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http ://w w w .tads,com

TAE ESS

"Tum Your Telephone Into a Smart

Data Collection Terminal"

SNP Technologies offers the affordable solution for telephone access to a centralized data store. Facilitated by our TADS
telephony software, off-site personnel can make database inquiries or enter data with the ease of a touch tone telephone!
TADS Features..

*  Collects punches just like a terminal, so the only off-site hardware needed is a telephone. Imagine the savings!

*  Validates data input.

*  Capable of using multiple telephone lines.

*  Messages and data entry prompt Sequence are customizable.

*  Incorporates interactive voice response (1VR).

*  Cost effective and easy to use, no programming required!
TADS is for Home Health Care Providers, survey collectors, construction companies, freight delivery companies,

companies with branch offices - any company with field personnel, employees who do not come to main office but still
need to enter data.

TADS isa Versatile Product
TADS can be used for a range of applications...

Time and Attendance Off-site employees can punch in and out using TADS

Project and Job Time Reporting As part of your labor tracking solution, off-site employees, contractors and
consultants can report hours worked.

Surveys and Opinion Polls Responses to specific questions can be collected as “yes", "no", “may be" and
immediately collated.

Order Entry Customers can enter order even after closing time.

Appointment Scheduling for Interviews Applicants can call and schedule appointment by selecting available time
schedule.

Course Registration Prospective stuclents can register for courses

Dealer/Service Center Locator Caller enters zip code to retrieve the nearest dealer/service center

And more! Any use of a touch-tone telephone to retrieve information, input information,

verify entered information.

TADS can be implemented by SNP at your site or off-site through special arrangement with SunTel. Inc.
URL: http://www.tads.com/index.ntm | Last Revised: December 30, 1999


http://www
http://www.tads.com/index.htm
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The following represents the Interactive Voice Response (IVR) flow for a call into the TADS system. This is a

three option example, i.e., the caller is prompted for responses in three instances.
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TADS System Estimated Budget
ANNUAL
WLINES TADS AGS CARD AG-TL  INSTALLATION TRAVELLING PLONE
SOFTWARE CARD | TRAINING EXPENSE SUPPORT
2 $420000  $2,485.00 $2,000.00 $1,000.00  $1,000.00
4 410000  2485.00 2,000.00 1,000.00 1,000.00
8 790000  2485.00 3,000.00 1,500.00 1,250.00
16 1190000  4970.00 3,000.00 1,500.00 1,250.00
24 1380000  7455.00 4,500.00 2,000.00 2,500.00
24 13800.00 $6,585.00 4,500.00 2,000.00 2,500.00

Contact SNP with your questions regarding pricing, installation, or other concerns.

TOTAL.
COST

$10,585.00
10,585.00
16,135.00
22,620.00
30,255.00
29,385.00
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http://lwww-ureg.admin,umass.edu/htm |

University of Massachusetts Amherst

Touchtone Registration

HOURS: Monday -

8 4 7

Friday 7 am

=2 1 4

-9 pm

-7 4 8 0

Touchtone phone registration is not available on Fridays through August 13.

ANDING THE COVPUTERID NUVBER

ACC 100 INTRCDUCTCRY ACCOLNTING (3)

! ?  iT7-0=*% *« F..
confute? ID. no.

icrz3

USING TOUCHTCNE REGSTRATICN

1 thessem- (847) 214740,

2 Bteryorsodd seauity  ter whenaged

000 00 0000 Pe0

3 Bnteryour sixdigit birthosle wen asked- Useall 2-digi
your sixdigt gt

Bremme My 13 1990 =[( | ] DUH GDIS
00 Ddag 71 ds0
nentt yeer

4 Ete’tfeheedgtcmefortresamywwshtoregsar

ForFALL the codeiis 993

SB []pto0

l\bNﬂ’egae*natmam cheds yourfile to confirmthet
%rtaﬂtorew{regs&am Yajllyb]é

CRthe sygemvin tell youthet a

lesandwhichofficecanhelpyouresdve

ToADDadasstoyur press

0 pe0 0000 *0
Pess V] (es)ds [ ] Daoplete yor ACDreg st
orpress [rf] (O)pus jiTj tocance yourregest
If you are uneble to ACD the dass, press H ] pus [
and the SEARCH feature will autonetically list sect thet
dasswhichwill fit your screclie.

Totemraeycuaall press [ ] dus [ ] or adivete your
choice of ather touch+one features as bed bdow

6 oD:D?adassfrdnyaxsjm.ﬁ
(wanw&p ﬁ
Pess [ ] (e9)ps [ ] tocomplete your DROP recest

apess [n] (0) dus [ ] tocance your regest

Totemirate your call, s oram\ae
rend B et " Gt

OTHER TOUCHTONE FEATURES -

*[] pws[] = tohearallSTdf al yourdasses, their

o PRS0 1000 1 pis [ ] oatheea
oconputer SEARCH  all gpensedions spedficoourse
« [1ps[] = DhearyurBAANEDE

[ ] s [ » OTERANATEyourcl.
[ ps[] = forHAP

g du[][][] P[] tCGHANESEVESTERS

(3cigi: sencster cocel

You ceancomplete more then are request duing the sae phare
call, andyoudonat hevetoreda inorder to heer hilling infomretion
dasmraydmrcxusea Just press the appropriate codes.

