(Source Credibility)

( Bettinghaus,1973)

Hoviand ~ Weiss (1951)



Rogers (1969)

McCroskey Bergoon ~ Heston (1974)
?

(Bettinghaus,1973)

Hovland.JanisU  Kelly (1953)

Anderson  Clevenger (1963)
Berlo,Lemert
Mert (1970)

Middlebrook (1976)



2 (expertness) (trustworthiness)
(Hovland, Janis 1Kelly 1953 Berio Lemert ,1966)

Roger
(1969) 3
(authenticity) (objectivity) (dynamism)
(respite)
Berio .Lemert  Mertz (1970)
' semantic diferential scale 3
(safety) (qualification) (dynamism)
Markham ( Bettinghaus,1973)
3 (reliable-logical)
(showmanship) (trustworthiness)
Singletary (1976) 90
181
(factor analyzed)
6 (knowledgeability)
(attraction) (trustworthiness) (articulation)
(hostility) (stability)
Infante (1980)
3
(trustworthiness) (expertness)

(dynamism)



(GazianolUl McGrath, 1986)

Schramm (1945)

Markham

)

Ranck (1959)

(concept”

300

50

326



10

. .1959-1961

Roper
]
(Cushman,Lemert 1961  Baxler.Bitterl974) Raymond S.H. Lee (1978)
17
401 5% 24%
52%
25% 14% 9%(Gaziano  McGrath 1936)

(oganization) Gaziano (1988)
4
American Society of Newspaper Editors (ASNE), Times Mirror the Ganett Center for
Media Studies, The Los Angeles Times /|

(sensational)



(Gaziano,1983)

Gaziano

(253

source) Reeves  Nass (1996)

( odalities) 4 (picture)u

il

(proximate

( ords)



7 ?
?
(perception)iB
?
(quide) (complicated artificial intelligence)
(sophisticated) (Reevesti Nass,1996)
(2536,

2539)

12



Intelligence

(user)

Al

13

(Artificial



14

Al f

(expert system) (Sanders,1983)

Gavriel Salomon  (1990)
Cognitive Effects With and Of Computer Technology 4

(interactivity)

(intelligent guidance)

(multiplicity of symbol
systems)

(supplantation of users'memories)



Leon Festinger (1957)

15
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(actor) (tool)

(actor)
Byron Reeves Clifford Nass (1996)
(human-

human interaction)
(human-computer interaction)

Reeves Nass

(politeness)



12

Reeves Nass

Reeves

Nass

12

17



Reeves Nass

Reeves

(

(actor)

Nass

(this computer)

Reeves

(1)

Reevesl| Nass

(social response)

NassU

18



actor/tool

actor/tool

(actor)

19



(tool)

(00)

20
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