? 2526 :39)

Richard K. Allen 1977:67 )

( Verbal and
( Words )

18

Written
(



2540 : 14-15)

(' Non - Verbal Communication )

19



4, # 3

( Downward Communication )

2540 : 15) ?

2540 :15)

( Upward Communication )

3l

2540 :15) 7 “

- 2524+ 28)

4 1)

2)

3)

4)
?

( Lazarsfeld and Menzel
. 2519) 1

20



(Lazarsfeld and Menzel : 1963 )

(Communication Satisfaction )

oo |

( Horizontal Communication )
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(John . Evan 1962 : 772-782 )
( Information ~ Satisfaction )

(. Charles Redding 1972 : 429)

(2527 + 103)

( Thayer 1968 : 196 )
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(Downs and Hazen 2530 :423 -424)
(Communication Satisfaction Survey )
CSS
8
t
?
?
? ?
( , )



( Demographic Variables )
(' Socio - Economic  Status )

( ' 2534 64 - 65)

( .
1 65)

(Rosenblatt, Cheatham and Watt 1977 : 143)
?

24

2534



( 2520 : 103)

(Henry c. Smith 1955 : 144)

(Ghilseli and Brown 1955 : 430 -433 )
5

25-34

25

45 - 54



(EF.L Brech 1966 : 508 - 516 )

(Van Dersal 1968 : 62-72)

26
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(2525 : 5)

1 (Guetzkow 1965 : 555)

The Glass Ceiling

Glass Ceiling (Women and the Workplace : The Glass Ceiling, 1991
Peggy Yuhas Byers, Chapter 10 : Cynthia Berryman-Fink : Gender Issues
Management style, Mobility, and Harassment )

Pipeline Theory

(Karsten : 1994 )
“Pipeline Theory"

Pipeline

L (Time lag)

( Homogeneity
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Principle ) “ Group
Dynamic *
3 ( Part-time Job )
?
? (
Promotion )
4, Glass Ceiling
)
?
6. ?



A Sex - Role Spillover Theory

(Gutek : 1985 )

quoted in Wiio, Goldhabers and Yates 1980

( 2526 : 106)

29

( ICA Data 1978,
2537 . 28)
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( Sigmund Freud )

7 ( Adfred Edler )

( Straus : 1964 )

( Ganson & Modiglieni :
1974 )

(
Pearson, West, & Turner ; 1995 Peggy Yuhas Byers, Chapter 10 : Cynthia

Berryman - Fink : Gender Issues : Management style. Mobility, and Harassment 1997
1260 - 261 )

( Haslett, Geis & Carter : 1992 )



3

( Gender Consciousness)

( Passive )

" ( Levinson Richard 1978 :35)

4 ( Sheilah L.Martin and
Katheen E.Mahjoney 1987 : 23-28 )
L (' Androcentricity )
? 1] n
2. ( Overgeneralization )
?
Mankind Humankind
3

3. ( Gender Insensitivity )
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4, ( Double Standard )

9-10 1

(Gender Insensitivity.)

Cultivation



3

( Gender and Organization Culture )

(Haslett, Geis & Carter :1992 )

?

? ?
(Wood : 1994 )

( Masculine Organization Cultures )

(A
Hierarchical Social Order)
(A Series of Individual Connections ) '
/
( Feminine Organization Cultures )
( Karsten : 199 ) 10
|
L (Absence of hierarchy)
2. ( Participative decision-making )
3. (Few mies)
4, (Lateral communication )
. (Interaction as the mode

of conflict resolution )

6. ( Power based on
expertise not position )

1. ( Cooperation )

8. (Teamwork)



discipline )
10.
benefits )

34

( Corrective rather than punitive

( Flexible  schedules and

2924 : 230 -237
574

(2520 )
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40 - 45 33

62.6 26.7
10.7

4

(2509 ) ‘

(2526 : 321-351)
: ( Fleishman, Harris, and Burtt 1955 )

T 1%-44'F-C
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I ( Montgomery and Norton 1981 : 121-132 )

(emotional ) (' submissive )
(Ely : 1988 ), ( Haslett Geis & Carter
1992 ), ( Powell 1990 ), | ( Sutton & Moore 1985 ),
! ( Wheeless & Berryman - Fink : 1985 ) ?

! I ( Sutton & Moore : 1985 )
? 47%
82%

( Powell : 1988 )
?

I ' ( Haslett Geis & Carter : 1992 )
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(Ely : 1988 )

7 9  (Wheeless and Berryman - fink : 1985 )

? ( Powell : 1990 )

( Powell ;1993 ) /

( Rosener : 1990 ) /

( Helgesen and
Lunneborg : 1990 )



(Case : 1988 )

( Grant : 1988 )

38
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