11

(Zimmerman, 1986: 614,

1989: 284)

(Self-Regulated Learning Strategies)
(Self-Efficacy) (Academic Goals)

111



(Zimmerman & Martinez-Pons, 1986)

112
(Bandura,
1986)
113
(Zimmerman, 1986,
1989) (Thorsen and

Mahoney, 1974 cited in Zimmerman, 1989)

1.2
(Social

Cognitive Theory) (Albert Bandura)

1 ' (Bandura 1977, 1986) (Persn)

(Environment) (Behavior)



)

(Bandura, 1986)

(Zimmerman, 1989: 330

121

1.2.2

9-5

, 2541: 7)

12



a9AlsTnay

#9UUAAR

neiLRWeS ~ meiaiuaues
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nelu Nakad
ANN 12
WINADN . YA
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]
3
(Zimmerman, 1989: 330 , 2541: §)
123 1
(Metacognition)
(elaboration)
“ pan” “bread” Bread

cooked in a pan.

13

is



14

(Bandura, 1986)

( , 2541)

13
3 (Bandura,
1986 , 2541: 54-57)

1.3, (Self Observation)

Bandura 4



(Bandura, 1986)

(Self-Observation)

(Judgment Process)

, 2541: 55)

(Self-Reaction)

(Bandura, 1986: 337

15



Bandura

3.2

5)

6)

(Judgement Process)

16



3.3

1.4
Learning)

14.1
(Self-Efficacy)
(Students’ Knowledge)
(Goals)
)
Prepositional Knowledge)
)

17

(Self-Reaction)

(Determinats  of  Self-Regulated

3
(Personal  Influence)

(Metacognitive  Process)
(Affect)
2
(Self-Regulc*wd Knowledge)
(Declarative Knowledge)
Siegler (1982 cited in Zimmerman, 1989)

(Declarative



18

(Procedural Knowledge) Anderson (1976 Cited in Zimmerman, 1989

)
Byrans (1989 Cited in Zimmerman, 19so)

12) (Self-Regulative Knowledge)
(1989)

) (Metacognitive Process)

(Planning)

(Bahavior Control)
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2

(Self-Instruction Strategy) 3

(Long-
Term Goals)
(Self-Instruction
Stategy)
(Intermediate  Goals)

(Lock, Shaw, Saari and Latham, 1981 cited in Zimmerman, 1989)

(McClelland, 1985; Smith, 1969 cited in Zimmerman, 1989)

( L2541 13:14)

(Proximal  Goals)

(Bandura, 1986)



3 (Affect)

(Kuhl, 1982 cited in Zimmerman, 1989)

Kuhl

142 (Behavior Influences)

)] (Self-Observation)

(Personal - Process)

2 (Self-Judement)

(Self-Evaluation)

(Bandura, 1986) 2

(Checking Process)

(Rating)

20



3

Helplessness)
3
3.1
3.2
3.3)
143

(Bandura, 1986)

21

(Self-Reaction)

(Environmental

AN

Bandura

(Learned

Influences)

(1986)



22

(Modeling)

(Schunk,

Handson and Cox, 1987 cited in Zimmerman, 1989)

80%
32% (Pretest-
Posttest)

(Verbal Persuasion)

(Social  Modeling)
(Rosental and
Zimmerman, 1978; Zimmeman and Rosental, 1974 cited in Zimmerman, 1989)

(Structure of the Learning Context)

(Bandura, 1986)



23

Zimmerman and Martinez-Pons (1986, 1988)

15 (Seif-Reguiated Learning Strategies)

(Zimmerman and Martinez-Pons, 1986)

14

- (Zimmerman and Martinez-

Pons, 1988) R = 10)

(Zimmerman and Martinez-Pons, 1986, 1988)

14 1



(Seff-evaluation)

(Organizing and transforming)

(Goal-setting and planning)

(Seeking

information)

(Keeping records and monitoring)

(Zimmerman, 1989 : 337)

24



1()

(Environment structuring)

(Sdlf consequating)

(Rehearsal

and memorizing)

9-11.

