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# # 5986813335 : MAJOR COMMON
KEYWORD: ENVIRONMENTAL GRAPHIC DESIGN, HOSPITAL SIGNAGE SYSTEM, HEALTHCARE SERVICES

Dynaya Bhutipunthu : DESIGNING GRAPHICS FOR MEDICAL SERVICES OF UNIVERSITY HOSPITAL: CASE STUDY SIRIRAJ HOSPITAL. Advisor: Assoc. Prof. Araya
Srikanlayanabuth, M.F.A.

According to Thailand 20 years National Strategy on Public Health under Service Excellence, Thailand strives to improve its healthcare service system
not only to accompany domestic users, but also aim to become an international medical hub in the region and one of the best globally (Ministry of Public Health,
2017). However, one of the challenges to implement the strategy is the overpopulation of medical service users especially in a large governmental hospital setting.
Numbers of patients for hospital visits are increased yearly, especially in the area of out-patient departments (OPD) of the large public hospitals, university hospitals,
which mostly hold a number of visitors around 10,000 per day and between 2,000,000-3,000,000 per year (ICT.MOPH, 2019). The Ministry of Public Health, private and
public sectors, along with hospitals themselves have launched policies and practices to try to solve this problem including the governmental policy of “Smart Hospital.”
The use of media and technology that link to communication design applications and practices has become one of the executed tools to help tackle this problem, for
example, the use of informative and “smart” digital kiosks to search for a specific information and to make an online payment along with hospital’s mobile applications,

such as, Siriraj Connect, Rama App, Chula Care, and QueQ to help reduce number of patients for hospital visit to manage the traffic flow and appointments.

However, the use of Environmental Graphic Design (EGD) system for wayfinding is overlooked even though it is proven to help create efficiency of
visitors’ flows through hospital’s services (SEGD, 2014). The use of signage system for wayfinding in hospital setting is also help facilitate visitors who are not equipped
with the use of technology through online communication. With the use of an effective signage navigation system, visitors not only are facilitated for their needs of
direction, but also are physically engaged and interact with the hospital brand identity. From stated reasons above, the study to search for the appropriate design

direction and practice of EGD design for large public hospital is essential to help solving the problem.

The objective of this research is to search for the appropriate approaches to design directions and practices of environmental graphics design (EGD),
signage system, for healthcare services in large public hospital settings. The investigation covers on-site observation of the use of communication design media and
applications, focusing on EGD systems in healthcare service areas, such as out-patient departments in large public hospitals in Thailand; Siriraj Hospital, Ramathibodi
Hospital, and Chulalongkorn Hospital, to depict and identify audiences’ pain points and design challenges for EGD usage. Questionnaires and in-depth interviews are
also distributed and arranged during the investigation along with the review of best practice projects, case studies, related researches and material for analysis. On-site

visits for the EGD usage observation are also arranged along with the prototype design and assessment.

The investigation result shows three main design criteria for EGD design direction and practice in the areas of 1.) Form and Usage, 2.) Design Elements,
and 3.) Interactive Multimedia. The result also identifies six key unique points of the EGD design for healthcare service project through design process and practice
including 1.) Brand story identification and implementation, 2.) Hospital and surrounding community integration, 3.) Positive experiences creation, 4.) Flexibility and
sustainability design approach, 5.) User-centric on patient focused, and 6.) Advanced technology with interactive experience usage. The integration of found criteria and

key unique qualities lead to the design guideline for healthcare EGD for medical services in a large public hospital setting.

Field of Study: Common Student's Signature ....

Academic Year: 2020 Advisor's Signature .............
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YaULURYRINTITIded SarudanungUiguanlulsaineruiasguranivuialng 7
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FBUA 2.) T5anen viaums1y uasiledlual 3) lsmenuiaguiansal ann1valng waz
4.) lsamenunaginaenasiay dAANTULIVENITaINIeanale tneaeitn1sasiung15a
udeya luniaiviinisusnfivesunung Uisuenvaslsangiuia (8:00-16:00 u.) tag
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n1sunndvadlsameiuia auuleuie el way wWIn1eUHuR Smart Hospital (113091

UAANTENTIAG1TUEY 2562)

1.5 198 FUNAFIU LAZNTOULUIAINANYBINITIAY

a = a & = a & .
nseULWIAR: MIvanwuvdasfad lnsangdesufadssuuteusnnie (Signage
System / Environmental Graphic Design, EGD) fid@audaelinislduinisuaznisliuingg
119015 wnnduazasisugululsmeiviaszndyuinlng azain anAuuwedna way 3

YsLANSNNUNTU

nsoungE: Usenaunae

1) nseenuuudasvAatanutsaviilinisdearsuasudeyall UssAvinmanniu
(Benefit of Graphic Design for Professional Practice) (AIGA, 2019)

2.) Design Theory and Practice in Healthcare inanusulalunisesnuuuisadad

MU NTUTNIINNNITUNNE User-Centered Healthcare Design (UCHD) (AHRC, 2016)



3.) N1509NWUUA 0459AaUTTVUT 1B UBNNIIEINTUNITUTNITNIINIT WY wae
151504a% (Healthcare Environmental Graphic Design) ¥3ganaiuuasnuayvy elinsly
U35 fiUszAns nmanntu (SEGD, 2019)

4.) User-Centric #3@ Participatory Design kuaufualunisesnuuuiililenia
AlEUTNNT WsmeaniuUme (Co-Author / Co-Designer) TUNM1Seaniuy ¢IUeaNkuUUINIg
(Service Design) fannsathuldlunsmdomn (content) WagLUINIY (design direction/
execution) 531A933sluEes Responsive Design lunisaenuuuld

5) Knowledge Transfer (KT) %38 Trans-disciplinary anansavhuldiilon

ANudITUSYeNsesEnINtRsARNIININITeRNLUUSYAa LA N1TUS NI TNIINISLIME

1.6 ASN15ANIUNIIAY
35n15A NI UNITITEUDINISAN®I 4389 N1598NLUULSVAAY d1rTUNISUSNISNY
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W& (mixed Methodology) 430153 98L39AMAN (qualitative) LarA13ITBLTIUTUN
(quantitative) Adug lUiun1seenuuUIUAuLUY Lagdl FBmsrndunsifenuduney 8
Tunoussieluil
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1.6.3) Anwuazfudoyanslinudesafalimenisasiuiidisa

1.6.4) Anwuaziiudeyaiiieitosnguteya

1.6.5) Ainmeniarasuna asfmnus waziuimislunisesnwuy

1.6.6) ANTIUNTOBNKUUNUAULUY

1.6.7) AnsvikazUssilunauAuwuuINg Lo uwAzELIE I8y

1.6.8) flun1suFusnauiazasunaideuavvelauowuy
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2) msoonuuuisvAadszuuiisuenmslulsmeia grudeya snideiiieides
Lag N3RIBEN (case studies)
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Y ¢ . . I A oA
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U5z asdlitefnwinisldnuvesdaisvdadniieglulagduvesngudseyinsiieds el
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Anwuaziiuteyanislinudesv@adimenisasiufidss neldiBnmsniudeuaids
A NN 91NN1TFUNA (Observation) kaz N15HAUTIVTINBNAITHAZTARA (Collecting

documents and materials) (¥95fnG U258 2554) N13a1e3Ukaziufog 199U dol3e
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Aadven 3 Usean 19 uA 1) eszuudheuennie 2) dedsiiun uag 3. doseulay uas de
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(YY) |l

susulsmeruiaszuna Aidvuelngiiae veslne Usedrl 2561 910 nesgnsmansuaz
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faldsinisdrsalsmeiuna melddstansuwnmdnng wu 4) Tsmeuiaginasnasuny
Tssneuadstansuunmdvmsoinie Wudu Tngagyinisasiud drsafudoya Tuani
myUsnAveswsungUlguenvedlsaneg1uia (8:00-16:00 w.) laemvun nsdrsalidenndes
fumsindeud wa fimnsvaenisliuinig (Service Flow) mensunng veslssnenuia mx
Wleuy et way w1 UR Smart Hospital (1inauddnansensia a1snsage 2562)
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1.6.4 ﬂﬂ‘U']LLa%Lﬂ‘U’U'e]ﬁJa‘VlLﬂﬂ')‘l]@\‘i%"lﬂg']u“llaﬂda

v

'
a A

mMsfnwnazifiudoyadiiiendosangiudeyanuesniuuuaznisunig ldlae
msdne wasfiudeyaiitisadesiunisesnuuusaiadssuuteusnmadionisuinsms
N1suNnduay @1513044% (Medical Service / Healthcare) 910§ U003 A9UDBNLUULAY
n35UNS WU wuImsuazinaeilunisesnuuy vihlagnisdnidentanuesnuuy 30
Fu Tnefinausinsdadilag iWunanunisesnuuuiildsunisdnidenain augnssunisd
Uszneuiaeids1wgy Tudunisesn wuudetsvAadszuudisuennislud swindey
(Environmental Graphic Design, EGD) Tun13nns LLW%ﬂLLazaﬂﬁﬁimqm 1NADNTUNY

"3611’1?1’13LLazﬁL%mﬁngmam%w (Healthcare EGD Specialists) 31u3u 154 A (SEGD, 2019)

Ju 30 nasuiilasus1aTa Healthcare SEGD Global Design Awards 5213197 2017-2019
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970 Society of Experimental Graphic Design (SEGD) §1duasfns finoRsduiitod uasy
afuayy samnaduisnisuarluasendnuesnisesn wusviadszuudie venmaly
Aauandou (SEGD, 2019) saudansiiudeyaanainufnifiuuay TeUsddrdgainaue
n35UN15 (peer-reviewed / jury comments) Aidsonasuite 30 fu Ingld wailamarie
(Delphi Technique) dwmiunsifuteyaangideansy ietielunisiiuwaznsin aoudeya

ngudeya wagldnsieseiidnmunin wuuasuguiy (Analytic Induction) wag kuy

Wane9u (peer debriefing) LiiollAsziAuAnLAULAY TR UL

o

A NARYIINAULNTIUNNS

1.6.5 Aameiuazasuna 9aAu3 waziumisluniseaaniuy

MsitAseideyaniassslenisidonuvasuaiuannguiietieil 1 uay 2 9
Anseht Teyalagldnisiiasievinigaiiesas (percentage) Anadeiauade (Arithmetic
Mean) wazAn 108awLLIR3§ 1 (Standard Deviation) Tunsiiasizrideyaainiadeaiiely
M5398 inasinldly msuvananvady 5 seiu Tdnusiduysaivenvad (giua e9dy

f ay o

LAZUSANWAL 1598, 2546)

ANATLULLRAY AUVLNY

4.50-5.00 fivauaRluszruitussetebs
3.50-4.49 TimuaRluseiuiumie
2.50-3.49 fvmuadluszaulduwdla
1.50-2.49 Pimuadluseauldiiudie
1.00-1.49 fiauafluszauliidiussetnebs

warldnisTiaszvideyaideamunin wWisuiisuaumilouuazs19veseya
(compare and contrast) wuuasUautle (Analytic Induction) LLazmsmaaaawﬁaga laens
MIIVFOULRUY @341 (triangulation) Wag WUUE I8@1891U (peer debriefing) Tuns
9 € a a ¢ a & a %
dunwalidednuazldlunis inseinanueeniuuisvdadszuutrsvenmsluduingey
d1MFUNTUNNEUaZAI5ITUEY 97U 30 Na9IU FINEN ANAMI LA Tt UIT Ves

AMENTIUNTHTEIYIEY INURUUTZTTUNEG 91U AILAIUNTIUNNT Jury Comments Sheet)
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1N IUTRYA LiteaTUiasivuALLINILNMe SIuDenTEUIUNsiunseenLuUdeLsuAal
sruutguenn @ msunIsUIMInIenIsunnglulss weruta tiedniunsesnuuuy

Fukuuseld

1.6.6 ANLUUNITIDNUUUIIUAULUY

ANIUNITOBNLUUITUAULUY mﬂmﬁmmi WUIMILAZNTEUIUATIUAITODNLUY

svAadszuutguenniludauindeudmiunsuinsninisunnmg RnEaasunsieTen

e

aya ANMsUSUlY ngud war MsUUR ves wele alinyBiiwu (Edo Smitshuijzen) 30

Y

Y 1y

nilvde Ao n1seenuuuszULUIBUDANIY (Signage Design Manual) (Smitshuijzen, 2007)

Y

(%

Tnefidumeulunis sonuuvsudiuwuy Kl 1) numurssunssuiiieades way waagy
AAs1endeya nMIKaENTE VIUNITIUNITERNIUY 2.) MVUATIUILLAZUTEANYBIY
ponuuy Waeandasfunislduinis manisunmduasnguiegaaznisindeuil saud
AFn19v8an5LEUINIT (Service Flow) vadlss weuta muuleuns inaeiuazhuIngg Smart
Hospital (F11n91uUdnnsEnseaIstsaa 2562) lnguusausvfadssuudigvennia
sandu nquees 4 ngu Tu 1 galeun
1.) uauAxN13n (Landmark)
2. Unesma15uU (Directory Sign)
3.) Ungueniiania (Directional Sign)
4.) thelvideyainly (Informational Sign) Ingaanuuy
LATLUNYANUANLNTEUINNSNT0DNLUY MNudelsvRadludaadey ves Lola adn
e 1

Gg@ﬁ @ (Edo Smitshuijzen) 1uwuqaafﬂmamiaaﬂLL‘UU%%UUﬂﬂEJ‘UEmVlN (Signage Design

Manual) (Smitshuijzen, 2007)

1.6.7 Apsminazyssiiiurauiunuuangldanuuazgidesiey

s miarlszidiunanuiuluy 3nnsiuteyaanngldnulssiunanueanwuy
t & v Y a ¢ alg v a & v & v
AU LLUU I@Emﬁm‘umayjammﬂ%u%mwwm%LLW‘V]EJ‘VliSUa’e)LiﬁUﬂa‘lJ I@IEJ"U@Lﬂ‘USU@%Ija"'U']ﬂ

a3 o9l on15Tdeuuvasuniulaitela (close-ended questionnaire) Aung UA8E 14
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Y a 5l v a & = o A ' i
A lYuTn1smansunngnlddesudald nediinaeilun1sAnienianizndy anue1gvengy
Y oA Y a [y 4‘ o vy a ¢ a = ]
magefanldusnistuwauny disuenuazifeitesiarlddosvaluniian Fellienysening
46-65 U §198931NMAN15ILATITY VY AINLAT Bedl ok uvaB U UNg U0 197 1 Ty
FBAnlunside 9o 1.6.2) mifinwuaziutayainnquiied s lagagdnnudeyadiuiu
98U 100 AW wag THnaeilunsussdivnuoonuuuauwuvdasuadszuutheuonnie 90
NUATET09 nseunsUsziliudaisu@adszuulneusnnis (The Framework for Evaluating
Wayfinding System) Tag wguas1 ALUS WoUWI lauInod unuliea vslold Waiilu uag
ugd %3 (Gabriele, S., Theus, A., Faustino, D., Tsuiji, B., 2018)

drunsimsikazUszlliunanuiusuulneidesyg agvitaenisiiiudeyaing

Wy W9 (experts) NNATUNITODALUY AINITENATEAL (interview) 91U 5 Ay Tagld
wiatlawna Wiy (Delphi technique) (Wa3dng UasyWus 2554) wazldinaua Tunisitasien

= a  § av A a 4 a
nudosudal szuuteuenniy NNUATEIEY nTeunsUTeliudasudalssuuiieuen
7114 (The Framework for Evaluating Wayfinding System) 1ag Laguas1 n1LUa LoUUN

Wun9a waullea Usleld il Tu wag Uga 33 (Gabriele, S., Theus, A, Faustino, D., Tsuji,

B., 2018) Usznausdunausundnly A15ItATIERIURULUY

1.6.8 Anilun1suiuuiauuazasurnalfouas daiauauuy

Anlun1sUSuRn by udukuY RN sUsTEUlae Ll eYy WagaInnanis
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o

WAz deyaninisiiuaingldnuresuduwuy agunaniside nseuiuns nieuds
asuetayad nettesiuuesnuuy dewsvAalsyuudevenmaludwnden dmsuns
a ¢ A vo o 1% a ¢ Yo a o
Uimsmenisunng Alavinnnsudluuds wieseSurgaguussleninaglasuainuaveaniside
T wagnaflanuinguse asd sausanduwumsdmsuinesnwuu Tunisesnuuy deisv
Aadszuudrevenmsludawin deu dmfunisusmsmenisunmglulsmeiuiaiagnig

a15130uaY INeSuedetaualuran nan1sIdeluddusiely
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1.7 Usleviifianadnazlésu

Ustlomifaninagldduannmsised deed

1.7.1 lédoyanisldd eisvAad dmsunisuinismisnisunnglulsaneiuia
(nslAnw Lsaneunafssa)

1.7.2 lawwamanagnssurunisiunisesniuutsaadsyuutnguannie @msunng
UsNsmensunmdlulsanenuia

1.7.3 @wnsnesuienszuiunislunseenuuuiile Wweliinesnuuuiluldluns

panuUUdsLsvAaUsEUUT8UNMISEIUS UNISUSNNSNNNITUNNE

1.7.4 199UDBNRUUYDINTMWANTI NNTLUIUNITIDARUUNLA

1.8 Uszleaifinadnazlddudu o

1.8.1 lawuimasagnszuaumsiunisesnwuuisvdal ssuudisvenniadmsunis
U315 mMamsuwmglulsaneiuna fidnesnuvuannsathluldairsnuesnuvudmsugla
wazi{ldu3nng mensumdlulsmeuiasgdsinuminedeiusemndld wazdanunsa
thluldeenuuuliiu msuimsmsnisunmd luaaniuvideluanuiiiliuinismisnisunng
wazasisuay ludnwaiz duq I8ndae 1wy 1) lssneruiasguiauazionsy 2)
anuneUALAY VIR TBAYAW 3.) vheunndiadeuiiviemiourmdetan uas 4.
fuandolunslitagldunismensunmd wazansnsaae

1.8.2 gruwanuazaInkaziiuUszansnmlunisiikagldusnismanisunmg
1.8.3 dudelvinun ndIneul lHUTNIINNTLINNE ATUTNINNIATILAEN 190 DY
oy MOUAUBINUENSAENTIR 20 U suansnsagululsainisusnisnenisunmg

1.9 A191NAAY
1.9.1 waRadszuudevannislufewandau (Environmental Graphic Design,
EGD)

waAalszuutisuennisludaiindsu (Environmental Graphic Design, EGD) %39
U¥ 13811 (Experiential Graphic Design, XGD) Aafansuvusnilsvainisoaniuuisadal

(Graphic Design) A1LTUNSNEN 591 WATNI® LA BITIAUAIEAATLUIUID U 9 Tun1991191U
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wanan suAal waz n1seen wuuiadad 1wy daartnenssumans nsanusenuluenans

NNBONLUURAAIMNTTU NSlawanUseduius Ussaninel uag Aavnnanisiioudielad

'
=

afnd WWudu Wieeenwuuszuy thelidayanazuannislugaiuiuu 4 Auenwieanli

[
0

Tayanazuann1aLad sruuthedeimin Ndea1suusuiLagdnanvaleIAnIYeIan U
= v = 9 a @ a o v d' A o v v
udsairmisdTudsuinuaivesdunld anufl uaznisduigauazaInladneie

(SEGD, 2020)

1.9.2 szuutheuannislulssneiuia (Hospital Signage System)

seuuthevanmslulssnegiuia AessuudieviminnlndeyauazuaniiAnia vas

v Y a & a Y a ) a =
59 wazltusnisnianiswimeg TuvaeAnldusnsunsun1susn1snlsaneuia seuuine

Y

vannabulss werua Usenausieyatiedsenvman taun 1) waudunsn (Landmark) 2.)

Tresanansuu 3.) Uneuenienig wag 4.) ﬂﬂ&iﬁ%@gaﬁﬂﬂ (SEGD, 2020)

1.9.3 msu‘%mi‘wwnflsl,l,wwél,l,azn'ﬁmsﬂsmq% (Healthcare Services)

919891UNTE VU AN NUSEAUAVAINLUIYIF W.A.2545 11957 3 A1 AT
UINTT NRNITHANERAZNITAITITUEY UL N1TUTNITAUNTUNNGUazas1SNEY Taln

laensen uana WawEsuassavan n1stesdulsa nsnsi9diadelsa nsshwine1uia

(v =

‘gj A o [~ 1 o aa [ wa
waz NMINUY @NTINNINNINTUADFVNINLAZNITAITITVIN TAgANUNTEINVUNAR §953UD

AR}

N13UTNIINNNIT ndiaulneuaznIsunngyniadon aunguuneinlenisusznaulsa

a

Aavy Felunnng 5 Uaaid Tiueea d8nslasuuinisarsisaaer duinsgiunasd

Usgansnmenuiivualy (@innuane nssumsnguin 2545)
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WUIAN NOYY FTTUNTIULALUIIBNAYITY

wnAn e 25sunssukazsAfeiinetesiunisesnuuuisuAadsyuutiouen
y3 dwsumsuinianamsunnsluuni dszneude 8 diu dudeludl

1.1 nseenuuuLsvAaddnsunisusnismanisunme

1.2 wqwﬁmiaaﬂLLUULiGUﬁaﬂ'iSUUﬂWEJU’eJﬂVI’N (Signage System / Environmental

Graphic Design, EGD/XGD)

1.3 n1seanuwuuLsvAadssuuneuannedImsunIsusNITNINISHNTg

1.4 nauuaznsUfURveINIse8nkuuLINIs (Service Design)

1.5 nuiuaznsuiivesnisesnuuulngliiauiidsan (Participatory Design)

1.6 nufhazn1suuRveslszannineuazni1seanwuy (Neuro Design)

1.7 M3USNININTUNNgRNILLINTG Smart Hospital Tuwsungdieuen (OPD)

1.8 JayaniugiunisivuinmsiuinungUlsuanvedlsang1u1asy deinuninends

vualnglulszine

2.1 NMseanluULsYRadd s UNITUIAITNISNISUNNE

nAteildinsfnynssunssufifedestu mesenuuusadatdniunisuinig
Msnsunng Liethesdauiuazdeyaludszneunisaianissiionislunside dmsu
Anw aanunsaitagtiuvesnslddesviaddmsunsuinmensunmd Tulsmenuiasy
VAL

auAugUsznaunisisvAadluansgewsni (Professional Association for Design;
American Institute of Graphic Arts, AIGA) l@fin1sviauuagnsvindtes endeafunisly
o AaiseAaddmiunsliuaznsliuinmemmanisunnd eluaniumeuianill Tugud
n1sunng way lulsaneruiraniels Wade “Design for Good: Public Health in Eye on

Design; What role does design play in a public health crisis?” F1deisafad aunsagie
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grureanazaInin vl b usnisnsansisugulan vinlinisliuaznislduinisd
UsgdnSamn adu Tastanizluy19ia1 Tngf (AIGA, 2016) AaukanslunIne 1ua 9

(nwdsznaui 1) grudeyasiusedadiifedtesdu nsliuinisnisnisunnd uas

GUCREL

Can Graphic Design Save
Your Life?

A new show underscores the value of
graphic design + healthcare

amUszneuil 1 ruteyasmissadimieatestunisliuinismenisummduarasisagy

amﬂ’umau’%ﬂﬁmqé’mmﬁﬁmqmaqmzLwﬂé’mq‘w (National Health Service,
NHS) $9uiUn13891UN19n1588ALUY ABUANBIAINADINTIUNTTITUYelduTng
415715048 (User-Centered Healthcare Design, UCHD) auayukazlvvuiuauide Wile
MsnAnudens Munisesnuuuisdatdmiunislduaznsliuinmmanisunnduas
a1513auae lunanuanalasenis wonddgmidiaduainnisliuaznnslduinnsdnu
NTHNNERaTaIsITUaY (AHRC, 2016) LU 1A5aN15 “LabdLiving; Design, Healthcare, and
Creative Practice” fiflAssnsgos 1y 153 MIsenuUUTIINTNINTINEBUANLUABASY

o

Tumsldusnislulsaneruna dmsugUaslsansiudugeeny (Frailsafe: Safety checklist for
frail older patients entering acute hospital care, Parkinson’s services) Judu (LabaLiving,
2018) Fauanslunmenuans (nnUseneuil 2) vesiegisululasing Labaliving
ietnslunsdinsoenuuuszuudeansteyansmiinussydasiondmiuggaony
“Clear Rx” panuuulay inuu$ waniaed (Deborah Adler) AiUAsun1seanuuuszULRa N

Payagnlval ieuwndayvinissulsemugidauszinnvesigeeny waglasanisinudusvdadun
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leyqelndeya dulUlslunazyananssuiiieanainuiaioalunisiesuaunnily
15ane1u1aa (Adler, 2005) A kanslunind1uane (ndsgnaud 3) ¥e9lAsaNis
“ClearRx”

Communicating with Patients

Redesigning Patient Clinical
Information

Icon System to Improve Patient
Communication

AUsEnaunl 2 fegreaululasenis Labdliving

A aw ' o N A o ) . '
vionsaiietnnnvilsdete nseenuuudmiuaunm (Design for Health) usdlng
W3 1yiea fiafsa (Emmanuel Tsekleves) uay 51198 Auies (Rachel Cooper) finyniis

nsla@a nilsde (typography) Lagn159n2197A (composition arrangement) Mi428vinlw

v Y

lfusnislasude yavnenisunng idudeulddne avain uazsinsitu (Tsekleves, Cooper,

P.33, 2017) U@z 8ONKUUYBYAANTAWNANIIAN (Infographic Design) d1nsur 111y

)

U3N1INan1suanng lag g 100 1nes (Sue Walker) Mwdgudeyanianissnuliduay

U

nsnAinlade wagludnuaferiuiu Muesnwuutayaansaumnans indmsuLgiene

]
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Y99 ALSU BIU LADS 2157 (Karel Van Der Waarde) (Tsekleves, Cooper, P.92-109, 2017)

AauanslunIna1uas (MWUsEnaufl 4) veenils de Design for Health M1na173

Inspired by Grandma Helen. After her gran
accidentally took her grandfather’'s medicine,
Deborah Adler partnered with Target to croate a better
way 10 take medicine.

Take: One capsule by mouth
theee times daily.

v noc.oorere130s Mt
(877)798-2743 Re1 2345620000
TARGET

900 Mcotet Mk
Hincasgoi WN 35401

Medline’s Foley Catheter Packaging

OpenSky.com
> Digital, Experience design

> Healthcare Innovation, Packaging, Print

L=

SILVASORB* CAVIT

= G
E MI ’

First Aid Beauty In-Store Merchandising

Medline’s Advanced Wound Care Packaging

> Branding & Identity, Environmental

ANUsENUN 3 1A5INS “ClearRx” karfl88199UsUAaUN19INSENNE LAY

Deborah Adler
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design for social responsibility series

Design for

)

;di’te by :
Emmanuel Tsekleves and Rachel Cooper

Series Editor: Rachel Coaper

AUsENoUT 4 milsde Desien for Health

FIURINTOBNLUULNBA151584gY (Design for Health Organization) Matuayulae

Aud daasuuinnssuniisauiiienswannszninsssinaansy (Center for Innovation
and Impact, United States Agency for International Development, USAID) azyaiiginas
(Bill & Melinda Gates Foundation) fitinszuiunislunisAnuasndniiueaniuy (Design
Thinking Practice) ll#lunsideiflondnuinnssudmsundiymmiediu ansnsuguues
Tan (USAID, Gates Foundation, 2019) fauandluniwsnuans (mwdseneudl 5) vedlasanis

Design Thinking Practice, USAID and Gates Foundation finanaun

v 6

N1509nkUUUTTYTuisLaznsldyadnuansaiy Mdudiuddglunisldau

o w

wafad wetiedeastoyadidylunisiiuagldusnimenisunnduazansisuay lngianie

v 9

luussaduel 81 uazaaingt svdnisivuayadnuandieaiulunisesniuy iiedeans

ANUNIETUANANSAY Fegadivnaiil lisun1siigadudin danansenuiuainuianves

o w o

Aldauuansineiu nsdansiamidsdelusuesnuuufiuiu nsdniesdiund wddey

Y Y

(hierarchy of information) vasdantiadaly aanen auisadlaiuglelvdIneuazylven

Y
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woadfiunarSudeyalddaauit liduau way te Josfunnulenainflenaifinduld 8198
Mo nsoonuuuiiieradasadsvesiiae dile nsliisvdadlunisesnuuuussg
A1 (Design for Patient Safety: A Guide to the Graphic Design for Medical Packaging)
Toe 17if auasil (Thea Swayne) aneAdeildsunsativayy 910 3 ssdnsaInUssine
89N Ao 1.) The National Patient Safety Agency (NPSA) 2.) The Helen Hamlyn Research
Centre (HHRC) waz 3.) Royal College of Art, London (Swayne, 2007) ﬁ'ﬂﬁ?@&iﬂﬂ@iﬁaﬂ’lﬂﬁﬁ
AuazmsdniFessmilsdoluussaiasiuazaaine dmiumnu Yasasovesiiae Tunmi

wanIieuanall (MnUsenaud 6)

Gates Foundation and USAID team up to
bring design to health

By Catherine Cheney // 25 Jun

Global Hemm] [ Innovation & \CTJ {Prwmu Sector } Institutional Development | | Project Management Berlin, Germany |

Aspen, Colorado, United States | | Worldwide [

What does the global development
job market look like in 20207

David Milestone, acting di
Devex

and Impact. Photo by.

