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3.5
Infobot Environment
1.1 ¥
Request Receive
Customer R Speak Telephone Make
ephy. Message Input Decision
E e 18 )
ocgbueary Process
' ) Exceptions
S D \
ervicg Data (TR ()
Selected |
/Sanice ¥
/SW‘ Format
Data Message
@i G
~Receive Message Format pend
Message Message
== ,3 ________
Server
Program Tandem Environment



Begin
Answer telephone
Pick up the telephone
Speak welcome message
Repeat ;
Process base message
Receive telephone input field
Iftelephone Input is not ok.
Process exception
Otherwise
Make decision
Process to [abel _
Move data into operator field
Send message to host
Receive message from host
If message is ok.
Selected service data
Speak message
Otherwise /
Process exception
End-if
End-if

Until end of transaction or disconnect telephone line

End.

3.6 (Pseudo-code)

35 36
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12

111

112

113

114
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(Speak Message Function)

(Receive Telephone Input Function)

(Make Decision Function)

(Process Exceptions Function)

X.25
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12.1 (Format Message Function)

Begin
gSet message type to message [1.2]
Move telephone input field to operator field
Move data into an operator field
c dProceed to send message
nd.

3.7

3.7

1.2.2 (Send Message Function)

egin
gSend message [1:128] to requester
Ifsuccess
Proceed to receive message
Otherwise
Log record error _
Count statistic transaction
Proceed to process exception
End-if
End.

3.8



3.8
128

1.2.3 (Receive Message Function)

egin
gGet message [L:128] from requester
Ifsuccess _
Proceed to select service data
Otherwise (
Ifmessage is unrecogized or unexpected
Log record unrecogized or unexpected
Count statistic transaction
Proceed to process exception
Otherwise
Log record timeout .
CoUnt statistic transaction _
Proceed to process exception
End-if
End-if
End.

3.9

3.9
128

41
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1.24 (Select Service Data Function)

in
: Move selected data to operator field
c dProceed to speak message

nd.

3.10

3.10
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211

2.12

2.2

X.25



221 1
( 1
Application
Customer | g *  Training
_P:gmm Requester
(TEE ,_\Messa?e Format )
- Send 54 » Receive
| Destane Message |
{__Repy j \_Request »,l
(22
| Check P
{ Message |
e~
. (= -
\_| Receive | ; Send la
\? Messaon | Message l
i) oS _Request )
i R
Message Réply 3 Megsage Request
2 | Server ‘
1 Program v
3.1
Begin .
Initial work area
Repeat ;

Receive message request from infobot
Check message type of request
Ifmessagze type i$ ok.
Format miessage
Send message request to server
Repeat;
Receive message reply from server
Ifsuccess
Format message repI%/ _
ESSn]g message reply to infobot
ncHi

Until receive ok
_Otherwise exit program
c dUnt|I exit program
nd.

3.12 (Pseudo-code)
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311 3.12

2211

Begin
Repeat _
Read message from infobot
If not success
Write error log
Exit program
Otherwise

Process check message type
End-if P

Until shutdown request
End.

3.13

3.13

45

(Receive Request Messag



2.2.1.2

Function) ]

Begin

Check message type of request

Case message [L :2]
“Z1” . Perform Check-account-rtn
“Z4" Perform mor-mir-rin
“Z5" . Perform Balance-Ing-rtn
“Z6" Perform Currency-exchange-rtn
“ZT" - Perform Deposit-rate-rtn
“Z8" : Perform Circle-loan-rate-rtn
“Z9" . Perform stock-rtn

End-case
End.
Mor-mir-rin

Move message [1:126] to mor-mir-request
Send mor-mir-request to server (MORNP)

3.14

3.14

HZ4”
(MLR)

(MOR)

46
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4

2.2.1.3 (Send Request Message F

Begin
gMove message [1:128] to server-request-rec

Send server- request rec to server

If not success
Write error log
Exit program

Otherwise
Process receive reply message

End-if

; End.

3.15

3.15
128

2.2.14 (Receive Reply Message F

Begin

Read message reply from server

If not success
Write error log
Exit program

Otherwise
Move messa(?e reply to message [1:128]
Process send reply message

End.
3.16



3.16

2.2.1.5

Set message [128:1] to LF$

Set message 127:1J to CR$
8] to infobot

Send message [1:1

If not success
Write error log
Exit program

Otherwise™
Process receive request message

c OIEnd-lf
nd.

3.17

3.17
127 128 (Carriage return)
(Line feed)

48

(Send Reply Message F



2.2.2

3.18
)
Application
Customer » Training Request
LP o) Server
Reply
|
34 (R
Send
/ Message Receive
/ ¢ el | (_Request |
\ 773 (FaE)
\J Format ot
Service
 Message data
’ Service Data
3.18 :
Begin .
Initial
O|oen file
Clear work area
Repeat ; _
Receive service request from requester
Ifsuccess o
Get service data from service file
Ifsuccess
Format message
Send service reply to requester
Otherwise
Write error log
End-if
Otherwise
Write error log
_End-if
Until shutdown request
End

319 (Pseudo-code)



3.18 3.19
22.2.1
Begin
Repeat _
Read message-in from requester
If not successs
write error log
Exit program
Otherwise

F(’jr_(%cess get service data

no-i
Until shutdown request
End.

3.20

3.20

50

(Receive Service Request Function)



2.2.2.2 (Get Service Data Function)

Begin
Check request-code of message-in
If request-code is update memory
Set key of service file
Read dlata from service file
If not success
Write error log
Set response-code to false
Otherwise _
Format service data into memory
Process format memory

End-if
Otherwise
Process format message
End-if
End.
321
321
2.2.2.3 (Format Message Function)
Begin

Set transaction-code of message reply
Set service-code of message reply
Move service data from memory to buffer of message reply
c OIProcess send service reply
nd.

3.22

ol



3.22

2224

Begin .
Write message-out to requester
If not successs
write error log
Exit program
Otherwise

Process read message-in from requester
c dEnd-lf
nd.

3.23

3.23

52

(Send Service Reply Function)
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= S Account Service

A

: [Ds Customer File [Da nt

I
|
Ko o v s et e e - - - - s

'DelSlock [;7 Currency LoelGold [Bs_LmsE_ [Plo}smng !Ltm]oemmr L012§Lc;nery [msj CIRCLE Loﬂﬂqgﬁé

3.24
3.24
3.1
CHKACNP
MORNP
GOLDNP

DPINTNP

General Service

MOR MLR



CIRNP

ENTRANCE

SPSP

MSTP

LOTTNP

SAVENP

CUREXNP

STOCKNP

TINTP
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