2540) 9 . . 2545-2549

(Holistic)

(continuing)

( , 2544)

, 2544)



(basic essential package of health care serviecs)

(equity)
(Holistic)
( ,2545)
( , 2542)
"30
( , 2545)
2545-2547 . .2547
100
( , 2547)
(Hospital Accreditation)
2 (must-be
quality)im (attractive quality) 1
(equity) (continuity)

(Noriaki Kano , 2543)



(2541)

(Gerson, 2003 , 2546)
( , 2542 , 2546)
Brown
(1992)
(Satisfaction)
(Need) (Want)
Brown (1992) , 2544 46
( ., 2547)

( , 2542)



6
895 (HA Hospital
Accreditation)
.2544 . .2545 . .2546
10 1
225 280 289 ( ,2546)
1-1.5 0.5
1 5-10 1,000 (Phillip W.Long, 2001; Gauttiere, 1999; Bethesda,
1999) . . 2544 . 2545 . .2546
323,730 215,414 296,202
23.60, 37.08 42.60 ( , 2546)
2546
28 6.49
700-25,556
70 ( , 2540)
1 (
, 2543)
10

( , 2530)



(Kaplan & Sadock, 2000)

2547 1

50

, 4285 (



Cook (1998)

, 2543

2547
1-117

. 2547)

700-25,556 (

(2541)

, 2540)
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(2549)

(Case Management)

(Clinical Nursing Practice Guideline)
( . 2545)

(Hospital Accreditation)

(Case Management)
6 1)
2) 3)
4)

6)

5)



Clinical Model

Pathway

D

2)

4)

Powell (1996)

Clinical Pathway

5)

3)

(Case Management)

Clinical



(Case Management)

Clinical Model Powell (1996) (Case
Management)
(Clinical
Pathways)

Powell (1996)

1 (Case Screening and Selection)



2. (Health Assessment)

3. / (Coordinating and
Developing the Treatment/Discharge Plan)
Clinical Pathways
4.

(Continuous Case Management, Monitoring, Reassessing and Reevaluating)

5. (Implementation of the Final Plan)

(Clinical Pathways)

6. (Final Evaluation And

Case Closure)

(2543)

(2544)

(2544)



, 2545

(Case manager)

(Case Management)

Aday and Andersen (1975)

60

1



Clinical Pathway for Schizophrenic patients

Clinical Pathway for Schizophrenic patients

11 (Case Screening and Selection)

(Case Manager)

12 (Health Assessment)

13 / (Coordinating and
Developing the Treatment/Discharge Plan)

Clinical Pathway for Schizophrenic patients

14 (Implement)

Clinical Pathway for Schizophrenic patients

(Continuous Case
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Management, Monitoring, Reassessing and Reevaluating)

15 (Implementation of the Final Plan)

Clinical Pathway for Schizophrenic

patients
'
16 (Final Evaluation And
Case Closure)
2. (Clinical Pathway)
Clinical Pathway
for Schizophrenic patients
4
1
2 (Diagnosis) / (Collaborative Problems)
3 4
1 Initial Phase (1-7 )
2 Interim Phase (8-14 )
3 Pre - Discharge Phase (15-20 )
4 Discharge (22-25 )
4

( , 2547)



2545

3.1

3.2

3.3

3.4

3.5

3.6

24

Aday and Andersen (1975)

Aday and Andersen (1975)
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