11

1.2

13

14

21

2.2

31

3.2

3.3

3.4

4.1

4.2

51

(Case management)

Case Management
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1
11
111
. 1852 (Benedict Morel)
Dementia praecox .. 1911 (Eugen
Blueler , 2546) Schizophrenia
Schizo Split ( ) Phren Mind
¢ )
6 (American Psychiatric Association, 1994)
ICT) - 10 (International Classification of Disease)
1 ( , 2536)
( , 2542) 40-60
( , 2534)
1.1.2 ICD-10
ICD- 10
1 2 2 5-9

1 ( ,2537)



1121

1.1.2.2

1.1.2.3

1.1.2.4

1.1.25

1.1.2.6

1.1.2.7

1.1.2.8

1.1.2.9

18



19

113
3 ( :
2544:121-122)
1.1.3.1 (Prodromal  Phase)
1
1132 (Active phase) ,
1
1.1.3.2 (Residual  phase)

flat affect

25

(Complete remission)

(Incomplete  remission)



20

1.2
(Kaplan & Sadock , 1995)
121 2
(inappropriate) (apathy & blunted)
1.2.2
(hyperactivity) (stupor) (Waxy

flexibility) (stereotypy) (negativism)

123 (Mutism)

(incoherence) (irreevance) (neologism)

1.2.4

1241

(Losenings of association)
(delusion of persecution)
(delusion of reference)
1.24.2
(auditory hallucination) 75 (visual
hallucination)

1.243

1.24.4

1.2.45

25
25

50 ( , 2539)



pal

1.3
131
2
1.3.1.1
(sedating effect)
chlorpromazine
300-500 mg./ Haloperidal 6-10 mg./
Benzodiazepine 2
1.3.1.2
chlorpromazine
100-300 mg./ long acting
1.3.2
catatonic severe depression
1.33

( , 2534)



1331

1.3.3.2

psychoeducation)

1.3.33

1.3.34

14

141

(psychotherapy)

(group therapy)

(milieu therapy)

(family counselling or

, 2545)

22



1411

1.41.2

1413

1.4.1.4

1415

1.4.2

1421

1.4.2.2

1423

1.4.2.4

1.4.2.5

23



1.4.2.6

1.4.2.7

1.4.3

1431

D

2)

3)

4)

5)

6)

1.4.3.2

D

(ECT)

24



1.4.4

1.45

1441

1.44.2

1.4.4.3

1.4.4.4

1.4.45

1.4.4.6

1.4.4.7

1451

2)

3)

25



21

1.45.2

1453

1454

1455

1.45.6

1.45.7

(2542)

(2537)

26



2.2

221 (Nursing Service)

(2530)

(2535)

Fisher (1996)

(2540)

Swansberg (1993)

Astrander and Reiman (1986)

21



2.2.2
2543
2544 2,220.74 3.05
,htlp://www. dmh.moph. go.th/report/stat_S7.asp,6 2546)
2542-2544 -3.59
2

( , http://www.dmh.moph.go.th/report/stat_S7.asp,6

1,998.81

(

28

2546)


http://www.dmh.moph.go.th/report/stat_S7.asp,6

(Case Management)

2545 - 68)

(HA : Hospital Accreditation)

29



Clinical Pathway for Schizophrenia Patiens

3. (Case management)

31

American Nurse Association (ANA)W

Case Management Society of American (CMSA)W

(Deborah,
1995 ; More and Mandell, 1997)
Young and Sowel 1(1997) Case management
- .
Powell (1996) (Case management)

, (2546)



,2543)

2546 ;

311

3.1.2

Case management

(Managed care)

(Care maps)

,2544 ; Spitzer LR ,1994)
3.1.2.1
3.1.2.2

3.1.2.3

3.1.2.4

3.1.2.5

(Case manager)

Case management (

3l



3.2

, 2541)

3.21

(advocacy)

3.2.2

3.221

32

Case management

Case management ( ,2544)

(Clinical case management)