RECOMMENDED FOR YOU

amlszneudl 5 Tasenis Design Thinking Practice, USAID and Gates Foundation

Tudszelve Alimsdassuuazdidunisliiesdamnuiidesnsesnuuvieisviad
1 Uiulifienumsiuguaniazansisaguuds wu lassnsnmsesnuuudmiugunin
(Design for Health) Tull 2558 Aildsunisatuayuaindinaunesunisasiaadugunm
WA (Faa)3auiy DegreeShow 2015 taelst 98n Wndnwn damasuiliiesdaatunis
20NLUUAMTUAUA ML d@15150Y 113IUN1TUTENIALALAREBNNAIY (DegreeShow,

2015) LazlATINITNITBONUUY W BAVAINUAZATSITUAUAS ) Aeldnisatuayuves
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ANGAIUIAUNITODNUUULALAIIUAAATIY @55A (Thailand Creative & Design Center,

TCDC) (TCDC, 2017) sauansluningiuans (nwse neudt 7) veslasanisiinanan

Allocate 70 x 35mm white space for dispensing label Use opposing, meaningless colours

Proprietary Name Proprietary Name
Generic Name One Generic Name Two
Tablets Tablets

Proprietary Name

BRIl e— [1oms)

151 1o ot s s
PROPIIE TARY NAJIE T e 26 Tabtots 20 tasiers
GENERIC NAME 10MG P st o s ity -

Proprietary Name
Generic Name Four
Tablet

Take FOUR tablets st 27 s . z

on slteraste mornisgs o g Proprietary Name

=-i-—- Generic Name Three
o Tablets

28 Tabtets

Patient name 1

Orientate text in the same direction

Proprietary Name
Generic Name
28 Capsules

AmUsznaun 6 segualensldauaznisinsesinideluussyiusieuazaaing

DESIGN FOR HEALTH °

The Thai Health Promotion Foundation in collaboration with
Degree Shows welcomes all design students who are working on
their final degree projects to submit a project for ‘Design for
Health’ competitions which aims to promotes a better living for the
community and society through health communication design.
Compete for four scholarships of 50,000 baht each and help
promote healthy living in the process.

aaa. souriulpsims Degree Shows ya@ryuaIinAnuIAMAIMAaUGwus

25lugISHIVMSAITD aUIsnAIINSINSATUUIANASIASSAGAUM:T
ns=quirionmsWauguaursadInulitagiulasims ‘Design for Health’
Wadanu Design for Health Y1uou 4 nu Wusuouiunua:Tutiu 50,000 uin

read more

amlszneudl 7 Tasinis Design for Health 2015
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2.2 n1seanuuutsvRadszuudnguannig (Signage System / Environmental Graphic
Design, EGD)

n1seenuuuLsa@adszuudnauennng (Signage System / Environmental Graphic

(%
v I

Design, EGD) 4y 4

v L A v o = = = 19 a va o &
VDU V]Q%@@\Tﬂ'ﬁiﬂﬂQIUﬂqiﬂﬂﬂLLUU‘UWﬂWQUQLLa%m@UaU@@ﬁ@@lﬂu

91984 910 Adlon1eanwuutsyAadszuutiguanmie (Signage Design Manual) 1ng 1aln

a v J

ailiny 19U (Edo Smitshuijzen) (Smitshuijzen, 2007) 799 Aoamvuanazandedslunig
penwuUssUUTIsAe 1) n15219uNunstd A uisienun (Spatial planning) 2.) wann1s
sudounaziinisnisldszuutie venms (Signage Methodology) 3.) naluladiildluszuu
Jr8uannie (signage Technology) 4.) #1LRUIN153 A19U 8 (Positioning the signs)
5) ?§ﬂ’1§mﬂﬁsﬁja%a wa zmiglaa’lisﬂyay)a (Stating the message and conveying the
information) 6.) SxUUY e 7 ANIILAZAITLAE DUT (Signage plans and traffic flows)
7) gmsﬁagﬂammizwﬂwaLLaziwmiLﬁam%’mﬂa (Database of signs & text lists) 8.) 918N13
vianazdnuwazvostelussuudie (List of sign types) 9.) vilnlazdnuweals Uadfin (Types
of buildings) 10.) ﬂﬁiaaﬂiﬁﬂﬂuﬂﬂaﬁﬁﬂﬂﬁiaugﬁ (Imaginary walk through a site) Wae
11.) gwusﬁaaﬂa%awﬁmLLazé’ﬂwmmaa‘f]w (Library of sign types) (Smitshuijzen, 2007)
uenantiy Ssliforstuazdeudth fazdosddsdidluniseenuuuiiisatestungu]
wae nszuaunstunisesnuuy weeeld 4 1) n1sviheaundudiu (Designing in a team)
2.) 11571901919 119911971 (Developing the work plan) 3.) n1sAnuazHMUILLIAATUNTS
P8NLUU (Visual design concept) 4.) Msimundnvazu Jaguazinaila (Basic products,
materials, and techniques) 5.) @ 11U 3d aLazn199 0119 (Typography and typefaces)
6.) nnuardanwal (Pictograms and symbols) 7.) AnUsznaURaTLaUA (lustrations
and maps) 8.) 11519n37 (Grid system) 9.) & (Color) wag 10.) MyvanLuuUduiuslAnoy
(interactive design) (Smitshuijzen, 2007) Fauans Tua nd1uas (1nusenaudl 8) ves

a wa

Mag1vvateusikaztoufiRtun1seanwuuisafadssuy Thevenn
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38

oty Avmiinp gt
PSR ——

ol corse v che average condirons andir which one wads

-

marer Fescselovint g havecobe Bund bybrowng e

conmauly Abchesecondins eadtos kmdod ypograply 1

e Themaon enpoetant empl carion w chacry pefaces wi h hele

merage 0 ngragep s

4575 Dunblanuage muls coge ndtmalie
S grage progeca mcemps o sermce che wdke scp bl midh

Omin iy Sppiatand 383
USRS ——

MwlsEnaud 8 fegevestauaduasteufialunseeniuusvalsyuuievannia

'
o [ a

anwuzvstedydnualifn 919dsnnisde ssuuthudyaneal Signage System

o

| & o

08 509A1a031915818010U0 AANa o aesen Tdidesmilidlsenouiie Wivunevenis

PONLUU W oas1aAs osvansdmsuthedydnuwal wuananslddyanual Laznisuans

o w [

Anunnglunsde a1s lnelidsdrAguazannunieg Tunisadransssmunsuazndyansel

v 9

a

loun 1) Msaenenteya (Transmission) 2) Uszlevildasy (Usage) 3) Tngau gunsailu

9 9
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N335 (Materials) 4) @379 @1sualazAIu3dn (Emotions) 5) Aasaliles (Continuity)

< a

6) anwazlan1zdd (Individuality) (10 8Ldug AMNa B 8Y5Y1 2543) UBNIINT T84

Y 9

[y o (Y L3

ANENI19136100L0UY Arna o eusen deldnaiadenisiiansanneudnriissuuiedydnual
Lisll do71 1 Sunuuazvie Weosidudvesuidouluass wsnilifiveyaneiuaniuiuy 9
Y o o Y a Y o ° 9 v 2 Y o ¢
e G071 2 Anuserulunslduinig Jefl 3 Swiuvesaving Nlviden Yot 4 ensualuay
an1en19dnlavesundey Yo 5 ANududeuroudunie way 1oN 6 sEAUTRIN1IE

WINFBUNTUNIUY

3

¥ (Y Qly CY 6 L4 v . . .
NIBUNUUY EJQi%‘UqLﬂmsﬂi‘UﬂﬂiaaﬂLLUUigU‘Uﬂqﬁlﬂinﬁﬂ‘t‘}m (De5|gn Criteria for

% L3

Signage System) 13 8 s sl 1) nslszvutedydnuwal azfesiinuduiusiunnuily
UWUY wag N1MIN196199 TUNISAAG Y WU NIMSNITANUaenA Y (Performance
. % = a & v o© [ [ '3 [ 1
Requirement) 2) anwaun1e an1tdnenssuvesdin Miudinvuadradydnualnianiusig o

W ULUU JUS9 Jan @ nshinsa (Usage Consideration) 3) fafvuanisinuaiuudauss

q

nuuresthednydnwal (Durability Requirement) 4) Aefienaiinainmsveswrhaneuaznis
& ouan1myestednydnwal (Vandalism Consideration) 5) Tar1vuaf1uni1suszgne
Uundsuviediuifuthedaydnual (Flexibility to Accornmodate Changes and Additions)
6) fuUs waz AuEINdeeInseuthedydnuel Anivualdainnsdanisiidnesuas

29AUTZNBUNIINITNUUY (Readability Factor) 7) n1588@15lUMaINRaIgn19ILagAIL

L4

Juanavesthedydnual (Multilingual Need) 8) szideu ngunaust wazdotaduiiiiendos

[ [ L4

uihedydnwaluaznisines (Regulatory Consideration) 9) maudndulunisliuasaing

=) 1A

v94U18uarsrelIa1 (Need for lllumination) 10) n1sAnuaukazdnvivdadeniianis

ponuuuszuuUiedgyanuwal (Need for Graphic Manual) 11) N13919UNUIUUSZUIULAE

[

sregneAdndulunisesnuuu 9avi1 uway Aare ssuutedydneal (Budget Consideration

o

and Cost Effectiveness) (10e1dug Arna o aasen 2543)
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2.3 daL5uRalszuulnguanNNINEINSUNISUINISNINISHINE

NuATpilainsAnenssunssuiie1tesiy nseontuulsudaldieusnniglu
Aawandeu (Environmental Graphic Design, EGD) @1%15UN15USNNSNASHANE 1iatineea
Anusuartayaliisznaunisaiaasestienisluniside dmsufnwaniunisailagduues

nslddesvAaddhevennedmiunisuiniamenisunmg Tulsaneuiasguunnivg

n1sttudosufad ssuudrsveonnislud swana sy (Environmental Graphic

Design,EGD) dsun1sliuaznsldusnisnienisunnd unsvansuazidudeduduluaau
a 6 6 ¥ 4{' Y o

UIN15asnsauge Audmisunnduarlsaneuia laeamzlunsldneldeys wagnisdmig
Tuanun u3nis (wayfinding signage) saufisnisldiitedoansendnualosdnsuasauidn
Weuanvesy unlduinns 819deanunaniuvesaniaudesuAadszuudiguannisly
dsuwanaeu (Society for Experiential Graphic Design, SEGD) Tuls esn1seanuuuszuutie
dmsunIsunnduazasisaa (SEGD, 2014) Asuanslunmauans (nmusenaun 9) ves

1A59N15NNALN

Healthcare Articles

In the Game—Dimensional Innovations' Connecticut Spring
Read Time: 8 minutes

This past spring, experience design and fabrication firm Dimensional
Innovations (Overland Park, Kan.) unveiled two innovative projects in the
Constitution State: Hall of Champions at the Werth Family UConn
Basketball Champions Center and Wilderverse at Connecticut Children's
Medical Center.

dl L 1 a 6] QI ¥ o U ¥ 4
AnUsEnauil 9 fegrusualssuutheuenmslugdwinasy dwsunisiiuagnisld

UININNNTUNNEUATATITUAT
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nunANITei ayuayulneesd nsn133d8d18u0ANI9 (Sign Research
Foundation) 1389 M3uImssanistheuenmaluaniuuinismianisunmduazaisisagy
HULUULAET S N1T (Wayfinding Management: Models & Methods in Healthcare
Environments) na1189n15U5U LagnaunaIu Aansni1ee 919 daandaenssy n1sudanag
szuunsdanisduladafind n1sesnuuu waRad nsesnwuuiion1susnis AsRdia
UfduiusTineunagnsldinaluladlyel ilon1sean wuussuutheuenyna Afluszdnsnm

wingauiuglda (Sign Research Foundation, 2017) @i uanslunineuans (A musenay

7 10) VBIUNANLAILNNA1IV199U

Wayfinding Management:
Models & Methods in Healthcare Environments

'SIGN
RESEARCH
' FOUNDATION™

Amusznauil 10 Wayfinding Management: Models & Methods in Healthcare

Environments

IaUsTL N an15UsEiuUeanLuUdaLsvAadszuutheunnnie dananiiiluunaing
198 1503 nvounsUszidudaisvAadszuudiguennie (The framework for evaluating

wayfinding system) 1ag LoUATY NLUA WouU1 16d uauldea WMily uaz uja 93
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(Sandra Gabriele, Anna -Lena Theus, Daniella Briotto Faustino, Bruce Tsuji) Usenaunie
1.) espusenaudadlunis eanwuunnsne theuazuiud 2.) ssrusenaumeaatnenssy an
WUy wazlAseasnedue) uway 3.) dnvazanizveadldanu ludiuresnauginisyselinguain

v a v A v U a a a a I3
%@ﬂsﬂﬂﬂua m‘sm,@ ULN@@@QW@&UIQGLU LSDINANIY 4.) AULNEINDUDILAILLAYDIAUTEN DU

Y

auq veethe uag 5.) arudaau Anugndes Larauieiavedeya (Gabriele, Theus,

Faustino, Tsuji, 2018) AduanIluAINAIUA1S (MW USEnauN 11) Vo3unANITefina

41991
Signs, Maps > Physical Spaces,
& Schedules < - Buildings &
S & 2 % Other Structures
S S 2%
NI 2. <
$ 2%
S 2. &
- 3 (7
interactions
users
User Characteristics

amUsEneaufl 11 The framework for evaluating wayfinding system

a

1YanNaINY NN5eRNWUVEBLSYARUSTUUTN8UBNNNG S9lANUFUNUSAUNANIItUNIS

Y
v 1 a

290 LUUANWAIN8TUYBIADIUNTUDNAE LU NANIILUNNITDNLUUANLAINETUF NS U

[
=

T 2018 910 USEM an1UinduLeud (HMC Architects) AUT2NaUA28 1) N1TA319NUN 94

(%
o

Anudangulunislyd v 2) sanuuulagldmalulagivng 3.) nsldianndiengndmiaan

NUNINTZABT0UTOLIA 4.) N1TAITNEINANNITNITODNLUUAINSIINTIANAR (Biophilic)
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wag 5.) nseenwuulagliuly willsunsiigiiedruieanuasaindiuds (Concierge) 1inly
Tuaune (HMC Architects, 2018) A4WEAILUATNAIUAS (NNWUSENOUN 12) V89R38814
Armisluniseanuwuunnusanielud1nsul 2018 910 USEv aoUiinevsdud MAsivodtay

v
aa C%

dvdnaluniseaniuulsafaldszuutieusnnis YesanIuniy

AusEnaud 12 femslunisesniuunnuaenielureEnIuusnsn1enIsunng
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nseilataanudesnisvaanguilvaneanz (Inclusive group) AflaudAeuin
Tunnsesnuuudasafadsyuuisuenmedmiunisuinismianisunng og13de imsnely
nauvIelaNg Wy ndulgeetgaznguiiuszu1sdu o (vulnerable groups) Azl
Fosmsuaznisliudeisviadssuuthovenmefiunndieiu nmsesnuuulnedsdanng
Fosmsianzngy elvldrmudrdsnunaddfoutheldesnafiuszavsnm Jalanudndy
Tun1seenuuumugiienisesnuuudmiunguilmunesiaws Adavilasaunaudoisudad
szuuteuannisludawindey (Society for Experiential Graphic Design, SEGD) 4 0411
“White Paper; Standards for Accessible Design Signage Requirements” 3¢@141358
povausAIudBINIsuaznsldruteInguianzild (SEGD, 2012) Fauandlunmduang

(nwUsznaun 13) vesdileniseenwuudmsunguidming lanie (White Paper; Standards

for Accessible Design Signage Requirements)

Signage Requirements
in the 2010 Standards
for Accessible Design

October 2012

amUsznaudl 13 White Paper; Standards for Accessible Design Signage Requirements
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o w

anudangufidudsdrdglunsesnuuudeissAadssuuieuennis dwiunis
U159 Nsuanng 1w uszuuthevenmsly Wudas Wedad? (MHealth facility) ¥e9
Tsangnuiain uine1dedtlann (University of Minnesota Health and Lucile Packard
Children’s Hospital Stanford) eenuutlaeu3em tewdyiea (fd2s Inc.) Afnsldszuuiiedn
annsavudsuldny dnvazianis wazunsuaussnNdeInsyesrldaudundn
(fd2s, 2019) Fauandlunmdiu @1s (Mwuszneudl 14) vesfegraTosmnudanguvesie
wuAadszuutheuenmalulssmeivia wnumineraeiilenn waznisldmaluladnoulily

szuud1auann U wnd ouv09lsaneuia wndawuNag (Hassenfeld Children’s

Hospital) wazluiidug aunndiuanslisnuans ((mmuse neudl 15) (SEGD, 2019)

A @ Oak st Ramp

ll"lllll!r"n!'=i

__} @ Surgery Pick- UP!

d' A 1 = a s <
Awdsenauy 14 ﬂ’JWiJEJﬂ‘VIEJu“U’eNﬁE]Li‘UﬂﬁﬂiSUU{]']EJ‘U’e]ﬂVI’NsLUINWEJ’]‘U’]aL@]ﬂ

LNIngnaetlemn
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Interactive Experience

City Explorer at Hassenfeld Children’s Hospital YouTube Lobby Heart of Iceland
Potion Media Objectives, Office of Things (OOT), Valerio ~ Gagarin
Dewalt Train Associates (VDTA)

nnUsenaud 15 nsidwmaluladgnsulaluszuutheusnnialudawindauvadsaneiuiatin

g9 1wuie

syuutheguenmsludawnaeudinnudiAguarsndudu msliuaznislduinng
& a1 a | | a
7119015 wng taganieluanvea@nIunIsainluusnA wunISwWNTsEuInva9lsalaIn-19

ag193uLse081e Tudadu (COVID-19 pandemic, 2020) lasen1sininszuudrgdmsy

' 2
= o o =

anun1salanidu 1aTn-19 (Wayfinding System for Crisis Management) @ 43nvinaulag
a v <& aa o v <) (Y 1 A al é{' & s & 1
U3En wuddi 91in (NBBJ) 1uds ed1eiidlusesll mszausenwuuiuilaiuisayie
lsanegu1alilsuda AruaNkasusnIsIANTS Msldusnismenisunmg sudnisiadoud
YoaulduINslunugnTuuINTaneY Idegeiiuse @ngnam (SEGD, 2020) Aeuandlunn
AuEN (nmUsenaudl 16) vasitegrenussuutedmnsu aniunisalgniu 1A3n-19 910

US™W 1HudiLe 971 (SEGD, 2020)
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Exterior Wayfinding

. [conp-19
e «T"| Follow Pink Follow
[ covie Dots If You Green Square
19 Have COVID-19 For Non-Viral
Follow yimp Tr
el ]: Q 0 @ Or Injury Care.
~L| Serry, Sorry, ~=
No Visitors No Visiters

Adjacent Highway Signage Site Threshold Informational Signage On-site Directional Signage On-Site A-frame Signage Ancillary Site Directional

Awdsenaui 16 nuszuuthedmivaniunisalaniadu 1adn-19

st imalulaglusyuudivuenng (digital signage system) Wagn1508nLUY
Ufduius 1ineu (interactive design) udrudidguazdnduuinlunisesnuuuisudal
seuuthguannie Taslangd msunIsusnIsmeanIsunnduasasisaay nsldmalulag
UiduiusTinevanansodr mlflunseenuuumsud nsmuagimisiienisluganuneiung
197 Prelilduinsusenda 11an wazanauLednadlnod1auin vsoududn1sing smart
kiosk 91w Adrudelidld usnis azanlunistiseAru3nisuaznistneuassueila
§adsteyanuiTn aanudnendud (HMC Architects) @ siluszaunisalluniseenuuy
Ingldimalulagufduiusidnoulussuudie venmisluaniunerviawaglunisansisaay
ud7 Taeldlu 3 Uszianvesdemaluladsedu 1) dAdsta (Digital Kiosks 2.) nMsuwne
n19lna (Telemedicine) 3.) n1sunndLailau (Virtual Reality) (HMC Architects, 2018) 619
wanslunmeuans (nwdseneud 17) vesshegawianuitliinaluladujduiusldnouves

USEmanUinenidud wasnmuanifieg1sanu (Mmussnaun 18) il wialuladujduius

WnevluszuutheuennafildsusneTa Disital Signage Awards 2018 (Six teen:Nine, 2018)
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HMC Architects Who We Are  Expertise  Portfolio News  Thought Leadership  Join  Contact Q
Digital Kiosks Telemedicine Virtual Reality
When HMC Architects designed the According to the American You can also use technology
ermanent )y Habra Med Telemedicine As ition, more than throughout the design process itself
ffice Building in La Habra, California, half of all hospitals in the United Virtual reality (VR) has greatly
we included touchscreen monitors States use technology to provide improved how we collaborate with

that allow patients to easily check-in healthcare remotely. These facilities clients. VR mal

es it possible to create

when they arrive at the facility. often offer doctor-to-patient and a digital 3D model of any healthcare

Patients are provided with wait-time  doctor-to-doctor video consultations; facility. This technology helps us and

information and digital forms that patient health monitoring equipment our clients > more informed
need to be filled out in advance of an  such as remote cardiac monitors; and decisions about a building's design
appointment. Not only do these wireless pill bottles’ that remind For example, you can see whether
kiosks eliminate the need for a patients to take their medications. wall handrails are placed in
receptionist, but also they benefit Designing conference and exam convenient locations as you “walk”
patients who might be anxious or rooms with large video monitors and through a 3D model of each floor of
who have auditory difficulties. desktop and/or mobile computers fit your facility.

with webcams allow consultations

Ly

Awdsznaun 17 Ussinvvesdamalulagufdunuslaneulussuutheuanmmianisunng

Here Are All The Winners Of
The 2018 Digital Signage
Awards

A mUszneaufl 18 51934 Digital Sienace Awards 2018

2.4 nufuazn15U)UAYINI5aBALUUUINTS (Service Design)

¥ L

NATElAINsANYIIUNTIUNNEITBINY Nauwazn1sUfURveIn1soantuy

1% a

U3N15 (Service Design) Lt athosArIuuazdeyadils luuszneulunismuuimauay
nsruIunseenkuudoisuRadinguanmsdmiunisuinismanisuwng Tulssmeunads
VU lney

NN599NKULUSANT (Service Design) $1989a1nmiisdoniseenwuuuinisde This is
Service Design Thinking Tne 11§A @fnaew (Marc Stickdorn) waz tapau wluwned (Jakob
Schneider) Aansldanaans (interdisciplinary) Tun1seenuuunsslunszuiun1Te9nLUY

~ v Y a ) ' ' a o Al
LN® Lu‘Nﬂqii‘Vi‘Uiﬂ']iﬂUﬂquL{]']VIN'WEJ IﬂﬂLLUQﬂiB‘U'}‘Uﬂqiﬂqi'ﬂ@ﬂLL‘U‘U‘Uiﬂ']i lﬂmuaaﬂmu

N1590N WUULAAEHED LU TUBBNLUUUTIININ Mueanwuudeisuial wasnuesniuuie
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Favialdnou Wudu Tnefndnnislunisvhan 5 udnnsdell 1) User-Centered (nsitiung
Aldaudueaug nana) 2.) Co-Creative (NM539ufua31997) 3.) Sequencing (N139AEAU)
4.) Evidencing (M3%11 néng1u) 5.) Holistic (NM380nkuuedAsiy) Ineimuanisidiusy
veanauyAnauazdausd @iy dall 1) Customer (§14U5n13) 2) Service Provider
(¢ 11uTn19) 3.) Stakeholder () 51a1UT2U) 4.) Service Designer (Wneonuuuu5N19)
5.) Touchpoint (dalun1sdeansiugldau) 6. Service Evidence (dngiunisldau) uas

6.) Service Period (¥3a4381hun15U3NS) (Stickdorn, M., Schneider, J., 2011) M1UAIWAS14

Ananalivnuanadl (nMnUsenaud 19)

CUSTOMER SERVICE PROVIDER STAKEHOLDER SERVICE DESIGNER

O c 293

TOUCHPOINT SERVICE EVIDENCE SERVICE PERIOD

AMNUTENBUN 19 dUMNITDINUNTZUIUNITDBNLUULNOLLUNIT AU NS

User-Centered (nsifunguldaudugudnane) ildlasdnuidouazasiiudiio
Aute yauazdinzimnudesnsuayvidednvarnsltuinsveslduing wiethlugnis
vhunuianns MWewwesdldany (User Jouney) laldunudsnisldanuunud deenuuuay
annsadiladnwar msldnuuaziauiudunnfnuazausenuuuiineuaussnislday
3on1suiniseluld ann Funeud Salugnsiidudauvesglduinslunssuiunis

aanLkuUU Co-Creator (NNSTINAUESI 914) TAgHNaDnLUUILYINNITEONLUY UAULUY LAy

dinduluarugldmuuinsaieaiessilaly 01537 1wu nsdun1wall@edn (In-depth
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interview) #38n13fMuANg R 1884 (focus group) Wil 1Rl UT 3T dIus i unns
’e]’e]ﬂLL’U‘UMuElaﬂLLUUU%ﬂ’]i‘deuS] P8 @IUn13 Sequencing (N33 A1AU) fu Aenssanis
usmsnsruaumslunsesnwuuldifududuney LLaﬂwqﬂﬂf?umau fins Yaviudaya
Fe9una wazasy nieuiundngiulildlunsimssideyalunssuiunisesnuwuusialy
ﬂﬂiLﬁUMﬁﬂﬁﬁuﬁﬁ@mi Evidencing (M3ymang1w) tules uagluiigauesnszuaunisns
a1y nesnuuuruesnwuuuin1sTudufewenmsan uaranuisniesduiusiues
nﬂdauﬁlﬁ'msﬁaaﬁ’umuaaﬂmefufq #9135 Holistic (N1590NLULLUUBIATIN) U181
(Stickdorn, M., Schneider, J., 2011)
NuesnuuustAatifisidestunisesnuuunssaueenwuuuinig neni1sadia
A105UNY ﬁwmwﬁ;ﬂ%%msuauﬁu (Graphic design: Providing Visual Explanation) a-e
n5limguinig eonwuuLsvRadAvaINMAts 1 nquiinaneart (Gestalt Theory) 1%
sonuuuinideyald dearudaaulunissuivesdlduinig Wudu dmsunisesnuwuy
usmsludeufauiusTineuiiu (nteractive Design) Audaanisnionisitdusialunnsg
ponuuUTaNiY vasflFusnsuaziinesn wuuty vlfiAndulsznaviiugiu 3 dudsdl
(Desirability is made up for 3 basic elements) 1.) n15la91u (Usability) 2.) anudenalalu
n15la1u (Pleasurability) 3.) aautsglewtl (Utility) (Stickdorn, M., Schneider, J., 2011)
lugilon1508nkuUUINITINIIAY AUGANIATUNITEDNLUULAYAIUANES19ETTA
%38 (Thailand Creative Design Center, TCDC) 1@nafstunsuluniseanuuuusnisls

[

AR1EY fudadl 1) Mmadisrauaziiudoya 2.) NM5a519UWIARNUUINTS wag 3.) N1SUILUIAR
lunaaeuuazUUs a3 (TCDC, 2013) lnediveazidgntunaulugion1seanuuuu3nig
(Service Design Workbook) 1A389alagnszuaunslunIseanuuuusnIsAINAINALEnel)

FuangE (AmUsEneud 20) (TCDC, 2018)
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CONTENTS - TOOLS

asUruinsalio

PHASE 1
whe 00000 00O OO

Sd TOOL 03 TOOL 0 TOOL 16 TOOL 17 'OOL |. !Ool |'
msdaisn REFRAMING STAKENOLDER SVSTEM oassavxnon INTERVIEW ROLE PLAY THINK
L oGy Hacsamumsal TAN SAPPING ENACTMENTS reumc
uasinuvaya 047 wmnm sysuudn mu. Sm d«uumnmm 106 vm Sosdvubogn pravey -
dm, foRldunon msdumend Vanusduassh 109 m 12
ost 065 067 108
) 8@ &@
[O]E] =
TO0L 06 T00L 07 TOOL 08 T00L 09 TOOL 10 TooL21 TooL 22 To0L23 To0L 24 To0L 25
REFINE YOUR  STORY PERSONA JOURNEY PO.N.T STYLE CO-DESIGN SOCIAL EXPERT DESIGN
APPROACH HOOKS abugtihac MAP et SHEET WORKSHOP  MEDIA PANEL JAMS
nunurhnnudihdomn  Soudualudass 077 Aulsaumsnivod 082 auuonudemw Ugoamsoonu TBnuooulad ssovavaxgduony  auAxinoonuwy
0 075 79 "3 Swfy 120 22 23
nz
msa§1.1uunﬁn TOOL 11 TOOL 12 TOOL 13 TOOL 14 TOOL 15 TooL 26 TooL 27 TOOL 28
3 ZOOMOUT-  ZOOMIN - ZOOM RIGHT IN -
A mm”@'; e EToRMING e wor™ e CONCEPTS SCENARIOS INTERACTIONS
Jiwuusms 097 S0uAR) vosgultng Tendurhaduassi 104
98 100 102 m amumsnd 136
134
TOOL 29 TOOL 30 TOOL 31
msuuwaAn
T msnoRudsuana0)
Wnodouua:uguais Rswoitugs | thnan | unGinasns
160 153

AUsENDUTN 20 LA30sianasnszuIunsiuNISoRNLUUUSNNT

2.5 npufuaznisujinvainiseanuuulaglvigdulidiusau (Participatory Design)
NATeilainsAnynssunIsuAN eIt UNg B kasn1sU  URveIN15e8N kUL

Inglyt fBuildrusau (Participatory Design) iethasAaduiuasdayanlaluusznaulunis

MIUINIT wagnszuIunIstunisesnuuudatsadaddrsvenniesdimsunisuinismis
& o 1

nsunmg Tulsaneuia Sgurauinive

Y v

nszurunseanuuulaglgSulldausou (Participatory Design) Aanissauildiy
Aedes fusuiiommn Whdaniidiusaalunszuiuniseenuuy (co-author / co-designer)
97198991NdU1IAY Participate in Design ﬁ'aﬁuauuimﬂ National Design Center UsgLne
d9alUs (National Design Center Singapore, 2020) N81277 AMTHAUNEIUUDY 1.) KNS
wazvgud (Principles) 2) 3msuaz 1a3eaile (Methods and Tools) uay 3.) nszuIunslu

A9B8ALUY (Process) Ju 3 dudseneu ﬁ?ﬂﬁﬂ]@\iﬂ’?’ia@ﬂLLUUIG]EJIMNE]UZJ?VJUS’JZJ N

I@uanslunInguans (nmusenau 7 21)
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WHAT IS PARTICIPATORY DESIGN?

COMPOMENTS OF GOOD
PARTICIPATORY DESIGN

Participatory design (PD) is an approach where all Good particiatary design depends on three
. . . key areas: adhering to core principles,
stakeholders are involved in the design process. designing a sutable process, and applying

the right tools and methods.

Traditional design projects typically include the paying client and
professionals within similar and related industries; in participatory design,
members of the wider community — from the users who are directly aoffected
by the design, 1o the local business owners who may be peripheral to it —
are also recognised as legitimate stakeholders with the ability to impact the
project.

The extent of their involvement can range from being passively informed of

o . . L METHODS
a project's development, to acfively sharing roles and responsibilities in &TOOLS

decision making. While there may be fimes when informing is a necessary

part of the pracess, we believe that real impact is often made when we

intentionally build up a person’s capacity to contribute at higher levels.

