atl

2533)



(2525)

(Kriegle, 1968>

(Barrett, 1968)

(Reinhart, 1969)

13

(Steven, 1976)

™

(Gustafson, 1988)

(Planning)

24



14
(Organizing)

«

(Directing)

(Controlling)

«

(Ganong and Ganong, 1980)

«



(2530)

O© oo N o

2.1
2.2
2.3
2.4
2.5
2.6

5.1

»

(2536)

15



10.
11,

12,
13.

14,

15.
16.
17.
18.
19.
20.

21.
22.
23.
24,
25.
26.
21.

24

(2535)

16



10.
11.
12.

13.

14.

15.
16.

(
(Workflow)

(Referai System)

1



18

2526)



19

(Matteson  and
lvancevich, 1990)

(Selye, 1956)

(Lazarus,1976)

(Luckman and Sorensen, 1979)

(Stress, 1984)
(Matteson and Ivancevich, 1990)

(2527)



20

»

(Selye cited in Holloran and Benton, 1987)
2 (Eustress)

(Distress)

(Matteson and lvancevich, 1990)
(Bai ley, 1980) {
2 (Negative things or Negative
forces)

(Positive things or Positive Forces)

(Engel,1962). ( ler and Keane, 1972)

1. (Psysical stress)



(Psychological stress)
1

(Stressor)

(Engel,1962)

(Stephenson, 1979) 'l

2



»

» (Farmeret al. 1984)

(Personal Source)
»

)

(Financial Source)

(Relational Source)

(Occupational Source)

»

»  (2532)

22



23

(Janis,1952)
3 (Mild Stress)

(Moderate Stress)

(Severe Stress)

(Selye, 1956)
(Stressor)

. (Nonspecific)
(General Adaptation Syndrom) G.AS.

1. (Alarm Reaction)
48
2
1.1 (Shock phase)



1978)

1.2

(Countershock phase)

(Stage of resistance)

(Stage of exhausion)

24

(Cox,



(Non-Job Stress)

(Job Stress)
(Cooper and Marsall, 1978)

(Beehr and Newman, 1974)

(Margolis and Kroes, 1974)
1977 cited in Calhoun and Calhoun, 1983)

25

(Weiman,



26

(2525)

(Brown and Moberg, 1980)

(Task-hased stress)
(Role-based stress)
(Role Conflict) '
(Role Ambiguity)

(Social environment)

(Physical environment)



(Hingley and Cooper, 1986)
9

(Harris, 1989)
2
(Endogenous Stressors)

(Exogenous Stressors)

Al



28

) "ok (Raudsepp and Melean |
2525) |

The National Institute  for
Occupational Safety and Health (NIOSH)
130 21

(Calhoun  and
Calhoun, 1983)

(First-line manager)



1974)

(2532)

29

(French and other,



(Lazarus and Folkman,

[

(Coping effectiveness)

30

1984)



31

(Decker and Sullivan, 1988)
(Robbin, 1986)

|
(Robbin, 1986)

(Strdssor)



(Cooper and Marshall, 1978>
b

(Clause and Bailey, 1980)
(Calhoun and Calhoun, 1983)

(Calhoun and Calhoun, 1983)

32



33

(Coronary heart disease)
45-55 10

75
(Glass, 1977) , (McMurray,
1973, Gurin, 1960 and Conley, et. al., 1973 cited in Cooper and
Marshall, 1978)

6-20



34

Occupational Stress indicator (OSI) Health  Openion
Survey (HOS) Cornell Medical Incex (CMI)

I* OSI (Occupational Stress Indicator)
) (Cooper, et al., 1988 ,
2535) 1988 ,

) !

30 18
12 2

2. HXS (Health Opinion Survey)
(Macmillan)
20
(Stireling country) .. 1950-1969

0S|



130

12

Ml (Cornell Medical Index)
195
65 ‘

051 (Qccupational Stress Indicator)
(2535)

29 17

(Herzherg)
03]

"Movere"

35



36

(Koontz and Weihrich, 1990>

(Beach, 1965) '

C )

(Glueck, 1982)

(2521)

(2523) 1 at

(2526)

(the process of behavior) (behavior
patterns)

{



37

1. (Behavior is caused)
2. (Behavior is
motivated)
3. (Behavior is gole-
directed)
3
(Leavitt, 1964) (2523)

(inner state of
need or tension) (motive)

< , 2521)
(Koontz and Weihrich,

1990)
(Schein , 2520)

(2521)



38

, (Gibson, Ivancevich and Donnelly,

1982)
(2523) )
)
(motivation to work)
(Steers and Porter, 1977)
(2525) (Job Performance)
3
1,
2,



39

(Dossett,
1988)



40

?
(Dossett, 1988)

3 [
1.
2.
3.
2
(Process Theories) (Content
Theories)
FRG
? (Need Hierarchy Theory)
(Mas low, 1954)
1.



41

3.
« fc
: (hierarchy of needs)
5
1, (Physiological needs)
2. (Safety needs)
3. (Social needs)
4, (Esteem needs)
) (Self-actualization)
(Dossett, 1988)
(Expectancy Theory)
(Vroom)  « 1964
Vroom 1

(Outcome or
Consequence of behavior) ,
(2525)



ERG (Exisience-Relatedness-Growth Theory)

(Alderfer)
(Maslow) 3
(Existence needs)
(Relatedness needs)
(Growth needs)
«
(2527) BRG

42



43

I (Gibson, lvancevich  and
Donnelly, 1982) ERG
1
2.

(Two-Factor Theory or
Motivation-Hygiene Theory)

(Herzberg)
1
(Herzberg, et. al.,
1959)
| 200
2
1,
2,
2
| 2 ( )
( )
1, (Motivation Factors)

(Job content)



1.1

12

1.3

14

1.5

2.1

(Achievement)

(Recognition)

(The Work itself)

(Responsibility)

(Advancement)

(Hygiene Factors)

(Salary)

44



tration)

vision)

2.2

2.3

2.4

2.5

2.6

2.1

45

(Company Policy and Adminis-

j  (Supervision)

(Working Conditions)

(Job security)

) (Relationship with Super-

(Relationship with Peers)
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«

«

46



47

30

(Maslach, 1986>

( - 2523)

(Kerr, et. al.,
1990)



I (Chruden and  Sherman,

(2523)

210

25-35
45
1-5 6-10

35-45

10

48

1976)



49

, (2527)
497
106 301
(2528)
346 10 139 30
116 60 91
(2529).
3 332
! (2531)
SCL-90 (Symptom Checklist-90)
(2534)

(Occupational



50

stress indicator) » nit (Cooper, et. al., 1988)

(2535)
260

(Norbeck, 1985)

180 8

(Browner, 1987)

26



51

(McCranie, 1987)

107

(Lowrence and Lowrence, 1987)

(Low moral) (absentuism)
(Fatigue)
(Cooper, et. al., 1989)

1,817

(Brooks, 1993)

538
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