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The obijective of this researeh s firstly to study and to analyze the services to the complainants
provided by the inguiry officers ﬂ"ﬁmwnmrﬁ Police Etaﬂm'lr,- secondly, to study the level of satisfaction of
the complainants, and alﬁaﬁ‘éﬁ ise

how o 'Si:mve the interpersonal communication between inquiry

officer and complainants ta@chieve Salisfaction of complainants. This survey is conducted by having 108

complainants to complete qyesﬂmnaltas,.anﬂ 15 inquiry officers were in-depth interviewed with
?ﬁs a‘nd’“n?n paﬁbcgpajpry observation method while communicating with the

al /J

semi-structural type of
complainants.
Findings: The me u&ed b‘fme mmﬂy officer in communicating with the complainant is
divided into 6 steps as follows /#} Grgg_ggg The_'if_(ﬁmry officer always has to take the initiative to greet the
complainant. 2) Establishing a cnnweg_hgn - ﬂ}aﬂﬁﬁ{ﬁy officer must be polite. "POM" or "I" is used to
represent the inquiry officer while “KHUN" ar “Y@.U“ Ms&d for the complainant. Also, the inquiry officer
usually shows his erquhy to the complainant’s problems duringil& -gonversation. 3) Interrogating

process - The mqutrydicer attempts to decrease the stress afmecémpiamant by talking about his or

her personal life. 4) Exg@inmg the work process - The inquiry officer often clearly explains the work
process, but rarely explains the importance of the police report. 5) Ending the interrogating process -
After the interrogating process s ever, the inguiry officer usually tells-the-eomplainant to check back by
phane later. 6} Monitering — The‘inguiry officer rarely monitors the'satisfaction of the complainants after
the service. |perder to better serve the complainant, the jnq‘ﬁﬁ‘y officer should do the followings:
Improving the crime scene investigation process. Providing an uppnﬂun‘iw for the complainant to
question. Explaining the importance of the police report. Keeping the complainant informed with his/ her

case. Do not give the look that makes the complainant feel guilty while communicating.

Department .......... FPublic Relation.............. Student's signatumw,,, A

Field of study..Development Communication.. Advisor's signature /...

Academic year ........... 2008, .11 eimrrnnnrsrressrs CO-AAVISOr'S SIGNAIUMS....oorveeiirmriesresssns
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7. N19HA998NUIIUADINIIRAANT
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NITARANTTCUIWLYAARNAININUIUBINLUDY AN ﬂuwmmummmqﬂm gﬂLLi_IlI

2BINNIADANITENINYARRT IENINNAATABNNIAUNUN TaLTAa3IaIUIUNINAINNNFAUNLN
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a 9 o
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Tdflusa  ANenTENUNITianIaNeiy  Ha9AINUIAATENLITIMIANNIFARRNTIENGN

YAratuLed ( D31l eudaAaed | 2526:33-43)

NagNEN1ARRLAIN(COMPLIANCE GAINING STRATEGIES)

nagnin1stenAdesay BEM a5u1e90 nagnsiisnistanadeamuyaiiuligua
Lmeqﬁﬂﬁumi?i@mﬂstqéa‘?umm:ﬂi"uLﬂﬁﬂuﬁﬁuﬂﬁﬁ‘@iﬁiﬁmu MARWELL ~ AND
SCHMIDT agunadn lunagnitesnIseeNAfsmIN Lﬁ@mmizﬁlﬁjﬁqmﬁiﬁqiﬂlﬁﬁjﬁ*umﬂ?s{q
WiAangAnssninensasnulddnsadsauuuaeuniningldnagns 16 et nwls 4
anunaniaiielu Ae PSuvzesnIaviem AseuAs msmtuaziieuitaies RUBIN
ﬂdﬁqdﬁﬂmﬁmﬁﬁézﬁ'qmaﬁmﬁwziﬁuﬁmlﬁﬁquﬁmﬁm SegninsuelFanstudadndds
angsieanIsNaLLLle

1. nsWiR"&tueu (PROMISE : IF YOU COMPLY, 'L REWARD YOU)

2. ﬂ’]ﬁ“ﬂlll“yj (THREAT:IF YOU DO NOT COMPLY,I'LL PUNISH YOU)

3. msldpnadnunaesdigeansiasnennsallunieuanifeaivewan

( EXPERTISE (POSITIVE): IF YOU COMPLY,YOU'LL BE REWARD IN LIFE IN THE
FUTURE)

4 pra\dannainuneyresddansiaznennsallunsauiftaiuaunan ( EXPERTISE
(NEGATIVE) : IF YOU DON'T COMPLY,YOU'LL BE PUNISHED IN LIFE,IN THE FUTURE)

5. mslEFuasuansrsute L usagdeansuazaaNmN (LIKING:I'™M FRIENDLY
AND I'LL GET YOU INTO A GOOD MOOD “GOOD FRAME OF MIND” SO THAT YOU’LL
COMPLY )

6. N7 “I” nauudaas “5u” ( PREGIVING BEFORE RECEIVING:ACTORS OR
SPEAKERS REWARD TARGET BEFORE REQUESTING COMPLIANCE )
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7. mmizf?ju‘ﬁ'Lﬂummmuﬂdﬂ@'?ﬁ'@mi%mmm ( STIMULATION : [ILL
CONTINUE TO PUNISH YOU UNTIL YOU COMPLY WITH MY WISH )

8. N9NAYrYARS ( DEBT : YOU OWE ME COMPLIANCE BECAUSE OF PAST
FAVORS )

9. nsnadngFuansinaRasssndnliAdesn n ( MORAL APPEAL : YOU'RE
IMMORAL IF YOU DO NOT COMPLY )

10. nsazianatinsessanAdaanId ( SELF-FEELING (POSITIVE) @ YOU'LL
FEEL BETTER ABOUT YOUSELF IF YOU COMPLY)

11. naf@nueitdnsaeslidadennn (SELF-FEELING (NEGATIVE) YOU'LL FEEL
WORSE ABOUT YOURSELF IF YOU DO NOT COMPLY)

12. AW “A" azARRHAIN ( ALTERCASTING (POSITIVE) : A PERSON WITH
“GOOD” QUALITIES WOULD COMPLY )

13. au “lip” aglidadaamnin ( ALTERCASTING (NEGATIVE) : ONLY A PERSON
WITH “BAD” QUALITIES WOULD NOT COMPLY)

14. nevhAdAiieAREL ( ALTRUISM : | NEED YOUR COMPLIANCE VERY
BADLY,SO DO IT FOR ME )

15. nsldFuniseaniuiunetAdaamIn ( ESTEEM (POSITIVE) : PEOPLE YOU
VALUE WILL THINK BETTER OF YOU IF YOU COMPLY )

16. nsldlasuniseeniudufedliandeamin (ESTEEM (NEGATIVE) : PEOPLE
YOU VALUE WILL THINK WORSE OF YOU IF YOU DO NOT COMPLY ) (89293t Tausil
Ta0m , 2546 : 209-212)
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S = Setting ¥32 Scene (NAWNAY Y38 21N)

P = Participants (§398t15N1354)

E = Ends (3andNg)

A = Act sequence (N7AALIAUNTIN)

K = Key (NeJua)

. A~

| = Instrumentalities (LATAYNA)

N = Norms of Interaction & Interpretation (miﬁmgmmmﬂﬁﬁmﬁuﬂm:m@
=
BIANN)

G = Genre (Uszinnni3aasng)
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