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The purpose of this research is to design the structure of the registration system of Chulalongkom University which
could satisfy the users’ requirements. The main users of this registration system are students, student advisors and staffs in the
Office of the Registrar, Faculties, Departments and other University offices involved. The technique used in this research is Quality
Function Deployment or QFD, which will identify the system characteristics and features that could meet the users’ requirements.
The Four-phased approach to QFD comprises 4 major activities: (1) “System Planning” this first step consists of the gathering of
users’ requirements by means of interviews and questionnaires, and the translation of the acquired information into technical
requirements of the registration system. (2) “System Design” the technical requirements are translated into part characteristics
which considered as the input of the structural design. The system analysis and design technique, named Structured Approach, is
also used in structural design. (3) “Process Planning” in this step, the part characteristics are translated into process parameters by
analyzing the relation diagrams. (4) “Process Control Planning” finally, the process parameters, achieved from the process

planning, will be applied to setthe control methods, inspection methods and to appoint staffs for control and inspection.

In the new structured system, the 9 subsystems, which comprise the old system, have been reduced to 8. The
graduate education subsystem, which only served the graduate students in the tri-semester system, has been eliminated, as its
function overlapped the function of the enrollment, course schedule, registration, and information subsystems. The new structured
system -made up of 8 subsystems, namely: enrollment subsystem, course schedule subsystem, registration subsystem, planning and
service subsystem, computer subsystem, information subsystem, student record subsystem and students’ graduation status
confirmation subsystem- w ill serve the undergraduate students as well as the graduate ones. There are 4 new processes: enrollment
process, registration process, academic record-evaluation and official documents issuing. The design procedure was based on the
attempt to utilize the existing resources of the university combined with new technology in order to facilitate each operation, reduce
the repetitive activities and prevent the mistakes that might be caused by human factors. Questionnaires, answered by a number of
internal users, with the aim of comparing the new system with the existing system, have been used as the tools for evaluating the
new structured system and processes. According to the evaluation, the total average score for the new structured system is 6.07 from
7 full score and for the new processes is 7.78 from 9 full score. The description corresponding to these scores is: the respondents
agree that the new structured system and processes would lead to a much better service than the present one. This means that the

users would be greatly satisfied with the new service ofthe registration system.
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