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2.1

28
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(Programmable Tasks)

12

13

3 (Bidgoli, 1989
(Structured Decisions)

(Semistructured Decisions)

(Unstructured Decisions)
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(Design)
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(Artificial Intelligence)

4 (Bidgoli, 1989)
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(Gray, 1994)
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(Sprague and  Carison,
1982, quoted in Olson and Courtney, 1992)
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(Keen and Scott-Morton, 1978, quoted in Turban, 1990)
4 (Turban, 1990)
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(Specific  DSS
SDSS) . (DSS Generators DSSG)
(DSS Tools DSST)
41

(Bidgoli, 1989; Sprague and Watson, 1989; Turban, 1990)
4.2

(Data Base Management System DBMS)
(Built-in Function) (Modeling Analysis)
(Optimization) (Simulation Models)
, (Modeling)
(Report Generation)
(Risk Analysis)
(Macroprogramming) (High level Language)
(FORTRAN) (COBOL) (Bidgoli, 1989; Turban, 1990)



(Special-purpose Language)
(Interactive  Financial

Planning System IFPS) (Evaluation Planning Systems EPS)
(Integrated  Software)
1-2-3 (Lotus 1-2-3) (Symphony)
(Spreadsheet Technology) (Turban, 1990)
43
(Tools)

(Natural Language-processing Systems)
(Graphic Terminals)
(Bidgoli, 1989; Sprague and Watson, 1989;
Turban, 1990)
3 2.5 3
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25 ( ) (Sprague and Watson, 1989; Turban, 1990)
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(Integrated Files)
(Records) (Fields)

(Bidgoli, 1989)

511 ( , 2536)
3
5111 (Record)
5.1.12 (Field)

5113 (Value)

5.1.2 ( | 2534)

(view)

3
5121 (Internal Physical Level)

5.12.2 (Conceptual Level)
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(Attribute)

View Level)



5132 (Normalize Relation)

3 (Third Normal Form)

5133
, (Primary Key)
(Candidate Key) (Secondary Key) (Foreign Key)
5.1.34
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(Attribute) , !
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5.14 ( , 2536)

(Output)

(Link) (Common Field)
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(Input)
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5.1.6 (Normalization)
1I

1 (First Normal Form INF)
2 (Second Normal Form 2NF)
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( , 2536)

, (Unnormalized Relation)
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(Repeating Groups)
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(Models)

(Constraints)

(Bidgoli, 1989)
521 (Badily, 1985)
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5.3 (Bidgoli, 1989)
(Interface)
(Interface Procedure)

(Dialog)

(Dialog System)
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(Menu Interface)
(Input Form/Qutput Form)
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5321 (Simplicity)
53.2.2 (Consistency)
53.2.3 (Familiarity)
5324 (Informativeness)
5.3.2.5 (Flexibility)
6. |
!
(Thierauf,
1989)
6.1
4 (Tilierauf, 1988)
6.1.1 (Workstations) (Enter)
(Verify) (Update)
6.1.2 (Central Processing Unit, CPU)
6.1.3 (Data Storage)
6.1.4 (Output Devices) (Printer)

(Permanent Records)



(Peripheral)
6.2

1989)
621

6.2.2

6.2.3

(Hard Disk)

6.2.4

(Output)

(Report Generators)
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4 (Thierauf,

(Operator)

Elfces f3(p

3

(Diskette)
(Magnetic Tape)

(Electronic  Spreadsheets)



(Statistical Analysis Packages)
(Thierauf, 1988)
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.11 (Software Package)

(Editing)
(Thierauf, 198)

1.12
(Displays)

" (Thierauf, 1988)
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