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2, (Human Skill)
(Effectiveness)!
(Working with People) (Working with Things)
3. (Conceptual Skill)
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(Robert V. Krejcie and Daryle . Morgan, 1970) 322
(Simple
Random Sampling )
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(Robert L Katz 11974) (Ben M Harris,
1987)

1, (Technical Skill)
(Reading, Writing, Speaking, Listening)
(Outlining )
(Demonstrating)
(Graphing, Sketching)
(Computerizing )
- (Charing a meeting)
2. (Human Skill)
(Empathizing)
(Interviewing)
(Observing)
(Leading Discussions)

(Reflecting Feelings and Ideas)
(Participating in discussion)
(Role - Playing)
3. (Conceptual Skill)
(Visualizing)
(Analyzing)



(Diagnosing)
(Synthesizing)
(Criticizing )
(Questioning)

(Technical Skill)

(Human Skill)

(Conceptual Skill)
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