(Seeking social assistance)

12-14.

15.

(Reviewing records)

(Others)

(10

13

1)

14

C)

€%

25



26

1
3
)
1.6
(self-regulation) 3
3
/ (performance)
(forethought)* (self-rreflection)
3 (Zimmerman, 1998: 83
, 2542: 15)
(forethought)
(achievement goal) (self-efficacy)
(performance)

(self-reflection)
(self-regulation)

(self-regulation)



27

2
2
(Zimmerman, 1998)
3
(forethought)
(performance) (self-instruction)
(self-monitoring) (self-monitoring)

(self -

reflection)

(Perry, 1998: 715;

De la pez, 1999: 4 , 2542: 17)



2539: 57-58)

2

(Albert Bandura, 1986: 391)

(2539: 12)

(2533; 17)

(2537: 12)

(Albert Bandura,

28



Bandura

»

(Evans, 1989)

(Efficacy expectancy)

(Outcome expectancy)

(Bandura, 1977 b: 79
, 2541: 17)

29



1977b, 1986)

30

(Bandura,



2539: 59-60)

D

2

Y

(Bandura, 1978a: 239

(Albert  Bandura)

., 2541 19)

4 (Evans, 1989

(Modeling)

(Mastery Experiences)

31



3 ) (Verbal Persuation)
Bandura
)
4) (Emotional Arousal)
(2533: 5-11)
1
2
)
4

32



33

(2538: 12-13)

D

2

3

4

(source of

self-efficacy beliefs)

(Bandura, 1977a, 1982, 1986)

D



34

(Bandura, Adams and Beyer,

1977)

2 !

!
3
4 !
| |
!
Bandura !
(Bandura, 1986)
(Multidimensionality of self-

efficacy)

(Bandura, 1977hb: 84-85) !

3 ! (Magnitude)



processes)

(Generality)
(Strength)
4
(Bandura, 1994)

(Cognitive process)

X "\c\Abb2/i3>

35

(Self-efficacy activated



2

(Motivational

process)

36



3

4

(Efficacy)

(Affective process)

(Selection processes)

(Bandura, 1986)

37



i)

2

3

4)

6)

(Bandura, 1986: 395-398)

38



39

(Development
and exercise of self-efficacy)

(Bandura, 1994: 71-8)

D

2



S

4)

(Knowledge and thinking skills)

(Intellectual efficacy)

(Cooperative learning)

40



0%

O
100%

(Lee and Bobko, 1994)

(10)

(Self-efficacy strength)

41



42

2 (Self-efficacy magnitude)

3

(@) (100)
(Lee and Bobko, 1994)
(Bandura, 1986)
4)
one-item
confidence rating
(Lee and Bobko, 1994
5 1 2 3

4 (Z score) 5.

(2533: 19-21)

D



2)

S

4

2
3

4

6)

(2518)

(- Yoder and

. Proctor, 1988)

43



2)

3

4)

6)

8

9

0

)
(2531 4

D

2)

S

4

44



45

(emotional
factors)
(. . Krashen T. . Terrell, 1983
35-40) (The Affective Filler Hypothesis)
)] ' (motivation)
2 (self-confidence)
3 (anxiety)
3.
3.

(NewComb, 1954: 128)

(Thurstone,  1967)

(Triandis, 1971: 2-3) 3



46

)] (Cognitive component)
|
2 (Affective component)
3 (Behavioral component)
3
6
(
fuAsBunanld)
AMNGAN
l { (Affection) | Ayaiuansnnnegin
Ak |
AAR i
annTnd NAUAG ANFALnla nsiuj
nquAY (Attitude) (Cognition) ﬁﬁmmﬁtmmmwﬁﬂﬁﬂ
ST
4
s WoAnITN LS Ean1anazin
: nURIR > UAMAIBAN
(Behavior) FrvpfiREaRINTUGIR

6 (Traindis, 1971 3)



2
3.

