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The Infobot System. Training and Operation Workbook . (Phonix, Arizona: Syntellect
Inc., 1988). p. 184,
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L (Packet Switching)
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(packet) 1000
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(nodk)

2.6

1
William Stallings, Business data communications (New York:Macmillan Publishing
Company, 1990), pp. 330-338.
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(Datagram)
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(Virtual Circuits)
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2 (Message Formats)

(Tex)
(Text Block

, (Message Fieader)

SOH (Start of Fieader)

STX (Start
of Text)
(Block 1) ETB (End of Transmission Block)
STX
ETB ETX (End of Text)



3 (Pathway)
(Utility Software)
(Automatic Teller Machine)
(Point of Sale)
P *
31 ! (Requester)

4 :
Tandem Computer. Introduction to Pathway. (USA:Tandem Computers Inc, 1987).

5Tandem Computer. Pathway Application Programer’s Guide. (USA:Tandem
Computers Inc,. 1987).
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35 (Pathcom)
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(Artificia
Intelligence) (Voice generator) (INFOrmation
eBOT) (Training
program)

6 .
Tandem Computer. Pathway Management Programming Manual Volume 1. (USA:
Tandem Computers Inc, 987).
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