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# # 6173571825 : MAJOR HOUSING AND REAL ESTATE DEVELOPMENT

KEYWORD: Behavior, Area using, Area management, Department store, The Elderly
Patnalin Lerddamrongchai : AREA USING BEHAVIOR IN DEPARTMENT STORE OF THE
ELDERLY IN BANGKOK CASE STUDY: PATA PINKLAO, MBK CENTER, CHAMCHURI
SQUARE AND TESCO LOTUS RAMA 1. Advisor: Assoc. Prof. TRIRAT JARUTACH

This project aimed to study and analyze the area used and the behavior of elderly
persons in department stores, with the aim of creating suitable area management for them in
the future. A structured interview method was used to interview elderly customers while the
persons who were responsible for area management in department stores or entrepreneurs

were interviewed by using an in-depth interview method.

From the study, first, interviewing showed that the department store was the second
most popular place that elderly people chose to visit. Behavior and the purpose of visiting the
area depended on the strength and the selling point of each place. Meanwhile, the
transportation available for the location was also a consideration. Second, most elderly
persons required a senior zone, so that they could firstly rest and also socialize so that they
were not lonely. Therefore, the area management for elderly persons should be considered

alongside usage behavior, customer needs, and the selling point of that place.

Entrepreneurs and the private sector realized the importance of an aging society and
the behavior of department store area usage by elderly persons. Even so, they were not aware
or motivated enough to develop their areas. Thus, the government should declare a policy
that can raise awareness and encourage them to establish areas that have adequate and
helpful social welfare in society. For example, launching a campaign to ask for cooperation
from private sectors, tax deduction and awarding department stores that have developed a
part of their area for senior citizens may entice other department stores to follow the policy.

Eventually, a beneficial social welfare in terms of the space provided for the elderly
Field of Study: Housing and Real Estate Student's Signature .......ccccoeevieennnn.

Development

Academic Year: 2019 Advisor's Signature ........c.ccooeveveerceen.
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% NC State University college of design, "THE PRINCIPLES OF UNIVERSAL DESIGN," (19 Feb 2019).

https://projects.ncsu.edu/ncsu/design/cud/pubs_p/docs/poster.pdf.



55

Universal Design #3on13eeniuulsulildsuanimiiud dwesaasedld Tranunsasessunislonulagmsu
Auiana Wuniseenwuuiidiafanisldaulaegiequan asnste azainaseuaqudmiunnau i
atvayulimnaulddinldegrauiunasUasndenan

@

29AUTENOULAENANN15VDY Universal Design Usznoulumig 7 Usenis Aeil

—_

) Equitable Use fia fanuanenia ynauludsauaninsaldnulaegiainiieuiy

v
o

2) Flexibility Use fia n1sldamBanguls wiu Tdnuldnaifiodndauazedn udu

3) Simple and Intuitive Use fia Tdnudte 1Wrladre andalaliignn esurelvidilalddmsuaumn

19

Uszlam 11U ndyanualnige

4) Perceptible Information fg Titayatfissneuaziesionsiinla

5) Tolerance of Error fi8 eanuuuiion1sliduiiianannlé

6) Low Physical Effort e Tuseifos yjuuss liseseanuswnn Mauazain wu dulondsyeild
unugnin

¥
=1

7) Size and Space for Approach and use A fvuaLazNuINzaNiunsItDagldnude

2.4 IngUszasan 4

[

Woaueuwuziluuwmdunisimunundinsudaegluiassndudfmuizay Tuin

nymnunuas Waeandesiumanuleusuasunivesinassnaun nediuwifnuasngulineitesiu

[

I el

2.4.1 nouiuazuuifanisAnwuloviy atadnisdmiuggeeny msdanisiunlivangauiu

(I

Hew0ne Uayiegen1sdnnsiiuidmiugateny dn1sdnuingu))

=

wue 4 el Usgneulume

1) adaansinudeauggeeny
2) wuIRREUULNBTIN (Street for life)
3) uulAnLliae198gedY (Ageing Friendly Cities)

v

4) Tweadegranisdnnisinuiiiveggeangluinsasswaudn



56

1. adaamsiudenuvesigeonglne® wuneds ssuunsdnuinismediny Weneuauesrudndudu

¥ ' '
=

fiugruvesuszanu lillgunndinfiduaz Rsnuiesld og1aiade wanzay 1Wusssu wazlinduluaiy

WINTFIU VMPUNISANYY guameundly Negende nsiauiasnsiseld dunuinis nssuiuns

¢ a ad

8fissIn waruIn1smedeaniiall tneailsdeindesannuduuyed ansnussnsuassedldsu waslid

[

suwlunisdnatafinisdinunnseiu wsesvlydRduasunisinaiafinisdany w.e. 2546) sUkUY

[

alafnisderuiasonglulssmelng TAsil
1) n1sUsEAUEIAN (Social Insurance)
2) NMSYIeMaa15158dy (Public Assistance)

