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# # 6180926024 : MAJOR PUBLIC ADMINISTRATION
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Thapanee Thurabhoka : Nudge Theory and Study for Enhancing
Effectiveness of Taxation on On-site Post-Clearance Audit by Post
Clearance Audit Division of Thai Customs Department. Advisor: CHADIN
ROCHANANONDA, Ph.D.

To examine the approach to taking nudge theory into practice in case of
on-site post clearance audit conducted under the Thai Customs Department by
applying persuasive messages to the letter "report after the audit" for enhancing
effectiveness on taxation (settling the cases and tax & duty collection). The key
informants consist of selected group (nonrandom) of officers from the Post
Clearance Audit Division and representatives of entrepreneur who experienced as
auditees. The research method is qualitative research method with in-depth semi-
structured interviews on applying the nudge adjusting auditee's behaviour. It was
found that the nudge theory is able to be a part of enhancing effectiveness on
taxation of the Post Clearance Audit Division with persuasive communication to
adjust cognitive biases and heuristics that would lead to rational decision making
by entrepreneurs on tax compliance. The result shows that most of the key
informants chose the combination type of "Threat" messages and "Benefit"

messages (Win — Win Strategy).
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