21
2.2
2.3

31
3.2
3.3
34

41
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43
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193

81

12
07.00

. 2544)

07.00-19.00

.. 2544

2,313

156

19.00-
(Job description)



21

(Perioperative nursing)

( - 2540)

(2540)

(Rothrock, 1996)
(2542)

( - 2542)

13



(

11

12

13

54)

. 2541)

il

(Association of Operation Room Nurse: AORN, 1969

3
(Pre operative phase)

(Common problem)
, 2542)



15

14

(2545)

10.
11.



, 2542; Fairchild, 1996)

(Intraoperative phase)

( - 2540)

2542

(Intra-operative care)

16



41
4.2
(Retractor)

4.3 inv

44
45

4.6

4.7

Count procedure
b,

5.1

5.2

5.3

Standard Precautions

(Unexpected intraoperative change)

5.4

(Post operative phase)

1



. 2542:

11

12
13

14
15
16

21

2.2

24

(Immediate care )

- 2542)

2540)

| 2502)

254)

18

, 2541,
24-48

(Post-operative care)

(Drain)



10

10.

(Early ambulation)

(2541)

10

19



20

22
221

Joint Commission on Accreditation of
Health Care Organizations  (JCAHO) (JCAHO, 1990
, 2543)

Council on Medical Service ~ American Medical Association (AMA) (1986

, 2543)
8
1
2
3
4,
5,
6.
1
8
4 (
, 2543; , 2542)
L (Customers  satisfaction)

2 (Zero defect)



3 (Standards)

4, (Quality of life)

VA3 h)

51alanan
(Zero defect)

lanmsgu
(Standards)

o -
Wunnanala

o dala
HRAANENA

(Good outcome) (Satisfaction)




222

Omachonu (1990)
(Quality in fact)

2541, , 2542)
(2537

1. Affective quality

2. Cognitive quality

3. Psychomotor quality

2541)

, 2541)
2
(Quality in perception)

22



( - 2540)

2529; , 2530

2540)

2541)

Care Organization, 1994

| 254)

23

( | 2549)
( ,

 2541)
( - 2540
2540 ,

. 2549)
|
( 2529

(Joint Commission Accreditation of Health
, 2540)

(Gillies, 1994; Muller, 1993



2.2.3

(

254))

| 2542)

254)

24

- 2541)

' 050)



- 2540:

(

(

254)

(
| 2542)

- 2541)

, 2529

2



(2542)

23

(

2541

(

. 2545)

26
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(Structure)

(Process)

(AORN, 1983

(Outcome)

- 2540)

28



Nursing Practice Committee: NPC, 1997

29

(AORN
- 254)

Joint Commission on Accreditation of Health

Care Organization (JCAHO) (1990
2542; Huber, 2000)

11

1.2
(Vision) (Mission)

volume)

- 2542:

10

(Philosophy)

(Objective)

(High-



30

2. (High-risk)

3.
(Problem-prone)

4 (Quality indicators)
L

11

12

13
2 A\ 1 1
3

5
100%
(

. 2542)



10

(Dynamic)



3.1

nm

254))

(2543)

32

(Norm)



33

3 (Valid) (Reliable)
(Responsive)
4
(Pneumonia)
( , 2538)
( , 2540)
( , 2543)
o
, 2541)
(Indicators)
(Dienemann & Nyberg, 1998 , 2542)
(Collopy &

Balding, 1993; Hofer, étal., 1997 , 2543)



34

( , 2542)
3.2
Bernstein and Hiborne (1993 , 2543)
Donabedian  (1980)
3

I} (Structural indicators)
2 (Process indicators)
3 (Outcome indicators)

Mark

(1989 , 2541) (Outcome)



3.3

Care Evaluation Program (CEP)
Australian Council on Healthcare Standards (ACSH) (Collopy and Balding, 1993
, 2543) 3

Maryland Hospital Association (MHA) (Kazandjian, et al., 1993 !
, 2543) 3
1 :
2

3.4

King (1989 L 250)

35



I (Electrical burns)
(Skin breakdown) (Numbness) 48

( . 2545)
(2539)

( 1 2539)

(2541) /

( | 254))
4 ( 2549)

(2539)

11
12
13
14
15



16

21

31
32

3.3
34

211

2.12

2.13
2.14

2.15

2.16

-B\CA/)I\)I—‘

37

50

2

50



1-2

41

4.2

43

44
45

4.6

11

12

13
14

421
42.2

431
43.2
433
434
43.5

111
112

50

38



15

16

21
2.2

141
142
143
144

161
16.2

541)

50

12

39

2541



40

2541)

43
24



| 2541)

11
12
13
14

15

31

3.2

(254)

32

(Needs assessment)

41



4,
41
b.
51
5.2
5.3,
identification)
54
5.5

511

5.12

5.2.1

531

5.3.2

5.3.3

534

541

54.2

551
5.5.2

42

24

(Elective case)

(Mistaken patient

(Clean wound infection)



