CHAPTER 5

RECOMMENDATIONS

1 Quality improvement of health centers in physical environment and
infrastructure by Five  program should be conducted continually and the
management team should put it in priority and include it as appropriate in policies
and follow-up on the implementation at least once a month in early stage for
stimulation and suggestion.

2. A consultant team for the Five  program should be formulated to advise
and provide suggestions for staff in health centers.

3. Contests in the Five  program implementation should be initiated to
stimulate self-improvement of the health centers and its activities.

4. Field studies to successful health centers should be organized for stimulate
and create ideal health staff,

5. Early start in implementation and number’s staff in health centers is
necessary for Five  successful.

6. Executives or managers should raise problems and obstacles in
implementation of the Five  program for considerations and make plans for
modifications and activities improvement.

7. The health staff should be concemed and have attentive in quality
improvement in the health centers sincerely.

8. The head of each health center should be have leadership in Five
activities.

9. Quality improvement by the Five  program should be continued because
the health centers had improvement in working environment and patients satisfied.
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