2541

ISBN 974-331-617-5



ALTERNATIVE DISPUTES RESOLUTIONS ON INSURANCE CONTRACT

Miss. Chompoonut Manitkul

A Thesis Submitted in Partial Fulfilment of the Requirements
for the Degree of Master of Laws
Department of Laws
Graduate School
Chulalongkorn University
Academic Year 1998

ISBN 974-331-617-5



A #
( N

( 01

( )

oo e

(umﬁizjﬂ AIaaN)



- 1111 «itirn ] ( S

(ALTERNATIVE DISPUTES
RESOLUTIONS ON INSURANCE CONTRACT) . N ,

322 . ISBN 974-331-617-5

(mediation/conciliation) (arbitration)




hiymithVv Wil Tfi IR il !f rp'4lilvt HHIMI {L.1x, 4

#¢ 3910379034 MAJOR _LAWS
KEY WORD: * INSURANCE/ RESOLUTION DISPUTES/ ALTERNATIVE

CHOMPOONUT MANITKUL: ALTERNATIVE DISPUTES RESOLUTIONS ON
INSURANCE CONTRACT: ASSO. PROF. PRASIT KOVILAIKOOL, 322 PP.
ISBN 974-331-617-5

The main purpose of this thesis is to study and make understandings of alternative resolution
methods on insurance disputes in which the parties concerned can be the insured, insurance companies,
beneficiaries, victims and brokers of both Life and Non-Life Insurance business; with the ultimate
objectives of reaching any possible immediate resolutions which are at most fair, economical and agreeable
to the parties concemed as well as maintaining business confidence and friendly relationship among the
parties for their business cooperations in the future.

As aresult of the studies, it can be summed up that most of the best alternative resolutions to

the disputes can be achieved when the parties concerned can come the mutual agreement.

In this case, the two methods of the alternative disputes resolutions which can be mentioned
here are mediation / conciliation and arbitration. However, the studies led me to be convinced that both
above-said methods currently used in Thailand, by the Non-Life Insurance Associations are unable to
function perfectly and correctly according to the legal proceedings, unacceptable by international standards
and lacking will planned management system. The Government, likewise, needs to put some changes and
reforms lo the present methods to find out the most appropriate resolution ones. A lot of measures of
amendments on Law Models have to be explored in order to build Thai laws in line with universal criteria
and real practices

In conclusion, to find efficient and effective resolutions on insurance contract, it requires us to
change some of the old mediation / conciliation and arbitration methods currently used. This can be done
by promoting the Non-Life Insurance Association playing bigger roles and responsibilities in supporting the
present Arbitration Office to became centre for the disputes settlements. In addition, methods should be
improved to widely and beneficially serve to all parties concerned. The Government should, therefore,
rely more on the mediation method. Organizations for the disputes settlements are needed to be restructured
to become fully independent, capable enough to solve any disputes on insurance in the future and to bring
down the numbers of dispute cases in front of the court. This is with the final aim to enable Thailand to

stand on equal basis with most developed countries in the insurance system.
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