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The objective of this project were to compare service satisfaction and
length of stay of persons with schizophrenia before and after the implementation
ofcase management model. Study subjects were 40 persons with schizophrenia,
admitted in psychiatric department, Ratchaburi Hospital, which were equally divided
into one comparison and one experimental group. Study instruments included
case management manual, and clinical pathway for persons with schizophrenia.

Data was gathered bysttruments which were a nursing service satisfaction
questionnaire and a length of stay record. These tools were tested for content validity by
a panel of experts. The Internal reliability of the questionnaire was .92. Statistical
techniques used in data analysis were mean, percentage, standard deviation and t-test.

The major findings were as followed

1 Service satisfaction of persons with schizophrenia in the group using
case management model was significantly higher than service satisfaction of patients in
the group using reqular nursing model, at the .05 level,

2. Length of stay of persons with schizophrenia in the group using case
management model was sn];mflcantl higher than length of stay of patients in the group
using regular nursing model, at the .05 level.
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