ROLE OF FACILITATOR
Good facilitation is key to achieving an
effective participatory design process.

mwﬂizﬂauﬁ 21 Participate in Design organization, Singapore

13 0eflauardsn1slunisyin1TeeNUUUAIENTEUILNIINISTA LS WL UULLING
Participatory Design i $redeananay Participate in Design {lag 21 w3 nailonazisnis
WU AN9279uR WY TusuAn (future planning) miwjmﬂqaﬂ”Uﬁuiuﬁyuﬁ' (walking
conversation) A& {iAN1389ALUY (design clinic) 30 N13vYALA3 BsiladiaLos (DIY

toolkit) WWumu sanlauandly nwaiuans (nwdsznau a1 22)
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OUR 21 PARTICIPATORY
DESIGN TOOLS & METHODS g

&
&

N > & V
These 21 methods indicate a variety of ways in which people @ EE, m !
can get involved in the design of their built environment. Most of E‘E‘ * M
them stem from our experiences working with communities in

Singapore, while others are inspired by community practices in

other cities. They will continue to evolve over rigorous testing

and fine-tuning through real-life projects locally. Ko L& s s
& & & &
o oA

NG

£ R

. & L
& < ¢
S S

gt ®3 10! B8 O

Q i @ & X 8\

ANUTENOUN 22 1AT095akarIs N5 UNISYNNNS8ARUUAENTEUIUNITNTHEIUTIY

nsfidiusiuvesdsan (Community) lunisesnuuunussnuuuitunsyuiunis
wilaes N30onwuUlLLLINIIUBINISHAILTIN (Participatory Design) Fugudl iewau 915y
dn9349 (Helen Armstrong) Lag Ga1un d@lnilaleda (Zvezdana Stojmirovic) 8198413 1u
TSGR Participate: Designing with User-Generated Content Tunii 18-19 (Armstrong, H.,
Stojmirovic, Z., 2011) Tngnsieg1991ueenwuUfida The Colour-In Dress Iag LUasLus
Tswiuas (Berber Soepboer) fivhand uanfuuduuuinawad wlelidoluld smasdios
MINATUTIULAZIT N1TT0UMazALTULYINIG (Co-Author / Co-Designer) N153287AU
gonuuulud 2011 niolumi 24-25 findmisauiiidedn Productive Posters sanuuy
Lﬁ@lﬁﬂuﬁuﬁaﬂﬂuﬁWisﬂﬂﬁi Kounkuey Design Initiative’s Exhibition lallgunanufnLiiu
19302104 waztuuvanduanuluguuuy poster lindutududisedn lasldsunis
aﬁfuauumﬂ Van Alen Institute (Armstrong, H., Stojmirovic, Z., 2011) ﬁ\iméjuamﬂumw

ANUA1e (NWUSENBU 9 23)
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‘ . BN
PRODUCTVE[PUBLCSPACE o T
VEANS AN | LTERNATIE '

ANUsENBUTN 23 97U Productive Posters wag The Color-In Dress

2.6 nufuazn1suinvesuseamInganazniseanuuu (Neuro Design)

nATeiliinsfnenssunssuiifendestu nquiuasnsuftivesssaming
LAy M300nLUY (Neuro Design) ilothasdmnuiuazdoyadildlulsznevlunismuuams
LaznszUIUNs warluniseenuuvdsisvdadieuennisdmniunsuinismenisunmdly
Tsamenu1asguIavunlvg

nauuarn1suuiveslszaningtnazn15eenwuy (Neuro Design) 81984910
wilsdo Uszavineuwaznnsesnwuu 38 Neuro Design: Neuromarketing insights to boost
engage ment and profitability 1ag a1L5u USNLa93 (Darren Bridger) miﬁauj?l,l,aw%'usl%'
Uszamine lumsesnuuvasthoiiunnuaulannngundming wazifingenueduiuay
U315l (Bridger, D., 2017) uarANUAUTUSTENINUTEaMINg AUV UAER ALY
(Neuroaesthetics) 1 13osdnduluniseenuuudiidungudmunensefuslaadundn
(user-centric design) lngdins nafsniseenuuulagldnisnsedudonsual (Multisensory
and Emotional Design) Tuutin 101-110 InsidenldesAUsznaun1an1seonuuy 1o &
JUNTE WaEn153ne anYaglunisnsedu I uilnaaulauaziniiug danuazeisual
wannvate Audsfiiiulunueenuuududiuazu3nis 13 venudilaiinisuesdasiig 4

vauywd (Visual Saliency Maps) Hadutgiglunsdninasiunisdunuaguinig v3ensin
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o 3 v

M9aRUsEnaunInIseankuulidenmdeafun1siufduiusveey Uslnafuauauazu3nig

Y

the 9 16 nanalilumth 123-136 Brideer, D., 2017)

[ '
) = =

woNINL el nIsnedn1seenkuuLiof s antaulave sy ustnaf danaiu

Y

LAsugA1ansHuILlna (Visual Persuasion and Behavioral Economics) Tuwin 139-154 8n

=2

A8 N1500NWUUNLI98 (User-Interface, UN) Tunisussaminendundinisnaiaisnis

o
v a A 1

ganuuUMiafinAutaueInIsdasnde Tneshindafienuein q lumieesen e
msUsulinguianaliifeaides (Disinhibition) uagldnmsFesddulsidaiau (Hierarchy of
Information) uidgmnsinideaie mieyavuminaeld naniddlilumin 157-165 ms
p8NLUU viral design LU internet memes Afin1snaifaniseenuwuulagnsasisensual
arwiFnsniluidion (Emotional in viral content) ATUs150UT LazANBEINABIABUAS
#7199 (Mimetic Desire) fignihanusuldluniseenuwuuld nanalilumih 176-182 visenanns
wazngufveInsiduszanine nunIseeniuy 1wy Anuwmdouiuluiivesdiies (Fractal
Detection) N15heALArA53INNG Y (Isolation & Grouping) T1UIUNLEDA (Johansson

Effect) nann1snisiaedsitlamaiu (The Peekaboo Principle) mudussidouisuios

(Orderliness) LLazmi’Q‘UmeﬂﬁLﬁu (Visual Mataphors) Wuduy (Bridger, D., 2017)

2.7 N15UINITNNITUNNGAIUUUINIG Smart Hospital TuwungUaeuan (OPD)

muAeilivins@nunssaunssufifeadestu nsusnmsmenisummgnauLInig
Smart Hospital Tulsungtaguen (OPD) tiethesdrmiuazdoyails lultlunsesnuuy
dorsuAad sruuthsuenmedmiunisuinismanisunmg Tulsmenuiadsuiavunalg

n15UINInansunmglunkungUlguan (OPD) muUUINIg Smart Hospital 81984
1INAANIVBINITIAUTNIT (Service Flow) N19N15HnNEvadlsangIua suuleuny inaui

wag WUINUGUR Smart Hospital (11nauUannsensie @155 2562) Juagisuain

o ¥
v v A

TUABUNINTFIU Al 1.) Check-in 2.) N1IATIVABUANT 3.) wuunng 4.) 158U 5.) Sugn

'
=]

LAZUINITEY 9 Wazdunouganig 6.) ndutiu muasenImUsenay (nmusenaud 24)
wanalIsnuanall (91e599 aeudnslnglusesuloluflsmenuia idedngansiaaeudns

wazqn Check-n WWugawieniv)
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1. Flow mslvuimsgiaguen (OPD) vaslsmeuia NfUasdpadunmalumugalvuinig

vioua Ausiuduisduganmsiivinsuariisnduinld Wudnwaeladeluil

Ouuu A OwuuB O wuudu (Nsmsqivumauﬁgmua)
1 Check-in I Check-in/ n3I9@UaNd Check-in
‘ A5ARUENS ] L wuunng ‘
L WuUWNg ’ ‘ 4158Ru/a188719 J
s [ o
P15EY ; nNavuu
[ RN ‘
l nautnu |

- a af v v 5% a - a av
* lunsdifisyuuraslsimeuna nsnasudnsiv laeglaglidaadumalugunsisasudvide
a3 1Witiedgm Check-in wazqansavasudvs Wugaduaiu '

*lunsdliigadssiunazgaiuens weiuliiu 10 wes Wedidugadeatu
ﬂqWUigﬂa‘Uﬁ 24 ﬁu@]@uma\‘]ﬂqiiﬁU%ﬂqisﬂaﬂLLNUﬂ OPD Ii\TWEJ']U']am'uJLL‘U'JV]’N

Smart Hospital

nsUTnIInensunmglusnungUiguen (OPD) AuUWWINIG Smart Hospital fanis
vl dumeunisulduinisilsmenuiadu azmnuazsiniiafian lnenmsusuldinelulad
wu msldueundiatuvedsmeiuia Weuimsdnnismsinmngnisinw msfusuazms
f15eA3nng W uenaniusinsldivaluladufduiuslsney wu § Smart Kiosk Tu
Tsamguna woidu madenlunistisziu eruazaniazsaniiidndie ieneuauss
fuuleune wnugnsaiand 1Asvey 20 U luduaisisagy fiimualinisuinigmis
n1sunnd (Service Excellence) vdu Mﬁﬂué’fﬁfﬁlmmLfJmﬁﬂmqa’mimqmmﬂszmﬂ
(@dnauldnnsensneansisag, 2562) wazuleuisuaanisidu Medical Service Hub w84

pilnAkazUaIlandnelg
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AT dlainsfnyssaunssulieitesiu Jeyaiugiulunisiusnisluwaun

AeuenvedlsanguIaizdinumInedevuinlvglulsena ieterauiiaztayad

Taldusznauluniseenuuud arsv@addneuenni19@a1nsuniIsusnIsNI19nIswnneg Tu

lsanegu1asguna aunalng
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Asuenvedlsng1uIasy dnauvianendevuialuglulseme 5 suduilinawinisliusnis
TuunungUrsuenveslsimegruiainagdoniunisiiui nisvesaudanududaludu
& A Yo & . ° a
n1swnng wnngnlasuluayin wag unngdanienie b I1IUYARAINT A0 uTLaE
wvesilaunng WaeaadasiudnuiugUle (@nenuy Ydansensiansisage, 2561) agly
wHuNEUEUen (OPD) vadlsanenula a8in1sliu3n1sme mMsunvdianmeniauazaudainy
Jwdadunisunng §198adeyaananuzunvemansassnunen via dweluil 1) niae
6" a 4 v 1 I3 1
n513l5A003lsUANd (NSERnuazde) 2) NileaTIalsAsIgIAIans 3.) niignsialsn
fagmans 4.) mhensalsagimans 5.) niignmalsnusingingl 6.) milensa lsalml
7.) 280 333l5ATNYINGT 8) MUIERIIALIAlan WIdNn a1399 (ENT) 9.) nulens3alsn
uAnssy 10.) neasalspianmanuay Jo3u 11.) niiensalsainnemans 12.) wile
asyalsAAUUAarliden 13.) A591800 wag Jadany 14.) wnase 15.) A539RauRIba
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LY |

duaulsameuiasguia Allvuialungfan vedlny Uszdnl 2561 990 NogNsAIEnsLaL
wHuY drdnauddansensiasisagy (@ln uldansensiansisugy, 2561) b
1) 13ang1u1a5138 ua 2.) LSang1unauyisy uastiies tud 3.) lsanenuiaguiasnsad
wiounaladnisdrrialsimerua melddaiansuunmdnnns wu 4.) lsameruiaginaenae
v o ¢ & v o & A o 2 v
Y Lssngunadaiansuunngnniseinia 1wy lagazviinisasiui d1siaiudeya Ty
aINsUINAveILNUNEUIEUBNTBLLTINgIUTE (8:00-16:00 U.) aeivun NsdsIali
49AASBITUNITIAGBUN Wag NAN19YBIN1TITUSAIT (Service Flow) N19N1TWNNE VB

15118 Auuleuiy el ey wuINUUR Smart Hospital (d1inauddnnseznsng

A5G 2562) MUANS I NTILaRILIRUaT (A nUsenaun 25)

1. Flow nslvuimsgUaeuen (OPD) vealsaneuna 7igiredandunalumugaliuinig

o Y & v oaa v a v v w v & W : &
viavue fausiiusuivduaanmishivinisuaggtaenduile Wudnwuzlassalud

Ouuu A Ouwus O wuudu (Wsnseydunauviaun)
' Check-in Check-in/ m579a0Uans Check-in
l N5I9@DUANS l ' wuuwng ’
’ nuwnne | [ d1sedu/aneeny |

15803y nauuMm
\ Fuem ‘

a v

’ AAUUY I

* lunsdiiszuuraslsameuia asnasuansii lnsgirslideudumaluunsivasudndsme
vl b R a a - o
auied WMiiei1gn Check-in uargansvaoudns Wugadeaiu

* lunseifigednszRunazaniuene ineiuliidu 10 wms Wifoindugaideaiy
ANUTENBUN 25 NANIUBINITHIUSAIS (Service Flow) NM9n1snng

AuuleuIglazkuInIUUR Smart Hospital
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3.4 fnwuaziiudeyaiiiendasangruteya
Anwnazifudeyaiiisadesiunmsesnuuuisvdadssuutheuennis iiensuinig
M9 NTUNNELara1s15aa (Medical Service / Healthcare) 31nguTayadIueanuULaL
N35UN15 WlefMuA wuIMaznaeilun1TeenuUY Ylasn1sAnlEonnauoenLuy
30 Fu Tnefnast nsfmdlae Wuranunmsesnwuufildfunmsdmdenain Auwnssunisi
Usznoudeld oav1gy luduniseenuuud sisvdaldszuudisuenmslud swandey
(Environmental Graphic Design, EGD) Tu‘vmmm‘wméuasmmsmqm NANIVUNIIVING
LLasciL%aaﬁwcyawaaW%W (Healthcare EGD Specialists) §1uau 154 au (SEGD, 2019) 1Ju
30 a1 li5U197a Healthcare SEGD Global Design Awards 513141 2017-2019 90
Society of Experimental Graphic Desien (SEG D) @ v uasd nsii nas 19 uiil od wasa
avuayu femedndrniswagluaseorinveinisesn wuuisvdal svuudhevennisly
& awIndau (SEGD, 2019) saudenisifivdegasinainudniuuas Fou g ddgyann
ARIENIIUNTS (peer-reviewed / jury comments) Tididenaauis 30 du lngldinaianarine

(Delphi Technique) dwsumsiivdeyaaingiderme iedrelunisiiuuazasrsaeudoya

(3

nguteya uarldnsinmeiidsnunin wuvasuauly (Analytic Induction) waglhuy

-t 9

o

{33a897U (peer debriefing) iolinseiruAniiukardoustidAyananenssunis

HA91UNI500NLUULTVAaYsEUUTI8UBNNIL LT BNITUTNITNINITUNNG LAz
AN5ITUEVN 30 HAUTTLAAARENLEYINNTIATIET ATeTeranuRsialUl

1. Tsmeuiauin gife uiAni1sa (Lucile Packard Children’s Hospital) eanuwuulng
U3 Adanes (Clearstory Inc.) (Clearstory, 2019)

2. duigas Wedadil (MHealth Facility) senuuulagu3em ou & ¥ (fd2s Inc.) (fd2s,
2019)

3. lsswenunaludas (Bayhealth Hospital) senuuulaguism wauueu Ayl (Cannon
Desion) way USEMTafmatu (MultiTaction) (Relativescale, 2019) (Multitaction,
2019)

4. @1599u5 097 Lsame1unaLi nuausdu (City Explorer at Hassenfeld Children's
Hospital) eenuuulaeu3sm wasdu (Potion) (Potion, 2019)

5. lssweuradnazaddavesnniineraslalaan (University of lowa Hospitals and
Clinics) aanuuulaguienan1viln wniten (ZGF Architects) (Healthcare Design
Magazine, 2018)



10.

11.

12.

13.

14.

15.
16.

17.

18.

19.

20.

21.

22.

23.

59

Amaud szuuiheuani (DZNE Signage System) sanuuulagudum yls toawua
%fo’ﬁi ﬂamﬁm%’u (Buro Uebele Visuelle Kommunikation) (SEGD, 2019)
AuguINISEBauan duvt (Fred Hutch Visitor Center) aanuuulaguism agale
wunnes (Studio Matthews) (StudioMatthews, 2019)

Tsaneunasiniinda (Texas Children's Hospital) senwuulagu3em Wesiudu (For
mation) (Formation, 2019)

lsaneruauingidenn (Juliana Children’s Hospital) eanuuulaguism Aunes du
WAe (Tinker Imagineers) (Tinker Imagineers, 2019)

Tsaneuawaniinlens (Fukuoka Children’s Hospital) senuuulagusen 3u1g 1ou
MEFRUUNNNTIAN (Shimazu Environmental Graphics Co., Ltd.) (SEGD, 2019)
Tsmeuaiin@uweniia (Seattle Children’s Hospital) eanuuulaguiem anile Lo
% (Studio SC) (Studio SC, 2019)

AudITuluanduaniia (Seattle Children's Research Institute) eanuuulagus ey
Wuldie andle Audida (NBBJ Studio 07) (NBBJ Studio 07, 2019)
IsaneunaAuduNan Y (Massachusetts General Hospital) anuuulaguism 1)
nIaa (Two Twelve Associates) (Two Twelve Associates, 2019)
I5ang1uiaannul (Lankenau Hospital) aaniuulasuiev 1oated (AGS and Ex;it)
(Exploreexit, 2019)

gnulendda (San-Ai Clinic) eanuwuulagusem win (MED) (SEGD, 2019)
antuInemansausaotau (Allen Institute for Brain Science) aanuuulaguiem
andle Load (Studio SC) (Studio SC, 2019)

Nﬁ'ﬂiwmuﬁgﬁmﬂuaumaﬁ (Donor Wall Expansion in Monterey) ponuuulag
UIHW weus anile (Amri Studio) (Amri Studio, 2019)

wwauwun wsugn senfieesa (Planned Parenthood of NYC) eanuuulngu3em
91@lnU (Archetype) (Syarchitecture, 2019)

AU NITUNNGUNITNgIqeLIauaun (University of Vermont Medical Center)
PBNLUU LABUSEN L1oilenvu Lewleaddn (Virginia Gehshan, FSEGD) (Cloud
gehshan, 2019)

Audnsunmg umingaeladude (Columbia Medical Center) aanuuulaguiem
NeAReATIU LWeadIR (Virginia Gehshan, FSEGD) (Cloudgehshan, 2019)
159n81UaLANTUTUIR (Cincinnati Children’s Hospital) eenuuulaguien laa
Al (Kolar Design) (Kolar design, 2019)

AUINITLINMEUTINgIaEABIUYEa (Comell Medical Center) anuuulaguien 1383
e A LoWleaddR (Virginia Gehshan, FSEGD) (Cloudgehshan, 2019)
wirgiUeian (Pediatric Inpatient Unit) sanuuulagu3sy laan lew (Kolar
Design) (Kolardesign, 2019)
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24. lsang1unad s ue nijsiuauay (Brigham and Women'’s Hospital) aanuuulag

25.

UTEW 1edtlsAvIU wleadIf (Virginia Gehshan, FSEGD) (Cloudgehshan, 2019)
WATBUIEFUNINUBT (Mercy Health Network) sanuuulagu3um laandleu (Kolar
Design) (Kolardesign, 2019)

26. 15ane1U1aNm1INealavilesdu (Jefferson University Hospital) panuuulay

27.

28.

29.

UTEN 1eAtefv I illeadIf (Virginia Gehshan, FSEGD) (Cloudgehshan, 2019)
AUgNISUNNg LA ngugdu1d (Cincinnati Children’s Hospital Medical Center)
99NLUU InauTem taandle (Kolar Design) (Kolardesign, 2019)
Audn1sunnduaumelay (Antelope Valley Medical Center) aanuwuulagu3em 1on
an (Ex;it) uaz vsenwaldsniwesaudla (Selbert Perkins Design) (Selbertperkins,
2019)

LLmuﬂ@ﬂaaiuiiqwawuwaLﬁﬂ%u%u'}ﬁy (Liberty Inpatient Expansion, Cincinnati
Children’s Hospital) eantkuulaguien laad lau (Kolar Design) (Kolardesign,
2019)

v

30. 15anwe1u1auIaLuy (Brisbane Hospital) eanuuulasui ¥y feauny (Dotdash)

31U

(Dotdash, 2019)

AILARIUNINUSENDUFIBENNNAIIUA 1-30 (MNUSENaUT 26) Auanadl

ANUTLNBUTN 26 AIDYIINAINUNG 30 NAITU

dl L7 1
YolarJUUIzNaUMB NG

Lucile Packard Children’s Hospital
X

<

Ineansiver Care
Unit /1)




31U

3

PouarsUuusznoumegawau

MHealth Facility

)

LT T RETTT T

Clinics and
Surgery Center

Bayhealth Hospital

(® Oak St Ramp i
@ Surgery Pick-UP!
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31U

q

PouarsUuusznoumegawau

City Explorer at Hassenfeld Children's Hospital

)
=

TS

University of lowa Hospitals and Clinics
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7

PouarsUuusznoumegawau

DZNE Signage System

qund.lmWorxmmq

Admunwmuwn

rwm fir
Klinische Torschung
Studisneinheit
Ebene 0
Horsaaf/ Konforewaraim
Restawrant/ Cajébar
Ebone-1

Fred Hutch Visitor Center

;r
U314
Aui21 35
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N YeuarsUusznaumeg ey

8 Texas Children's Hospital

Pavilion
for
Women

AV

Garage 21
m Elevators

9
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10

11

PouarsUuusznoumegawau

Fukuoka Children’s Hospital

RN Y %
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12

13

= o
YouargUUIznaumog1INaIIU

Seattle Children's Research Institute
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N YeuarsUusznaumeg ey

14 Lankenau Hospital

Remomber whero you are parked.
For 8ccoss 1o Lobby A take
elevator of stairs up to Level 1.

Ploase take a parking card to

remember where you are parked.

eeeo; oo}

15 San-Ai Clinic

67
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16

17

PouarsUuusznoumegawau

Allen Institute for Brain Science

To symbolize the different functions of the brain and the Institute, the Studio SC employed
white, cyan and magenta arrows, letterforms and numerals to construct the long starburst-
like anatomy.

68

- - . . -+ ~ g - 4
. — — WL —
The lobby of the Community Hospital of Monterey Peninsula is uniquely designed with a
large skylight dome and central koi pond.




N YeuarsUusznaumeg ey

18 Planned Parenthood of NYC

Blanned
Parenthoo

COME w.>,il BIENVENIDO 7t wifen
BYENVENI o'®an 0Nna MALUGOD NA

oV ENVENI 0837 01
AP Ol

Clients' first view of the new Planned Parenthood of New York City in Queens is the

Welcome Wall.

19

N Registration M Parking @
M Information @ 4 Main Entrance

A Green Path Elevators EY 1 © @ @)

(%}

ol B

Level 4

4 Main Street Cafe strooms @
2 Oue s Doton U

yied anig

69



Nu Pouay ¢NBUFIBY
auazUUIZNIURIDY AU

20 Columbia Medical Center

College of
Physicians %

andsurg%nsi: b,
o

j
a € Eye Institute
The Harkness pavilion
Herbert Irving pavilion
Milstein Hospital Bldg.
Neurological Inst-
parking ®

g < presbyterian Bldg.
Vanderbilt Clinic
Psychiatric Insitute

7

w;l Avenue

_ NewNork-Presbyterian Hospital
2 Columbia University Medical Center

Building

ALLINID TVIIGTIN

XLISNSAIND VIGWNATOD
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PouarsUuusznoumegawau

Cincinnati Children’s Hospital

|/

roa
|\ T /|
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N YeuarsUusznaumeg ey

22 Cornell Medical Center

GREENBERG CENTER

VEILL CORNELL MEDICAL GOLLECE
OF GORNELL URIVERSITY
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N YeuarsUusznaumeg ey

23 Pediatric Inpatient Unit

24 Brisham and Women’s Hospital

15 Francis St
4 80 Francis St P

€ Connors Center

A LT
e i ¥ e S |
R R

D EIevatorQ

N > The Pike
scular Clinic A
7

A
)
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31U

25

PouarsUuusznoumegawau

Mercy Health Network

IALISTS IN

A

o D

2
[V
e
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27

28

PouarsUuusznoumegawau

Cincinnati Children’s Hospital Medical Center

V.
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31U

29

30

jury comments) A8A0NAIIUNY 30 NATY LTIBNITIATIENINToUJUR kST U

76

PouarsUuusznoumegawau

Liberty Inpatient Expansion, Cincinnati Children’s Hospital

-

Brisbane Hospital
NP AN

At Lady Cilento Children's Hospital, Dotdash created a clear and colorful wayfinding system
that reduces stress for young patients and their families.

]

dwnumanudeyannuAniiuuasdeustidfty nAuzNIINNTT (peer-reviewed /

o

1Agylu

o

nseenwuu wafadseuuieuennisludaundondmsunIsunmgwazansIsagUil Ay



14

ToyaainAuAn Winkazdeutddgiauznssunislabibilugiutoyaninufniiuiazde
¥ drdnyuasusagnaaru Jury Comments) (SEGD, 2019) sadljUlazd aangnITUNg

Werwy Tudruvesnisoanuuunay wan lsudadszuuievenmsludsnndeudmiung

@2

@1519704a% (Healthcare Environmental Graphic Design, EGD, Specialists) W 156 AU 9

AMNUSENBULLAEIIBUY (ﬂ’]WUiBﬂE)‘U‘ﬁ' 27) fuans (SEGD, 2019)

ANUTZNBUN 27 ANUAZTIIUINAUTNTIUATT

Mark Vevle Ashley Gomez Michele Phelan TJ Hoving P Sn Mgt .
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A Farr

Paul Bowman

1
¥
¥
£
3
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3.5 Ainsziuazajunassdauiuazuumnsluniseanuiuy

TimswvideyalagldnisiiasivvinigaTesay (percentage) ALad slavAfin
(Arithmetic Mean) wagALdgauua1nIgIU (Standard Deviation) Tun1sitasigvideyaan
w3aelalun153d8 wuuasuny veenguiiegeil 1 uar 2 uasldn1sieneiiagunn

WisuWguaumilaulay Asveddaya (compare and contrast) wuuasuauile (Analytic
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Induction) ua¥N139539d8UT0 Ya LAEN1TATIVABUAIULEN (triangulation) WAL UUR S
@189 (peer debriefing) lun1sdu Awaldedn Twad sadanvuasunin wag 19lunis
AnneinanuesnuuuissAalszuutheven nludunadendmiunisunmduazasisasg
30 WA warAEARiuTNEsTaUsdvenmy nssuNsileaTy nuHusBduRaY
AMULAUNTINNTT Uury Comments Sheet) 1l 8a5U LazMnuALLINILNLI 93T
nsrvIumslumsesnuuudeissAatssuuiguenmadmiunig uimsmamsuwngly

l5aneguna Weafiun1sesnuuuauauwuuaely

3.5.1 NMTIATINVBYAIINATONDUUUABUNY NGUAIBENN 1
NTIATIENVBYAIINLULABUNNEUTUNGNATRE9N 1 agldnsiaTiesineil wuy
gou audn 1 Teyavinll dudszrnsmansvesinauwuvasuaiy Wunisimszideya
Nl Audnwaeniauserinsvednguiiegs laen1siaseideyanieiiosay
(percentage) 31NANOU WuLABUANEAIUN 2 Toyaniluveingudtegrsdmiunisunly
u3nsvan1sunngidunisiiagezid deya lnen1sviAsesas (percentage) 31NAIRBU
wuiy ludiun 3 veawuvasuny Sesteya etdfunginssunisiddeiseAadlunsly
U3n1s wldmsiimsievideyaniaisesay (percentage) 3nAmauLUnY Tudiui 4 vaq
.:4' o Yy 1% % & €1 Y o A a &
LUUgaUnu 1389015503 war anuladeyaiidudsylevdse msldusnmssideisudad
Judeyaieaduaudaiu arufianelalunislddesadad Ineld 818591 ana (Likert
Scales) 5 5¥u lngseauAUAAIIY 5 unfidn 4 110 3 Urunane 2 dee 1 Yeuhign
a (574 4 1 d' a . . 1
Aaszideyalag nsuATesay (percentage) ALaRIATALA (Arithmetic Mean) Waga

& L3

\Jeauunnnsg Iy (Standard Deviation) lun153wnsient inauiiilglunisudananvady szau

f ayv o

Idnaueiduysalvauan (@3ua 79916y wazusanval 339, 2546) fail

ANATLULLRAY ANUVLNY

4.50-5.00 fviaunRluseiuiussagn B
3.50-4.49 IruaRluszauiunley
2.50-3.49 FvAuadluszauluudla
1.50-2.49 Pimuadluseauldiviunie

1.00-1.49 TiruaRluseaulaiiusmeagiaba
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3.5.2 MyAATyideyaniAiealionuvasuny msduntwalidedn nqusnetnai 2

MTiTgiteyannsduawallddnanuuvasuny duunausiegied 2 gl
uimsmensunnd TuduiiAedestunisliuinisguasuen dnumandud 1 Teya
Uszwns Ml agldmsiiasgiteyauuumandesas (percentage) Mauvand 2 1Agafu
WoAnsIu AuARiL uaz Wauad TunislddesaRadlunisliusnig uae fa1umdnil 3

a ) a o = = a &a Y] ' v I o 1%
LAINUAINUAR LA LLagﬂ'NJJWQW@I‘i] G‘Iaa@Lisﬂﬁﬁﬂ‘l/lﬂallGI’JE]EJWQELSIN’]UE]%IU{J"\]‘\]‘UU "\]Bisljﬂqi

9

AATIEVTaYaLTaA NI kUUATURUYY (Analytic Induction) kagnTivaeudeya laenis

MTIVABUAINLEN (triangulation) UaZMUUEIINA1891U (peer debriefing) (@71 AN UM,

2543)

3.5.3 lunshaszinanueenwuuisvAalszuutiavenmsludwinday dmu
suNNg wazans1saigy Alsvihnsdndenty 30 nasu axdieseilaeldinausiunnsgily
nsUsEIiiueu aaﬂLLUULiﬁuﬁaﬂiwuﬂwuaﬂmﬂu?qLLmé’amﬁugm INANDNITBDNLUY
seuutneuenyg (Signage Design Manual) Weulag wola afingdIiu (Edo Smitshuijzen)
(Smitshuijzen, 2007) Lag ILATIER WENNEUAULAUTIN1TUSELIUNaUBBNLUULSUA AT
szuuthguenmludannden dmsunisunmduazansisnavain gilensesnuuudmsy
mjmawwuazmjmﬁlﬂiwmﬂ (ADA White Paper; Standards for Accessible Design Signage
Requirements) 4ag31n ANONITOBN KUY AULUU kag N5¥UIUNT TUNITUTMTTANISLSY
Aadszuuthevenmsludaandoudmsy #1515 (Wayfinding Management: Models &
Methods in Healthcare Environments) &44% ﬁﬂimayjaﬁﬁmi?{fﬁﬁaﬂﬂ’m (Sign Research
Foundation) (Sign Research Foundation, 2017)

NaIATIEIaNUsENoUmeY 2 du Awalull diun 1 sukuuuaznisldau (Form

and Usage) uag @iuil 2 n1599nuy (Design)

3.5.3.1 @i 1 gUuusaznsldeu
Tnguvanaeindndiu 1 (GUuuuwaznisldem) eendunasiges 6 e laud 1)

N13 19789971 (Accessibility) 2.) N15LaUB9U (Presentation) 3.) ANUTALIUTBLLDNILAL
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Gﬁaiﬂa (Content and Information Clarification) 4.) seuuuany4 (Navigation System) 5.)
Uduusls meuruifldaiu (User-interaction) uag 6.) alulad (Technology) maitl¢

KA ATUAITIININ P1UANT (ANSI9NTNT 2)

sUkuuKazn151991u JForm and Usage(

1. MSNfeu (Accessibility)

1.1 Asuaaiiuey (Visibility)

1.2 AUWRUIINISANAII UL ZEY (Practical sign placement)

1.3 MIIAEIPUAMNAAYVDIIU A1UNT15UIMNY (Hierarchy in user-navigation

arrangement)

2. Ms@ausdu (Presentation)
2.1 ﬂ’liﬁ%ﬂdﬁgﬂaﬂﬁﬂﬁﬂ’m (Create user’s attention point)
2.2 ANUAI8IUYDU (Aesthetically pleasing design)

2.3 faruludinsiugldan (User-Friendly design)

[

3. ANUTALRUYBLLBLarTaua (Content and Information Clarification)

Y

[
1% A

3.1 M3dnansuteyauaziilanm (Clear hierarchy of information arrangement)
3.2 Anugndesastayauaziiion (Accuracy of the information)
4. sguuusnye (Navigation System)
4.1 15119/ /uenneTidRLaL (Navigation clarification)
4.2 nseenwuulaeidadaldnudundn (User-Centric interaction approach)
4.3 veniiemlayniuniin1sandula (Adequate information at decision points)
5. Ufduiuslaneuniuglda (User-Interaction)
5.1 myatuayuligldnuiiujduiusneuls (User-Interaction encouragement)
5.2 aunsaldaulaass (Usage practicality)
5.3 fianuludnsiugldeau (User-friendly design)
5.4 fauduaina (Universal Design)
6. walulad (Technology)

6.1 nMsldwaluladlumi (Up-to date technology)
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6.2 fanudusinsiuglden )User-friendly design)
6.3 lolanumainuatsunanwesy (various platforms responsive design)

6.4 ﬁ?ﬁﬂﬁﬂ;ﬂﬁﬁmwﬂuwéjﬂ )User-centric based (

AITNANG 2 inawsiviandiud 1 (Usuuiaznislida) lunisiwsennusefadssuuthy

3.5.3.2 dufl 2 N50ONKUY

Tnouyanmsivand 2 (mseenuuy) Wunasigos 3 tnast 1éud 1) Unss sUuuy
way 7aa (Form, Format, and Material) 2) 83AUsznaudaydluniseanuuu (Design
Elements) way 3. deufjduiusldnou (nteractive Multimedia) #lu ssdusznaudadiu
n15eenRUY (Design Elements) (2) wuaduinasidaelaon 6 tnauei laun 1.) & (Color) 2.)
wanilede (Typosraphy) 3.) n1nUsenNayU WHUT wazwkunIn (llustration, Map, and
Diagram) 4.) fianilsdonin deydnwaliay lemsu (Pictogram, Symbol, and Icon) 5.) nN154n
99AUIZNOULAZAIT19NTA (Composition and Grid System) wag 6.) atANLAY (Special

Technique) muitlananililua1s19nImsIuas (M1 5193079 3)

n15eanwuy (Design)

1. 3Unse jUuUU wazden (Form, Format, and Material)
1.1 Insluazduinnssu (New and innovative)
1.2 Arilsfsaauiiuazanmuindeou (Existing environment integration)
1.3 Whlauaziiulagldau (user-empathy)
1.4 fianudsbu (Environmental friendly with sustainable design approach)
1.5 naunaunuszuuinmiinea (suit with Biome)
1.6 Ailsdsnnuazeauazaveuniie (Hygienic based approach)
2. asaUsznauRaldluniseanuuu (Design Elements)
2.1 & (Color)

2.1.1 @giousnanuwalesAns (Reflection of brand identity)



2.1.2 asnannuiiaulalinau (Attention creator)
2.1.3 Falunisuudleuluiiudl (Area and zoning identification)

2.1.4 ﬁﬂﬁﬂﬁﬂt};ﬂ%ﬁulﬂuméjﬂ (User-centric based)

2.1.5 Ysuenanusdn wu Weupane duie azenn Wudu (Color for
emotions; hygienic and relax color scheme usage)
2.1.6 Mddanamsasnsargudmsulvidoya (Universal medical color

codes usage)
2.2 fvilsde (Typography)
2.2.1 dgViousnanuaiosAns (Reflect brand identity)

2.2.2 911418 (Readability and legibility arraignment)

2.2.3 M3l wanzan (Pragmatic in linguistic aspect

arrangement based)
2.2.4 dalsesnuAudAgvasteya (Visual Order/Hierarchy)
2.2.5 llanunanvanesunwanwesu (Various platforms usage)
2.3 AMUTZNBU WHLT LASURUATMN (IWustration, Map, & Diagram)
2.3.1 dgViousnanuyaiosnans (Reflect brand identity)
2.3.2 fluardorumnedaay (Meaningful content communication)

