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(2536: 7)
(2545: 48)
(2551: 28)
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UNESCO 5
1 (The Arts)
2) (The Humanities)
3) (The Sports and Recreation)
4) (The Practical
Craft)
5) (Domestic Arts)
(
, 2551: 37) (2545: 47)
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1
(Core zone)
(Buffer zone)
2
21
UNESCO
(Charters)
(Conventions) 6
1
6 ( , 2538; :
g ,2550; ,2552;
, 2552 , 2545; ICOMOS, 2552; ICOMOSTHAI, 2552;
, 2553)
1

International Charter for the Conservation and Restoration of Monument and

Sites / The Venice Charter 1964
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2)
Convention Conceming the Protection of the World and Natural Heritage
1972 / World Heritage Convention

3) The Florence Charter

for Historical Park
4) The
International Charter for the Conservation o f Historic Towns and Urban Areas

5) The Charter of Cracow 2000

6) International

Cultural Tourism Charter 1999

1 . . 2550-
2559 . . 2528
2)
. . 2548-2552
1)
2)
Core Zone Inner Buffer
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Zone 1 Buffer Zone

Outer Buffer Zone

5 ( :
2548;
, 2552 )
1 (Atmosphere)
2) (Nucleus)
3) (Preservation Area)
4) (Conservation Area)

5) (Service and Management Area)
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231

. . 2397
4
22
( , 2550: 87)
( ,2550:89)

232



53

2550; ) 2 1
2)
Guy
Gran (1983 , 2549: 152) Development by
People: Citizen Construction of a Just World
Decentralism
Devolution ( ,
2549:152-155)
( , 2546; 2-2)
1
( , 2551:
)
( , 2546: 205)

( , 2543: 67)



, 2543: 67,

, 2551 ) ,

, 2543; 67)

, 2543: 67)

, 2546: 205,

5

2551 )

234

, 2551

, 2546: 205)

)

, 2546: 205;

, 2551:
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1)

2)

, 2552)

, 2534:  107)

2)
3)

(2552;

3

1
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(2538:



56

1

@)
/
)

2)

@)

2

(3)

3)

(3)
(6)
@ (5)
2)
(4)

(8)
)



(Resource research) (2)

(2551: 29-30)

(1)

57



(2550: 65-74)

D

2)
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2542 ( . .2545)
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59



3)
4)

@) !

. .:12-13)

(2551: 29)
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) ©)

. 12-13)
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. 2542-2543

, 2553:

)

(2552: 21-26)

(2552)
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(2550: 118-121)
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1

3)

Mabula (2000: 211-225)

(cultural tourism)

2)
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1)
2)

3)

4)

5)

Fatimah, Kiyoko, and Adishakti (2006) Borobudur-Receent History
of Its Cultural Landscape: Toward the Sustainable Rural Development as the Landscape

Rehabilitation
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. . 1970

Ngaran and Kenayan

.. 1973
(Taman Wisata Company Limited)
landscape use
( )
(village office) (community center)

(internet communication)

(2546: 101-104)

1998-2001



610

. 2001

(ZPP-UB)

1

3)

(ZPP-N)

(ZPP-UA) 2)
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(UNESCO)

(2547:  103-105)

68



(2549:

400

2.98

3)

12

46-56)

1

2)

5)

4)

69

(X = 2.49)

6)

(X =279, 258, 2.60, 2.74, 2.65,



(2549: 87-85)

1)

2)

3
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(2552: 144, 156)
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D

(2552)

2)
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1

(2000)

3)

31

2)

Takeushi

73

Nonaka



, 2550)

311

(2549: 11)

4 1) know-what

2-3

(2552: 44)

.. 2542 (

2) know-how

74

, 2542)

(2552:
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3) know-why
4) care-why
3.1.2
( , 2546: 253)
(Development Education)
( , 2534: 15)
313
Tacit Knowledge Explicit Knowledge (Takeuchi and Nonaka, 2000;
Junnarkar and Levers, 2005; , 2552) Explicit Non Explicit
Knowledge (Meyer and Sudiyama, 2007) Tacit
Knowledge Explicit Knowledge
(2552: ) 2 (explicit
codified knowledge) " " (tacit knowledge)
11} || 2
Tacit knowledge
( , 2549: 29-

30)
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f
( ,2550:76-77) ?
|
?
? 2
(Technical or Procedural Dimension) (Cognitive
Dimension)
(Know-how)
2
( 4 , 2550: 16-17)
2 (1)
(2) (2552:
)
(2546: 121)
Explicit
( , 2549: 29-30)



( , 2550 76-77)

(Formal language)