D

3

4)

6)

7
4



3.3

48

, 2518)

(Theory of Cognitive Consistency)

(F. Heider)

(Theory of Cognitive Dissonance)

(Leon Festinger)

(Caiman
D
2
3
3
2
3
3
2.
)
)
3.

Judgement Theory of Attitude Change)

(The Sodial



(Sherif and Horland .d.)

(Self  Concept) , )]

(Level of Adaptation)
(Acceptance)

(Rejection)

(Légitiment)

- ( , 2517)

41
(McOelland, 1953  110-111)

(Carter V. Good, 1973 375)

49



50

(Hilgard, 1962: 153)

(2541: 172
(Standard of Excellence)
4.2
(McClelland’'s  achievement
motive theory)
(McClelland)
3
1 (need for Achievement : nach)
2 (need for Afilliation : naff)
3 (need for Power : npow)

nach

nach



51

(Atkinson’s achievement motive

theory)
(Atkinson)
(Ta)
3
1) : (T)
(Ms)
(Probability) =)
(Incentive ~ Value)
(Is)
2 ()
(Mat)
(Pf -Ps)
(if -)
3 (Extrinsic tendency = Text)

Ta

Ts + T-f + Text

(Ms X Ps X Is) + (Maf X Pf X If) + Text

Ta

(Ms - Maf) [Ps (1 - Ps)] + Text



(Achievement oriented behavior)

4.3

D

2

(Atkinson, 1964)

(Situation cues)

(McClelland, 1953: 110-111)

(Moderate risk taking)

1 (Energetic)

52

, 2541: 35-37)



10

3

4

D

2

3

4

6)

53

(Individual responsibility)

(Marx, 1970: 240)

(Hermans,

1970: 3%4)

(Knowledge of result of decision)

(Anticipation of future possibility)



9)
9

10)

51

(Boughman, 1968

D

2

3

(Littlewood, 1984)

, 2541)

54



(Lewis, 1970, cited
“Anxiety”
. 1525
“angere”

“anxius”

(English, 1958: 35)

D

2

3

(Levitt, 1967: 89)

in Beck et al., 1985 §

(Free-floating anxiety)

' (Ausubel,

1968;  245)

(Hilgard, 1962: 346-347)

55

“ Anxius”

anx

(Self-Esteem)



(Homey, 1942: 116)

(Move againt)

(Move away)

(Move toward)

(Freud, 1943)

(unconscious)

(Rogers, 1951)

(Real

(Beck, 1972)

self)

(Ideal

56

self)



57

52
(Cattell, 1965)

(Spence) (Mower)

(Levitt, 1967) (Spence)
(The lowa Theory)

(Sarason, 1960)

" (Yaie Theory)



58

5.3
(Spielberger, 1972: 487-489) 2
Trait Anxiety (A-trait) State Anxiety (A-State)
531 (Trait Anxiety or A-Trait)
A-State
A-Trait
A-Trait
532 (State Anxiety or A-State)
A-State

A-State A-Trait

A-Trait



dayatlaunduainsruudntauasnszuaumMmiatioyoun

Aufinssuann

ANARniaalagia 4 I

(T - Anxiety)

ATNUANGINIEWINLAAR

luFesremnudnniaaa

NTUAAIDDNUBIAINY
maly 11U ANAR AANMAABANIUNNTT
b % k% S
ANEAN ADNGIINTS (S - Anxiety)
BITINE
neruIUNsUTUAY
n1stlssiiiug 27BN WWauANIAEFe
Gegnnacbinouetn :
=4 =l o
— 28ANTLUIUNIS . — nshaziiAnuaman
FUUIFREIMIMINY
n3tlunn o dest MrasfaanuNNTNL
(A-state)
T X
WNNINTY