2.3.3 Fgduasunisitnuuesssuuiie (Support wayfinding system usage)
2.3.4 i@uassonsualuagiiruafdsuan (Encourage positive emotion
and attitude)

2.4 snilsdenn dyanval uazlonau (Pictogram, Symbol, and Icon)
2.4.1 In1tatau (Clarification arrangement)
2.0.2 dgiousnanuaiosAns (Reflect brand identity)
2.4.3 yuadisiinfiuiagiu (Up-to-date visual representation usage)
2.4.4 ganaulyiseudny (Simplification)
2.4.5 Tglanunannunatsunanasy (various platforms usage)

2.5 M359ABIAUIZNBULAZA1T19n3A (Composition and Grid System)

[

2.5.1 dasennuaauaud@Aey (Hierarchy of information arrangement)

o

2.5.2 milafedndiunnsguveanyed (Human scale)

¥ v ¢

2.5.3 sguumsunIndmsuaIviawnanlesuLazUjduiusneuld (Grid

system for responsive/ digital platforms)
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2.6 wallankAY (Special Technique)

2.6.1 atvayunsidauszuuthguanie (Support way-finding usage)

2.6.2 Hufins fudandeunaziaudadiu (Environmentalfriendly
with sustainable design approach)

2.6.3 naunaunuanuilazidwinden (Existing environment integration)

2.6.4 ngufivAviasnguuszumnnguainsald 9wl (Supporting

various inclusive groups usage)

3. Foufduiuslineu (nteractive Multimedia)
3.1 aduayuaudaaurestoya (Information clarification enhancement)

3.2 nsldAelameulunisuanaunuil (interactive map display usage)

3.3 nslddelanauuazinaluladludwwinden (Interactive technology usage in

the surrounding environment)

3.4 Tolalunannuansuwanwesy (Availability of various platforms usage(

N ¢ o a a ¢ a &
HIF19NINNA 3 LNUTANY 2 (N15BBNLUY) GLUﬂ'ﬁ'JLﬂi']gﬁx‘]']UL?UﬁﬁﬂigUU{]w

3.5.4 MIAATIVHATELAINNTAINUNFTIA

Tngld35nsinudeyailianainin n1sdann (Observation) wuulidausau (participant
observer) wagiuulaifidausau (non-participant observer) Way ASIAUIIVTINBNEITUAY
Jan (Collecting documents and materials) (¥a3AnA U35us 2554) lngnsateguuag
[ Y | = a - L £ ' = 4 a a L4
Auieg1e Mudesudalnan 3 Usenn 19 un 1) Fessuuthevennig 2.) Fodeiiun uag
3.) dveaulatuar dendviamealulagufduiusidneu lunslduinismenisunmgluinug

¥ o 2 o | ¢ o a & &4
wnun Uaguen agldnis tiudiegis luantunisalnisnislddeisadadlunun (User

. ' ' Y Y a I3

Journey) M1 (Service Flow) N115 +A& au7 v03n15t kaglduTn1snianIsunng ves

159n87U18 A1ULWINIS Smart Hospital (1100 $1uddnnsensisasIsuay 2562) uay

Apszndeyaiilaan Juiinninauy (field note) 1WaUs3878 (descriptive field note) uag

Y

L v 6

JeaeviauaIuAe (reflective field note) (¥5ANA U25ENUS, 2554) SHuiun1signata

Wiesavadndiem (Paper Doll Data Set) ¥as lang 811173 (Kota Yamaguchi) il atae
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Tuns 'mﬂiaumsLﬁuﬁayjaLLazmsﬁﬂm%’auﬂammﬁqﬁaashqmu (Yamagu chi, K., Kiapour,

H. M., Ortiz, E. L., and Berg, L. T., 2014)

3.6 ALHUNITDDNLUUNUAULUY

ALEIUNITEDNIUY ITUAULUY INBIAAIINT LUINI UAENTFUIUNITIUNITOBNKUY
isvRadszuutheuennisludaunden dmunsuinismanisunng nuaasumTiles e
Toua TIuN15UTULY ngud war nsuJURvesUsramInetuazniseaniuy (Neuro
Design) 1ay ALsU USALAOS (Daren Bridger) Tun1satiluniseeniuu (Bridger, 2017) lagil
Fupeuluniseanuuunuduuuy fxdl 1) numurssunssufiAeadouasnaastinmey
Toya NAUTKAZNTEUIUNTIUNTORNKUY 2.) MUUATILIN Uag Usenvveanueeniuy
aonndesunslHuInTms msumndueanguiiogs waznsiadeuil sauds firmisueanis
19u3n15 (Service Flow) 983159 Weu1a MuuleuIY LNasl wag WuanIe Smart Hospital
(@FnnulannsensIEsIsag, 2562)

Tnsuvsusviadszuuthevennis eeniu ndugos 4 nau Tu 1 ¥a laun

1.) uauax3n (Landmark)

2.) Unesamansuu (Directory Sign)

3.) Unguenitanie (Directional Sign)

4.) ﬂwwﬁi’fayjaﬁ'ﬂﬂ (Informational Sign)

TAg8BNUIUY UATWUNYAILANANNTZUIUNT N5 penkuusdsisuAadludainden
989 tala allnyd3iwy (Edo Smitshuijzen) lumisde fian1seenuuuszuudiguannia
(Signage Design Manual) (Smitshuijzen, 2007) 3.) @319 UV (sketch) 999 9IUAULUY
2 T waw 3 §if (mock-up) tafleuads $1uau 3  ilemsusediuuariinzsiualudunon

folu

3.7 Annziuazussiiunanuduuuuangldanunasfizevigy

FiA519ikazUsTiluna IUAULUY 91NN15LA VT eL AN M1 uLas R LT 83 gy

U3zl HUNAUDNLUUALLUY tne3seanaluil
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3.7.1 maivdeyangldusnismenisunnd

Taonsifiudeyanngliuinsmsnsunngilddeiseal lunsuszidiunusenuuy
#u wuu Tnedaidudeyasiniad esden1sidouvuasuainvateda (close-ended
questionnaire) fu nguiiag1aglduinsmanisunmdilddeisadad Tnedinasilunis
Andeniamzngu muengues ngumeeeiinlduinsluinungiiousnuazifsddeanasly

v a a

= s & A ~ o ' = ¢ v A A
doisvAalunniign Teilonysening 46-65 U §198991NHANTTIATIERTRYAINIATBIHD
wuvgaunungudaeg e 1 lwasaniunis 398 4o 1.6.2) msfnwnaziiutoyaainngy
A29819 ngazgdmiudayadiuiuiiedu 100 au uaz Mdnaeilunisuszdiuanuesniuy
v - a au o a A a ¢
sukuuiaisvAadszuudiguennie anauideises nseun1s YseidudesvAadszuutie
UBNNN (The Framework for Evaluating Wayfinding System) 1ag Laun31 nMlua wouun

Wun9a uatillea uslela Wanily war uga 33 (Gabriele, S., Theus, A, Faustino, D., Tsuji,

B., 2018)

3.7.2 MAnTikazUsifiunanususuulaefidomy

dunmsiismikazUszifiunanudunuulaeidenne azvilaensifudoyaaing
Fe7 919y (experts) MIAILNITOBNLUY FRen1sduatwal (interview) S1u7u 5 au tagld
wiatla 1aa Wie (Delphi technique) (vasfng Uaszius 2554) wagltnae Tun1siasizi
nudasead szuuthevenme Mneuiseides nseunsUsuivdesv@adssuutheven
714 (The Framework for Evaluating Wayfinding System) 1ag Lguas 1 AILUS WoUUA La

wiida uawdlea usleld Wil lu uay u3a 93 (Gabriele, S., Theus, A, Faustino, D., Tsuji,

B., 2018) Usznauwdunauaivdnlu nsiasieiausuiuy

373 inaslunsiasigiaudosvaadssuutheuenms

Tneldnasilunisimszrauiesefalssuuihouennie mneudsoiEes nseunis
Use iy dewsvRadszuuieuannng (The Framework for Evaluating Wayfinding System)
lag uau A1 NLUA wouw lauida wauiea usleld vilu uay usa 3 (Gabriele, S,

Theus, A., Faustino, D., Tsuji, B., 2018) tdutnauaivanlun1sTiasigw aruduiuy 99
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Usznaume tnaanis Useuliuly 3 dunell 1.) aerusenaudadlunisaantuu #1519 U1e

Way WHUY 2) 03AUTENaU N19aadaunssy An WU haz lATIaT199 U way 3)

(%
=]

anwazlanzve 19y ludiuveunuel nsussilivay 3nteustites U6l 1.) Aax
Faluveiien 2.) Minaunautoyaiivungay 3.) anuasuiiuvestoyaidldlasuilie
posfndulalusosfianie 4.) AuigInevodlat uwaz a3AUTENoUdUY 999t18 5.) AL

U v I A A v 2 a v ! d'
TARIU ONABDY LAE UNYDNDUDIVBLA ﬂﬂLLﬁ@ﬂIULLNUQlIW]uﬁ’N (MwUsznaun 26)

Signs, Maps > Physical Spaces,
& Schedules & 2 % Buildings &
§\ é? % Z Other Structures
& 2%
S (A
$ %%
S 2. >
% - P
interactions
users
User Characteristics

AUsENaUN 28 Lnaueinsuseiliunudeisadadssuuiieusnnig

3.8 andun1suiuninuuazasunadteuasdaiauanuey

andunisususilvnudusuuanaantsyssdiulagf 3 e3vgy waznEanis

'
o

A3z Tayafinisiiuangldeuvesnuiuwuy a3unan1side nseuiuns nieuds
asuetaya Wetasivnusenwuvdelsufadszuuthevanmsludsinden d&wmsuns
a saln v o o v a eal Yo a o
Usnsnenisuimgilavinisudlunds nieueSurgasuuselevinaglasuanaaresniside
& v v @ s < ° LY d' a 6
1 uagnanlomuinguse aw siuniuluwuimedmivinesnwuulunisesnuuuiesviad
sruudrguennisludwinden dmsunisuInismienisunnglulsangrurauaznig

a15130daY Iuesuedatauanurannan1Ideluddusiely
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nsAATIEideya

¥
=] =

NansasIzvideya annsiiuteyaluisnisaniuniside muaiaudail 1.) Anw

2 v v 1 = 2 v o E a v L
way Wudayadnnaudiegne 2.) Anvuazinudeyanisldeudaisvfadmenisasiuiidisa
3.) Ainw waziiudeyaiiiertesningrudoyauaz{ilierwg uas 4) Insieinasasuna

aadANFuazuwINslunseenuuy Tngnansinseideyauuseantidy 5 @ anunis

Y

[

Lﬁuﬁagaiu‘i%miﬁ%ﬁu ANSIVEAINAIVIPU fail

gl 1 Han1TIATIERveya 31NLA3 03B ITHLUUADUNY WaNITHUA ¥al9EN
YoINFUAIBE N 1 JlAuIn1smemsunmg (Fmeuingusvasdil 1 nsalfinw)

] = a v @ ¢ a = Y oA Y a

d1ufl 2 nansiasiendena 1NnsduAvaligedn Tungusdiegnedl 2 Jliusnng
NIMSnng (AneuingUszasdd 1 nsdiAne)

g 3 Nan1TIAIEYITeYa IINNTANIUNE593 nsldaudasvAadlunisusnis

(4 o (% s al

Men1sunmg (Mneuinguszased 2)

duil 4 Han1siiesgideya Nz uteyanuiunseeniuudasvdal sruutie
vanmsludawinaen dmTunsuINITINILIgLazansIsEY (AnauingUseasain 3)

gl 5 HANITIATIET 83AAN3 wag uwImsluniseenuuusy@al seuutieuen

maludaandeudmsunisusnismamsenmdlulsaneiuia (Mneuingusvasan 3)

lnenan15inses Yayasasaluil
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4.1 dqufl 1 Han13ATIEdaga 3NLAT BN ITBUUUABUAN kasN1TFUN¥lITean

YoINGUAIEN 1 FlFuIn1amienisunng

HAN1TILATIENTOYA INUUUABUNINVBY NANAT0E19T 1 HlFUTNITNIaNITUNng

Ingyin nsiiudeyanuuaaua1uan nauiegei 1 duguilduinisnisnsunng Tuuwun

Y

AU28UDNTRILTING1UIAATIIY (VOULRTBINITITE) 911U 400 Au wuulddrinine a1y
A01UAIN LUU UazUszinnveuseiugunIn uagniesngasiden aunn wasldoyania
nsunngainyana Nuldusnmstuiudunsteans sendng van 6.00 U .49 16.00 w. tagly

¢ [ 1 ] o 1 1 I . = |
NI lUNISAALTT wUUENA18813A3101N8L 01 (Random sampling) kag N1SLEeNNEN

a

Aregauuudedy (Accidental sampling) saudiauadaslanazidnsu Yeayanlaain

o

WuUdoUNNIaNA 5 du Usenauiie diui 1) Jeyaniluiulsemnsaansvesnay

v

(ANURVISTORVIAMRY ﬁ’J‘LW] 2)‘U@NﬁVl’JIU“ZJ’ENNSJ"IELGUUiﬂWiVl’Nﬂ"IiLLWVlEJ ﬁ’J‘U‘V] 3) % oy aLﬁEJ’JﬁU

Y

waAnssumslddeisvdadlunslduing dwil 4) mssuiuazmnudledeyainduusslony
san1sldusnisiudesvial uag diui 5.) Midunrwalidadninedrtunisiuiuasanuy

st uvBIdaLsuAal

4.1.1 #an15338anA01a e d9un 11509 Jayanaludrulszvinsaransuag

v 1 Y 1 a [
EJJGIE]‘ULLU‘UGB‘UQ"ISJ NAUAIDYIIN 1 974794 400 AY

WUIN HRBURUUARUANE NI TIWININNATIEYY Lo gugaiidnuiuiesas 60

wae dyrefiTiuiudesas 40 way uindongludiasening 46-65 U uniian Neway 43.5

9 q

WAz 9185 25-45 U 91uius0aauvinfiuiesay 36.5 Wag LUummmaiva 66-

]

85 U Anilu Seway 12 uaz ;:I“ﬁmqi wing 14-24 U fidunuidesilan ifesas 8 fuwansly

a

Tudaun adn AUAT bbNUS) 1 LLﬁ@QLWﬂ“UENNiJ"IISUUﬁﬂ"Ii ES LENUS) 2 LLZ"IG”IQ“U’NEJ’]EJ‘ZJ@Q

AAUINT (Wugiif 1) weuniidfl 2)
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819 (40%)

WHUAHN 1 wananeAvaeEinldusnig

14-24
(8%)

66-85

(12%)

WHUAHN 2 waneieeneueenldusng

1 o !

futlegordeveinquinegndl 1 ardeaglunsaunny uasUSumma Suiudesas 36

A1A 1A INUIUSUAY 35 NNANTITUDBNLEREWUNLD I1UIUTaEaE 10 ANAL INUIUSYAY

7.75 uway Meayiueen uutiesiian Nievay 2.75 dauansliluunugiauans unugiin 3

Y

wanatuiey afeveINgduiieg1a (WuQin 3)
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nAn:duoon \
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manan
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ludiuvese¥nnudl Ngudeg1eil 1 Usenauandnuinniinilaendn I1uiuninian
71 Sovay 33 \Hudwesgsiviedusznauianisaiuiisesatn fSesay 17.5 wazguszneu
9% Base N¥oraz 14.5 Wuwinvuuidniensu ¥esaz 13 1Wud1swnis 5wy 12.75

I3 aa = Sy = o U a a dAw Y] %
WU U UNFANY N8y 7 Lay Ui%ﬂ@‘U@']%WWUﬂ\ﬁU?ﬁ'JﬁWWﬂQ N899y 2.25 WQLL?{@QVL']

TULHUATATY 819 WNUNIN 5 Lanen15UTENBUITNVDINGNAIBE (WNUQIT 5)
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4.1.2 wan1539ena1naly dui 2 Fasdayanaluvasdanlduinig
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Hufesay 16 Tussesina 11-15 U egi¥oray 11.25 warluszezina 21 Tiuly Andufes
az 105 wagluszor an 16-20 U fldwutesiian Andudesas 825 Muandliluunugd

1Y 1 aa a 1 Y 1 & Y a aa
AIUAI UHUATT 6 Uand szeviannguiiee 1 dudliuinig (Wkunliv 6)



94

16-20U
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21UnSo
uINNI
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0-5U
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aa a 1 o 1 I Y a
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a v oa
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9
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1 Y

az 10.5 uay Kl9dn
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Aeafuauanla
M 1o/ € il
3.2.4) S1uudaialii
Tsswenuna
M 1o/ € il
3.3) dovoulati/deddvia
wialulag
3.3.1) 14 Application w04
Tsanenunaldidu
M 1o/ € il
3.3.2) Wi v/eu FB veq
Tsswenuna
M 1o/ € il
3.3.3) laige QR code
M 15/ € il

3.3.4) 19 Smart Kiosks watioa/

29NNSANLR reudelunsid

31U
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3.3.5) g video/918113970
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(%
(Y

of Experimental Graphic Design (SEGD) %'ﬁLﬂuaqﬁﬂsﬁﬂ'amﬂﬁuLﬁadua%mLasaﬁfuawﬁgq
mad3vns warly duasendn vesnseenuuuistAadszuuthevennidluduindon
Tnofmdonuasuiildssia senined 2017-2019 9nAngnIsuNsUsENOUM el devy
sunseenuuuLssAadszuutng vennisludaunaden dmiunisunmduaransnsaguann
anfun19inInng uminerdenaziider mgainaisedn 1irsandunssunisdaiden
Na91U (Healthcare EGD Specialists) $ruueAY 154 vin (SEGD, 2019)

seTenaiu 30 wasu figndaidoniiiernnisiinsey 4 fereluil 1) lsamenuna
LWingude witAani15a (Lucile Packard Children’s Hospital) sanuuulaeus¥nadianes
(Clearstory Inc.) (Clearstory, 2019) 2.) 18uL8as We@adyl (MHealth Facility) eanuuulng
U3 Lo § ) (fd2s Inc.) (fd2s, 2019) 3.) Isaneuiaiuidas (Bayhealth Hospital) eanuuy
Tae US¥m wauway @lwy (Cannon Desien) war US¥WTadnAT u (MultiTaction)
(Relativescale, 2019) (Multitaction, 2019) 4.) #1539 837 Lsaneuiawiinuaudu (City
Explorer at Hassenfeld Children's Hospital) gonuuulagus¥nnesdu (Potion) (Potion,
2019) 5.) lsaneuranazad daveenniineraslalain (University of lowa Hospitals and
Clinics) eonuuulae uTEvan1Ulinndten (ZGF Architects) (Healthcare Design Magazine,
2018) 6.) Awmdud szuuteuannne (DZNE Signage System) sanuuulag UsEm yls 1oe
\ua U5 ﬂau%ﬁméﬁ"u (Buro Uebele Visuelle Kommmunikation) (SEGD, 2019) 7.)
AuguINsuLEauan §un (Fred Hutch Visitor Center) aaniuulaguIym analowum
1195 (Studio Matthews) (StudioMatthews, 2019) 8) Tsawe1uTaLa niving'ad (Texas
Children's Hospital) aammuimm?ﬁ’mmla{m%du (Formation) (Formation, 2019) 9.)
Tsane1una 1ingedenn (Juliana Children’s Hospital) eanuwuulaguiyniianes duwdiile
(Tinkerimagineers) (Tinker Imagineers, 2019) 1O.)IiQWEJWU1aL97ﬂV\IUQIaﬂ$ (Fukuoka
Children’s Hospital) enuuy 1ae US¥Y Tu1d LoWIEIBLLUY INNsITln (Shimazu
Environmental Graphics Co., Ltd.) (SEGD, 2019) 11.) Isewguratand Lenvia (Seattle
Children’s Hospital) eanuuulay uSEnagdle Lead (Studio SO) (Studio SC, 2019), 12.)

Augideluinduentia (Seattle Children's Research Institute) sanuuulay U3EMduTdia
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anAle Audida (NBBJ Studio 07) (NBBJ Studio 07, 2019) 13.) I3aNeUIAAUEUNAYIY LGN
(Massachusetts General Hospital) aanuuulag U%@wmm’;aﬁ (Two Twelve Associates)
(Two Twelve Associates, 2019) 14.) lssweunauaniun (Lankenau Hospital) aantuulag
UTEM Lo3Lod (AGS and Ex;it) (Exploreexit, 2019) 15.) snulendiia (San-Ai Clinic) eonuuy
IngusoLEn (MED) (SEGD, 2019)

16.) an1UuInmansauaiolau (Allen Institute for Brain Science) aanuuulay
U3 agdle 1ad (Studio SCO) (Studio SC, 2019) 17.) ufas1eumiu3aaueumass (Donor
Wall Expansion in Monterey) aanuuulag usEnieusansle (Amri Studio) (Amri Studio,
2019) 18.) UNAULUS ‘W’IL%‘L!%G] 9ouilnyesa (Planned Parenthood of NYC) aanuuulag
U3¥ne1dlnyd (Archetype) (Syarchitecture, 2019) 19.) Augn1sUnVgumANedeLIoNaus
(University of Ver mont Medical Center) aanuuulng usEeniediflensiu tonieaddn
(Virginia Gehshan, FSEGD) (Cloud gehshan, 2019) 20.) gugin1sunme uningraelaguide
(Columbia Medical Center) ponuuulay USENI0LsATIULONLEaDIR (Virginia Gehshan,
FSEGD) (Cloudgehshan, 2019) 21.) lssweuratdnduduid (Cincinnati Children’s Hospital)
pankuulay uTYnlAaid by (Kolar Design) (Kolar design, 2019) 22.) fugn1sunng
unIneIauAskua (Cornell Medical Center) aaniuulag U0 deATIULENLDADIA
(Virginia Gehshan, FSEGD) (Cloudgehshan, 2019) 23.) Mﬂhﬂﬁgﬂwlﬁﬂ (Pediatric Inpatient
Unit) eanuwuulag uS¥nlaaidlad (Kolar Design) (Kolar design, 2019) 24.) 15ananuna
dmiuinijauaneu (Brigham and Women’s Hospital) 8anuuu lag useniiedilenyiu
LWLeadAA (Virginia Gehshan, FSEGD) (Cloudgehshan, 2019) 25.) 1A38 Gu'wqmmwmas?i
(Mercy Health Network) sanuuulag usenlaaialay (Kolar Design) (Kolar design, 2019)
26.) Tsang1uraunIInendelaninesdu (Jefferson University Hospital) oanuuu 1ag
US¥nedienyuenieadds (Virginia Gehshan, FSEGD) (Cloudgehshan, 2019) 27.) aiugd
NSUUNSLANTUTUNR (Cincinnati Children’s Hospital Medical Center) sonuwuulag uSem
laan Alwd (Kolar Design) (Kolardesign, 2019) 28.) Augn1s wnndusuinalay (Antelope

Valley Medi cal Center) spnuuulag USEmenan (Ex;it) way uSevwallisninesaudley

(Selbert Perkins Design) (Selbertperkins, 2019) 29.) ununfiaglu Tsame viaiinduduni
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(Liberty Inpatient Expansion, Cincinnati Children’s Hospital) aanuuulag uSEv laad
flail (Kolar Design) (Kolar design, 2019) wag 30. 15sWgunauIaLuu (Brisbane Hospital)
sanuuu lnsusumaenuay (Dot dash) (Dotdash, 2019) it lina1aliudn n¥eunans

fra8199uluun 3 INsALuNsINe

Tnglun1siimsgsinasuesnuuuisafadssuutievenniddud winden dmsu
Msuwnd wazansnsnan Aldvinnisdadenty 30 wasuidu ardiemeilasldinausiunsgu
Tunsuseiiiu muaaﬂLLUULsmﬁaﬂsswﬂwuaﬂmﬂuﬁqmé’amﬁugm ANdileN1TeRNIiUY
szuulnguenyne (Signage Design Manual) Weulae tola alinyddiwu (Edo Smitshuijzen)
(Smitshuijzen, 2007) way AATIEARENNAIUAUNAIINTUSEUNAN LB DNLUULTURA YT U
thevonmsludaunndey dvsumsunmduazaisisaguain Aleniseenuuudviu ngu
LQWWLLazﬂq'wiLUiWU 14 (ADA White Paper; Standards for Accessible Design Signage
Requirements) Lag31n ANBN1598N WU AULUU kag N52UIUMT TUNISUTMITTANISLSY
adszuuthe vennmsludwandoudmsu d151304g% (Wayfinding Management: Models &

Methods in Healthcare Environments) &4 dnvialaeyaiisn1s33ei5ee07e (Sign Research

Foundation) (Sign Research Foundation, 2017)

Tnouvanawindndinil 1 (Guuuukaznnsliaw) eeniduinasiges 6 tnasi loun 1)
13 19799971 (Accessibility) 2.) N15L81897U (Presentation) 3.) autaaueaienuay
Ei’faiﬂa (Content and Information Clarification) 4.) szuuuany14 (Navigation System) 5.)
Uduwusle aaudugldau (User-Interaction) uae 6.) tnalulad (Technology) waguus
\nusivdnil 2 (M3 oonuuy) Wulnausiges 3 1nast Téud 2.1) 5Unss UuUU waztag (Form,
Format, and Material) 2.2) asduUsznaufatlunisesnuuu (Design Elements) wag 2.3) de
Ufdusiuslaneu (nteractive Multimedia) @4lu 2.2) ssduszneuadlunisesnuuy (Design
Elements) uustdutnusigesladn 6 tnaal lawn 2.2.1) & (Color) 2.2.2) aundsde
(Typography) 2.2.3) aMMwusenau WHUT! waz wi A (LLustration, Map, & Diagram) 2.2.4)

pandedenin deyanwal wazlenou (Pictogram, Symbol, and Icon) 2.2.5) N154a
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99AUITNBULAZANT19NTA (Composition and Grid System) Way 2.2.6) wiallatilAy (Special

Technique) Mumsn kel iduasil (M9 4)

suuuuwazn1sl¥aru (Form and Usage)

10.

11.

12.

ASLN9991U (Accessibility)
7.1 nmsueaiiuau (Visibility)

7.2 AUWAUINITRAANTUTLALN A
(Practical sign placement)
7.3 NSIRA1AUANNFIAYVBIIU MIUN1TUIN (Hierarchy in user-navigation

arrangement)

N13LEWDIU (Presentation)
2.1 mm%’wqmﬂﬂﬁﬁm (Create user’s attention point)
2.2 ANUEI89IUVDI9U (Aesthetically pleasing design)

2.3 faruludinsiuglden (User-Friendly design)

PRI N RV TR G
(Content and Information Clarification)

¥
o W ¥ A

3.1 mﬁmmmwa%auasmam (Clear hierarchy of information arrangement)
3.2 Anugndesestayauaziion (Accuracy of the information)

¥UUUBNNY (Navigation System)

4.1 Msvne/uennafitaiay (Navigation clarification)

4.2 nseenuuulaeidafedldaudundn (User-Centric interaction approach)
4.3 vandiamalaynduniianisdnaula (Adequate information at decision points)
Ufduiuslanauiuglda (User-Interaction)

5.1 myadvayuligldauiufduiusneuld (User-Interaction encouragement)
5.2 @nsaldaulaass (Usage practicality)

5.3 frnudufinsiugldenu (User-friendly design)

5.4 fpuduaina (Universal Design)

walulad (Technology)

6.1 nMsldwaluladlumi (Up-to date technology)
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6.2 fanudusinsiuglden (User-friendly design)
6.3 lolanumainuatsunanwesy (various platforms responsive design)

6.4 ﬁ?ﬁﬂﬁﬂ;ﬁiﬁﬁmwﬂuwéjﬂ (User-centric based)

¥ '
A a

MTNNNT 4 Inausianiasinaeidosuasdaustidiun 1 (FUuuukazn1sldem)

TN DuWaLYDUIT N LB LUN1TYINNNSIASIEY taen1stUSeumiguAIuLilou

= a

LA uANANS (compare and contrast) dwiisvazdended Tunasidosd 1.1) Msdnieen
(Accessi bility) fifaUsiseaziden 3 4o fie 1.1.1) msueafiunu Visibility) 1.1.2) fumns
A15AARIIL Tvanza (Practical sign placement) 1.1.3) NM1INENUAIUFIAYVDIIUY
#11N1511119 (Hierarchy in user-navigation arrangement) \nouig e 1.2) N1SLEUDU
(Presentation) fi1s Ustissazidun 3 4o Ao 1.2.1) nsadreqgaaulaliaru (Create user’s
attention point) 1.2.2) AINNAIUI1UVBI97U (Aesthetically pleasing design) way 1.2.3) &
Anududnsiugldau (User-Friendly design) nasdosdl 1.3) Anudaursadonuas

¥

¥83a (Content and Information Clarification) 90U d s10az150m 2 90 Ao 1.3.1) N9
a‘i’mﬁﬁé’m’fayjauazﬁam (Clear hierarchy of information arrangement) ag 1.3.2) A314
Qniasasteyauaziionn (Accuracy of the information) Lnausigesdl 1.4) ssuuuennis
(Navigation System) 90U @ 18021880 3 90 Ao 1.4.1) n15¥1M19/UBAN 9T TALIY
(Navigation clarification) 1.4.2) n1seenuuulaeeded e ldau iundn (User-Centric
interaction approach) wag 1.4.3) uandianialannaunuan1sindula (Adequate
information at decision points) tneuaieaafi 1.5) U dusiusldnou Ausldau (User-
Interaction) fieausdmeasden 4 4o Ao 1.5.1) madvayuliyldauiujduiusneuld
(User-Interaction encouragement) 1.5.2) @1u15al991ula a3 (Usage practicality) wag
1.5.3) dau 1Uudasiugldau (User-friendly design) 1.5.4) #aaaduaina (Universal
Design) wnewitosd 1.6) melulad (Technology) fifeusdluseanden 4 4o fe 1.6.1) N3
Iwaluladlvy (Up-to date technology) 1.6.2) fiaanuduiinsudldanu (User-friendly
design) way 1.6.3) Andedi 14 srudundn (User-centric based) way 1.6.4) Tdla iy
nanuatuunsawesu (Various platforms responsive design) AIUA1S1INNT wanaly

v 1 di/ dl
ATUANU (BNTNATINWNA 5)
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N19592nLUU (Design)

4. 3Uns5s JUUUU wazddn (Form, Format, and Material)
1.1 Tmluasdiuinnssy (New and innovative)
1.2 ﬁﬂﬁﬂﬁﬂamuﬁua%amwLL’JG]T;T@:J (Existing environment integration)
1.3 Winlauaziiulaglden (user-empathy)
1.4 fianudsdu (Environmental friendly with sustainable design approach)
1.5 naunauiuseuuillaaiing (suit with Biome)
1.6 AilaemnuazenLazguange (Hygienic based approach)
5. asnusznauRadluniseanuuu (Design Elements)
5.1 & (Color)
2.1.1 @gviousnanuyainsAns (Reflection of brand identity)
2.1.2 adnanuiaulalinau (Attention creator)
2.1.3 Faglunisutslouluiluil (Area and zoning identification)

2.1.4 ﬁﬂﬁﬂﬁﬂﬁﬂ%ﬂﬂuLﬂUﬂﬁﬂ (User-centric based)

2.1.5 Ysuananuidn wu eunans auie azenn WWudu (Color for
emotions; hygienic and relax color scheme usage)
2.1.6 Idannamsasnsazavdmsulitoya (Universal medical color

codes usage)
5.2 fwilsde (Typography)
2.2.1 @gViausnanuaiosAns (Reflect brand identity)

2.2.2 971418 (Readability and legibility arraignment)

2.2.3 MW ILRLNZE (Pragmatic in linguistic aspect

arrangement based)
2.2.4 a3geuanudAyrestoya (Visual Order/Hierarchy)
2.2.5 Mglanunanuransunanwasy (Various platforms usage)
5.3 awdsenau LLNu‘ﬁ kazkNunNIW (ILlustration, Map, & Diagram)
2.3.1 dgViausmanuyaiosAns (Reflect brand identity)
232 ﬁLLazﬁammmw%@mu (Meaningful content communication)

2.3.3 drwdnasunsidanuvesszuuthe (Support wayfinding system usage)
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2.3.4 @i sonsualuagiiruafideudn (Encourage positive emotion
and attitude)

5.4 favlsdeniw dyanwal wazlomau (Pictogram, Symbol, and Icon)
2.4.1 399tatau (Clarification arrangement)
2.4.2 ayvioudmanualesrns (Reflect brand identity)
2.4.3 yuadisiinfuiagdu (Up-to-date visual representation usage)
2.4.4 dameuliieudie (Simplification)
2.4.5 Tglanunannnatsunaneasy (various platforms usage)