3) 115U3N1583AY (Social Service) LUUTEUUUTNISTINBUAUBIAIINABINITTUT U IUVDS

Use1vuUsenoumeuInIsnIu 613 9 5 91U Ao 1. A1uava meudy 2. dun1sAny 3. A1uuinig

v

fepuuaztiunuinig Ussneusie 1) wsuiEeeny 2) audeiunuszasiamsuggeeny (AW soanas,

3

1%

2550) 3) Audyuvuiiiongieny 4) guduingaergluia 5) nesurgeeny

a

4) mMsewmienNenaveInIAlTE Y

Weniauulguigadannisaudianvegeeny wuin Insdeadainisdaudmiudaceng

[

wnuneva1eiy uidinanutyviuazadassamunisaniunuiaznisidnuvesdgeetyed deil 1) vn

Y

AANNFABLILBALUINNTYTUINTT 2) vIanisduleuienignsu s 3) vinuaauivussanuay

o usLya/ 9

yra1ns 4) afadnsdeeuiszdnlnuiaeengdildfismenuaussanisuas liaunsanevaussdgmle

v
¥ o o 1

aE19uva34 ldaseungudaergnanuazdensy1elalinat 5) wwidalunsusnsiliaunseisedu
seyana awnsoassenuduudddiundgeny Wannsofionawedddegnedadu wasnsdalidaseny
aguenvnaseuAT I igeeedinunmdInlid SEnviund 6) daeengvianssuivasanudilaluans

V99K 7) NM3IaUINIsnaUssasuliidms i lrlilasuainusiuile

3 o ¢ v o v T sginelne ! TlaBneld 3 7 o o =
E‘!ﬂ'ﬁ(ﬂu qmamyﬁm, ﬁ?ﬁﬂﬂ’ﬁﬁﬁﬂﬂ%aﬂﬁd@ﬂ@’]q wUseine e, 3N1991NALULENIALA U9 720U 1 unseu — AQUBU

2557 (2557).



57

2. WUIANAUULNDTAA (Street for life)

£

Junwndansdndsseanuazaindiieauisialussiudios Jududwiinedosiudasey

q

WNNTIZINNET0Ielan mFennesamniu aussanmnisiiuiianas inniznisuindes

P '

WA iRdalTiTTeinyng 100 wes® wWedugawizinmileslitiudasey

““‘“BII " llll",,"
W 4,
N ”,

Q 7y,
N s,
o /,@
\k ¥ 9
S S 2
$ A
& )
$ ﬂuu&,’\ z
s 2 ,
= & -
H §T $ E
= = 8 Z 300m =
@ E & S = B iasin n 100 s
= ! % S = S d .
= = '6, S 2 = @ myasouszamne vn 200 wng
= E "J 1 < o x =
g % B S 0] nudmiuauing yn 200 wing
2, S v
2, S
v ’/,I \\‘*‘ S NI YN 200 Wi
2 K W S WasThAIE 3L YN 600 LinT
%, I’l“,“““\\\‘\ & D ves L g L
7, 3 -
R nsnmusamagnidn vin 600 wing
) o = By
"l,, " \\\‘\ (i) Uszandnnius nn 600 waz
iy, s’ {3 denermaiianmninnaaiin unzusawmn yn 1200 winz
"muﬁun\

A7 2. 8 WUIAAAUULNBTIN (Street for life)

P17: AUIUINTITINITURITINAIN AN INE1RE 191dslean

http://aging.md.chula.ac.th/presentation/s25.pdf ilouf 29 NUAINUS 63.

'
=

Ageing friendly cities) Alauulfniieygiongluliiosanuansznuves

i

3. wuafniasunaggede (

' o

urbanization \innnsnszandivesiasenghudewilan lnsuwuifadeiieggely aseunauussiiuiien

Wiegiiierasengld 8 Usziiu loun

1)  Outdoor spaces and buildings &%5UNUTNBUBNIAT AITHENINLINADUTIEE DA

WUWAEUNY Hauaany luilidsswarndusuniy Sdadufiundderinemune daaiud

Y { & A =

dmsunnuau INTsdusunizdann dnraduiidesenisiubiidswesinvlng luwau

ladysve Tnetuauuivasnde didunsdmiviudnseulasanie sauianisinesn

asnsaziazetanazgnouadanisilueged dwsuiiuiinelueiaiseisiiiiuiividess

Hgeeng 1w meana and Ndaineow Wudu

3

2)  Transportation %38 svuurudunavy JWuladendnvesdedunisinieudiedaudiaen

diesldegnsagninauiy AsEsIAfdaeaunadeld ansawedsldwasiiunnnese

=

“© lassni angriedd, Tasanisusuanmdainden Wesesfutinviosiienauiinig Tussesd 2" (2010).

1 WHO publications, Global Age-friendly Cities: A Guide (France, 2007).
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services for G.G. Customers.”
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