NITH

Fineudadnlsziiiu

wdr9nliAnANsAULeY

T-Anxiety

Spielberger (1988: 38

¥ o o e
dayatleunduainnszusunisliusa

S-Anxiety

, 2534: 26)

59



60

5.4
(Ladder and Mark, 1971)
(Trait anxiety)
23Alsznay Uszaunienl AR ANGAN [ NsulAsuulag
NNAUGNTTH luahn NNATIY
& t .
AauFrRannguen NYINTLHUATN :
[
VT Uszamaunang :
- ANINAIAN 1
- NINNY [ Fufdasnin
- NTUANY Whumsanan (Feng
A \ NNTHBUARNE
A
: ANARNNIA
FRANIWNNTL
4 \ (State anxiety)
a oy a 1y a o
wasu (FaugNIg szidiu mslinalnnisud@oyanuiatan
ANNWINRBN | | NTUAADEN Audlud ANLATEIR
BENMNIZAN ' MARRIMA
8 (Ladder and Mark, 1971:

, 2540: 30)




61

3

(Trait anxiety)

(197%)

D

2

3

D
2
3

4)

55
.(Endler and Edwards, 1982)

(Trait
anxiety)

(State  anxiety)



A0WN1TOL

Situation variable

ANNANNNANIA
Wuansuslszansn

(Person variable)

n1sfuFanrunienl

datlunnazanay

ANNIRNNIIRHD

KNN3

l

NSADURAUDIFD

ANNNIANNNIA

5.6
(Epstein, 1972)

56.1

5.6.2

5.6.3

(Endler and Edwards, 1982: 41)

62



5.7

571

(Adrenal medulla)

5.7.2

5.7.3

5.7.4

(Goldberger, 1982)

(Adrenaline)

(Eginephrene)

(Corticosteriods)

63



5.8
(Berstein, 1973, , 2541: 39
3
581
5.8.2
583
5.9
(Johnson, 1986 , 2541)
4
591 (Mild  anxiety)
5
5.9.2 (Moderate anxiety)
5.9.3 (Servere anxiety)
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5.9.4 (Panic anxiety)

Spielberger et. a (1983) The State-Trait Anxiety Inventory: STAI

2 STAI FORM Y-2 (Trait Anxiety)
6.

6.1 (Emotional Intelligence)
Emotional Intelligence
Emotional Intelligence

“ " (Emotional
Intelligence)

(1990)

(Emotional Intelligence)



66

(Cooper & Sawaf, 1997)

(Emotional Intelligence) *

(Daniel  Goleman, 1993)

(Emotional  Intelligence)

)

6.2 ( > ' , 2542)
(Wager & Sternberg, 1985)

“practical  intelligence”

3
1) (Managing  self)
2 (Managing other)
3) (Managing career)
(Goleman, 1998) (the emotional
competence framework) 2 5 25 3



11

12

13

14

15

21
22
2.3

24.,

2.5

, 2542: 70-73)

(Goleman,

1998

67



3(

)

26

27

2.8

31

3.2

33

41

4.2

4.3

4.4

4.5

51

5.2

5.3

68



3()

EQ Map

10

54

(Cooper & Sawaf, 1997)

10

4
A sl
Ton1eensuni

< X
AMNANTDY

mMaansHnd

1
LRRHERM,
NN

ANMNIMNNZAN
NNBTTHOT

(Cooper & Sawaf, 1997)

69



(Bar-on, 1992)

nV

11
12

13

21

22

23

B!
32
33

34

41

4.2

51

5.2

53

(Bar-on)

70



(Peter Salovey & John Mayer, 1990)

2)

(1990)

(1990: 189)

71



2)

(1995 43-44)

(sef anareness)

(know one's ention)

(menegng emotion)

72

(notiveting onesif)

(recognizing enotion in athers)



73

5 (handing relationships)

14

Gardner “interpersonal intelligence”