5.5 N139neIAUIENOULAZA119N3A (Composition and Grid System)

(%

2.5.1 IALF8INIUAINUAINEIARY (Hierarchy of information arrangement)

7

2.5.2 milafadndiun1nsguveanyed (Human scale)

v 6

2.5.3 S5UUMSNNINAnSURIVaLNanNesULazUduNusSnauld (Grid
system for responsive/ digital platforms)

5.6 walANAY (Special Technique)

2.6.1 atuayunsidaussuudieuannie (Support way-finding usage)

2.6.2 \Juiins Mudwndeuuaziniudsdu (Environmental-friendly

with sustainable design approach)
2.6.3 naunaunuanIuiLazNawInasy (Existing environment integration)

2.6.6 naufitAwwazngusizuImnnguainsald a1uls (Supporting

various inclusive groups usage)

6. @pujdunuslaneu (Interactive Multimedia)
3.1 atuayuanudaauresteya (Information clarification enhancement)

3.2 mslddeldnaulunisuansunuil (Interactive map display usage)

3.3 msldslanaunazinaluladludsiinden (Interactive technology usage in

the surrounding environment)

3.4 Tglalumannuansuwanweasy (Availability of various platforms usage)

v '
A a

PITNAINT 5 LNUNTANULAZINTIUDBLaYTaUTAIUN 2 N1T88nLUY (Design)
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¥
v [

drunasigosd 2.1) sUnse gUnuulazian aneldinasivdnnisooniuy Aifldeusd
sreanden 6 9o Ao 2.1.1) miwarfiuTanssu (New and innovative) 2.1.2) fiadsaniud
WaZENIN WIndeY (Existing environment integration) 2.1.3) L%’ﬂﬁ]LLﬁzLﬁﬂﬁ]&ﬁ%’ﬂ’m (user-
empathy) 2.1.4) finudsdu (Environmental friendly with sustainable design approach)
2.1.5) naundu AuszuulnaiIng, (suit with Biome) wag 2.1.6) A1TDIAILEYDIALAY
auousTy (Hygienic based approach) inaeitosdl 2.2) ssAusznevdatlunisosnuuy
(Design Elements) fi4oUsd 5188180 aeld 2.2.1) & (Color) 6 40 Ao 2.2.1.1) avviou
ndnwalasAns (Reflection of brand identity) 2.2.1.2) a@s1sanuuiaulalisiu (Attention
creator) 2.2.1.3) 9aelunsuy dleului uil (Area and zoning identification) Wag 2.2.1.4)
flsfedldenudundn (User-centric based) 2.2.1.5) Yauanauidn (1Wu Weunaly duie

axom Wusu) (Color for emotions; hygienic and relax color scheme usage) 2.2.1.6) 14@

ananieaisisusgudnsulvdeya (Universal medical color codes usage) U0y 4%

Y

1 [

eandenneld 2.2.2) fauidsde (Typosraphy) i1 5 e il 2.2.2.1) azfeusndnvalodns
(Reflect brand identity) 2.2.2.2) 81ud1e (Readability and legibility arraignment) 2.2.2.3)
nslan wngan (Pragmatic in linguistic aspect arrangement based) 2.2.2.4) 991589
muANEAyvesdaua (Visual Order / Hierarchy) 2.2.2.5) Idlaiurannvane unanvlesy
(Various platforms usage) d2udausd s1eavidonneld 2.2.3) mwuszneu unuil uas
wuunw (llustration, Map, and Diagram) d 4 Forel 223.1) avousndnualeedns
(Reflect brand identity) waz 2.2.3.2) Tuasd oAr1unu1adaLau (Meaningful content
communication) 2.2.3.3) ¥2uduasun1sldeiuvesszuutie (Support wayfinding system
usage) 2.2.3.4) LS UAT 190 ITUA LATAUARA LY U (Encourage positive emotion and
attitude) T ¥ 10818 onves 2.2.4) Fandsdenn dydnuel uway lorou (Pictogram,
Symbol, and Icon) {5 Fasail 2.2.4.1) §aredaLau (Clarification arrangement) 2.2.4.2)
dzvioudnanualasrng (Reflect brand identity) wag 2.2.4.3) Miuadaitniudagdu (Up-to-
date visual representation usage) 2.2.4.4) favauliisaudne (Simplification) 2.2.4.5) T4la

AuraInmanswaaweasy (various platforms usage) @UTUITIWAZIBEATDI 2.2.5) N15IA

29AUTENOULAEA1519N3A (Composition and Grid System) 3 3 9969l 2.2.5.1) 9a1389
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MINEIR UATUEIA Y (Hierarchy of information arrangement) 2.2.5.2) A1 9dnd 1u
UINTFIUVDWYBE (Human scale) 2.2.5.3) 58UUAITINTAFIMTUAT A UNan BT ULAL

Ufduiusmnaulsl (Grid system for responsive/digital platforms)

warludevsiseaidonues 2.2.6) madiafay (Special Technique) Usznaulddae
4 Yofe 2.2.6.1) avvayumsidaussuutisuennie (Support way-finding usage) 2.2.6.2)
Jufins Audawndauwasinudedy (Environmental-friendly with sustainable design
approach) 2.2.6.3) naundufuanuinazfiadwindon (Existing environment integration)
2.2.6.6) Nqu Ay waznguUsgu1mnnauaIxnsalgeauls (Supporting various inclusive
groups usage) @wlunaiigosd 2.3) %aﬂﬁﬁmﬁuﬁéfmau (Interactive Multimedia) 1 S4e
UsieasBen 4 4o ldud 23.1) aduayuaudniauvesdoya (Information clarification
enhancement) 2.3.2) N394 oldmaulunisuansuwnudl (Interactive map display usage)
2.3.3) M5l deldmouuar naluladludsuinden (Interactive technology usage in the

surrounding environment) way 2.3.4) lalalurainwaisunanwesy (Availability of various

platforms usage)

1 1
a a

lngliign1sUseiliuuazdingien Jayaanninaueivian inauiegey wastauad indad
119 AU AIENITIATIBILTIAUAN WUUNITUTEULTBUAIINMT DULAEA19YIY 0y A
(Compare and Contrast) kag wuuaguauus (Analytic Induction) taeldn1siiasiey
AaauUAluFosguuvuuas sl (Form & Usage) waznisesnuuy (Design) inuann

NAUIVIEN LNaUIEeE war TaUd AnANwitlouvenau Ry (Popularity Percentage)

(% '
v a

NA308aE TUTUNDUITAITIATIZY TUN 1 AILEATISNITAATIEIUAITIAINGA 6 ATUAS

(ANS19NTNN 6)
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FUuvuuaznsldan (Form and Usage)

Winlud

.

(EGD)

10

1

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

1.

Msddieau (Accessibility)

1.1 msueastuay (Visibility)

1.2 fuminsAaRsnuiinangay
(Practical sign placement)

1.3 msdadduanudfyueu mumMnime
(Hierarchy in user-navigation arrangement)

N51@UeINY (Presentation)

2.1 msa$gaaulaliiu (Create user’s attention point)

2.2 AMIABNTBNY (Aesthetically pleasing design)

2.3 finvunduiinsiugldau (User-Friendly design)

7 T
anudauTeNEMLAToNa
(Content and Information Clarification)

PN ~
3.1 msdnanutoyauaziion
(Clear hierarchy of information arrangement)

m m p g
3.2 suazaﬁsmaaaaéwwmmﬂ,w«r.:w«a;
(Accuracy of the information)

FEUVUaNY (Navigation System)

4.1 Mt NyUanMeiiTaLY (Navigation clarification)

4.2 mssanuuulaedilsfefldamaiumin
(User-Centric interaction approach)

4.3 veniianaldnnsumisnisdadule
(Adequate information at decision points)

Ujdniuslimouiugliviu (UserInteraction)

5.1 msatvayuligldanuiivjiniusnould
(User-Interaction encouragement)

5.2 annsaldaleata (Usage practicality)

5.3 finyunduiinsiugldaru (User-friendly design)

5.4 finamiuana (Universal Design)

wiAlulad (Technology)

6.1 nsldinalulaglmi (Up-to date technology)

6.2 finmduiinsdugléaru (User-friendly design)
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6.3 lauvanvansunanviasy
(various platforms responsive design)

6.4 milsfisfldnuiiundn (User-centric based)

n1399nUUY (Design)

il

'uaan

wuunsinludewandou (EGD)

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

1. 3Uns3 ULV wazadn (Form, Format, and Material)

1.1 Imiuazfiuinnssu (New and innovative)

1.2 dilsfisanuiivaranunden
(Existing environment integration)

1.3 wlouaziulegldan (user-empathy)

1.4 finnudiBu (Environmental friendly with sustainable
design approach)

1.5 naunduduszuutivamiine, (suit with Biome)

1.6 Ailsfemuazernuazguouio
(Hygienic based approach)

asvsznavAadluniseanuuy (Design Elements)

Y

2.1 @ (Colon)

2.1.1 avvioudndnwoioddns
(Reflection of brand identity)

2.1.2 afnanuitaulalviaiy (Attention creator)

2.1.3 saglunsuvslonluiui
(Area and zoning identification)

2.1.4 dilsiagldomuliundn (User-centric based)

2.1.5 Yavenarwi§an (1iu eunay aute avemn
usty) (Color for emotions; hysienic and
relax color scheme usage)

2.1.6 I§dmnannasrsuvardmivhideya
(Universal medical color codes usage)

2.2 dawiade (Typography)

2.2.1 avioudndnwnions
(Reflect brand identity)

2.2.2 8138 (Readability and legibility
arraignment)

2.2.3 msldawaninzan (Pragmatic in linguistic
aspect arrangement based)
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2.2.4 nGsmuanuddtyuestoya
(Visual Order/Hierarchy)

2.2.5 lgldfunanvarounanviedu
(Various platforms usage)

2.3 AMUTENDU UUT LALUELATN
(Illustration, Map, & Diagram)

2.3.1 avvioudndnwolosdns
(Reflect brand identity)

23.2 iuasAorumnesay
(Meaningful content communication)

2.3.3 fawanaiunsidiuresszuute
(Support wayfinding system usage)

2.3.4 @inadnorsuniuasyiruaiiauin
(Encourage positive emotion and attitude)

2.4 sawiadenw dydnued wavlenou
(Pictogram, Symbol, and Icon)

2.4.1 Imndaou (Clarification arrangement)

2.4.2 axvioudnanwnioadns
(Reflect brand identity)

2.4.3 vuasioidhivlaqiu
(Up-to-date visual representation usage)

v o

2.4.4 saveuliGuudis (Simplification)

2.4.5 Wldvuvanvansunanlosy
(various platforms usage)

2.5 M5INDIAYSENBULALAITINNGA
{Composition and Grid System)

2.5.1 daGoamudduanudrfity
(Hierarchy of information arrangement)

2.5.2 Ailfedndnnnniguvemysd
(Human scale)

2.5.3 sEuumsnnindmivadviaunanvleduuay

Ufdiug aeuld (Grid system for
responsive / digital platforms)

2.6 wialipviay (Special Technique)

2.6.1 afuayumsidnuszuuthovenni
(Support way-finding usage)

2.6.2 Duilng fudwandounaviinmdiy
(Environmental-friendly with sustainable
design approach)
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- . - - v,
2.6.3 NAUNAUAVANTUALALTIFILINADY
(Existing environment integration)

2.6.4 naufiAvuazngusuImnnauannsoly
auld (Supporting various inclusive
groups usage)

3. douidniusidney (nteractive Multimedia)

3.1 auayunudanuvesdeya
(Information clarification enhancement)

3.2 mslddeldmoulunisuanunuii
(Interactive map display usage)

3.3 msl¥Aeldmounanaluladludunnden
(Interactive technology usage in the surrounding
environment)

3.4 Tgldlumanvarsuvanylody
(Availability of various platforms usage)

(Popularity

TpUVBIAMANURTINU

9

91 YUABUN 1 INAINULIAL

[

v
Y

7 6 LANIISNIT AT

ATINATNN

[y
Y

AN508a

Percentage) 910
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[
Y

Tunouil 2 lunsiiaseianuwmileuvesnuantalusosguuuuiasnsidau uag
N5 PEAKUUTINY ABNTTTINAZRULANUMIBUYBIRMaNURTNY (Popularity Percentage)
warwlas urdoas asfinanslilumsnanind 7 9u meunissanazuuy Tun1sinsies

IS wa 1 4 d‘
AINULANDUYDN F’]EUﬁ%JUGWIWULLﬁSﬂWiLLﬂﬁﬂL‘UNﬂWi@EJﬁS (MTNNINN 7)

Raw Score / Percent
sUnuuwaznsldan (Form and Usage) aw score / percentage

Score Percentage
1. A5N9991U (Accessibility)
1.1 nsuesdiuau (Visibility) 30 100
1.2 AURUINTAARSIIUTAINZEY (Practical sign " 100
placement)
1.3 N159RA1AUAMNAIAYVDIIU AIUNT5UMNY (Hierarchy s o3
in user-navigation arrangement)
2. NN9LEUBIU )Presentation(
2.1 msa%wgmauiﬂﬁmu (Create user’s attention point) 27 90
2.2 ANNEI8IUVDIU (Aesthetically pleasing design) 27 90
2.3 faruludinsiuglden (User-Friendly design) 25 83
3. anudnlauveilovuaydeys
(Content and Information Clarification)
3.1 msdnddudeyanaziilenn s o3
(Clear hierarchy of information arrangement)
3.2 ANUYNABIYBITRYALAZILEM 26 »
(Accuracy of the information)
4. sguuusnye (Navigation System)
4.1 nsthy/uennsiidatau (Navigation clarification) 24 80
4.2 nmseenwuulaeddadeldeudumdn " 100
(User-Centric interaction approach)
4.3 venitenslayniunianisdndula 8 "
(Adequate information at decision points)
5. Ujduiusianauriugldnu (User-Interaction)
5.1 myatuayuligldnuiiujduiusaauld . 0

(User-Interaction encouragement)



5.2 aunsaldaulaass (Usage practicality)

5.3 frnududinsiugldenu (User-friendly design)
5.4 finnuduaina (Universal Design)

wialulad )Technology(

6.1 nMsldwmaluladlumi (Up-to date technology)

6.2 fanudusinsiuglden (User-friendly design)

6.3 lolanunainuansunanesy
(various platforms responsive design)

6.4 ﬁﬂﬁqﬁﬂ;ﬁﬁﬁmwﬂuwﬁﬂ (User-centric based)

N1502nkUU (Design)

1.

3UN39 3ULUU uagddn (Form, Format, and Material)

1.1 Tnduaziuinnssy (New and innovative)

1.2 AN9ReaEnUNLAL AN NLINA DY

(Existing environment integration)

1.3 Wilauaziiulagldeu (user-empathy)

1.4 Semudaiy (Environmental friendly with sustainable

design approach)
1.5 naunaunuseuutnedinen (suit with Biome)

1.6 AilaemnuazoInLazgUange
(Hygienic based approach)

2. asnusznauRadluniseanuuu (Design Elements)

2.1 @ (Color)

2.1.1 axyioudnanualoInns
(Reflection of brand identity)

2.1.2 @519anuinaulaliianu) Attention creator)

2.1.3 Preluntsuudeuluiiud
(Area and zoning identification)

2.1.4 filadeldeudumndn )User-centric based(

2.1.5 Yauananusan 1 Neunay aue dxenn)
Judy (Color for emotions; hygienic and
relax color scheme usage)

2.1.6 Mddanameasnsargudmiulvidoya

(Universal medical color codes usage)

22

27

15

27
26

19

28

133

73
90

50

90
86

63

93

Raw Score / Percentage

Score

28

29

28

21

15

28

28

25

21

22

Percentage

93

96

93

70

50

93

93

83

70

93

53

73



2.2 Mnilsde (Typography)
2.2.1 dzvioudnanvalodnns
(Reflect brand identity)
2.2.2 971418 (Readability and legibility
arraignment)
2.2.3 Msldnwimugay (Pragmatic in linguistic
aspect arrangement based)
2.2.4 95guANdAyrestoya
(Visual Order/Hierarchy)
2.2.5 ldlanunainvangunana s
(Various platforms usage)
2.3 2INUTZNOU WNLT LAZUNUAMN (Ilustration, Map, &
Diagram)
2.3.1 dzvioudnanyalodnns
(Reflect brand identity)
2.3.2 fuazdepumnedaay
(Meaningful content communication)
2.3.3 fwdnasunsidanuvesszuuiie
(Support wayfinding system usage)
2.3.4 @suassonsualiaziauafigauan
(Encourage positive emotion and attitude)
2.4 fvilsdenw dydnval uazlomeu (Pictogram,

Symbol, and Icon)
2.4.1 3n13tatau (Clarification arrangement)

2.4.2 @xVoudnanYaleIAns
(Reflect brand identity)
2.4.3 vuadeiinnudagu

(Up-to-date visual representation usage)
2.4.4 ganaulyiseudny (Simplification)

2.4.5 lglanunanviangunanasy
(various platforms usage)
2.5 NM39NRIAUIENBULAEATSINNGA (Composition and
Grid System)
2.5.1 9AL389RUAIRUAINE ALY
(Hierarchy of information arrangement(
2.5.2 ATEREAIUNINTFIUVRILYLE

(Human scale)

29

26

25

26

21

26

26

18

15

23

28

23

18

21

25

29

96

86

83

86

70

86

86

60

50

76

93

76

60

70

83

96

134



2.5.3 SEUUAISINIAANSURIT AR DSULAY
Ufdusius mauld (Grid system for
responsive/digital platforms)

2.6 welaiiAy (Special Technique)

2.6.1 aruayunisidaussuuihevennig
(Support way-finding usage)

2.6.2 \Jufing fudwndeuuaziaudby
(Environmental-friendly with sustainable
design approach)

2.6.3 naundufuaouiiuasfiadwindey
(Existing environment integration(

2.6.4 nfuilasilarnguUssumnnguangaly
nule (Supporting various inclusive

groups usage)
3. ﬁaﬂﬁﬁmﬁuﬁéfmu (Interactive Multimedia)

3.1 aduayuaNudalauTeUeya
(Information clarification enhancement)

3.2 nsladelmoulunisuanaunudi
(Interactive map display usage)

3.3 nslddeldmounavwaluladludewndou
(Interactive technology usage in the surrounding
environment)

3.4 Tglalurannvangunanasy

(Availability of various platforms usage)

16

28

25

28

16

28

25

15

26

53

93

83

93

53

93

83

50

86

MITNNINT 7 TURBUNITTINAZKUY TUNTIATIEiANilauYeIRuaudRINULAE

nsulasduASosay

135

lumsiaseiauaudRINUNNATIAN Inaeidos waztausd AnAUmMTauTas

A audRTiny (Popularity Percentage) waznUauduaiosas daniuanslilu ansnennd 7

AIULY WAt TussusisluFanisaguLlseiuaumiiouvasnuandiinu 16 5 sedu 91N

= o

4 d' 4 dy
ANIDYRY mmmqmlﬂmuawqm PNU

1) sgAuinuanandRannueiuInfan IA1Seeas 5¥ming 100-90

2) syaunmuaaaEudRannueiin denseuay sewing 80-89
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3) syaunnuaaudRannueivIuna daFesas senine 70-79

a1 Y

4.) sgauimupuaudRnnuites defesas sEnine 60-69

4' a

5.) sgauimuauaudRnninusitesian defesas seming 50-59

v

= =i Y = wa o Y =
panuanelilunnsenng 8 IEAUAINULNUDUVBDIAUTNUANNY 5 5gAU (A15NATNN 8)

AFeLazAILMioUYDIAMALURNNY . o
) sEAUTRIRANTRTINY
(Popularity Percentage)

100-90 AniaTRNNUIN TR
80-89 AnauTATNULN
70-79 AnaTAANUUILNANS
60-69 Ania AT UToY
50-59 AR o Tian

M1TNNINA 8 FEAUANUMTBUVBIRANTRTNY 5 SEeiU

a & A | 1Y) - wa A =
AITNAINT 9 Wans TuRUN 3 N1skUsszAUANUmTauvesRuaNTRTny Tuses
sULUU waznstdauazniseanuuule 5 sedu muenTosay wazunuemedneiuluu

A¥sLAU (ANF19NINN 9)

Raw Score / Percent
sUnuuuazn1sTdeu (Form and Usage) aw score / Percentage

Score Percentage
1. MSNfeeu (Accessibility)
1.1 Msuesiuau (Visibility) 30 100
1.2 Fuminsinsuiivanga
o 30 100
(Practical sign placement)
1.3 N15INAPUANUAIAYVDIIUAINNITUING s 63
(Hirarchy in user-navigation arrangement)
2. MsEUBIU (Presentation)
2.1 msasanaulalinu (Create user’s attention point) 27 90
2.2 ANUEI8UVDIU (Aesthetically pleasing design) 27 90

2.3 ﬁmmﬂuﬁmﬁwﬂ%&m (User-Friendly design) 25 83



3. Anutaluveiionuavleys

(Content and Information Clarification)
3.1 msdndudeyauasiiiomn

(Clear hierarchy of information arrangement)
3.2 AnugndesastayauazLion

(Accuracy of the information)

J¥UUUaNYY (Navigation System)

4.1 nMsummy/ueAnndaLan (Navigation clarification)

4.2 nseenuuulaeddafedldaudundn
(User-Centric interaction approach)

4.3 vanfiamalaynauniainisdeauls
(Adequate information at decision points)

Ufduiusianauiugldau (User-Interaction)

5.1 myadvayuligldanuiufduiusneula
(User-Interaction encouragement)

5.2 anunsaldaulaass (Usage practicality)

5.3 fanuludnsiugldau (User-friendly design)
5.4 fimnsduaina (Universal Design)

wialulad (Technology)

6.1 nsldiwaluladlumi (Up-to date technology)

6.2 finundufinsiugldau (User-friendly design)

6.3 MHlanuraINratgNannasy

(various platforms responsive design)

6.0 ﬁﬂﬁﬂﬁﬂ;ﬂ‘i’fﬂmvﬁu%ﬁﬂ (User-centric based)

n19eanwuy (Design)

1.

5UN59 gUuUv uagddn (Form, Format, and Material)

1.1 Tudwaziuinnssy (New and innovative)

1.2 M0 UTNLALENINLINA DY

(Existing environment integration)

1.3 Wilauaziiulaglden (user-empathy)

1.4 Semudaiu (Environmental friendly with sustainable

design approach)

1.5 naunaunuszuuineiive (suit with Biome)

25

26

24

30

18

27

22
27

15

27
26

19

28

137

83

86

80

100

60

90

73
90
50

90
86

63

93

Raw Score / Percentage

Score

28

29

28

21

15

Percentage

93

96

93

70

50



1.6 Ailaflaanuavennuazgueunily
(Hygienic based approach)

asaUsznauRadluniseanuuu (Design Elements)

2.1 & (Color)

2.1.1 @¥VIoUSNANYAIBIANS
(Reflection of brand identity)

2.1.2 a51anuuraulalianu (Attention creator)

2.1.3 Feluniswualgulunud

(Area and zoning identification)
2.1.4 eilsdagldaubumdn (User-centric based)

2.1.5 UsUenAuian Wi Heusany aung dxeln
vJudu (Color for emotions; hygienic and
relax color scheme usage)

2.1.6 Mdanansmssaggudmiulvideya
(Universal medical color codes usage)

2.2 fnilade (Typography)
2.2.1 dzVioudnanvalodnns
(Reflect brand identity)
2.2.2 911418 (Readability and legibility
arraignment)
2.2.3 mslgniwimungau (Pragmatic in linguistic
aspect arrangement based)
2.2.4 9389muANEAgrastoya
(Visual Order/Hierarchy)
2.2.5 Tgladunainnatsunanneo s
(Various platforms usage)
2.3 nUsENaU WLl wazukunn (lustration, Map, &
Diagram)
2.3.1 dzVioUdNanYleIAng
(Reflect brand identity)
2.3.2 fuazdorumnedaian
(Meaningful content communication)
2.3.3 fhedaasunisldnuvesszuuie
(Support wayfinding system usage)
2.3.4 \@uasiionsualiaz iauafigauan

(Encourage positive emotion and attitude)

28

28

25

21

28

16

22

29

26

25

26

21

26

26

18

15

93

93

83

70

93

53

73

96

86

83

86

70

86

86

60

50

138



1% L4

2.4 gvilsdenn dydnwal uaglemeu (Pictogram,

o

Symbol, and Icon)
2.4.1 3919atau (Clarification arrangement)

2.4.2 @xVOUSNANYAIDIANT
(Reflect brand identity)
2.4.3 Vuadeiinnudagiu

(Up-to-date visual representation usage)
2.4.4 ganaulyizeuity (Simplification)

2.4.5 lglanunainvansunanas
(various platforms usage)
2.5 NM39NRIAUTENBULATAITINNGA (Composition and
Grid System)
2.5.1 4AL389MUEIAUAINEATY
(Hierarchy of information arrangement)
2.5.2 AINTRERAIUNINTT UYL e
(Human scale)
2.5.3 S3UUMITNNIAAIMTURIaLNan o TULAY
Ufdunus mould (Grid system for
responsive/digital platforms)

2.6 welaiiAy (Special Technique)

2.6.1 atugyunsidaussuuievenni
(Support way-finding usage)

2.6.2 L‘ﬁ‘Hﬁﬁﬁ ﬁUaﬂLLU@ﬁ@MLLa%ﬁﬂﬂﬁﬂgﬂgu
(Environmental-friendly with sustainable
design approach)

2.6.3 naundufuaniuiiuasfidundou
(Existing environment integration)

2.6.4 naufiiAwkarngul sz nnguaninsoly
uls (Supporting various inclusive

groups usage)
doufduiudlaney (Interactive Multimedia)

3.1 atduayuanudaaurestoya
(Information clarification enhancement)
3.2 MsLtaalanaulUNISHLEAILHUTN

(Interactive map display usage)

23

28

23

18

21

25

29

16

28

25

28

16

28

25

76

93

76

60

70

83

96

53

93

83

93

53

93

83

139
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3.3 mslddslanauuazinaluladludaindes
(Interactive technology usage in the surrounding 15 50
environment)

3.4 Tolalunannuansunanesy 26 56
(Availability of various platforms usage)

MITNAINTN 9 LAAITURBUNITUUITEAUANMUMEBUYRIAMANTRTING 5 S8aU MuTouay

wazLNUAIMLANAN Ul ULAaYSEAU

ANTNAINAIUAN LAAINAATUNITHUITEAUA LT DUYRAaNURANY 5 58U

ANUANSBYRY (A1519NINA 10)
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\ntusi (Criteria)

100-90

80-89

[ 7079

60-69

50-59

1. sluuuuazmslgau (Form and Usage)

1.1) nsdnieanu (Accessibility)

MINBAUNUIY (Visibility)

MIAARINUANNAIATY LB
AYNNITUIMA (Hierarchy in user-
navigation arrangement)

ATUNUINIAARIUTNNIZAN
(Practical sign placement)

1.2) N91@UeU (Presentation)

msaiqnaulaliam (Create
user’s attention point)

ANMUAIBINTDNU (Aesthetically
pleasing design)

danadufinsiug g
(User-Friendly design)

1.3) AMNEAIRUTBITENILAY
4iaya (Content and Information
Clarification)

msdnardudeyauaniiont (Clear
hierarchy of information
arrangement)

ANNNFDITENiayALATITONT
(Accuracy of the information)

1.4) svuuuenn (Navigation
System)

mssanuuulagaiiaieldmudu
wan (User-Centric interaction
approach)

mMatimYueNIdaIaY
(Navigation clarification)

vaniiAn e lavnamiinissindu
1a (Adequate information at
decision making points)

1.5) Ufjdnviuslineunugldnu

(User-Interaction)

maaviuayu g ldanuiyjduiuge
auldl (User-Interaction
encouragement)

annsaldanlaade
(Usage practicality)

dnonuiufineiudldem

fianuluaina (Universal

(User-friendly design) Design)

r T . & s latunainuasunanwefu
msldnalulating danduiinsiugldam . .