( 4 , 2550: 16-17)
( , 2546: 121) (2552: )
(2547)
15-20
3 1Pre-SECI
(information management) 2 SECI
2 (explicit knowledge) (tacit knowledge)

(knowledge spiral)

(re-engineering) 3 Post-SECI

(Just-in-time KM) (effectiveness)

77
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3.14 Takeuchi Nonaka
2
Takeuchi and Nonaka (2000: 139-159) (theory of
knowledge creation)

(tacit knowledge) (explicit knowledge)

4 Socialization, Extemalization,

Combination Internalization “SECI Model”

1) Socialization: From Tacit to Tacit

(on-the-job training)

Socialization

2) Extemalization: From Tacit to Explicit

(explicit concepts)

(metaphors)

(analogies) 1 (concepts) (hypotheses) (models)
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Extemalization

(deduction and

induction)

3) Combination: Explicit to Explicit

Extemalization

( )
Takeuchi and Nonaka (2000)

4) Internalization: From Explicit to Tacit

“learning by doing” 3

(Socialization, Extemalization Combination)

(mental model)

know-how

(oral stories)

re-experience
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fl
learning by doing Takeuchi and Nonaka (2000: 155) Matsushita
.. 1993 1,800
(
) 150
1,800 Internalized
SECI
2 4
Socialization, Extemalization, Combination Internalization 5

Tacit knowledge to  Explicit knowledge

Dialogue

Tacit
Socialization _ Extemalization
knowledge
Fied Unking
From expiat
building knowledge
Explicit
Internalization Combination
knowledge
Learning by doing
5
Takeuchi Nonaka (2000: 146, 156)
Takeuchi Nonaka (2000)

(Constructivist)
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1
(
, 2541: 42)
Nonaka & Takeuchi
Explicit Knowledge Tacit Knowledge
(cross-leveling)
2
(epistemological and ontological dimensions) 2
6
Epistemological
dimension o
Externalization
Explicit =
Knowledge Combination
Tacit ; Q"T\\
knowledge Socialization Ty -] .
Internalization Ontological
Individual Group Organization Inter-organization dimension
----------------- Knowledge level e
6 (Spiral of organizational knowledge creation)
Takeuchi and Nonaka (2000: 159)
4 (2550: 23)
5
(sharing tacit knowledge) (creating concepts)
(justifying concepts) (justifying concepts)

(cross leveling knowledge)
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socialization extemalization
combination
internalization

‘ internalization
( 4 , 2550: 25)

2 (tacit
knowledge) (explicit knowledge)

315

(Marsh and Satyadas, 2003: 187)

Explicit Knowledge



(information-processing systems)

(Malhotra, 2000: 38)

1)

2)
3)
4)
(summarize) (spreadsheet)
(visualization tool) 5)
6)
7)
(Barth, 2005: 354-355) Davenport Probst (2002: 11)

(Davenport and

Probst, 2002: 11)

Tacit

Knowledge
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SECI

. . 2548 (

, 2548: )

( , 2546; ,2547; , 2551)

( , 2549)

( , 2546)
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(2553: )
(2548: 4)
(2551:
3-5)
KM
Tacit Knowledge Explicit
Knowledge
(2547 , 2552: )
(Tacit
Knowledge) (Explicit
Knowledge)

Cyber Space
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21
( , 2002
321
, 2544: 62)
(systems theory)
(Learning Systems)

(2547 45)

86

, 2550)

Mirvis (1996

(2544:  62-63)

(systems)

Chief Learning Officer (CLO)



322

(context)

(2002

(feedback)

, 2545: 36, 45-46)

,2550)

87
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1

88

2)

2)



3) 4)
6)
1)
3)
5)
7)
10)
1
3.2.3
3
1)
(1)
( )
3

53-55: )

9)

89

5)
2)
4)
6)
8)
1)
2)
()
KM Model
3
( )
( , 2549:
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80-90

3-4
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KM Model

(2549: 22) (2551: 137)

(2549: 46-54)

KM Model 3

hest practice
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3 1)
2)
33
331
(2002 , 2550)
6 1) 2) 3) 4)
5) 6)
Newman

Conrad (1999) 1) (creation) 2)

(retention) 3) (transfer) 4) (utilization),
Boynton (1996 Muralidhar, 2000: 224)

Merali (2001: 44-45)

Maybury (2003: 293-294) (acquire)

(create) (share)



(action) Marsh Satyadas (2003

(accumulate)

(store) (archive categorize)
(navigate) (apply)
(push) Barth (2005: 348)
116-118)
3) 4)
(2548: 78)
1) (
4)
(2549: 21)
( )
(2551: )