(1990) 2

(ability models)

(mixed models)

(1990)
(1990)
(adaptive abilities) 3
)] (appraisal and expression  of
emotion) (
)
( )
2 (regulation of emotion)
3 (utilization of emotion)

)



2

3

4)

.. 1997

(perception)

(appraisal)

74

(1990)

(expression)
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31

4.2

3.3

4.3

yf___

3.4

4.4

76



2)

(infer)

3

77

(affective  domain)

(the motivational approach)

(Essay tests)

(in-depth interview)

(the critical incident appraoch)

incident case

(Sternberg, 1997 207

(the stimulation approach)

| 2542: 86:81)



4) paper-and-pencil test

(self-report)

78

- EQ Map (5 2 ) Cooper & Sawaf (1997)

- Tacit Knowledge inventory for managers

Research and Innovation Group

Wagner Stermberg, 1991

- Bar-On EQ inventory (15 133 ) 1997

- Job Competencies survey (JCS) Vic Dulewicz Peter Herbert
1985 16

- Weisinger's EQ instrument 1997 45 5

- Meta-mood Scale Salovey (1995) 48
3 ( )

- Simmons Personal Survey Procedures (1997) EQ 13

- The Emotional Competence Inventory Goleman 5 25

5 (in-depth interview)
Hay/Mcbar

“ Behavioral Event Interview”

1 (construct)

perspective) §|

(psychometric



cases

33

3

(point estimates)

Schutte

79

(interval estimation)

(perso-  profile)

incident



(Fers, 186 834A)

1

80



81

1175

.74






087

QL y= 0547
QL =039

(D]. (rXy = 041&3)

089

0692

0933

83



10

(2531)

643

(1.1)

w3

12

(32

84

.05

2

3

@D

33



v/

2533

.001

354

(2534)

(2535)

106

45 2

(2536)

(2536)

85

352

0.01

248

20



2535 300

(2339)

20

10

2

(2539)

001

D

40

3



87

395
(Duane E Shell and
other, 1989: 91-100) 5
5 )
0.01
0.01
0.01
(2549)
3
3
3
3 241

397



(RGY)

(ATT)

(RGY)

800

(CLASS)

(ATT)

(2541)

16

SPSS/IPC+

(PSDE)
(ANX)

(2542)

88

(SEF)
(SEF)

2541

(GPA)

(PSAU)

39



89

0L
(2542)
6
6
6 50 25
25
5 20 3
(t-test) D
01 2
3
0 4
0L

(Taylor, 1964)



90

f (Myier, 1965) “

524 '
0.01
0.50 0.48
(Eugene, 1969)
8
.55 ' *
(Russel, 1969)
, 9 CAT (California Achievement Test)
* *

0oL
(Stevenson and Adam, 1969)

4 6 318

(Sarason, 1972)



300

91

(Lonaine Granieri Heard, 1976)

264

(R.Subramaniam,  1976)

280

(Rai, 1980) “

40 ' 45



(Leschied, 1985 , 2542: 14)

60 30
30

(Printrich and De-Groot, 1990) :

7 173 . (Self-Report)

(=036 **p <.001, r= .36 ***p < .001 20 ** p < 01

(2

0.22

(Zimmerman and Martinez-Pons, 1990)

92

14



(FD3IB = 4.26, **p < .01)

8 8

0.42 041 (**p < .01)

(Staudt, 1995)

248

(Paterson, 1996)

24



0 0.76 (***p < .001)

(Stephen,  1996)

27
8 10
(Williams, ~ 1996)

6 75

(Multiple Regression)

Zimmerman and Pons (1986)

.05

30

94



95

(Mikulecky and others , 2541)
!
119 Barker Lunn

Marjori banks, 1970); Nowicki, 1973,
Sherer Maddox, 1983

Zimmerman 1992

45 28
d 0

(Feng Shenghui ¢ and Cheng Sheneo, 19%)
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