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The tele-banking system is a system that provides telephone
inquiry information services for customers using voice, computer and
data communication technology. The customers can make a phone call to
access the banking information such as the account balance, the interest
rate. Upcountry customers must pay a long distance call to the banking
center in Bangkok to access the information. Therefore, this service is
not welcomed by those upcountry customers.

In this research the distributed tele-banking system is developed
to solve the above problem by distributing some of the front end
equipments to the regional center. Then the system connects those front
end equipments to the tele-banking center in Bangkok through X.25 network.

The system has been installed at six distributed locations in
upcountry. It allows customer to call those regional centers closer to
them to get the same service with lower cost of telephone charge.

a4 d aa
........ AyHUD BOUAN




FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY

2538






11
1.2

2.1
2.2

L (Packet SWItChing).mmmmmmmmmmmsminnns
(Message FOrmat).mmmmmmmmmmmmmmmm,

(PAINWAY ) oo

15
15
26
27
29
32
32

34
34
35
36
37
39
39
42
43
43
44
49

55



72
73
74
79
80
80
81
82
83



3.1

4.1

5.1

5.2

53

54

55

53

61

72

73

74

71

79



2.1
2.2
2.3
2.4
2.5
2.6
2.7
2.8
2.9
3.1
3.2
3.3
3.4

3.5
3.6
3.7
3.8
3.9
3.10
3.11
3.12
3.13
3.14

10
13
14
16
20
24
25
32
34
35

36
37
38
40
40
41
42
44
44
45
46



47
47
48
49
49
50
51
51
52

53
81



	ปกภาษาไทย


	ปกภาษาอังกฤษ


	หน้าอนุมัติ


	บทคัดย่อภาษาไทย


	บทคัดย่อภาษาอังกฤษ


	กิตติกรรมประกาศ


	สารบัญ



