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The te le -b a n k in g  system  i s  a system th at provides telephone  
inquiry inform ation  se r v ic e s  for  customers using v o ic e , computer and 
data communication tech n ology . The customers can make a phone c a l l  to  
a ccess the banking inform ation  such as the account b alan ce, the in te r e s t  
r a te .  Upcountry customers must pay a long d ista n ce  c a l l  to the banking 
cen ter in  Bangkok to a ccess  the in form ation . T herefore, th is  se r v ic e  is  
not welcomed by those upcountry custom ers.

In th is  research  the d is tr ib u te d  te le-b a n k in g  system  i s  developed  
to  so lv e  the above problem by d is tr ib u t in g  some of the fro n t end 
equipments to  the reg io n a l c e n te r . Then the system connects th ose fron t  
end equipments to  the te le -b a n k in g  cen ter  in Bangkok through X.25 network.

The system has been in s t a l le d  a t s ix  d is tr ib u te d  lo c a tio n s  in  
upcountry. I t  a llow s customer to  c a l l  those reg ion a l cen ters c lo se r  to  
them to  g e t the same se r v ic e  w ith lower c o s t  o f telephone charge.
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