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The purpose of this thesis is to develop a program for a workflow management
system using object-oriented technique. The research started with a studying of business-
processes which are suitable for workflow environments, and implementing a program by
using Windows-hased environment.

The design has been done by usmg the Objectory Process of Rational Software
Corporation as the software development life cycle concept. The Unified Model Language
(UML) which is a technique to capture business process froiii user's perspective is used as the
presentation for all functional elements of the workflow paradigm. The development of the
application program is separated into two parts: the development part which is done by using
Microsoft Visual Basic, and the database development part which is developed by using
Microsoft Access Relational Database Management System.

The developed application program is capable of transforming existing business
functions into a process that is responsive and effective. Users can properly control and
monitor the process's activities.
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