(Descriptive research)

(Correlational research)

14
.. 2543-2544 14,610
( 6 2549
(Multistage sampling)
1 Taro Yamane
(1973: 727) 0.05
= N 1= 14,610
1+ Ne2 1+ 14,610 (.05) (.05)
e
N
389
2 (Stratified sampling)
6



4,
(Purposive sampling)
2

2:3
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528
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940
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305
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12
21
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(Shiftman
and Kanuk, 1994: 665 2538 192)
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5 3
6 L)
7 1
Shiftman and Kanuk
(1994: 665 , 2538 192)
i 84-125
2 42 - 83
3 1-41

Shiftman and Kanuk (1994: 665
, 2538 192)
(Primary
groups)

1 6
2 6
3 g
4 / 5
5 4
6 17 3
7 2
8 T
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(2537 2527: 222 281)

1 108 - 160
2 5 - 107
3. 1-53
(2537 2527,
222-287)
2
Niedz (1996)
Osgood  (1969) The Organization
Climate for Service Semantic Differential (OCSSD)
(Snider & Osgood, 1969)
(Policies) (Procedures) (Practice)
3
7 2 (Bipolar adjectives)
Niedz (1996)

5 Likert scale



— N wo B o

( | 2539)
4.50-5.00

3.50-4.49
2.50- 349
1.50-2.49

1.00-1.49

Cronin and Taylor (1992)

Andreassen (2000)

(Equity theory) ~ Adams (1965)

Kotler (2000)
5

Likert scale

(Rating scale)
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[ N ]

(
4.50-5.00

3.50-4.49

2.50-3.49

1.50-2.49

1.00-1.49

80

| 2539)

(Content validity)
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2 (Reliabily)

(Tryout)
30
(Cronbach’s Coefficient Alpha) SPSS  (Statistic
Package for the Social Sciene)
0.95
0.98 (Item
correlation  analysis) '
. 0.2
00 ( 120 )
1 2 ( 112
2
a (13
L u (1)
2. 7 ( 1219
3 3 ( 193)
3
5 (  157)
1 2 ( 11
2. 6 (1319
3 n (192
4, 9 ( 30-38)
B, 5 (3943
6. 5 ( 44-48)
T 9 ( 49-57)
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2544

21

2544

(=30
95

89
83
94

98

a1
89
94
a1
84
a1
89

84

(N = 361)

15

94

87
M4
a1

91

a1
89
93
93
a1
88
A1



92.80

15-20

1

2545

29

361

85
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63
126

28
55

12
23

14
3l

14

18

19
28
12
39
o1
31

13
10
136

13
14
97

10
10

38

20
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SPSS (Statistical Package for the social Science)

L ,
(Frequency) (Percent)
2.
3,
4,
(Pearson's Product Moment Correlation Coefficient) 05
(A , 2538)
+ 070 +1.00
+ 030 +0.69
000 +0.29
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5. (Stepwise Multiple Regression
Analysis)

51 (Multiple - Correlation
Coefficient)
5.2
F (Overall F-est) 05
5.3 ()
54 F

55
5.6 ()

5.1
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