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This research has fo r  the purpose o f developing the proper q u a lity  
assurance system fo r  the sample ra d io  broadcasting s ta t io n . The developed 

system intended to  decrease the number o f fa i lu re s  th a t occurred in  ra d io  

processing.Besides supporting the q u a li ty  system IS09002 development.

From analyz ing  o f fa c to rs  th a t have e ffe c ts  w ith  q u a lity  assurance 

process by cause and e ffe c t  diagram. Therefore were knowing the im portan t 
e ffe c ts , so when studying  and im proving o f these fa c to rs , i t  would lead the  
way to  q u a lity  assurance development. These fa c to rs  to  be composed o f o rg a n i

za tio n  re v is in g , supplied  product c o n tro l,  m a te ria l-p ro d u c t storage system, 

e ff ic ie n c y  measurement, m e te ria l-p ro d u c t in sp e c tio n , non-conforming product 
c o n tro l,  t r a c t a b i l i t y  system, in sp e c tio n  equipment c a lib ra t io n ,  maintenance» 
in te rn a l a u d it ,  customer com plaint management and p reven tive  a c tio n .

When the fa c to r  had a lready been improved, the complete system was 

created by l in k in g  the re  fu n c tio n  re la t io n s h ip . In  the experim ent, the system 

can decrease the number o f fa i lu re s  toge ther w ith  supporting the procedures 
o f customer com plaint management, in  a d d itio n  can be taken to  the one o f 

q u a lity  system development which fo llo w in g  the q u a lity  system s ta n d a rt o f 
IS09002.
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