. X (various platforms responsive
i (Up-to date technology) (User-friendly design) .
1.6) maluladl (Technology) design)
W 7=
At ldanuduvdn
(User-centric based)
2. msaanuuy (Design)

Induazivinnssn A udatiu (Environmental friendly naNnAUUsEUL

2.1) gunse suuy uasdan
(Form, Format, and Material)

(New and innovative)

with sustainable design approach)

TarmAngn (suit with Biome)

Ailteanufinazanuanfen
(Existing environment integration)
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dWnlauazivladldanu
(user-empathy)

ArilitlaAINATEIALAT G TEWNY
(Hygienic based approach)

2.2) evAdsenaudafluniseanuuy

(Design Elements)

2.2.1) & (Color)

asvioudnanwniovding
(Reflection of brand identity)

afwanuiaulalinu

(Attention creator)

doalunmsurisloulunun

(Area and zoning identification)

teuenanudAn (v deusaty
AUy a1 wus) (Color for
emotions; hygienic and relax

color scheme usage)

Ariladedldeudundn

(User-centric based)

1d&anansarsisnusqudmivli
mamz (Universal medical color

codes usage)

2.2.2) fawmisde (Typography)

avvioudnanwaining
(Reflect brand identity)

2714478 (Readability and legibility
arraignment)

glanuuanuarsunanvle fu
(Various platforms usage)

nslEnsmanzan (Pragmatic in
linguistic aspect arrangement
based)

ApFeanInANNEIAYyTeToya
(Visual Order/Hierarchy)

2.2.3) nmisEneu uuuh
UARTUHUNIN (lllustration, Map,
& Diagram)

wvisudnansniesdns
(Reflect brand identity)

dradudiunisldnunes
szuutine (Support wayfinding
system usage)

T uaTeINniuay
yiruARdeLan (Encourage
positive emotion and attitude)

fuarderumungdniau
(Meaningful content

communication)

2.2.4) Mwmivdenm dydnwnl
uarlonou
(Pictogram, Symbol, and Icon)

AvvioudnAnmniasdng
(Reflect brand identity)

A dAau (Clarification

arrangement)

annoulviFaudne (Simplification)

yuaszdnuiaquiu (Up-to-date
visual representation usage)

latunanuataunanvlefu

(Various platforms usage)

2.2.5) Midnevrlsenauuay
MN99N3A (Composition and
Grid System)

o A A
AlatednduNIns U
28Nyt (Human scale)

ARFANAITLAIINAATY
(Hierarchy of information
arrangement)

an o

FTUUANTNNIARINTURANR
unanneinuaz Ujduiud
mould (Grid system for
responsive / digital platforms)
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2.2.6) mailaLAY (Special
Technique)

avvayunsldeussuuihe
uannN (Support way-finding
usage)

dulinsiuRnandenussd
AMuEsEY (Environmental-friendly

with sustainable design approach)

nguNIAIAZNANILIZLNN
nnnguatnsaldauls
(Supporting various inclusive

groups usage)

naunfuiuanuLazAwInday

(Existing environment integration)

2.3) Aeujduiusliney
(Interactive Multimedia)

auayuanndaausesieya
(Information clarification

enhancement)

mslddeldmavlunisuanaunui

(Interactive map display usage)

mslddaldnauuazinalulad
TuReuandau (Interactive
technology usage in the

surrounding environment)

laAlunanuaraunannaiu
(Availability of various platforms

usage)

v
[
v

AU MUAISDYA

[y
[
o

U 5 5

va

9

AUAMILUL D UTDIAUAUTRTINY

[y
v
Y

9

10 WaasuNITLUIs

'
=

ATINATNN
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PNTUABUNTIATIENTYAN LYY Aslanaiuditiesu aguladn Aauaudaly
1399 vasgUluuLarnsldeu (Form & Usage) uazluisasniseaniuy (Design) MlAannis
AATINTD YaaINNueIvan Nadiges way TausliTeaviden NusenkuusuAadszuy
Urevenmaluds windey dmsunIsuITNITNINITENNguazaIsIsaguasiluaueanuuy
& < wa [ " £ X wa o S A !
W wlupuaudiluyn seau wrlwluiugiunuaudinaueeniuuasiine AuaudRlua
fegagszAunUNINTgR (100-90) (S2AUNNTIIU) WazszAUNNULIN (80-89) (S¥eugandn
WMFI) FIWATEAUN Nudunae (70-79) (seAudiunans) drunuandannulusgauiny

v
v a v oa £y &

Woy (60-69) (sdud) warluszauninudes Nga (50-59) (seaudann) Uu asidunuautfi

9

A a a A o § v s ] 3 a a !
Q']u@@ﬂLL'U‘Uﬂ’JilILW@JLG]QJV]"\]SVHIV JIUDDALUUTUY UU LUUQWUW@JQ@UﬂWWLL@%Nﬂ’N@ﬂ@G]L@u

q

' = Y Y % ] N a = Y]
11NN1197U U 16 Aue1997 kaaslin1uans (15190 9 11) nmalTeuiisuszau

ANENURTNULAZAMAINUBINUBBNLUY

WANIINNITIATILVTBYAING TR emAauURTnueenLuULsYAadsEUY

Y

Uhe venmdludaninden dmsunIsUINITNIIMSEINEwaras1sgUaAIsinal Aslauansly

R

Fraduiisedlainsiiengianuiivainauenssunisnsusenia dadufider vglu
A1UN1588N WUUTEUUTIBUNNIEIMTUNITUTNITNINITUNNG Waga51TEY 31N
grudeyarniuany n3sun1s Qury Comments) sosuiidnidonsiiasisy 30 dudnadu
dhe iievdeufuAlunse viunsesniuy AgilinusaRadszuy dhevennisdmiu
NMSUINININISUIMETTUSEANS A Wenldade Prewdlam nevaussrudens wae
falunsremaegldnuls

Ya o

F9lUNTITIATIZRAMUIAUINAULNTIUNITNITUTENINTY H3989:Tdn15IAs129MT4

Y
AR AN LUULUSsuiguALmiloulags19Yeslaya (compare and contrast) kag WUU
a3UgUile (Analytic Induction) N153UnaY (Grouping) WA¥NIIATIAABUTOYALALNITATIA
@ouaudn (Triangulation) LAz UUK3 A8 (peer debriefing) 9MnAUAAILLAZYD

UIVDIAULNTTU NSNS AUFIDENNALEAIIAIUAT (A1TININT 12) VDIWAULARIAIY

AnLiLTIAENIUANS Jerry Comments Sheet) Lagisn1sAnldenauaniuLazdousd
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WRNERLAY (unique point) ANuRLLERIANLAATTY Wanslilunseududune Tuasisnm

71 11) 9nuu §3983la3msedt eenun lnesrusindeaudamusuudunquanumiou

WAZLANAAUAIBEARERILIAIUAI (M15190 M 13) wazsausauagunanIsinseiduy

YausTlanzfiLay (unique point) Tunszuiu nseenuuusely

AVERAGE ABOVE AVERAGE 1 LEVEL | ABOVE AVERAGE 2 LEVEL | ABOVE AVERAGE 3 LEVEL ABOVE AVERAGE 4
COUENA (100-90) (80-89) (70-79) (60-69) LEVEL (50-59)
1. FORM AND USAGE
1.1) Accessibility 1. Visibllity 1. Hierarchy in user-navigation
2. Practical sign placement arrangement
1.2) Presentation 1. Create user's attention point 1. User-Friendly design
2. Aesthetically pleasing design
1.3) Content and Information 1. Clear hierarchy of information
Clarification arrangement
2. Accuracy of the information
1.4) Navigation System 1. User-Centric i 1. Adequate Information at
approach decision making points
1.5) Uss 1. Ut 1. Usage practicality 1. Universal Design
encouragement
2. User-friendly design
1.6) Technology 1. Up-to date 1. User-friendly design 1. Various platforms responsive
2. User-centric based design
2. DESIGN
2.1) Form, Format, and Material
1. New and innovative 1. Environmental friendly with 1. Sult with Biome
2. Existing environment sustainable design approach
integration
3. User-empathy
4. Hygienic based approach
2.2) Design Elements
2.2.1) Color 1. Reflection of brand identity 1. Attention creator 1. Area and zoning Identification 1. Color for emotions;
2. User-centric based 2. Universal medical color codes hygienic and relax color
usage scheme usage
2.2.2) Typography 1. Reflect brand identity 1. Readability and legibility 1. Various platforms usage
arraignment
2. Pragmatic in linguistic aspect
arrangement based
3. Visual Order/Hierarchy
2.2.3) lllustration, Map & 1. Reflect brand identity 1. Support. 1. P
Diagram 2. Meaningful content usage emotion and attitude
‘communication
2.2.4) Pictogram, Symbol & 1. Reflect brand identity 1. 1.
Ilcon 2. Up-to-date visual
representation usage
3. Varlous platforms usage
2.2.5) Composition & Grid 1. Human scale 1. Hierarchy of information 1. Grid system for
System responsive/digital platforms
2.2.6) Special Technique 1. Support way-finding usage 1. Environmental-friendly with 1. Supporting various
2, Existing design inclusive groups usage
integration
2.3) Interactive Multimedia
1. 1. p display usage 1. Interactive technology
enhancement 2, Avalilability of various usage in the surrounding
platforms usage environment

M50 11 MSUTEUBUTEAUANANURTNULAZAMAINUBNIUDBNKUY
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1. Lucile Packard Children’s Hospinl
Kalv. Kcﬂmg A (San Francisco) brought nature and nurture to the forefront of their
. family d experiential graphic design work at the new Lucile Packard Children’s Hospital
'sl:m!ord The new Lucile Packard Children's Hospital Stanford is one of the nation’s most technologically
d dand inable hospitals. The new LEED Plalmum-cumﬁgd h\nldmg. opened in December 2017 added
521,000 square feet, I49bc¢~ 3.5 acres of gardens to their existing footprint in Palo Alto, California. This massive
undcmkmg required more than ten years © complete and is a testimony of LPCHS's commitment to the healing
experience of the entire pah-.nl famlly This is evidenced throughout the dctlgn ol‘lhc bosplla| from new patient

rooms that provide { dations for l'nmlly tob 8 and sculp

This focus on I‘amlly d dcslgu I lo the preh and i peri I graphic design
progr i of themi 2 aylindi king, exhibits and donor gniti hich can be scen
hroughout the original and new hospital b ildit “The positive and i ive, family- cxpmcnc«. was

the nonh star for the design of project” says Julic Vngcl president of Kate Kcanng Associates. “The vision was
clear from the architect and owner and the team worked tirelessly toward that shared goal.” That clarity of and
dedication to the mission ereated a basis for consensus and guided difficult decisions. KKA was oniginally brought
onto Ihs project in 2009 by LPCHS to bring the bu:ldmg s theme of “California eco regions™ o life through the
2 The & hic th 2 KKA & ‘v d for the signage was the catalyst that
quickly grcw lhc swp» of lhur work to nnclnd«: much of the project’s custom architectural finishes, as well as
donor recognition, and updating the existing building’s wayfinding and placemaking. The California eco regions
theme was the vmon of Perkins+Will's Arclmcd Robin G uenther, who identified and coordinated opportunities
for impl hroughout the building from the outset, This theme was in concert with the architectural goals
of the facility: To bring lhc outside in to aid the healing atmosphere. Each one of the six major Califormia eco
regions was dedicated to each floor of the hospual—lrom the rocky shore on the ground level up to lhc Slcm\
Nevada mountains on the fifth. The theme is expressed lhmugh out the design including: signag,
exhibits, abstract super graphic landscap d art, Nooring inlays and colors—helping young y
and their families discover and remember their unit in a friendly, nonclinical way.

Vogel remarks it's hard to overstate how much of the work their team did and \nhal kind of impact that
work has had. "I haven't seen very many other envi ever—where the exp I graphic designer had
so much impact on the acsthetic of the entire pmjcct " In fact, much of the architectural design team \\orkmg on
the new hospital had commented that |l was once-in-a-hfetime endeavor. The KKA design team’s three primary
goals were: to develop a lessl! grated and prehensive wayfinding and placemaking program that
cffortlessly helps people find llmr way and brings the California nature-based themes to life; to create
opportunities for patients and their families to be both educated and distracted from illness and the challenges of
hospital life; and to design a timeless envi with of surprise and delight that can be enjoyed by
pcoplc of all ages. The result is a wayﬁndmg system that is immersive, fun and uses landmarks effectively—yet
is all built on a bedrock of logic, h hy and seq To ensure ion of cach theme, Alan
Launer, a Stanford University ecologist, worked with the team to select numcmus animal species relevant to cach
¢co region, which were then I down and selected by children at LPCHS to two “animal ambassadors” for
cach floor. Then the graphic language developed by KKA for the animal iconography communicates content with
a dose of whimsy—without veering into the realms of trends or caricatures. The viewer enjoys the content without
focusing on the style, and the authenticity of the 1 graphy makes it suitable for all ages. In the pre and post-
surgical arcas of the Rocky Shore level, where children travel in a gumey facing upward, a custom perforated
metal culmg treatment depicts an underwater scene wnlh sea turtles, sea stars and sharks of the California coast
W lmmmg lhlougll a current. The density of animal near ions of the corridors, providing a

ion for patients in transit, and comprising 4,500 square feet of ceiling.

“Animal ambassadors” are expressed outside cach patient bed unit—comprised of 24 hospital rooms—
where a large exhibit identifies the unit and that explains the birth, carly life, dict and other fun facts about the
animal, as researched by the dn:\lgn team, The exhibits can be usn:d as a distraction for siblings that need to be

‘xctm'd from sensitive conv or perhaps as a post-p destination that gets patients out of bed and
2. In p:mcnl S s which were ‘xlcnsnw:ly prototyped and tested by care stafl before the layout
was finalized the KKA team precisely d h ble patient signage that are used by families

and employees — a quick way lcr caregivers lo uknufy patient needs and limitations. Inside, the room there isa
large custom glass (dry erasc) pancl that displays patient team info and goals for the day. KKA developed a series
of interactive puzzles that are located at the bottom of the panels, like labyrinths and finding games based on and
printed in the same palette as the eco regions. “We needed to design distractions for the siblings as well as the
patients,” explains Vogel, “Having spent time in the operating hospital during our project initiation phase, we
witnessed the challenges of'the familics and that experience. .. made us feel more connected to the family centered
design vision.”

The LPCHS leadership J ds that lhcir ployees will be key to bringing the theming and

finding program to life. In preparation for op 2, they created a 20-minute online leaming module to train
all v.mployccs on how the wayl'ndmg program works, bul most importantly, how to speak about it to families and
Visitors to ensure a system-wide shared lang isused. For ple, there i isa nearly life-sized sea lion sculpture
on top of the canopy entry into the T Center and front-desk receptionists have been instructed to direct

patient families across the huge lobby to the “door under the sea lion.” This level of commitment to making
hospital waylinding a success is something Vogel has only seen once before, and it was at the Stanford adult
hospital. The KKA team is currently working on developing additional (previously shelled) spaces in the new
hospital and backfill projects in the original building, but at the new building’s opening, they have logged nine
years, more than 16 000! GD stafl hours and 250 nm.lmgs They developed 5,000 interior signs, 650 linear feet
of custom-printed Designtex PVC-free wall covering; 1,100-lincar-feet of custom graphic glass pancling and
more. (In short, the sheer volume of work cannot be addressed in a single article in any depth.) The unique
expression of a Californian experience and the family-centered thoughtfulness of the client and design teams
permeates the entirety of LPCHS, and the success of the program is evident through the positive ions from
patient familics and stafT. This comment from a patient’s mother truly captures the essence of the work: “My son
was not scared because the hospital looked fun and inviting. There are displays and art everywhere, which is

a great distraction from pain and fear.”

> Jury Comment: Unique Point : inable hospital lessly-integration of wayfinding and
placemaking, educate and informative for userl patient

Project Name: Lucile Packard Children’s Hospital Stanford
Client: Lucile Packard Children's Hospital

Location: Palo Alto, Calif,

Open Date: December 2017

Project Arca: 521,000 sq ft

Experiential Graphic Design: Kate Keating Associates, Inc.
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Summery®fAury’sffomments

1. Themel/EBrandBtory?/E discoveryBexperience”B/Biscoveruratedistoriestabout@helhospital’sBrichEhistoryd)
engageshem@vithBtories,BhysicianBrofiles,Endthospital@irectory@informationgBtyleddike@Rhildren’sibook?
comeftoldife,EityExplorer@sninteractive®our®fiNew® ork@@heBystemAs@vendntegrated@vith@hefhospital’s?
child@rtBrogram@@woBrimary@onesin@hefhospitald@he@nissionBvas@nulti-faceted:@eveloping@rt@ihat@vouldd
not@®nlyprovide@nomentsfthope@ndpositive@istraction@or@atients@ndiheirdamilies,but@Isofeinforcehel
wayfinding@rogram@nd@eflect®heBeattlehildren’stbrand@Grt,Band@heRxcitement@®f@xploration@Btory®fE
lowa'sBuniquellandscapestoPevokelaBenselbfblace,FraphicBdisplaysifeatureffour@cenesifamiliaroRlowansk)
(farmlands,Bvetlands,Bvoodlands@ndBrairies)®Ehat@id@nBvayfinding®ertically@®hebhature@vithin®achhabitat?)
/Bhospital’sEhavigationalBstructureEfromBsixBtoEfourfzonesEhamedBtoPengagelandEoothEpatientsEandBisitors:Bl
Ocean,@Mountain,River,andForest.Each@Pacific-Northwest-inspiredzonebhowthasEBpecifichame,@olor,EndB
iconolRreflectthe@eographicegionZervediby®hebhospital.Aandmarks/thelpingBeoplethavigateBaEomplex?
hospital@environment@/BlidealisticBapproachesBtoRwayfinding.ZSeamlessly-integrated@and®@comprehensivel)
Wayfinding@nd®lacemaking@®rogram@hospital’ sthavigationalBtructure@romBix@oHour@onesfamedio@ngagel]
andBooth@atientsBnd®isitors:@cean,MMountain,River,BndForest.Each@Pacific-Northwest-inspiredZonehowp)
hasBaBspecificBhame,Bcolor,RandBiconRolreflectftheBgeographicBregiontservedibyFthePhospitalB/Frutting-edg
approachBandRlundertookBalprogramBbfBpre-arrivalestinationktards,Bvayfindingguides,BexteriorPandinterio
signage,@nd®olunteer@raining@@woBrimary@onesn@hethospitalfi@helnission@vas@nulti-faceted:Revelopin
art®hat@vouldBhotBnlyBrovideBnomentsfthopeBand@ositiveRlistractionForkpatientsBand®heiramilies,Bbut®
also@einforce@®he@vayfinding@rogram@nd@eflect®heBeattlefhildren’strand®

2. HospitalBandAsurrounding)@ommunityf/@ncrease@he®tudents’BawarenessifElinesstand@fEaringFortbthersd
forthildrenthospital®hroughBchool@Endthospital@ctivitiesd@

3. Emotional@spectiPositive@xperiencesii@ncouraging@@alm,Bontemplative@tmospherefcreate@ivelcoming,)
informativeBandBinspiring@pacelforfaltiversefaudiencelftreatelaBEpacethat@wouldrtecreaseftheBtresstandr
anxietyBforkthildrenBand@heirFamiliesandillowthemoReasilythavigatethelhospital BromBpatientBroomEtol
examinationBroomsBandBrariousBtreatmentBspacest/RArtworkE/PAestheticBvorksB/BemployedBtolor,Blight,Zand
simple,®layful@raphics®oXreateZpace®hat@nstills@the@villoEontinue®heBtruggle.”@ynamicolors@verel
usedoBnodulate@atients’EnoodsF@e-thoughtthomenclature,Bvarm@Znd&heerfulolors,BndBoftdinesGsivel IR
asBBeparation®flient-facingZonesEromBotentially®ff-puttingBnedicalBerviceBreasg@hethealingBower@®X
art@anbel@nagnifieddnthealthcare@nvironmentf@reate®pportunitiesdoratients@nd@®heirfamilies@ofbefboth
educatedBand®distracted®fromEilinessBandBthefchallengesBoffhospitalblifeB/BereatingBaltranquilPplaceBwherel]
inspirational@estimonialsEtankbelBviewedPonlaklargeBprojectioncreenk/BdevelopingBarthatBwouldEhotBonly?)
provide@nomentsfthope@nd@ositiveRlistraction@or@atientsBind@heirfamilies?

4.  Flexibilityg@ustainablef@nonitors@lso@llowRirectionalBignage@nd®irectories®olbe@ipdated@asily@oReflect?)
changesftoRtheBlayoutlbffthelfacilityRaskitPadaptsBoPhewkbrogramsB/BustainablefhospitalsE/R LEEDEPlatinum-
certified@building)®

5. User-CentricB/FEmpathy?/'Patient®ocused”R/EParticipatoryEdesignk/faPhuman-centeredfresearchBprocessiy/]
EmpathyPandBEngagementB/EthelhealingBpowertbffartfrantbelmagnifiediinthealthcareBenvironment®/Bfamil
centered®lesign,Anclusive@roupiBAlzheimer’s,®helability@eople@etaindongest@s®heir@olor@ecallf@hethandd
letteringBrounters@heldiseaseFandfhowEitErobsEpeopleBoftheirfuniquelexpressivenessBwvithEakpositivelyBlife-
affirming@esturef@reate@nPadventurefourney”@or@hefoungiatients’Breatment@rocessiDesignBEimelessd
environment@withBmomentsofEurpriseZandidelight®hatrankbelenjoyedrbyEpeoplelofPallagesk/ETheltesign
processincludedBcreatingBfull-scale@mock-upsEofEpatient@roomsBandEprocedural@areastoRallowlpatients, )
technicians@ndphysiciansfo@xperiencefheBpace@nd@®brovidefeedback®niEhe@isplays.mMorefhan®00facultyr
nurses,Bhildrenfandiparentsthelped@nformhelesignB/Parenthood'storealuesBtatementiranslated@intor)
eleven®fthe@nost@ommonly@poken@anguagesnihon-wayfinding®igns.?

6. Technologicallyadvanced®/ZsmartphonelappsBorBinteractivelkiosksPusagel/Faluser-focusedBlookRatBpatient?]
touchpoints,BromehospitalBtaffthroughBnobileBlevicesB/Bvebsite,BprintedRollateralZandBpaceBlanningBandp]
enV|ronmentall:lementsl’ll’echnologyl’l"ugh tech;fthelRleadershipteam@EvantedieverytbatientftolbelPgreete
personallyBby highBlevelRof@hospitality@withZtechnologyRsolution
Interact|velixper|ences§!3\rtlfacts,@raph|c§ﬂ|sp|ays@nd[iompelI|ngl@ersonaI[Elestlmon|a|smboth[§br|nted@ndﬁb
screen)Bombinefoftell@hefFredBHutchBtoryR/@Anspirational®estimonialsfanfbeliewedBbnEaRargelprojectio
screenBandBearch®ngineBand@nformation®antbe@nvestigateRBRiniquebblending@bf@pragmatic@vith@dealisti
approachesBtoBwayfinding,BalongBwithRtheBpersonalBtouchBthroughBintegrated@technology®/BaBsix-screenk
interactive@vall.zl

el
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1. n1svsazn1sus e95ms esndnuaivedlsaneiuia wusud) wildlu
N3LUIUNIT BBNLWUY (Brand story identification and implementation)

2. msldmaluladdoujduiusidnoulunuseniuu (Advanced technology
with interactive experience usage)

3. mslvimnuddnifuamiAsadesedlsimeiuia fuyuvuseudis (Hospital
and surrounding community integration)

4. n1seenuuulagdunisnevauswulduinisidundn (User-centric on
patient focused)

5. msoenuuutioadsensuaiaImidnludsuanliunlduing (Positive
experiences creation)

6. miaaﬂLLUUT@aﬁwﬁqﬁamm%mjuuazé’aﬁu (Flexibility and sustainability

design approach)

4.5 d9uil 5 Han15ATIER B9ARINS waz uumnsluniseanuuusvfadszuudeuen

M9IUAWINADUFINSUNITUSNISM9NISENNg lulsane1una

IMNANMTAUATIEY BedaNLLaziuInlunseenuuuisvRadssuudguannisly
AR 20N FAUSUNITUSNISN NN TN TULTINGIUE HINIANANUININUALAITY F1U15D
wanasy usumsiaznszurunistunisesnuuuisvAadszuutieuannig dusunis
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characteristics and archetype) #1 1ssWgulansoanIu USN1THY AaN1sazdea sty
a & a o v L A4 A & v A ) Y o =

U313 SN sidemdayauazaiiud ieiudayaifediu gususeutafilsameiuianse
anuuINTIuATeY ot UsulHidy wuifn Su wazlkuInIaly N1599NWUULASNER S2UU
Jrevanniesaly

vIeieenuuuLiion nseudeuuni 6 (msldnalulagdeujduiusinauluau
90N kuY) 70 4 (M3oenuuulngAdsinnuanguiazdadn) wuifn 5u uazwuamialunis
panwuUlngsaazasuly Tnewunsivmaluladniuaslurainvatewnannesy waznis

A Ay o v & Y] v & 9 ) a a °

ponkuy deufduiuslanoulundnunuy wiauviansAumianuazisnig Nasthunldlunis
ponuuukay nanszuutie nanusausuldlalunaesuwuu YSuildeu wasdsundasld

[

e Bangu waz Wulasivduandeu ndrgauasnuladg wazgaunsaiiuisdiunie

Y
12
v

Py navunlvdlean A9 Welawulfn Su kazwuIN19lun1SeanNwUUlAYSINVDIIUN

WNEANLAY Hoanwuuainnsaly AuaudR Mlia1nn1TIATIEILEaNLUURIENUYINE

[

NI 59 Inasigaslaztous¥anun Tu 1TeesUnuunani1sldeay asrdsenaulunis

90nNkUU waznskimalulagufduiusneuld wndu gile PrelunisnsvdeunazUsziliuna

Y

Y
a‘du\ly

v A 9 A ~ a a ) a ~ v
Al welinanuiioanuniussdninm uaznssnudng Useasdnagliase suiuansld
I9AU (AN 13) V99 LUIMBALATLUIUNITIUNNTIDNWUU LsURaUsEuUTeUannig

dusunsusnismanisunvdlulsanenuia



uni 5
N3AIA9819N15UTZNA LEAINBUVRIUITY

A19338U0INNSANYILT B N1TeonuuuLsIAadsyuutiguanniednsun1susnng

[ Y]

1Man1s wnng Tulsaneruiaszdeinuminetds: nsdlfnulsmeuiadssiviy ddeyauaz
Tunaulunis Ussgndldineuvesanuide dwsunsdliiedns (nsdlfnwn: unungUleuen

Tsanenunadssv) Tu 5 du aessluil

| a =

i 1 : SUALLDYALATINTG

| a |

U 2 nauiminevadlasanig

4N 3 40N NAADIDDNWUU

a7 4 - UINIUEBNLUY (Design Brief) ag $1991U88NLUUAULUY

(Design Prototype)

GEVVICE mneufavanUssynalddmsunusvalssuuthevennis

v o

Tulseswenurassdaiauving devunnlng

[
43

a A

| ‘:4' a & a { o aa = &
g3UN 1) iqﬁlagl@ﬂﬂiﬂiﬂfﬂi (ABF19aLLRUAN ﬂEJ'JﬂUIﬁQWE’J’]U']aﬁiT]GU) gaUu

[
=] v v € a

YOULIATBINTTITEY Toyaniugiu UseiAauduun Idesiad Wusia uleurendnnisuims

)

LHUENSAIENT LAZNITARILT g uudnanualasfnIuoInMelnefansA3IIIneIua
¢ = a v o = v

ueeazdgaied du uwungUlsusn (OPD) vaslsangiuia lusesnislduagnis

Ui swieneasdeaientu AngUisuenvadlsangiuia @Enuitunsuiing 84 wssw)

wazszuuthevennenilegludinuayld aueglutagiu

9199991NT0YAVRIANLUNNYAARSATIIINGIVTS (ATUINNEAIARSATIIINEIUT

(%
)=

2562) Fowlszifuavluiide “59newing” lsmeuiadisw SuseiRanudumlnegedsd

v v @

Tsamenuta A3571% 1ulsaneruiassdaiaunineds aelannsunneAIansAsIIvNeIUIa

o«

) a & ' d' 1 1 |l Y
Wulsaneuia LLﬁEIiQLiEJ‘L!LL‘WV]EJLL‘VNLLiﬂ%@ﬂﬂi%mﬂlVlEWllﬁiy}LLﬁ%Lﬂ']LLﬂ‘VIZ‘j@ TASUNTEUM



152

NFUBANIINNIZUIN AUAINTLADUNANIT1DE aoUuntu Wedudl 26 wwneu 2431
wszs1muLNdn Tssdssamenuna’ seuldlusmndnlrsndadulsaSouumduiasnaes
Tne meldde Tsadou Assrwunnenns” InosudeaoudaudSuit 5 fuenou 2433 Taei
tnAnwiwnmdyunsndilddnanisdnw uagldsuussmadovnsunmg Tul wa. 2436
TsadouAssrvunnenns 1wl w.e. 2443 16 Sunse s1muunanseniad 5 wsia "se

¢ &

WNNE1ae" karaed laRmu1nlsussulnngidu ANTLNNEAIEAs IANTSISEUNITEBU
seduUsansuiasnludssndlng anduldsass "uminerdownmemans’ Tulud
w.7.2485 warlul w2512 ldinsaavuiuminedoufinaiy 5ehniswdsudean
UMANYIFwnneaans L0y angunneAIans kaz@ss1ane1una wazneunly aue
WNNEANENSAS INTNEIUIA UMINYEUTRAA (AIEUNNYFAIE@ASAS YNNG 2562) A28
WITUW NTAUNBANVDIAUAINTZUTNATLUAT DABULATINTU WITUTUTITIUN TAVTINAIU

LATENTEAU UINTTIUNTVINITUNNE LagANTUNNEAIaATAS TIYNe1UIa Ting

Y L3

wnsguana nele Uy (Philosophy) Uisu (Mission) uag Idesietl (Vision) fasialudl

Us9y1 (Philosophy) “Audnsanuiass eginisiiainug ludssyndld Lite

Y

Usglovilgy uhsauyweya”

Ul (Mission) “Aaigunnemansfssivneutaiuaisny Nendndadn 1vusnis
N9 NMIUNNEUALANTITUEY karAuAdITeIiaaslasiauI09AANI WAL INEIN159E1

! = = 4 [ < ! 9
satlod Iy Bauszleviguressenvunnsziu Uuanymnggagn

Aduviay (Vision) “@a1dunianIsunng vadui Ul il a3 19aITAgUN1IEUANLA

WY WEYIR”

Tngdwusia Tu 3 d1u Usenounde 1) Ian1sAnwikaslnousy iiondnUndin
UARINT AUFUNIN UAZWNEEITeI9anene fineuauswranufeInIsiuauinn 2.)

TU3NIIMe Msunnduaznsadsasuguanslaeiuseiu afegl iieduduluuredssuy



153

UINTEUA Uag 3.) TReuazadauinnssy e liinesrausivdauauainiagnisinw
MIENTYIANNITRUSAY e dunsiilinann Aasssu vivade lauasgiuaina diunds
AsnswaraINdongeanain Uszru sauiaduaaitundn lun1stihdsaulneuas

WA TumugunmelouazAua I TIn (AUELIVEAEASAIIIINEIUIA 2562)

WHUYNTANENS VDIATLNNAIANSATINYNYIUIS UMINEIFBUTRRS 81989310

“WNU ENSATENTYDIAUTLNNGFENSAITIVNEIUI UNINSIEUTANR W.A. 2563 — 25677

o

(AUzWIVY ANERSASIITNEIUIE 2563) 318 TngUszasdileevsmans Nozduliuasivin

Y Y
¢ aAv Y o A A o o I3 v & L3N ¢
Mensunng Nla SupnugetiesrivaIna uazasesraNuImidulsylevilnetsnisunmg
Tuszaudszne waglu seavlan Teedl iWmueesdng Ae “esdnsiluide dsgournndae
nasuidwda”wariidmung nsmandn fei 1) Sadiannszauiiaunin Sdnenimdu

o

~ ~ 1% aa av A | v ¢ A
1 WaLdiANNAILITANAINUANE WD AS19NANUNR 2.) Kauddenlaaaulruselaviline

@32

msfinyILazNIsUINMSUIMEIlUUTEmA UaziaUsemA 3) SuTanssuaInnisysannig
5398 MsAne wagAsuINs 4) fnanuidu funuy sunsine uaz/m3en1suing
NISWINE 5.) AN LWWIAR LasNauYess I ddu Tunswamnuleuievisengnae a1y
MIUNVELATEANSITUVBNITNA 6.) HAUTBIRTTIY tne 32w yeganududaszduaina

2819698 U azWUINUSTASIUNS DU

o
[ =

Tnefinsdaviununisduindou Jawuaduunugnsmansssozdu Ao SMART Wi
A . A o a 1
e8¢ NANY AB Innovation LLay WNUIT8Ee1d AR World changerI@ammumiammim

[

M3 58I fustananuagiiusivaiuayu lneivuaduidlunistuniouditdnung dail
AEUNNEFANENT A3TITNEIUIE IINVUAWNUEVSANERTTEN 5 ensans Asll ensaansi
1 Yjjsuiieaunan (Future-focus Reformation) gnsaansi 2 Ysanis (integration and
Consolidation) 8 W5 A1ans 7 3 Saudedunusdng (Collaboration and Partnerships)
¢ al ) & A a . . . s a
gNnsAEnTi 4 Wauiauiduile 913w (Professionalization) gnsmans 5 LasugiuaIw

8 98U (Sustainability) A enanslilunin Usgneauaruane (AwUseneun 32) (A

WNNYANERSAIIITNEIUIE 2563)



154

IWUAENSAARSANU:IWNEFNARSASSIBWEIUNA W.A. 2563-2567

O

an0UNISIWNEVOUIILIUAU IWOESNASSAZVNII:INUOAUYUEBIA
Auauws:sBURISIU AUIROWS:USUSBBUN
ourinsAIduIan LsgounAnsouwacuRIduiEn
gnarmansi 1 Usuioournn
1.2 W 1.3 W\"Ml‘

Wugiu 1.6 Ufig

ANUTENBUN 34 LANUEVISANANSUDIAULUNNEFANTATIIYNEIUTS UNINIFUng

W.A. 2563 — 2567

WAZAMUTZNBUAUEN (AMUTENOUN 33) Lanssgaziden AuYeuleasendng
WHY ENEANERSYIATEEE 20 U AIUAUAIN ALNUENEANERTUMIINeIdeuTing wag
WNUENSAIENT AELNVEIanT A3319ne1u1a aUU W.e. 2563-2567 (AMELNNEAEanS

A3s1¥NeI1Ua 2563)



155

uuuaVsAAnsandsTay 20 il w.a. 2561 — 2580 uaruuuitALINng

unsmARsIng dumsiannuassduaednunI w
v 2011 [ dumsadsmusnsalunsusodu ] [ iy i pin
[Flagstip Brofect Aouedunasiiu & usanssu auuaznasdnin vimsmeIsagy augeiu mohoumads
ansmaad o,

1. msubaridsau 2 “'-;:“nm | 4. iannmssanisdni 3. msuns:duaaunnilia 2. 4 |
. nssu
4.1 Wann Hi 4.2 vann Lifelor 3.1 WevinmmanssandanTa tawswsiia donu 2.1 ahemmmbudoly 4.3 Wannawnmay
o ey e ET el R B e | e
- - o
ynsaaasuion 23 R8D J
wzuz 2011

2. Academic & Entrepreneurial
Education

3. Policy Advocacy & Leaders in
Professional/ Academic Services

Sduvied aonfunisumvtiuasunudu laadnassaguanzuninauysung
Jamlssava 5 o : .
diuazdihivmon AleFummud wasdanuvhis:Tumidaremsuwndsedulsanauavsdulan
avansiithude judaunaacrunacuiithnia
o Yaudevnsvduiaaniw |} 2. uaswiduiTeaisu W 3. fhufanssuan | 4. feacudiluduuuy dw E 5. auj tnda ““’““““i"“a’m” | G.uanuuasdty Hloumnied |
uau:iau fidnunmuayil Uslumianisdnmuay magnnms § nsAne uay/wlamsns 1) Seulumsdannulmng . |
| awansowainwans || msasnasund vietu 1 340 msdnen uay | Mg [ Wmmswei kasnwisgense | oty wavisnmiusilert |

waaiouanuiid

Uszina uavsolssna msuins e dsvine ! wiaudy

"""""""" - s | el e W |[e3 mon ===
i Al G2.1 National/ 631 ro i g networking
i = ety | =C2 2= Go.2 4mowtason
S g agewais || 2.2 Hoh impact Research e munmddhiontimatuace uagsta (| 6554 ay W