41

4.2

51

6.1
6.2
6.3
6.4

11

1.2

43

( 2540)

24

(Elective case)

(Mistaken patient identification)

(Clean wound infection)



44

1.3
8,
81
82
4,
(Recommended Quality Indicator Set, R-QIS)
( , 2503)
22
I} (Overall in-hospital mortality)
2 (Peri-operative mortality)
3 (Neonatal mortality)
4 (Overall hospital-acquired infection)
) (Post operative infection)
6. (Drug allergy)
1 (Blood transfusion reaction)
8, 28 ,
(Unplanned readmission within 28 days)
9 (Re-operation during
the same hospital stay)
10. (Low-hirth-weight
babies of mothers attending the ANC clinic at the hospital)
11, (Medical record completeness)
12 (Out-patient satisfaction)
13 ( - patient satisfaction)
14 (Average emergency-patient
waiting time)
15, 10

(Average length of stay of top 10 DRGs)
16. (DRG relative

weight, in-patients)



45

17 (Cesarean section)

18 CT scan
(Abnormal findings in patients with head injury)

19

(Attendance of the hospital director in the quality steering

committee)

2. (Medical personal retention)

21, (Bed occupancy)

22 (Quick ratio)

9
I} (Competence):
2 (Effectiveness):
(Responsiveness)

(Consistency)

3 (Appropriateness):

4 (Safety):

. (Continuty):

6. (Efficiency):
(Timeliness)

1. (Accessibility):

8 (Accountability): (Acceptability)

9 (Commitment):



(Safety)

41

2549)

2543)

46

(2543)
(Post operative infection)

(Effectiveness)

(Research and development)

(Research and development)

(Research and development)

(

(2534 ,



(Basic research)

(Applied research)

(Development research)

(2537

2543)

10

a7



10.

10

48

30 - 100

40 200
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422

31

3.2

3.3

2549)

(

| 2541)

ol



(Value)

43

(

2542)

(Judgement)

/

12542)

52



44

(2541)

294
100

93
45

(2540)

130

58

53



141

92

36

(2540)

54

216

39



Reeder (1983)

(AORN) 15

40

Jenkins (1968 , 2541)

16

Leino-Kilpi and  Vuorenheimo  (1993)

30

55

60



56

(2542)
90 3
20
05
05
(2544)
Hospital - Accreditation
) (Hospital ~quality
indicators)
Hospital Accreditation 2)
3)

Hospital -~ Accreditation
Hospital Accreditation 3



57

2 (Recommended set, R-QIS) (Optional
Quality Indicator Set, 0-QIS) 22

4

(Recommended set, R-QIS)
(Optional Quality Indicator Set, O-QIS) ,

I} (Peri-operative mortality)

2 (Post operative infection)

3 (Re-operation during the
same hospital stay)

4, (CPR) (Peri-operative
CPR)

) (Operation without positive findings)

6. (Cancellation and postponement  of
operations)

1 (Selected inpatient and outpatient surgical

procedures complicated by a surgical site infection [SSI])
8 ( ) (Surgical waiting period)



58

Aiken, et al. (1994)

Blegen, Goode, and Reed (1998)

Skin
breakdown

42

Decubiti

Decubiti



59

Mark (1989 , 2541)
(Outcome)

Shindul-Rothschild, Long-Middieton, and Berry (1997)

(Basic nursing care)

(Pressure sore)
Skin breakdown

(Nosocomial infections)

King (1989 ! , 2537)

(Electrical burns)

(Skin breakdown) (Numbness) 48
Angermeir and Jordan (1994 , 2541)
1
28
Peroneal
Fibular Peroneal 4

(Thromboembolic or Pulmonaryembolus) 1



60

(Deep vein thrombosis) 3

Rager and Schneider (1993 , 2541)
Femeral
(Vaginal hysterectomy) 2
Femural
Ligament inquinale
(Ahduction) 45

(2541)

(Optic nerve)



. 241

(1995

(2540)

110
15 .. 2041

- 2540)

61

Garber



(2540)

3
Lindeman and Stetzer (1973 , 2540)
Groah (1979 , 2540)
1 '
(2542)
254
.. 1992
81 100
100
9.3 344 129 ' 137
136 108
1521 50 6 100

2 200

Ul

62



Haley et al. (1985

3

(Secondary bloodstream infection)

- 254)

63
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	บทที่ 2 เอกสารและงานวิจัยที่เกี่ยวข้อง
	ตอนที่ 1 การบริหารจัดการโรงพยาบาลศรีวิชัย 3 สมุทรสาคร และหน่วยงานห้องผ่าตัด
	ตอนที่ 2 แนวคิดเกี่ยวกับคุณภาพบริการพยาบาลผ่าตัด
	ตอนที่ 3 แนวคิดเกี่ยวกับเครื่องชี้วัดคุณภาพบริการพยาบาลผ่าตัด
	ตอนที่ 4 โครงการศึกษาแบบประเมินคุณภาพบริการพยาบาลผ่าตัด


