Corrigan,1969

(System Approach) ' {

(Kaufman,1972: 2)

(Kaufman,1968-1970;
Kaufman,1972: 7) Huse (1979: 112)

: (The Decision-

Making Process or The Rationale Approach)

(Evaluation Activities)

Vi

" (Cronbach,1983: 101)

(Needs Assessment)

Gephart (n.d. : 2)



)
(Crane, 1985: 4)

«

(M athis,1979: 290-291)

«

(Compensation)

(Placement)

(Training and Development)

«

(Questionnaire Survey)



(Rating Scales)

(Guilford,1954: 263, Turney and Robb,1971: 36)
Monahan (1975421)
(Measurement Myopia) Mathis

(1979: 301-302)

(Graphic Rating Scales)

(2527: 2)
2921-2525 !
50
34 68
(Educational Needs Assessment)
2925 2531 20
(Numerical Rating Scales) (Graphic

Rating Scales)



(Tobin, HM. and others,1979: 171-172)

(Guilford,1954: 265)



(Mathis,1979: 295)

{ (Easy Rater)
(Hard Rater)
(Gui Iford, 1954: 278)
'«
(Siegel, Attkisson and Carson 1978: 20)
(Mathis 1979: 295)

{

(Guiford 1954: 296)

«

«



«

Thorndike Hagen (1977: 487)

Oppenhiem
(1977: 86-87)

« (Behaviorally - Anchored Rating Scales)
(Mathis,  1979:  305) «  (Developmental Approach to
Appraisal) (Crane 1985: 408-409) «

«
«
«
(Reliability)

( - 2507)



(Performance Assessment)

«

(Training Needs / staff Development Needs) «

11



1.2
(Target Group for Scale Evaluation)
2533
3 ?
2 (1)
2)
3, ?
3.1
2
(1) I (Behaviorally-Anchored Rating Scales)
(2) - (Graphic Rating Scales)
3.2 ?
3.2.1
2 (1) Convergent
and Discriminant Validity A Multitrait-
Multimethod Campbell Fiske (1959) (2)
3.2.2 1 9
2
(Rater Reliability)
3.2.3 ? m

2 (1)
(Leniency Error) (2)
(Halo Error)



Thorndike

Oppenhiem (1966)

Campbell (1973)

Keaveny

{

McGann (1975)

Hagen (1977)



10

(Behaviorally-Anchored ,
Rating Scales) 1

(Graphic Rating Scales)

(Validity)
(Reliability)
(Error)

2 2
(1) Convergent a Discriminant Validity

Multitrait-Multimethod
Campbell Fiske (1959) (2)



11

2 (Rater Reliability)

Intraclass Correlation
Coefficient (ICC) Shrout (1979:
420-428)

(Leniency Error)

(Halo Error)

(Leniency Error)

(Halo Error)



«

«

12

«
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