Angmvaludihild (> 70%)
b, e , 1% m

1.1 Afnl 1 2 ﬂljﬂln“ 13 dfnhdnmdn || aagweten 2.1 3.1 shomsisubuluny 5.1 Samssm ariloy uassTnnmna
dne mmind yonms 3 WusAandn dwuaulonosdumd || Wennaussoumownzsuuss
i UH

s
Winvaommituowan | [ 52 stwnammgnmmtusa |

Uz nagndtoy 2.2 3.2 s

st
A ulﬂul!lﬂddﬂu

wWwirdanslasnts nagns || um \nmn Aumais maﬁus uaz 5.3 mmuluaomomsidu
A antu
1.6 Upimmaws 1.7 afnimniwynioyn swaioye 5.4 mmatiehoguan:
walulalasauma hd 2.3 3.3 Wannauhuiodumand
Y 5.5 fuAaeudedonuuazdsuIatEL
T8 i 19 W wiamindug
viwsnatuTad || wiwisew 110 ignimmifiv - e
nswwnd winuns mskomsmatu 5.6 padinTuIn L]
oty uRzMOUBRDIANT

AMNUTENOUN 35 WHUENSAARSYIR LHUENSAERSINIINENTENnG wazuNUensAans

AUTHLNNYAIENT ASIIVNEIUIA AUU W.A. 2563-2567

TLUUSMANEAIRIANTYY ANEUIMEA AR AT IINeUIaTuegelddnanuyalasAns

a ) a o ay v v ' a Yy a
YRIUNNINYIFEUTAAG A7 bAskanalI iU AN UsENUAIUEaNe (NnUsENaUN 34) 91989910
A0 AlLlad NSANWILNNEANENS AMTENNYAIEASASI1INEIUE (@anunalulad

NSANWILNNEAIENS 2563) Iadlszuud (color system) NS UUAVDILNIINY IR UNTANS

=) I~

lawA #Undu indes dndes neoe @10 wavdnn waslisvuudmiade (typography) a

H15nus (typeface) inflsAo 1) DB Helvethaica X uay YAFIDNYS fiaesfio 2.) DB Lim X

o
£ [

Founadlynisn1sintsssnsdyanual (logo/ Identity variations) TlAanLUUTAI19AT

9

=

nansuasvsednveud e suuuntw menazn1wsengy (anrumaluladnisdnw
wnneEans 2563) n¥euriandagun1n (photo library/ archive) kagusluuy d1miunis
ULaue 91U (presentation template) kagns1WNUTzNoUNIT00NLUY (graphic/design
element) fsiildianslilunmusznausiuans (nwdsznaudl 34) @aumaluladnisdinw

LNNYFEARNS 2563)



156

UHIDNY1AUUHKAQ  eec eee
AnEIWNYAdas@ss1sweoivla 90®

00 Habvathainn X 76 Bokd & 76 Beid Rake

ABCDEFGHIJKLMNOPQRSTUVWXYZ y JKL wXyz
svncdouaxo 1234567890

D0 Hetrethuion X 05 Black & 06 Black Nasie:

JKL WXYZ y JKL

swaceoaxo 1234567890

aoNUsOanunu

ANUTENOUT 36 A2081958UUDNANWAIBIANTUDIAMLNNEAIANSASINIVNEIUNA

[

drudoyaugunmsidusmslunnungUisusnvedsmeiuiadisnvdu 61989370

'
I

W N13TaNaInsduAulsangIuIasguIandvuialngfanvedine Useand 2561 ssuu

q

v

a15aUNANN A1ANTNTNGINTFVAN NBIENTAIANTUAZUN UL d1inuYdanTENTI

o v o

415150082 WUl M uSmsluwundUlsusnvedlsime1uasy dinumInedevuin
Ingluvszmaiu azdouiiunts Wiuinisvesgudanududeludmunisunmg unndilasu
TuangAkazInMganIzn1a U0 31IUYARAINT aauiliasiasadliownnd Iaenndes

[y

fudwaugUle (@nauldanTensie a15150gY 2561)

TngluwnungUieuen (OPD) vadlsang1una a8dn1sliusnIsnIenIsunmgianienig
way gudedudadunaund Sedsdeyannanpunmemansaisameiua drelud
1.) My analseeaslslingd (nsegnuavde) 2.) Mihensialsnengsmans 3.) Miiensialsa
fagmans 4.) mihensalsagimans 5.) niienmalsnusngIngl 6.) nilensa sl

7.) idenT33lsA Inwined 8.) niregasialsalan wrdn a13ed (ENT) 9.) ndgnsIalsA



157

uanssy 10.) niensalsa Innvnnuaziosu 11.) niensalsaianemans 12.) wiie
aralsadundauaslmnden 13.) niheanudeawavtaaiy 14.) niigenaise 15.) wule

MTIRAAUINIL (EKG) 16.) MiIens33 fikeiwnuilsey wag 17.) mheiondisdneuiines

>

udsndindeielull 1) addnggeeny 2) adldniuyggeeny 3. addnlsnannis

1%

Uszneau o1dnwazdswndoy 4.) Aafinlsafindouass HAufuunnses 5.) Adinlsavenain
MsUsTRaU andinnardsangsy 6. Aadnvmansdesiulsaiilanazvasniden 7.) niae
n3ralsndny 8.) Miheasialsadantaniaziesu 9.) niheasialsadanymans 10.) wie
A529LSANSIVINGT 11.) NUILATITVLIARINTG 12.) NUI18ATIVTARALAERS 13.) NUIEATIT
lsagimans 14.) wiie a71alsAn AB YN (ENT) 15.) miensialsaeeslslaing 16.) e

ATI9kARNLSMIART 17.) Mg #5I9gunInkagliA1luziInIlavwINTs way 18.) MenTd

PUANTIU) AUSUNNYFANSASINY WeUIa 2563)

9IMTUIUNTUNNT B NITY

91MTNTUNTUTAT s W35 lndunssiResinszumaniianszidiegisvnman «
Tu TonauyusnalBNNTEIUNNTTY o 50U s 15391 1uoiastv lduinnsuinns
Fasuen wwfuoiesiilifuinsitasueniiy deadadusifionaunundguenmaiiuing

N3y wagiiveses SutwandiyuazyUleneglonia ieandymanuwednvesnisldusng

LY

Yaguidnnudvie MunldusnmslusnungUasuengsdis 3,000,000 s1esed 1Wueiansas

(%
o

25 U Fuuiea e 376 e veRUiednge 62 s AudaTiaiiawanienie 11 aud

=b.

3

AUGURURANT 3 Aud Moau Ui n13n1esed 12 vies annsasessugUagluld 20,000 sresel
= F 2 a v a Y a U F 2 Yo 1

fvegthedngn 62 vies lagliiivies iy waganunsasessudieuenladnndi 500,000 518
79U )AMNLENNEAIEASASIINIVNYIUIE 2563) AININUsENaUTLEAIIA1LaNd (NnUsEnaun
35) Y9ININDIAITUITUNTUNAT < NITH NEUDNWazAI8TLuINNUSEN InaunudaLndu

(Plan Consultants Company Limited) (Plan Con sultants Company Limited 2019)


http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=61
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=61
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=32
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=32
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=7
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=6
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=5
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=5
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=8
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=3
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=4
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=4
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=1
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=2
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=2
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=12
http://www.si.mahidol.ac.th/th/timetable/treat/main_treat.asp?t_id=12

158

FINIYANINUTTYINIAITIVOI DIATUIHUNTUNAT <& NITW LAYSTUULSYAaY

' Y
YA o

Unguen 19 (EGD) vesomsuarmaiulagsey NEIdelaasiiuiid1sin (Heduil 1 fugney

2563) M9 wanalignuandlun nusenaui 37

Al
0’ 3
M
"

. 3
i1 /gd
'

i
L
fain!
fgld’
i l§:
ML
iy
..’ ;
figv;
e
LU

ANUSENDUT 37 AMNIANTITUNTURAS e N5 Aeuankazn1eluanusem

iwauRsudamndy (Plan Consultants Company Limited)



159

il

4

-




160

ANUTENBUN 38 YANIMUTTIINIAIIIVDIDIANTUINUNTUNNT <& WITY

wagszuuisaAadineuennwesoimsuazmafulagseu



161

J

duil 2 (ngudrunevedlasanis) 1fleea1nveulwnveIn1sidell nMuualimny
UTa wHUNE Ur8uanveelsang1u1ad3sny) And liusnsuuul Uisusnuenmy

[

WWVEANERSASINY NeUIa WInetaeudng (Hesandulsmeiuiasgdataumine1dy

nivuavgigaludsena wagsossuguiltuinisluwundUrsuenifudiuiugsds 12,000

AURDIU kAL 2,000,000-3,000,000 AUABY (ABILLNNEAIEASASIITNEIUIE 2562)

naulmunevesnuideil lunisussendldrmmnaudmsunsaldiegne n1seanuwuy
AULUY AR HunlEusnsmanmsunmdwuul Uiguenvedlsang1uafdssy ndengaus 15 T
a X N o w < £ Y a 7
USyselduly dnsuszdndiussryy wasiludunldusnmamanisumdlunsungdieuanves
lsamenua Tuu Junsterns seninwian 6.00 1 .89 16.00 u lddrdawme @nunin uae
%30 UWUUUTEAUGUAIN (AZWINEMAnTASTIYNEIUTR 2563) lagldunaun1sidnsuuinig
aastalull gansuuimisuuu guemalulunsungdisuen duneuusnaenisvindng (lunsdin
v a o o (% Y a 1 o 1o valce Y v I
galadfivng) dmiudlduinsing lnenisvidnslud vilendndUleuen veavseideu i
a o v (% v 6 =2 s v v [ v o L3
UIMSMURTTUIUNItaAns 1ian 6.30-11.00 w. enluiuneasvnsuaziuveaindngny
AN xldldusnismutuneulagysnd seld lnenisameideunarlusedimiiensia

s

Tsamuluwuzii Juneusialufe Msit1nsIanvig avusnisynvieluiudunitenns
1981 9.00-12.00 w. (13.00 - 15.00 u. AdlnRNlsANTTANNNY (8ALTUIUNEATIVNITHAY
Tungatindngny) flduinsndluln awanunsadululnuazsesentenimiiensianseyly
Tutialasioly antudinuunme Wenuwnmdiasauds fase neruianigluiemsialiiosu
o o (% dy ! 4 a va Y A\ v £ 5 ! Y I 1

Az dall dwsramaiesUans (3 sulutdensianss seld (1) dwiensialse
dl Y A o Y Y =) gj b4 = o 1 a = 1 U

au (@13 SuliluUaelu wasvsetunaugainefie N3tnsea1 USNISHAEMSRAET N135U

81 WALNAUUIU (AUTLNNYFIEASASINITNYIUIE 2563)

lngUsutunaunIun1susNMsnensunmgluiaund Uiguan (OPD) mukuINig
Smart Hospital 81489210 M1AN19U89N15EAUST NS (Service Flow) N19A1SWANE 909
lsang1uia ey uleue Nt wag winUGUR Smart Hospital Jdtinauddnnsensis

415715048 2562) WU LTUIINTUNBUNINTFIU Al 1.) Check-in 2.) N15ATIIFBUANT



162

3) wuwnng 4.) 158U 5.) SU 9LaUINITIUY wardu ABUEAYINY 6.) NAUUIU MINAITI
lunmusenau (nmUsenaun 39) 7 wanslimuanadl (esiaevdnsinelidesduiiolui
Tsangruia Widedngansiaaeudvduazyn Check-n Wugaideaniv)

1. Flow msbiunsitianuen (OPD) vealsaneuna fitheseadiuvnslunugaliuians

& Y ia v oaa v oa v v W v & o ' &
YNYURA FNLLFIL’illﬁluﬂ\‘lauﬁmﬂ’]ﬂﬁUim‘iLLa:QU’]Uﬂa'uiﬂu‘lﬂ L‘lJuaﬂ"umzlﬂm)lU‘u

Ouuu A OuwuwuB O wuvdu (‘E\Jsmiw‘ijv'umauﬁ"auuﬂ)
' Check-in Check-in/ #539a0Udn3 Check-in
l N3I0EDUEANS l I NUUWNE ‘
’ wuwwneg | [ drseRdu/anee |
o - | e v
F15813U ; nNaUUIY
\ Susnv ‘
’ AUty I

* lunsdifiszuvvadlsameua ns1vaavansla Imm'vimalu's'imLﬁumql'jﬁumsmawﬁwﬁﬁm
ves ) a a d - v
AUl Wiei13m Check-in wazgansIvaeaudns Wugaduaiu

*.l. aal ) a o ' o P a va 1 g = w
unsingadITzRuLarIaiuens vl 10 wes Wideindugadeany

L]

AMUsENaU 39 Tumsumunisuinismsnisiwmgluunungieuen (OPD) AULWING

Smart Hospital

il 3 deflaznaasoonuuy ludiuvesdediarllunmeassinidunisesnuuy
U dukuy Tunisuszgndldenaudmiunsaidieg19 31N83AAIINT WUINIY LAY
nszvaunnslung eenuuuissRadssuuirevenmidludaneden dmiunisuinismis
N1suIng MNRAATUNT TaTgviteya saudnsUsuld nguuaznsufuR veslsvam
Inearn1seenwuyu (Neuro Design) 1ag a5y USALRes (Daren Bridger) Tunisaifiunis
9enNLUY (Bridger, 2017) 9ziitu now TunseenuuuIuduLUY §9d 1. NUnIuIssanssud
Aerdes war naagUTATideyainas wwavne uaznsyuIunslunsesnuuy 2. fvua

UIULarUTENANYBINURBNWUY Idenadas AUNSIEUTNITNIINIsUNgveInguiiege

WAYNISLARBUNTIUDINANIIVBINITITUINTS (Service Flow) Uaalsanenuna auulguneas
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WWINA Smart Hospital (@naulannsensaIssua 2562) Inewusnusvadssuy
Urevenmidlulsimeruia senlungueges 5 ngu u 1 ya loun

1.) szuudnanwal lalA (Identity/Logo) U8481A13

2.) waugun3n (Landmark)

3.) Uhesauaisuu (Directory Sign)

4.) Unguenitania (Directional Sign)

5.) i’]walﬁsﬁagaﬁﬂﬂ (Indication/Information Sign)

Y A vy i = = o 4 A

A9M13197UERILIAILES (115190107 15) edurulasUTsLnnvedieniznaaey
PONLUY MUALLUY  (Twduseniaideniunisesntuu)lunisussgndldrmnaudmsunsdl
AI8E INBIA AN UWWIN Ay nszuIuNsiuniseanuu suAadssuuteuennsly

dawIndeu dmTun1s UINIIMNINITUIME NHATUNITIATIETaYA

dofinsnaansaanuuu U / N9LEN
1. szuuspdnuwal lald (Identity/Logo) 98991A1% 1
2. uaumunsn )Landmark( 1
3. thesuansuu) Directory Sign( 1
4. {Uneuoniiemis (Directional Sign( 3
5. ﬂﬂ&lﬁﬁﬁ'agaﬁ'ﬂﬂ) Indication/Information Sign( 3

- = 4 A v
ANTININY 15 FouAzUTENVVDIEDNILNAABIDDNLUUITUN UL U

PuILsoNLGDnlUNITERNLUY

TngeenuuukazLUsANUALnsTEUIUNsTunseenuuuudsisuAatludundon
984 1ola allnyddiwu (Edo Smitshuijzen) :nmilsde Aileniseenuuusyuuiiguannig
(Signage Design Manual) (Smitshuijzen, 2007) 3. @579 UU318 (sketch) TOIUAULUY 2
5 waz 3 97 (mock-up) waflouaiediuau 2 ya iensusaifiuwaziinezsinaluduney

sl
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daufl 4 usWeueenwUY (Design Brief) WaET1991UBBALUUA ULUU (Design
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M13NNMNT 16 LU URTLAwanI1g (unique point) LagnTEUIUNITIUNITEBNKUY

sefad szuuthevenmsludalindon dmSUAISUSAIININISUANE

va a

MBGenN? 1 MnuuInufuanawaniz (unique point) kaznszuIun1stung

wva

panuuy AonsldnseuteUfuRiiiawanie (unique point) 91 1 Aa N1INITOUNIDITIUAE
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nIvdnanwalradlssweuia (Brand story identification and implementation) ey

a va a

nsouteUfuR fawaniz (unique point) 1 5 ABN1TPBNKUULTIDETI9RITNAINTEAINTEN
Wauan Wunldu3nig (Positive experiences creation) Aamn390 N7 Lakanslin1uang

(mswmwﬁ 17)

8
M”O"o
Ry

« Hospital historical 4
background
« Vision / Mission

« Strategic planning

« Hospital positive/
idealistic story

« Usage of Design/ Image/
Graphic elements and
compositions to encourage

positive experiences

« Neuro Design approach

M1TRAINA 17 Nk UG URTAwRNIE (Unique point) kagnTzuIUNITluNITeBNKUY
AansldwuImaUfUaNewan1e (unique point) 91 1 uagh 5

wa a

Maden?l 2 nwuImneUfuRfiawanie (unique point) waznIEUIUNITILNS

[ (%)

ponuuUAsMsldmaUiiRflewane (unique point) A 3 mslimnuddyiua
Retsedsmenaduyumuseudna (Hospital and surrounding community integration)
unltfamfuuumeoafiasane (unique point) 7 6 mssenuuulaemilsismudangu
wazdsBu (Flexibility and sustainability design approach) fasnsnanndilduandlidmeng

(G]’]iNﬂ’]W‘ﬁ 18)



« Participation of surrounding
communities (idea and

people) and hospital

« Physical integration
« Supporting activities
through community networks

=

« Flexibility, interchangeable

W
as0
sainnwwod 8

signage system, including
structure and material usage

« Sustainable material usage

4 (Reuse / Recycle / Green /

s > Eco-Friendly)
%
%
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%
P, e
4’/5. Y
<s,
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1171814\'57

M1TRNINA 18 NUWINNUHURNLAWANIE (Unique point) kaznTzuIuNITluNITeBNRUY

AanslYwuIMaUURAwane (unique point) 71 3 uagi 6

MLaon? 3 AU URTAYANIE (

unique point) WAZNTTUIUNITIUAIT
ganuuy AenslduImauATivawante (unique point) 7 2 Msldnaluladdeudu

v 6

NUS
lonau Tusrueenuwuy (Advanced technology with interactive experience usage) U1l

AU LIl Uafiewane (unique point) 7 4 nseanuuulasiuNINaUANBIRINTY

a ) % . . (% av v [ 1
uinsundn (User-centric on patient focused) fan1519n 9 la wansliniuans (a1519
AN 19)
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« Advance technology usage:

, Interactive kiosk
! 4 Digital and interactive map

Projector display

« User-centric / Patient focused:

PATIENT-FOCUSE),
DES[
Gy

inclusive groups — vulnerable groups

« User-Journey / User-Experience

M50 19 MnuInsfdRnaznszuunstumseeniuu Aensldnseuteuun

72 wayn a4

3199UDDNULVUAULUY (Design Prototype) 310 3 M14La0n M19LA0n# 1 ABNITUN
W NUHUR sUiuuwaznisida andeuiRnawanie (unique point) 1 1 15113011

139991930898 nwalvedl3ane1UIa (Brand story identification and implementation) 311

lg5uiiute UfUaRwwanie (unique point) 71 5 N15BBNLUULNDAI 901 TUA] T0AINTAN

Fauanliguld uTn1s (Positive experiences creation) d1m3Un151UT 99517 57uds

S HANWUUDILTINYIUIANNTY YU mmﬂ%ﬁ,ﬂaﬂiﬁﬁmmLﬂummaﬂsqwmmaﬁwﬁqmﬂ

—

VOIANUNBLVALALTINEAUNVBINDANA UATARIANT UMNINIREUTRR (NBAINMNEMAKAE
AN 2563) WAAINVDIANUIBMALTI NEIUIARTINY AMTUNNEAIERTATIITNEIUNA
(MOAINMUNLMAFATINY 2563) TITITOLARNIE VOULWATBINTAANY UHuNTTTUIASHYE

wan (OPD) UagNdufiingItevlanin ¥8191A15 WIUNTUTNAT 84 WITw1 Festudiadoya
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\Bednfiifendesiufenns (auzumnemaniAssy netuia 2563) uldlunseenuuusig
UDDNUUUAULUU (Design Prototype) Tumadend 1
sAUsznevAaurluniseenuuuiiunld Uszneusne mahanensginduisdiu
YosafanszufinaBiuas ogasinringy WrUINIwYLn Sedinszamniandaa fnseey
nsdleRasumsumdnning WetestunsufuUssmsAnwunmg we1ua uagsmianis
USUUSE 190U MSFNHIVRILINNE NS ke UUSUUTITRLNLS e TU1aA351Y 1UTy
Judadnual (a18) vesfienns wieuahamimnnisaididey wosdoyause Tvaslss
weun nldUsznevlunseenuuuszuutheuenmsludanedenvesenns wiilunsuding
84 wszw Fandederionun 74 thanangadmiisde (typeface) §o DB Helvethaica X uaz
DB Helvethaica X a0y n daviede luadiedndnualoednsvesuniinerdeuiing
(uvAnedouiing 2563) duyndiily [uyednagyiowiossnuseifveslsmeuia léaan
NOIANUIELNA WATANSAUT VBIUMITNGINY AN Uag NOIANUBINARITNY AL
LAVEATEATAS IIINEIUIE (MBIANUIELNG basANSA M Un1INe1deuing 2563,

aa & aa v ¥ Y v U
NBIANUIYLNG ATINY AMSUNNYAIAATIAIINYNYIUS 2563) palauanslinruansly

AnUsEnaun 40
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AmUsENaui 40 uanadeyausyinvedlsaneIuadiny warnstmenserindunusuld du

syuudnanual laln (Identity/Logo) U9401A13

AMMUTENOUT 41 DY 44 LAASLUUTIY STUAURUUIINNINEDNTA 1 F9Usznouniy
syuudnanual laln (dentity/Logo) ¥0901A15 Unauauaunsn (Landmark) d1esamaisuu
(Directory Sign) theruandiavng (Directional Sign) wae Urelvideyavialy Indication/Information

Sign)
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Building Logo/Identity (Taln#n)
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L 3
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ANUENBUN 41 WAAILUUIIUALLUY 1an19denil 1 ssuusnansal Laln (Identity/

Logo) 189871A13

g 2
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L

ANUTENOUN 42 LAAILUUI I UAULUU 91nMadend 1 Jiewaununsn (Landmark)
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AMUTENDUN 43 LAALUUTNOUALLUY 9nyaidenyl 1 Thesanaisuu (Directory Sign)

tUhevenyienie (Directional Sign) ey ﬂﬂﬁiﬁ%@gaﬂbﬂﬂ (Indication/Information Sign)

*
oS MeRets
i
* WS MeuRists
— e

ANUTENOUN 44 LARUUINNUAULUY nMadenit 1 yasiudie



172

FUDBNUUUAUKUY (Design Prototype) Tumaidenil 2 Aani1sukuIn1eufus

va a [ [y

sUkuuaznI1sldau 3ndeuURnawanig (unique point) 71 3 Ao N1slAudAyY

o

A4 LN 837 09YRalsINg1UIAT UYUYUTBUT1 (Hospital and surrounding community

a va

integration) 1114 3auAULWINIIUHUANALLANIE (Unique point) 11 6 N13BNKUULAY

o A

Ailsfamnudameu uazdadu (Flexibility and sustainability design approach) lngl@@nu
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yieyaifefugurusey drswedsmeruna Suldun susuunnendes dwseunquituiive
sedls AadnAasauienantios saudsyurudiuy wasgueuAna e annisali naia uas
i 9198ayavnnsuseguiios tne giilagievid 55 esses: yusuunenies ves
angpamnssvieniswisussmalneuay deyasuruluiuiiuisnentosann drinaue
Unenention (@n1gmannssuviesigawisUsema e 2563 waz dinauasuinentes
2563) kardNBINNTAAIDE19909N157 1NNV TsaneIuIafssIviugusLUnentey W1
RanssuvnsAauznisnmgne Jelasenis “Young People. Big Voices. Bangkok Noi” Fau
Tasamsgesnelilassnisunanentdesluna Aldsunsatuayuain Tasinsinuioyuy
ATLNNEANAASAIITIVNEIUIS drdnnunesuaiuayun1sasILasy U0 (@aq) way
Tnendenunnd wninerdeufios neasiiuinfenssusausuinFeululss Goulugumy
Tsa3eutagassunswinerny lunsanenmanenenidessvesyusy waviuniauansly

USNUNUNIALEAIIY TULSINE1UIBAS1% @E1TNULIANUNN1SANwNTaNANET 1om 1

2562) sslanandldly nmUseneudt 45 uay 46 euans
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AmUsenaud 45 wanansihdeyainearuyuunanteeuusenaulunisasiauuuing

v & d'
YDINNUFAULUUIINNILGDNN 2

AOOUNAINSSU :
fonssuvnsiweunanuyusu Alryusubdousou IsuSuudneusunsisiu | IsiSeudngossunsiu | suSoudadiAums

BIG VOICes

{Bangkok Noi}

1ok s bocacme |4 3 et poson.
Cats e g f cacang y atantion.
ere. 15 ovogy poroachieg e

AMUTENBUN 46 LanINTaiRIeg1e 1ATaN15 “Young People. Big Voices. Bangkok Noi”

lasamsgeuneldlasanisuienentiesliing vadlsane1unafssviuyuyy
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va a

dwsuwnUURNLAwaNI (unique point) 91 6 N1seaNLUUlAEAITRIAY

[y

ﬁﬂ%&ju wazdefu (Flexibility and sustainability design approach) ‘1j:u sﬁ%lﬁa’}’lﬁdmﬂ
Msfnwida egenueenuuuisvAalszuutieuennimieanisunmduagansisagy Aldu
nsAndenlilasu 51978 Healthcare SEGD Global Design Awards 210 @11ANA1588ALUY
saRadsyuutieluds wandeu (Society for Experiential Graphic Design) vassuisafal
szuuteuenniawes 10 1889l AT (M Health Facility) audgunimumine defidlemn
an$geLusnn (university of Minnesota Health) fiflgmsuluniseanuuulasdsienny

gangunazdsty vansldnu vasthe lnemsdunelulagunldusenou wasnsdndenian

Tun1seenwuy (SEGD, 2019)

AMNUSENBUN 47 09 50 WAAILUUSI STUAULUUINNMIBEDNTA 2 F9UseNaune

YY) & } 2 . ) o v = a o <@
3¥UU onanwal lald (dentity/Logo) 19991A157UsUInandmntidevostesinuinayiiieg
Faduininivesdsinervradssiy Jagsauaisuu (Directory Sign) Urauenii Anig

(Directional Sign) wag ﬂﬁ&iﬁ%@;ﬂaﬁb’ﬂﬂ (Indication/Information Sign)

ANUSENDUN 47 WAALUUIIIUAULUY INNIBEBNTA 2 STUUdnanual tatn

(Identity/Logo) ¥89871A19
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AMUTENDUN 48 LAALUUTNOUAULUY 9nyadenyt 2 Tresanasuu (Directory Sign)

tUhevoniianis (Directional Sign) tay i’]wa‘iﬁ%’agaﬁﬂﬂ (Indication/Information Sign)

01gnssuy
1 A0 9N

01gnssu
1A0 9yn

AMNUSENDUN 49 WAAILUUIINIUAULUU NNNIWADNA 2 T18UDNAFNIS

(Directional Sign) LLasﬁwﬂlﬁﬁi’Jj@uﬂaﬁbﬂﬂ (Indication/Information Sign)
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ANUTENBUN 50 WARIKUUTIUAULUY 31NNIBFenT 2 Yasaudae

wa

$1991U4RBNLUUAULUY (Design Prototype) luniandani 3 31nuwiniaufdnniey

a o

LN (unique point) WAENIEUIUNITIUNITEBNLUY ABNISITUWINIIUJUANARLANTE
(unique point) 1 2 N5l waluladd audunuslanovlusiueanuiuy (Advanced

technology with interactive experience usage) 11143 3UAUKUINIIUUAN LABLANIY

a

(unique point) 11 4 fia M3venLUUlAY WuNsrevaussiulduInslundn (User-centric
on patient focused) lugauroansl9d o fduiusidnovluarusenuuy (Advanced
technology with interactive experience usage) ity i 3ulionaBannmsfinyiiiegieau
penuuuLsIAadszuuTiguenMIMINMILImMELazaIssugy 7ldTunsdadentila sy
51978 Healthcare SEGD Global Design Awards a1ngsnaun1seanuuy isufalszuuthelu
Faundo (Society for Experiential Graphic Design) 9as31utsu@atdszuy Trevonn1svey
159WgUNaLULEaYt (Bay health Hospital) Tssnenuiatdnueuduiia (Hassenfield Children’s

Y a

Hospital) lsswenunauiingiden (Juliana Children’s Hopsital) waglsaneuiadmnsudvds

U o
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LY v 6

LUBLaY (Brigham and Women'’s Hospital) fidyaauluniseanuuulay 19d o Ufduius

Tamauluauepnkuy Y9nskiaueatie (SEGD, 2019)

Tughurasnseenwuunlduuimauiusnawanie (unique point) 91 4 N1589NKUY

Ing wiunseevauesiuilduinisiduman (User-centric on patient focused) 1w {37ulel

9198909015 AnwIAIeg1ueen wuusvAadssuudieuenniamensunmduasansnsnae

Alasunisandan TilAsusneda Health care SEGD Global Design Awards 31na@u1ANNNS

ponuuutsAaUszuuthe Tudundau (Sodiety for Experiential Graphic Design) 983471
a & = & A N

suAadssuutieuennisves fwmdud (DZNE) kag 1n309188un 1MLl (Mercy Health

A 1 A v 2/ Y a I v
Network) #d3awiuluniseaniuu titenauauataiunesn1sunldusnisdundn (User-

centric on patient focused)

AMNUENBUN 51 WAAILUUTNIIUAULUUIINMILERNT 3 Inenisindeujdunus

Tanou ulrluaIueenluy WY smart kiosk Wag interactive touch screen LWRBUAUBS
ANNABINTT VBRI ITUIMIINIIMIsEglunatnviatengy A mUsEnauil 52 s 53 wans
| v = e = v | v o ¢ %
LUUTTIUAULUY 9109906 0nT 3 §9UT2NaUnY LUUT1TsuUenanwal lald
(Identity/Logo) ¥8481A1571UTU Wag AANeuu1aINIULuuYeeiie1n1s wagn1stisuuuud
Taanusuduatensiiinuudaednsute wuusieg Rethenaununsn (Landmark) Al4du
digital display medeufjdunusianausiufanisidludiesiuaisuu (Directory Sign) Une

UaN#ANY (Directional Sign) way ﬂﬂﬂiﬁ%’ayjaﬂbﬂU (Indication/Information Sign)
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3 type of signs / Directory together

a ! v = .:4' o & Ay o Y
ANUSENBUN 51 LEAILLUUIIUAULUUIINNLFDNN 3 Iﬂﬂﬂ'ﬁu’]ﬁ@ﬂaﬂNW‘Uﬁ IC‘]C‘]@‘UQJ']

Telusueanuuy w11 smart kiosk Lag interactive touch screen

—
—
—

RN

“

N e

— —
,—‘ /‘ - -
o =1 = _

RN
| [
=" 2

<

AMUTENDUN 52 wannuuTNsEuUsnanwal lald (Identity/Logo) 98991A15nusuLay

AANBUNINNFULUUVRIAIBIANT
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S¥UU Oanual 1aln (Identity/Logo) Ueuaununsa (Landmark) thesiuansuu (Directory

Sign) Uneuandieinng (Directional Sign) wag ﬂwiﬁ%’agaﬂ"ﬂﬂ (Indication/Information

Sign)
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UDUUNSUWRNS
' GCE
uauunsuwms'
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USUJUNSUWRS |
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UOIJUNSUWRS
Gc
| N |

ANUTLNBUN 54 LAAILUUIIUALLUY INNNILEDNT 3 SEUUnanswal laln

(Identity/ Logo) ¥8491A13

®m20000000060

AMMUTZNBUN 55 WAASLUUTIUAULUY 1anadenil 3 Unesauasuu (Directory Sign)

Uheuoniianis (Directional Sign) tay ﬂﬂﬂﬁﬁﬁagaﬁ’ﬂﬂ (Indication/Information Sign)
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ANUTENBUN 56 WARNKUUTINIUAULUY 3INNIBFNT 3 Yasiudae