WORKSHEET FOR ECC'S TOUCHTONE REGISTRATION

Computer Pound Dept
ID Number Sign Name
Example:
A 20068 # BUS
0 000101 0
0 10101 0
0 000101 0
0 000¢0°T 0

Course Section Class Class Location
Number Number Days Times
100 60 TTH 6-8:45 pm ICT206


http://www-ureg

Transcripts

Ordering O fficial Transcripts

The University of Massachusetts Amherst has four separate transcript operations: Graduate School, Undergraduate
Registrar, Division of Continuing Education, and Stockbridge School of Agriculture. Students must request
transcripts separately from each ofthe areas which they attended. More information on requesting transcripts is

available from

. Graduate School
534 Goodell Building
(413)545-0024

. Division of Continuing Education
358 North Pleasant Street
(413) 545-3653

. Stockbridge School of Agriculture
115 Stockbridge Hall
(413) 545-2222

. Undergraduate Registrars O ffice
213 Whitmore Administration Building

(413)-545-2781

The Undergraduate Transcript O ffice sends out official copies ofyour academic record when you submit your
written authorization. In your letter you must include:

. your signature

. all names used on the university records (last, first, middle/maiden/other name)

. dates of attendance or graduation date

. Social Security number (and your 9-digit student ID number, if different)

. your date ofbirth

. your address (phone number and internet address optional)

. any additional information which will enable USto locate your record

Please send complete addresses ofwhere you want your transcripts sent to. Also indicate how many copies you want
sentto each address. To be official, the transcript must be sent directly to a third party or sentto the student in a
confidential envelope with the signature ofthe Registrar on the back ofthe envelope for use in packaged

applications.
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If you entered the University prior to September, 1990, you are entitled to one free transcript. After you have used
up this free copy, whether in the past or with your current order, subsequent transcripts are $3.00 per copy. Please
make your check payable to the University of Massachusetts.

If you entered the University as a full-time student since September 1990, your transcripts are free, since you have
paid the Registrar Service Fee.

Your letter of request should be mailed to :

Undergraduate Transcript O ffice

University of Massachusetts Amherst

213 W hitmore Adm inistration Building

Amherst, MA 01003-8250

For instructions on how to order transcripts by fax, click here.

For instructions on how to order transcripts over the Internet, click here.

Transcripts are mailed approximately 2 to 3 working days after we receive your written request.

If you have questions about ordering transcripts, please call our voice-mail system at (413) 545-2781. If you have
any other questions regarding transcripts or diplomas, click here for the Transcript Area Directory. We may also be
contacted by e-mail attrans@ registrar.umass.edu

Our working hours are Monday through Friday 8:30am-4:45pm (in the summer, the hours are 8:00am-4:00pm).

Ordering Transcripts by Fax

. Follow instructions on How to Order O fficial Transcripts .
. Remember that we must have your signature to release your records. Mouse signatures or signatures made
with a special pen are acceptable for faxed requests. Font signatures are not acceptable.
. If it is necessary to send in payment for the transcripts, it may be sent to the following address:
Undergraduate Transcript O ffice
209 W hitmore H all
University o fMassachusetts

Amherst, MA 01003

m“ Request

. Our fax number is (413) 545-2920.

This is an o fficialPage/Publication o fthe University o fMassachusetts O fice o fthe Undergraduate Registrar.

Site last modfied on: 04/06/00


mailto:trans@registrar.umass.edu

Ordering Transcripts overthe Internet

. Send us a signed authorization by postal mail stating that you would like to order transcripts over the

Internet. This authorization must contain the following information:

. Your full, printed name
. Your social security number
. The e-mail address from which you will be ordering transcripts

Your hand-written signature. Mouse, font, and faxed signatures, as well as signatures made with

alight-pen, will not be accepted for this authorization.

. You will be notified once we receive this authorization. You w ill also receive instructions about what
information we need on transcript requests sent over the Internet.

. Please note that we are not able to e-mail either official or unofficial transcripts. We only send official
transcripts by postal mail, and we may only fax unofficial transcripts.

. If you have any questions, you may contact us at

mailto:arg.tran@ umassp.edumailto;arg.tran@ .umassp.edu

trans@ registrar.umass.edu

or by calling our voice mail system at (413) 545-2781.


mailto:arg.tran@umassp.edumailto;arg.tran@
mailto:trans@registrar.umass.edu
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