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The purpose o f  t h i s  re se a rc h  is  to  study both  th e  ree d  fo r  l ib ra ry  
s e rv ic e s  and th e  o rg a n iz a tio n  o f  th e  l ib ra ry  se rv ic es  f o r  th s  re s id e n ts  in  
th e  congested  communities in  Bangkok M etropolis. The method used in  th i s  
su rvey  was an in te rv iew . The in terview  o f  170 re s id e n ts  from th re e  
improved congested  communities was conducted from 23-31 October 1993.

The r e s u l t s  showed t h a t  most o f the  re s id e n ts  expressed  th e i r  need 
f o r  f iv e  l ib r a r y  s e rv ic e s .  However, th e  level o f need was h igh fo r  only 
fo u r  s e rv ic e s , such as read in g  se rv ic e , ex tension  a c t i v i t i e s ,  lending 
s e rv ic e  and in form ation  s e rv ic e  whereas th e  one fo r  re fe ren ce  se rv ic e  was 
m oderate. As f o r  th e  o rg a n iz a tio n  o f l ib ra ry  se rv ic e s , h a l f  o f  th e  
re s id e n ts  in terv iew ed wanted th e  l ib ra ry  se rv ic es  to  be organized in  the  
form o f  p u b lic  read in g  space as p a r t  o f th e i r  community c e n tre .
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