(apply)

187)

(acquire)

(inquire)

(transfer)

1)

(2547:

)2)

33)

(modify)

(create)

(explore)

Kumar

2)

(2005:

3)



(2551: 4-5)
)
(2549:
(2550: 6)
(2551:

(2551

(2552: 24)
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Marquardt (2002)
Boynton (1996)
Newman Conrad (1999)
Merali (2001)

Maybury (2003)

Marsh and Satyadas (2003)
Barth (2005)

Kumar (2005)

(2547)

(2548)
(2548)
(2549)
(2549)
(2549)
(2550)
(2551)
(2551)
(2551)
(2551)
(2552)

(20) 5



(2002)

2548;

Corrad, 1999)
(tacit knowledge)
Takeuchi & Nonaka (2000)

tacit to tacit

(

, 25409)

(Knowledge Storage)

(
2) (
/ /
/ / /
)
, 2550;
, 2549)

(explicit knowledge)

, 2548)

97

14 20) 1)
/ ) 3)
/ /
/ ) 5)
, 2551)
(
(Newman
, 2550)
, 2550)
(
, 2550)

(Knowledge Analysis & Data
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Mining) (2002)
(
, 2550)
(explicit
knowledge) (tacit knowledge)
( . 2549) I
( , 2550)
| (
, 25551)
(data base)
( )
( , 2552)

( , 2550)
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( )
( , 2550)
(CoP) (AAR) ( , 2552)
push / pull
( , 2549)
( , 2550)
( , 25551)
( , 2550)
tacit to tacit explicit
( ,
2548)
, face to face
( , 2549: 77)
( ,
2552: 134) | )
( , 2548: 216)
( , 2552 67)
( , 2549)

(
(2549) (Socialization: tacit to Tacit)
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(
, 2549)
( , 2550)
( , 2550: 242)
|
( , 2550:
108) (
2552: 67)
( , 2552: )
5

1.

2.

Takeuchi Nonaka

3.
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4.
(face to face) '
5.
e AL PRI
Uszynaldnamg adenmg
' ¥ v &8 o ¥
IHULWT A3 Yoy Saszuunag
9 5
(2002)
3.3.2

( , 2551)



(peers)

AAR

(Peer Assist)

(storytelling)

(After Action Review

AAR

(best practice)

AAR)

AAR
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AAR
5)
6)
2)
1)
f
12 3)
)
8) 10
) | 9)

11)
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1)
( , 2541 , 2546: 287-289)
(2549: 115)
30
1)
(Community of Practice -CoP) 57
2) (Mentaring Programs)
) (After Action
Reviews -AAR)
4) (Dialogue)
5)
(Lesson Learned and Best Practice) '
6) 7) -
(Forum) 8)
(Story Telling)
(2550: 190-192)
. . 2549 140

20

1)



2)

6)

4) (Dialogue)

(Deep Listening)

5) (Brainstorming)

( orld Cafe)

(mind

(2549)

3)

map)

105



3)

4)

31

, 2549 36-38;

, 2551: 152)
(Ladder

2)

Diagram)

5)

106



17
10 11
7(
2)
5 (
3) (River diagram)
plot
()
(benchmarking)
4)

107

) 1
profile

profile
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, 2550:

20

1)

2)

(database)

2)

193-194)

.. 2549

4)

108

140

3)

5)



34

341

(2549)

31

(2551)

109



34.2
(
(2551)
Chief Knowledge Officer
Knowledge Facilitator
Knowledge Practitioner
90

110

L 2549)

CKO

(capture)



(capture)

Note Taker

electronic file

Network Manager

IT Wizard

( 12002

( 12535

343

1 2550)

2545 81)

1 2550)

(2002



112

( , 2549: 49)
, 2551: 23)
(2545: 59-61)
1) 2)
3)
4)



(2549)

(Madel)

344

1 2550)

| 2549)

, 2002
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2)

(2546: 121-122)

1

3)

4)

114
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(2547)

(knowledge repository/knowledge base/best practices)

(workflow management system) (data mining) (email)
(forum/web board) (discussion group base) (chat
room) (Communities of Practice : CoP)
(collaboration service) (virtual learning, E learning)
(Web Based Training WBT) (document
management) (search engine) (yellow pages) 2)
(face to face) (storytelling)

(peer assist)

(2548: 3, 97-98)

(2549)

1)



2)

1)

5)

(2549)

(enablers)

4)

(2550: 148-154)

285

2)

3)

14

116

30



4.04,4.05,4.07,4.10, 3.97

(2551)

3)

(2551:  125)

2)

KM
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