Case management

, 2543 ; Spitzer-Lehmann, 1994: 557

(Outcome - based)

3.2.2.2

3.2.23

3.2.2.4



3.2.25

(Case manager)

3.2.2.0 (Multidisciplinary action plan Care Map)

(Clinical paths)ll (Nursing care plan)

(Nursing care plan)

(Yoder, 1995:424 , 2541 :41)

3.2.2.7

3.2.2.8

(Clinical paths)

(Variances)

3.2.3 Case management

3.2.3.1

3.2.3.2 Case management
(Care MAPS)

Case manager ( )

Case manager

3.2.4 Case management 4

3.24.1 (Hospital Base)

Case management

(Discharge Plan)



3.2.4.2 (Unit Base)
1- 2 Unit
3.2.4.3 (Community Based) Case
management
3.2.4.4 (Disease management)

Mueser et al, 1998

3

1. The Broker Model

(Broker)
2. The Clinical Case Management Model Mueser et al (1998)
(Case Manager)
(Clinicians )
4
2.1) /

2.2)

2.3)



2.4)
3. The Assertive Commmunity Treatment (ACT) The Full Suppt
Model
24
(Assertive outreach )
10-15
(Freeman,2000)
Clinical
Model Powell (1996)
(Clinicians) Clinical
Pathway for Schizophrenic Patients
33
33.1
Powell (2001:410) 6
1 (Case selection)
5
65
‘ V A | n : 2 V , 1 *

H
15



2 (Assessment/Problem

identification)

3 (Development and

coordination of the care plan)

4 (Implementation of the plan)

5 (Evaluation and follow up)

6
(Continuous monitoring, reassesing, and reevaluating)



Hussein (1999, , 2543)

10



10.

3.3.2 (
, 2543)

Case Management

(Clinical pathway)

(Clinical pathway)

clinical path clinical maps

clinical path clinical pathway



kY

Case Manager
clinical pathway clinical

pathway

Case Manager

24

Clinical pathway

3.3.3 (Wise, 1995.; Bernhard

and Walsh, 1995)



3.33.1

)
2)

3)

4)

3.3.3.2

D

2)

3)
4)

5)

Powell (1996)

Clinical Pathwy for Schizophrenic Patients



3.4

34.1

(Nursing Case Manager)

3411

3.4.1.2

3.4.1.3

3.4.1.4

3.4.15

3.4.1.6

3417

(Clinical expert)

(Consultant)

(Coordinator/Facilitator of patient care)

(Manager Of patient care)

(Educator)

(Negotiator/Broker)

(Patient and family advocate)



3.4.1.8

3.4.1.9

3.4.2

3.4.2.1

)

(ICD- 10)

2)

3)

4)

3.4.2.2

D

2)

/

Y

(Outcomes and Quality Manager)

(Scientist /Researcher)

(Case Manager)



3)

(Psychosocial)

(Biophysical Sciences)

4)

5)

6)

7)

(Variance)

8)

9) (Case Conference)

10)

3.4.2.3

)

2)

3)

3.4.2.4

)



2)

3)

3.4.2.5

3.4.2.6

Y

2)

3)

Counselling

Dispensing



4) Drug Monitoring”™
5) Therapeutic Index
6)
3.4.2.7
D
2)
3)
4)
35
(More and Mandell,1997 : 50-88)
3.5.1 (Interpersonal skills)
3511 (Communication)

3.5.1.2 (Tact and diplomacy)



3.5.1.3 (Assertiveness skills)
3.5.1.4 (Collaboration)
3.5.1.5 (Negotiation)

3.5.2 (Professional skills)
3.5.21 (Marketing and networking)
3.5.2.2 (Investigation)

3.5.3 (Knowledge base skills)
3531

(Critical thinking and problem solving)y

Care MAPs (Variances)

3.5.3.2 (Research)n

3.5.3.3 (Assessment)



3.54 (Personal

2) (Prioritization)

(Delegation)

skills)d 1)

3)