[l N o d' Y o [ a 61 [
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AT lun U598 NKUUUTEETU R1UANTABUAIMUAUMINY 8991UTTY NanT1TUTELETU

Foagu Iy 3 Ussinuanuiiudeelud

Useidud 1 15esnsiunaluladadvaluls unldlunisesnuuussuuthevennsly

ya o

159 werurady gisamalianuiuin msdwnalulagndvialudg unldawdy dideens

v AV

e

Y] 1

rosAntleds naudldeunvainvate lildaudemalulagidvialoannngy Ineanzlunguind

Y 9

Y] Y

Audlansld s waziiinwznsledefdaviawmalulag (Digital Literacy) TuszAuiunnaig
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at:x 1

ia Tunquegeonguaznguiusnzund

9

AuuIn 9 1w inve Arutlanaznsldinalulad

IAa

(Vulnerable subject group) Auszauaudlanaznisidimaluladndva lunaudaauiea

q

(Millennial) srusankuulanesiy Asnaulandmsidaudawmaluladfdviavewmnnaula 819

q 9

sanuuudiauanisidauszuutieuen maluvainvateguhuy wu nsdienidemalulad

[
Q a o

fdva deujduiudldmeu uaztheuanstoya Tunvuilidedlidomaluladndvaas fndset

a I 1Y dl < A = ¥ I oaa [y £ S
1uummmmau WLUUNUADNLALLNDRDUAUDY mﬂmmsuamqwmmumﬂ%mdu‘[aEJ
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favanwaneafule

Useliui 2 15e9n15unudads (Artistic works) inusuldlusnuesniuuszuudie

van nuitlulsaneguia weieldguussennia Ysuensual uagvserhlvgunlduinmsneu

[
&

Aaneasla laausuldannuuanisufufvesnisaenunsn@alzluiuniaisnsae (Artistic

Intervention) 14y sussawuuszuuthevenmslulsmeua Jeideivylinanuiuii

e

mslainanuuldsiuiu ietianmnueseakasdielviunlduinisieunaty wavansadl

a vaa

dauadnanuddndaunntu esdnsla FudunialudeufuRfewaniz (unique point) fi 5
Aan1seBNUUULoaI9ensHaIvTe AuFangauIn Tianldusnis (Positive experiences

creation) Mlea1nuan1s3dedauUs Tu niseenwuusvfadszuuteusmisludsingay

~

voslsmeuia feigidelsandlilunuuste sudunuud 1

Uszihuil 3 1Sesnstdmnudangu (Flexibility) Tuniseenwuuszuuiie Agaeaiy
a < ' o LY Y a wa P ! 2/
1 aindy esinanySulddusumnsl joalunisesnuuussuuthe wetielvissuudie

ansaldunazUsuvasulalunainuaieguuuy Madadunistieussudansnensves

va a

lssnegn ua wazdreduasunisidianiideulaesiudnn e FensaiuteufuRiiawanie

(unique point) 71 6 Tun1seBNLUY FeAon1TRBNLUULAEAITIR IS AVE ULaEE 18y

'
=

(Flexibility and sustainability design approach) WLﬂuMﬁdiuﬁaﬂﬁﬁa Tun1590ALUULTY

Fadszuuthevenmaly dunndeuvadlsaimetuia Aldanuanisise seiiadelauanalily
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U Inedending 13edvose1Asualiunsuiing 84 niswn Mdulassnisgavinefilunans
Synnadl 9 nazsanulilvaulng saufewsziuaniuay weg amngunsauvesyinl Ay
Tsaneuadisuazgtasenlivoslenia Fuinmsnsunuliillonedu wizifosasoniad 9
Tutu 6 (aanadn) UssRvgrunszusugu3oniad 9 wuin 1.5 whusansy asdads adndne

#ugau White Carrara lag91913¢ Wil 1nIana UseAung wavazdin1sdnyin Wsdueisvnia

1 9 JuUUTUN 25 Vo301A15A18 wisuAul diladnisnaununisdyfatululuuang q T
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aavvsednanuAaUzLLandlUIATHUUNNITLAZMUUTIMTSAN SV WABUBNME (OK

Magazine, 2019) (AZUNVEPANARNSASIITNYIUIA 2562)

No.1

Brand story identification & implementation

- WS:UNINSMUSANU S.9

No.5

Positive experiences creation & Artistic intervention

- TsmsaenInsnuuAad: 90 5.9 TUsU G, 1,2, 3, 4, B1, B2

Ld@NE20ANUDIUNSUWOS 84 WSS —
No.2 Insomsgamenfudasosumang
0. ws:swnubiraulnglosmansioisduie
uwnéus:ans Jeuunm Aruudncu:

UWNEAAOSASSWWEIIA UHIBNENEY

Advance Technology UROA SIUAOWSLOONIA:WS:

-6 Digital display and interactive screen / kiosk

No.6 « §ynnan 9 - Wewdowennls Aoslena
« Invinduws:ifiesi BryAaduuiasaanu
Flexibility & Sustainability Design - WsfinuA 8.9 U 25

- Tshenuu modular nem Us:neu Usu iaeula
Credit : OK Magazine, 14 June 2019

ASWANT 35 LAAILUIAALAYENVEN 4 98 LATIIIT1IUDI01ANTUINUNTUNAT 84 NITY

va a

wnAnLarSuvdnded 2) iandeufiAfias (unique point) Ta#l 5 Ae (Positive
experiences creation) N1388nUUULT o198 NI NTeALTANIT Ul unldUT s
(11579 it 33) Tagludodl fadeldthuumisuftRvesnisdenunsnaudaly Wousy
o1sualuazuie Auidnidedhunldanudl (Artistic Intervention) Ineuszgndldsenisi
wszdan3unmmssiny Aaus (Artistic Talents) waa3wnnadi 9 musuldinunanuvesinu lu
nsad1anmdasie (photo montage) Wisluldlunisesnuuuszuuthevenmalueiais
Tnosnsdadeyanaznasuialy vessuniail 9 91n nedasAallu sunenasmads Sania
Unusnil (Meanmnemnuisniidunsy ek 2563) TnefsusuuasBuluuiasdudsd Tu
Tu 6 andufurunsedanionmnisduaund amdie Yseduinssy Iasnsay wax

[ a Y 1y

dausehivg lugduwuuvestieuauaunse (Landmark) uazdig anvdsd ATauduiu

o

[
= v U

T9mau (smart/interactive kiosk) Tuguin 1 J5UADNTLOIRTININNIINIU AUAST TUN 2 AD

=b.

PILOIRTYNINNIAIUD AN PUTUN 3 ABNTELDIRSYNAINNIIAIUIATATTY TUN 4
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N32TIRTUNIMNA T IUseA vy wasludu Bl wag B2 Aenszdaa5en1uN19a U

UseRungsy fake wanallum1s19nIn 36 wag NMWUsENaURN 60 §9 63 AUATY

u B1

- Us=Aunnssu

su B2

- Us=Alnnssi
suG

- SoUlIAIaUALISA
du1

- AURS

du2

- nwnng

ws:3a5un1W 5.9 nwauAal:
(Artistic Talent)

du3s

- INSNSSU

dua

- AgUs:zhud
Great Artist King Bhumibol

https://onarto.com/the-great-artist-king-bhumibol-adulyadej-of-thailand/
nodnsAalu HOVANLYINAIKIKIAINALWS:IASA

www.finearts.go.th/narama®

a = YIRS % a ) a & P
ANSININT 36 LANISUINNNTLOIRIUA NN URAULVRITIN1AN 9 TueIANSTU B 014 4



¢ Artistic Intervention | Theme -

© uB1

: Us:Aunssu
: duB2

: Us:Aunssu
. dua

{ soulaIauALISA
P odu1

AUAS

du2

P omwme

¢ dus

: Imsnssy

! dua

FuUs:hug

206

AMNUTENBUN 60 LARISUIIUNTEBARIINMNIAURAULYRISIN1aN 9 Usenautewuy

WAUANNTNTU G
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¢ duBi
Us:=Aunssu
i duB2

¢ Us:AuInssu
. dua
soulazlauALISA
 dui

AUAS

. duz

© mwne

. dus

: Jmsnssy

i dua
stic Intervention | Theme ¢ duws:aug

ANUSENOUT 61 LaRNIBUNTLIIRIEN NN URAULYDISVN1aN 9 Tudun 1-3

H-
Us:Aunssu

: Hus2

¢ Usszhunssu

. due

© SoUlIEEIAUALSA
odu

f AUAS
su2

D opwme
su3

: Ynsnssu
© Hua

T duds AUy

¥

AMNUTLNBUN 62 LaARISUIIUNTEDAR3INMNIAIURAULYI5IN1EN 9 wWuuTIeRINNEIA

U

%

AvaUfduiuslnauty G
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o

awUsgnauit 63 wanstheanudwiairaufduiuslimeutu 6

wAnkazSunanded 3) Aenisiddsadviamaluladuazdeuduiusidanou unld

sauludrearsuu (directory) Unguannia (directional sign) wazUnalviday avi Wald

va a

(Indication/ Information sign) mmaﬂwaﬂgumwmw (unique point) 7 2 :nuaniside
(Advanced technology with interactive experience usage) Tnglunsihdendvamealulad

LLazﬁaUﬁﬁuﬁuﬁ‘ 1Amau (Interactive digital display/smart kiosk) anlaiuszuutieuannig

[
v

Ty agldlneliedade] anldanuifnugunasinuelunslddendvamalulad (Digital

Literacy) fiunnaneiu Jadudse Wiy 1 Tu 3 Ussdiud f3deldsuannsuszdivaudiuuuy

Y

a Ya v

NnETmgy AITelseAuTeliud Tuthswheveauni 5 Taelutheansuuiiu fldnuasdl

kY

= o = a Y o w way O
madenlunisldnudie lnedenfiagsuteyanndielagnse (@msudnliauisalivie

ihisdeRdviamaluladle) vieidentiaviudeyauaziufduiusfutheadiaufdusius

Y]

Tinoufiaasausnly @miugiiaunsaliviodnfedondvia waluladléd) ouivnsdnnis
waztAsunlasdoya eamstiavine msidadu (check-in) MsdseA1u3ng Mswanud
THUSNsINUELTIkas U IU8991A15 (Mmapping) wag 3u 4 Al destunsldusnisves
Tsmeualaenssldias dsnmuszneudl 64 Auansliduans Aenmd Advaufdusius

Wnou MadanaalilunntuinnestosiugldusnmauuugUasuendundn Tudu BL fetud 4
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wazlunmusenaud 65 84 66 wanstearsuu drevennis wastelvidoyanalui dn1sld

'
CY A o o

JaRaviaitaiveyadAyuasUssnduiusinediulsimeuia

o

a v W

AMUsENaUN 64 waniadviaufduiuslaneu Aadaludu B1 G Fui 4

AnUsenaudl 65 wansdheansuuuasihevannaivaedenivialiveys
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viil

aa o

amdsenaud 66 uanathevennauastheliveyamluiuaedenasa

'
va a =

wIAAWAESUNANTON 4) AFINUTRUURNAYN 6 N1seentuulagAledienlny
Bnngu wazdadu (Flexibility and sustainability design approach) Fauananiiveaslausu

1{&emdvia maluladufduiuslaneu welilsamerviaaunsauiuildsuuasvselidoyad
w90 (up-to-date information, real-time) linaaniiaiwds §3daduuiAnnuy
modular (WenNFUdIU nanUsEnau) uktnun1seanwuudie Wisdlelwteluszuuiieuen
~ A ' ) a = o & ) Yoy
adiaugangu wag a1unsa Usuildsu wagvieaiunsnidudiunsunnldvsedseneu
Tualadneie 91989971n91u szuvtevannislulsaneruiaifnifinga (Texas Children’s

Hospital) enuuulneusem Wesy wdu (Formation) (Formation, 2019) fan1nusznaudi

67 53UUTI8UINNIANULLIAA modular NlaLkansliniuana
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i  Gnecolog)

AUSENBUN 67 wansszuutgusnmIsuIfn modular KLUIS\TWEJWUWaLﬁﬂLﬁﬂ%Jﬁ

Ya o

K3elatLuIRALUY modular (LLSﬂ“UUﬂ’J‘LAﬂE]ﬂUﬁuﬂE]U) wlgiunisesnuwuutieg

n‘_’

ludrwvasthgansuu dreveniiamauazirelideya aunussuudhevenmalulsainegiuia
2 & o Ay vy a .24' Y v v o o & g v
wniindanlasiedwazuansiilunndsenaui 67 419y lagdavindeanundsliaunse
1 A v U a 2 v Y o < < Y 2 a o
sessunsnendeu §g Useney Usudeu dudiuvestheld laglduivaniduiigadniu
wrauvdwestheduwans Thdudeginthearsuusazueniiamisludu G veaenas anu

ANUSZNOUN 68 D9 69 Nwand LIn1uas

ou | Sanowdu | muiliousnmisglosuen

AMUTENDUN 68 WansteasuUMULUIAALUY modular Tt G ¥0991A13
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ANUSENBUN 69 uanstheuonianemuuLLIAnLUY modular Tutu G 98301A1S

Ya o

Tudrui 5 d1UV9391UNLUVY U B Id8v0L5 uaAUs1unIua IR UAIs 8 blud

Y

1) 9manwal (Building Logo/Identity) 98481A15 2) N151491U84AUTENDUNIINITODALUY

a o Ly

nan @ faniede M15719030 (Grid System) Lag 3) $1UDNLUUTTUUUIBUDANIITY G D

UN 2

Ree

o Al a

awudl 1 Reanunseentuulaliniednaneal (Building Logo/Identity) U9481A13
WIUNTURAS 84 w5w1 {I3eleiuuimiseinisesnuuulalivsedndnualvete1a1sain
NUAY wuUMadeni 1 (Design 1) Tuideuny 5 Fedensiiatensyindvoduiansy
uiAnanSiuas enasinrinsy wszususwrun 11Usuly Tnedaissududoninsdmsuiu
lalivisedndnualves 81A13 dmsunueenwuulalivsegninualvese1ATILTU AL Uas
fusvnan 9 U §33edld danenserinduasiyniaf 9 nUsuld dasealuieiasdmsu
1< L DN 3 o av v el'
Wulaldnsednanuwaluasenns aiilauanalilunindsenaufl 70 wananImnszuIunis

v A [ a Y o [ Id 1 . ;Y '
AntdantazdInIResiigneIdmiuilu 1alne1ais (design sketches) Auang
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HOLOHUNSWNGIS
GC

g s .

‘ 1
Re oloms Yy

‘?. onwe huy :5‘,:...

ot or1me Moumenitys
NOV WK

—_—
|

mn U Sau) 48 ovre Wew
Aoy =06y Oapopurna

Mordy ~Re ] co0smaS-  secn
—aroaws ¥R Acrounor

1A n0E cam reett

AMNUTZNOUN 70 BARINTZUIUNITAALEDNLAT IS nEsa mSudulalAanes

va o

dmsulassairnvedlaliviodndnuaiotnisiu §33uldnisania 9 deq (9 Grid
System) FeUsuanamnanaiedesmesiavesssnail 9 Fadudwszsvmulovesoinns
$3 AU ANUMENEY0$01A13 g “ur” udaruvingdn 9 lasnme 8198sdayaannsieu
n13Use gunsdanmuennIsuafiunsuiins 84 wiswl adedl 2 (AuzunvemansAsse
NYWA 2562) Aelauanin1sliaunisenia 9 geq lunsivunlassasiavesdndnyel

9175 TUANUTENaUN 71 AIUENd
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8 GRID SYSTEM

HOGHNSIINGTS

HILHUNSIWIWGIS

GE

ANUTENOUN 71 LAAINISITIUAITINGA 9 109 Tun1sAnunlAsIas199nanualnnnns

o A a

A19UN 2 1NN UNITITIUBIAUSENIUNIINITORNLUUNAN AD 8 AIN9de Lay

M139030 (Grid System) H3FlAMMUATEUUA (color system/scheme) dnsunslyenu
AugRanwalaIA1s wazdnsuniseanuwuussuuthevennislueias Ineusuu1ansyuud
(color system/scheme) Uo9UMIINYIAINRANALALUDIAUELNNUFNERSAI TNV (AL
WNNEAENSASTITNYI1UNE 2562) drussuunmisdeasldssuudindsdensenoud
(font/typeface) MINTEUUSAANHAIBIANT VOIUNIINY1AUNTRAAUALVDIAMTUNNEANEARNT
A551wmeuta R Usznauludae 2 Weoud @o 1) DB Helvethiaca X waz 2) DB Lim X
(WMIveduuiing 2563) drunsiinudn (key graphic) ﬁ;:ﬁ ve U lglusueenuuy vins

USuunannatganumtan daenssuues A1a1v1un 1sane1uiadssny %’uﬁuwﬁﬂu

[ v

anUnenssuiiudeydnwal (iconic architecture) wansdl5aNe1UIAATINY (MOAAUNIY

WRA3I1Y 2563) auiuanslilunmusenaunl 72 uag 73 Muanenuady
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CMYK
507565 65
RGB
653535
PANTONE
7617C

75321000 25759015
RGB RGB

138 140 45 1637545
PANTONE PANTONE
5825C 470C

UH1DNYI1AUUHGAA :

ANEIWNYMANSASS WL : o
DB Helvethaica X
DB Lim X : aan e

ANUSENOUN 72 tanessuvakazimvilsdenldluausantuussuutng

HIOHVSIWGTS

HISHNSURGIS
—F—F—F—tear

HODHUNSUINGIS .
GE

ANUSENDUTN 73 haAIIRAN®AIDIANSLAZAIUNIIANNSN ANaIVINUN TSINeU1ARS S

(%
v bl ¥ v

luduveansldnisiania 9 Wes AITelaeAusiedanuidaiunditu

a

el

1u1l9lu N15eenLkUUTEUUTNEUaNNIIUBI91ANT 1a8uIn1519n3e 9 Yaaunldly 2 huanig

[ <

aatl 1) e AMvuavuinvesthennsdaluszuulie uag 2) iiemvunauduiusves
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p9AaUsznaUluN1998n LUUIAI19IU (layout/composition) Aduanslilunwlsznaui 74

04 77 AUANAUASU

9 GRID SYSTEM

- AMAUAVUIA
-0 layout
- ruAROWEUUSVOU

auAUs:neulunseaniuy

guésidsliods | founsoe PET/CT
AdlAUs:Audunu | guiSuusrniionnssis

2 | dwer | msiu
1 gravnaliou | 3anowwéu | nMuiBouormsgdoouon
E_
u

AmUsEnaun 74 uanamsldnumsiania 9 Yedunmsesnuuutheasuuuazthelvdeya
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| Grid Usage

9 GRID SYSTEM

- MhuAvUIR

-9 layout

- MAUAAOUEUWUS VY
aAUs:naulunsoonIuY

AmUsENoUN 75 wanin1sldaumsnenia 9 Yesluniseenuuuteuenmanazihelvdeya

| Grid Usage

»@- 9 GRID SYSTEM

AMUTENOUN 76 Wanan1sidaunisania 9 Jeslunisesnwuutheuennis Uhelvideya

] a o

TMTULEAIEDAT

v v

Unguaze) Wiaujduiusldneu
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9 GAID SYSTEM

UAENs | 19us:10su ? padAUs:NuUdIALU

Registration | Medical Records

Social Security Service Clinic

Sulnsho dufinmisnsoe
Queue Card Modical Nocords

AmUsEnaud 77 wanamsldnumsinia 9 Yedunsesnuuutheliveya

' vy v
v a v A Y

Tuanaui 3 15e99usenlkuUsEUUTI8UBNNI9YY G D9TuR 2 du fhselaaiusie

e

NS2UU Nskazdsnmvruasmwidatazsdavestelukmastulilupauduyaaun saufunng

o
Y o w

95u"8 floor plan a1 Fwwevinisesuissusenwuutsluszuuthelulsazdu auadu

(%
[

ol 1) uanetesan SeuavesLsazy (Sign Family) wag floor plan @11l 2) Lanalag
oSunethousazuialudu Juq waz 3) uamanmsnusseiniesiaeswesieviasieg luus
avtu lapaziiuantu G dudu dumadionas Usznaude gasu-de lnaadunsanfesh
Tomatuduladou Tnamadianduas nessrursnsvesennts lunwdszneudl 78 uans
Tresamiaunvesdu G lnedSususiuiuie nsydasonmuesioniai 9 meiiununs
amang UseRannssy Insnssy uay AswszAvg Tusy uuuvestheuaudunda (Landmark)

warlnea1nndsAIau dunuslaney (smart/interactive kiosk) nUsenauyl 79 uans
G

floor plan @1uliAv9TUY
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AUsznau 79 wans floor plan anudifvestu G wazthevtnmieg Tuszuuthe

a L3

dnsuyadheuaudinsaty Yssnoulufeanudmssususuonmadl 9 fusguam
AUU WHUNT2ANYY 8198 unallavInuayasalan unmIsiIu@n (American Veterans
Disabled for Life Memorial) 8onuuulasui ey tiedtdeieiu LaWeadda (Virginia
Gehshan, FSEGD) (Cloud gehshan, 2019) LLazﬂszamﬂﬁmgﬂammﬁﬂmamﬁm @519m78
WHUNDIUAINUANNINYIIAT 197 wazau Y Tudiuvesimidsdelunin §198amadinainaiu
nilaUsgRunssuuseianissalnluaiu salw Aanfeifls (Railroad walls at Philadelphia’s
Rail park) sonuuulagus¥n 11odtdun ey LoWled@d af (Virginia Gehshan, FSEGD)

(Cloudgehshan, 2019) fauansl3luniwuszneudl 80 fuans mudsu
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NS=9NYU WUWae/nw v1o-6i ILIUNBUIAY 191:208 llA:AUYU Credit : SEGD.ORG

AMUsENoUR 80 wansnudedslusesnatawasanildluyathouaununse

o

luyatreuaudunia SilUigliveyanazyseydunusvesisangiunans] 33eun
anewdun nafinvdnuasduuiuldluniseenuuu Awuandliluandsenaui 81 fe 84

ANUATS ANUAIRU

<

HOTHNSWINGTS

HOTHNSLIRGTS
=3

®

1.5X35M 45X45M 1.5X35M

AMnUsENaud 81 uanwyatunaunuiia
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<>

45X45M

AMUIENBUN 82 WARIAINVAINTZUTIUTINIAN 9 AuigUvIsUULHUNTZINYY

1.5X35M 15X35M 15X35M

AMUTENOUN 83 WanIUTERNINTTUIUANIMEENATIATUAT IS UNUNBIUATTITA W
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1.5X35M

amusznaun 84 wanstheliteyauazuszaduiusvedsmeunalugnieuaununsa

dmsutheasuurestu G iluthesiuasvundaefdviauanideyaeinsuasdoua

Utz duiusvetemsiazvedlsangiuia swuvisdisusnnisluthedeniu dedududu o

Unwansuuar weneanantheveniianie duthelideyauazuenduaiudusiieg uazly

Ushialasdne §37ele eanuuusienisinam@nsie (photomontage) INFUTIUNTEEIRTLY
9 - v vy a a 1Y) L= | a ¢ ° 1

amFwnan 9 uUiuldme wellaveriutreuaudunsa AensHURFUBIMIVULKLNTEAN

Yu wagludruvesdrguaniianie uaglviveoya 3d8dsdrd18uulfia modular nan

Usudeuls (flexibility and sustainability design) 114 fauansllunmusznaudl 85 84

88 ANUA ANUATRU
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fuésidsliode | fiounsoe PET/CT

AalAUs:Audeny | gudsuusornidonAssty m e 2:51];7'1’33'“"

1001 | msiu @ m.::ll:g
qRasn:liou | 3aRoTwAU | nuiouormsglosuon ._
I

AMnUsEnaud 85 wanathesiuansuulutu G
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vii)

(R Year Greeung:

Yy =
M 6 Ineawsi OPD | Lift | SuB1,G,1-3

I aais z
e | InvEws OPD | Lift | 8uB1,B2,G,2-3
s | =>

Amusznaun 86 wanstheliteyauazuentuluiu G
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Ii{WU’IU’\ﬁ@JE)»!LLﬁuﬁM

Siriraj Hom
=

amdseneui 87 uanathelvideyauazvantululosdnddu G
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AudaAslodu | Aownsoo PET/CT

Addads-fudeny | gudSuuSomBondis
d10e1 | msidu

qaaunziGiou | Sanaaudu | MaBeusrnisgdosuon

quddnu

amuszneui 88 uansthelviveyaiuy modular/flexible sign

dwsutheanudgadviaufduiuslineu (smart/interactive kiosk) Uy 398 ldun

a @

SuniuvesuInUTuldiuiediy sudunalauayianilunsiiuisuunidiuuiEunszan

9

Ju fakang Blunmdsenaun 89 Auand

Siriraj Connec
wunuohe sivswls

Yaa o v

AnUsEnaun 89 wanslheainuawradvalfduiuslaney

Y
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AMUsZNOUN 90 83 93 LanININTIMUTIBINIATIaeaslesinnieg Tutu G uas

AAUNIN (movie clip) wananmsingaineluty G wuvaudiivyusey

AMUIZNOUN 91 LEAININTINUTIBINIATIADITIT86199 Tutu G A i 2
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AMUTZNBUN 92 WAAININTINUTIBNINATIADIVRIT8A199 Tutu G A 3

AndsEnaun 93 wansrdunmsinyatieludu G wuuauiavyuseu
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dmsudieasisyUlnauazuinng (facilities/services signs) laun dneodun

Y o

Tasand wavduladewiu {1dulevunguuuuvesdydnualfiltanndydnualaina
(universal sign/symbol) Tagusunuimanisesnuwuulidiiusy Taglddainssuusnanual
p1aslunneiinte 14iuin wesfuduiunddduihetuladou uagldssuuthouuy
modular nenUszneuld luthekesir Wudu deiilduanddilunndsenoud 94 s 95

ANUAIS ANUAIRU

AnUsEnau?l 94 wansthewuyu modular aaausenauladinsutnesiadin
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AnUsEnaud 95 wanstednsuiuleaou

dsuduil 1 Uszneude 1) IaiuitamadouuarTarudy 2) eesadedniua
Usgiinissnw 3) wuniessiduu 4) ununn1sy 5) veaisidan 6) vieaufuRnisnens
Ingn Addla uag 7) madeulueimsiUisusnidy nmuszneuil 96 waningsaTiavan
(Sign Family) ¥0e9uft 1 way AMMUsEADUR 97 uana floor plan audfvessunyuas

dnuwaztewmazsin kandiAuaIInIuaInu

12 Dl Sapiy v

AUsENaUN 96 wanstneTIuNNe (Sign Family) Yotui 1
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'
a

AMUTENDUN 97 Wana floor plan audiATun 1 Mmunislazdnwazussthousazyin

AMUsENaull 98 fia 101 Auane wanstheansuu drevenne wastelvdeyalutu

' 1
= =

aa = v a o P v a Ya o Y ¥ o U
N1 GlNllﬁﬁJIﬂEJﬁ'Jllﬂa WILDIRTYAINVBITVNIAN 9 NNATUAURT Iﬂﬂﬁ?ﬂﬁlﬂuqﬂqwmﬂ@a

(photo montage) MMNNANUTBVIU WIRNHAIBV I UURHUNSTANYW dmsuiluiiunes

¥V

Unelvideya Tulasdns uay Yrevennis dwutheansuutu f3delddreuuy modular nen

Y

a v v

Usgnauwazysu wWisuld willsudutheasuuluty 6 wieududl idedslaldtearnndsg
AdvaUfduiuslineu (smart/interactive kiosk) 1uSusiunszdaassnimuuunindnse

(photomontage) islaulutiu G dnee
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c witlhni
v Ycar Grectings

amdsenaui 99 uansthelvdeyalasdulatouwasloadndlutun 1 vase1a13



233

AMNUsENauUN 100 kanateasuuwuy modular Tutud 1 ¥8981A13

e Aowfiifinisnats werBSnunbln
Clinical Pathology Central Laboratary

.- ewnsglosuon | Outpatient Bullding .
Blood Drawing Test
9 UAANE | 10asaliou
Registration | Medical Records
msAu
| Finance | Pryment

AMNUsEnau 101 wanateuanianiawuy modular Tudu 1 ¥a991a7S
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Tudhurasthelifoya wnunvssidounazununnisduiy §3deldvinisinun
gz Sanlagldnisnania 9 des wudeatufutheludnvasuasaiindug wasimuad
wazmsldii wilidemussuusndnuaionms uasmuiinvesnisuints wiouiudl §eldn
TheuvuAdsiauuse nevlunslideya elideyafiusuasulmniutagiu minsuas

gnees dmsuliasanld usms Adlauansliluninusenaun 102 mueng

Ungns | 199s:108U
Registration | Medical Records

SulinsAa Gufinmsnsos
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AF 02-12
The Research Ethics Review Committee for Research Involving Human Research
Participants, Health Sciences Group, Chulalongkorn University
Jamjuree 1 Building, 2nd Floor, Phyathai Rd., Patumwan district, Bangkok 10330, Thailand,
Tel/Fax: 0-2218-3202 E-mail: eccu@chula.ac.th
COA No. 062/2019
Certificate of Approval
Study Title No.306.1/61 : DESIGNING GRAPHICS FOR MEDICAL SERVICES OF
UNIVERSITY HOSPITAL: CASE STUDY SIRIRAJ
HOSPITAL
Principal Investigator : MISS DYNAYA BHUTIPUNTHU
Place of Proposed Study/Institution : College of Public Health Sciences,
Chulalongkorn University

The Research Ethics Review Committee for Research Involving Human Research
Participants, Health Sciences Group, Chulalongkorn University, Thailand, has approved
constituted in accordance with the International Conference on Harmonization — Good Clinicai

Practice (ICH-GCP).

Signature: %‘S”\ Wfﬁgﬁf Signature: N/m'fm Chadohone Lravepon

(Associate Professor Prida Tasanapradit, M.D.)  (Assistant Professor Nuntaree Chaichanawongsaroj, Ph.D.)
Chairman Secretary

Date of Approval : 28 February 2019 Approval Expire date : 27 February 2020

The approval documents including;

1) Research proposal

\ 2) Patient/Participay

s

ﬁbnﬁ{::t and Informed Consent Form
\r“ rotocol No......... “3.0 6.4 ,[é,,, s
N 9

3) Researcher f H
;; ! IR T LT P T TS TR
4 Questionnairé(’-& i . 27 FEB 2020
ey pmmms i A
The approved inve.rtigatiiery with the following conditions:
1. The research/project activities must end on the approval expired date of the Research Ethics Review
Committee for Research Involving Human Research Participants, Health Sciences Group, Chulalongkorn
University (RECCU). In case the research/project is unable to complete within that date, the project
extension can be applied one month prior to the RECCU approval expired date.
2. Strictly conduct the research/project activities as written in the proposal.
3. Using only the documents that bearing the RECCU’s seal of approval with the subjects/vol; s (includi
subject information sheet, consent form, invitation letter for project/research participation (if available).
Report to the RECCU for any serious adverse events within 5 working days
Report to the RECCU for any change of the research/project activities prior to conduct the activities,
Final report (AF 03-12) and abstract is required for a one year (or less) research/project and report within
30 days afier the completion of the research/project. For thesis, abstract is required and report within 30
days afier the completion of the research/project.
7. Annual progress report is needed for a two- year (or more) research/project and submit the progress report
before the expire date of certificate. After the completion of the research/project processes as No. 6.
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NAaITUANY 2020 The Approach to Signage System Design for
Hospital Healthcare Services, Burapha Arts Journal,
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2018 The Direction to Create Artistic work from
Interdisciplinary as a Stress-Release Intervention for
Urban Population: First-Jobbers, Research and
Development Journal Suan Sunandha Rajabhat
University, Vol.10 No.2 (July-December): P.29-46.

2017 The Implementation of the Mahidol University Font,
The Inter disciplinary Studies Journal, Mahidol
University, Vol.17 No.1: P.498-512.

2016 Dvaravati Art: The Early Buddhist Art of Thailand,
Academic Article, Journal of Thithat Watthanatham,
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ADR Monitoring Unit, Siriraj Hospital: Collateral
Material Design

PMAC Awards 2017, Field visit “Palliative Care:

Siriraj Applied Thai Traditional Medicine” motion clip
and visual presentation

Brand Identity, Package Design, and EGD for Siriraj
Applied Thai Traditional Medicine
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