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The objective of this study was to evaluate the residents’ satisfaction with the Nonthaburi
Public Housing Project of The National Housing Authorities of Thailand (NHA). The project is 
intended to serve low and medium income households, and has been operated by the NHA since 1992. 
Questionnaires and a random survey were used to gather data on residents’ attitudes towards the 
project’s physical and social environment, basic infrastructure, the quality of housing units, and 
community services' management. The data was analyzed with the SPSS/PC+ program.

The major finding is that the residents are highly satisfied with the location of the project
regarding traveling convenience, availability of basic infrastructure and amenities, especially the roads 
in the community which are built at a high standard and overall safety awareness. However, they are 
least satisfied with the quality of the construction materials and housing units. Concerning the social 
aspect, neighbors have good relationship; however, the community service management such as the 
waste collection schedule is ranked at a low level.

The overall satisfaction with the project was found to be positive since none of the
residents wanted to move out. This may indicate to a certain degree that the Nonthaburi Public 
Housing Project has served its purpose satisfactorily.
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