4) (Creativity)
5) (Self-discipline)
Case management
Clinical Model Powell
(1996) 1 ,
(Clinicians) Clinical Pathway for Schizophrenic
Patients
4.
4.1
. 2530
(2542)
D
(Biophysical needs) (Survival needs) 2)

- (Psycho-Social-Physical needs)

(Psycho-Social needs)

3)



(Interpersonal relationship needs) 4)
(Psycho-Social and Spiritual needs)

(2541)

(2542) , 2546

(2533)

Aday and Andersen (1975)

Brown (1992)

Eriksen (1995)

Derdiarion (1990)

Gerson (2003) , 2546

Risser (1975)



4.2

(2539)
VIORY!

D

2)

3)

4

Ware and Steward (1978) , 2355
8

1) (Art of care)

2) (Technical quality of care)

3) (Accessibility/Convenience)



4) (Finances)

5) (Physical environment)

6) (Availabifin  (Availabim
7) (Continuity of care)

8) (Efficacy/Outcome of care)

Aday and Andersen (1975)

1970
4,966
. 1971 Aday and Andersen
6
onvenience
1 C i
1.1) (Office waiting time)
. vailability or care when
1.2 Availability h
need)
. ase on getting to care
1.3 B getting
2) (Coordination)
. etting ai
2.1 Getting ail

needs at one place)
2.2)
(Concern of doctors for overall health)
2.3) (Follow up care)

3) (Courtesy)



4

4.1)

4.2)

5)

6)

Risser (1975)

Satisfaction Instrument,PSI)

3)

(Need) (Want)

Aday and Andersen (1975)
D
3)

5)

ol

(Medical information)

(Information about what was wrong)

(Information about treatment)

(Quality of care)

(Out of pocket cost)

(Patient

2)

2)
4)

6)



(Length of Stay)

51

(2542)

(2538)

Cook (1998)

Lusis (1993)

(Length of Stay)

(Co0k,1998)

(2543)

40



53

(2543)

30 38
1
2.

.05

3.
4.

(2544)

5

40

(2544)

5 2



30

0.05

( 2544)

(2545)

8.40

30

20

6.93

.05

.05

.05



Cohen (1991)

128

6.0

16.54

3. 930.5

4,695.98 $

Crawley (1995)

500

20 2

Risser (1975)

(1996) 3 3

Bryam (1996)

%5

4-5 t-test Two taild
4.8
12.28
5,626.38
Pilot project Medical College of Georia
1 Neuroscience nursing
Laminectomy 40

Hinshaw &Atwood (1982)

Stamptand Picdmontc

status, Task requirement Autonomy

North Mississppi Medical Center

1 ( . .1992 57’ 1993)



Leininger (1996)

Holtzman

Cilinical pathway

1
178
pathway 2
Michal L.
27
94,620.95
8
147

Micheels TA.

10

43

261,000%

Clinical pathway

Pennsylvania

6,000
11 6
90
(1997) Clinical pathway
2
170 2
2 Clinical pathway
Clinical
Clinical pathway
(1996)
240 27
1 Admit 12
8 7
108
Admit 20 18
222,688.07
(1995) 78
35



Mueser (1998) , 2544
75
1 (61%0)
2. (71%)
3. (50%0)
4. (50%6)
5. (21%0)
6. (2/10)
7. (3/5)
8. ( 50%)
Goode (1995)
(Care Map)
(Multidicipinary) (Case Manager)
Ireson (1996)
clinical pathway
128
64 clinical pathway

1 clinical pathway

2. clinical pathway

Case Management

Care plan

care plan

care plan



3. clinical pathway care plan

Yaksic JR- (1996)
patlron Trauma Center
1993 1

41.9 189,089 107,019

Topp R. (1998)

Congestive hearty failure 88
403
Brooten D- (1999) Bridging the gap between

hospitalization and community care

96 95
16

16

cost and quality outcomes.|

Case Management
Case Management

122 121

Clinical

74.5

psychiatric
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