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3.7 dnwazn1adunsTuIun1TaRg1lAnaIN15Yad Financial Industry Regulatory

Authority (FINRA) Ussinfanigaiasn

FINRA Wuidussdnsdasziniduguavsgnurgniidevionanning
Avanning wagnaianululseinaanizesni lag FINRA 407331nn155906304 National

Association of Securities Dealer (NASD) waiz New York Stock Exchange (NYSE)

U a & v

dmfulifyanaiiusenougsiandnning orfiunevidoendnning &
ndnnind lulsuimaansgeninmasdostunadousu FINRA

FINRA agsiflunisseiudefinmiiieadesiuuidnndnnindaudniu
daanu Wneuuadu 2 nsdfie 1. defiwmsenindnamuivuievaun®n 2. definimszniig
USENaUITN FINRA dsduteslaenisunlutdguinazdedinmamisainlalaeg 2 35 laun

auglanaIniskagnslnainge

1%
=

lunsalfgAnwazyaiuluinisanliunisseiudeinmsenitadefinm

seyintinamuiuuTgnandn lngnszuiunseyalnnain1sved FINRA

3.7.1 MSPUTORNIM
(1) msBudeinmidngnszuiunseyglanainis seadulumy
Roulvegslaograntls aeselui

(1.1) AesildayeynTuarednwaldnes

(1.2) gnAfesveliiingnszuiunseuglanainig

Y

(2) AoududofmnseninausemauBnaes FINRA Lasgnan

a LY [ LS

(3) sipadudefinviiegniglinisusenevgshagsiamdnningves

3

USemaunBnaes FINRA uasdodliidudefinimieniugsiausziudy

[ '
v v v A

(4) mstudaiseniesdesegneluszeiian 6 U dunsiuiiiowmg

q

AsssuiienlunsiutannnaAsssuenlunstutaisensaasening

Unasuiuuseninduaunnuazlilvauinves FINRA=

37.12000. CODE OF ARBITRATION PROCEDURE FOR CUSTOMER DISPUTES, 12200. Arbitration Under an
Arbitration Agreement or the Rules of FINRA

%8 12000. CODE OF ARBITRATION PROCEDURE FOR CUSTOMER DISPUTES, 12200. Arbitration Under an
Arbitration Agreement or the Rules of FINRA, 12900. Fees Due When a Claim Is Filed
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TIUAURY Asssadaunsiu
$.01 to $1,000 $50
$1,000.01 to $2,500 $75
$2,500.01 to $5,000 $175
$5,000.01 to $10,000 $325
$10,000.01 to $25,000 $425
$25,000.01 to $50,000 $600
$50,000.01 to $100,000 $975
$100,000.01 to $500,000 $1,425
$500,000.01 to $1,000,000 $1,740
$1,000,000.01 to $5,000,000 $2,025
Over $5,000,000 $2,300
Non-Monetary/Not Specified $1,600

3.6.2 NSUANAIDURNARNAINNT
NITUIUNITUGAIUILARAINITVEY FINRA 19 Neutral List Selection

System (NLSS) @ulunisduanUaydsieteeunilnnainisves FINRA

QERVAGNAVRIR MK,
1. nsflduseniesandenetaandd 100,000 USD fewlayqilanainis 1Ay

2. nsfdlgusendesAndeeuInndd 100,000 USD fasilaygilanainis 3 au

3.6.3 NIANTUNITANUNTEUIUNITOUYILANAINTT
lun1seugy1lanain1s FINRA auglanainisigiuialunisesn
VNYLTUNNYIUBNANTUTBVTONYTUYARS®
nsduigniduanidn FINRA udlaldgAninlunszuiunis
ouglanarnisudiilenarsndngruiiduvsslevdlunseniuniseyyilanainig
auYINAAINIT FINRA 81avalviusdnaindindinarilvienans vislindnanuinlvdeyaly

NSEUIUNIS UBNANT MINaUQILNNaINIS FINRA 80NMUNELSENNETULONATSHIBNE Y

yaraLausEnanndnuiastianusiudionaziiunaciny

* 12000. CODE OF ARBITRATION PROCEDURE FOR CUSTOMER DISPUTES, 12512. Subpoenas
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3.6.4 N1SVIAITVIA

nIsYIATIIRde s laLasanisly 30 Ju®

INNTANYINTENTLUIUNITBYYIINAAINT5YDY Financial Industry
Regulatory Authority (FINRA) Usgineansgelusni sslidnwazadnenunssuiun1ssedy
Fofimmlnonisounnlanarnsill nande FINRA dalvifinssefutefinmmadenssming
au13n FINRA Augndn niesenineaui¥n FINRA mefiues Wuiiisuaninadasle tngly
nswauedofinivaannasives FINRA Hu asdulunuioulvedidlaegrmilsdio 1. fvun

Tiludayan 2. gnAdenseadignssuiuns

3.8 AN®HAUZNITANTUNTZUIUATITNANTUITONNINYBY Securities industry dispute

resolution center (SIDREC) USSinANLALTE

SIDREC Lﬂu@ﬂﬁﬂiﬁﬁ@éﬂ%ﬂ@ﬂuﬂg%uﬂ&l CAPITAL MARKETS AND SERVICES
(DISPUTE RESOLUTION) REGULATIONS 2010 lnganfeg1unaves CAPITAL MARKETS AND

SERVICES ACT 2007 tadan15afinIniigadesiunainnu seninatnasusiggosnso

Ly

USYW fuaun@nves SIDREC lngndnduailunaianulunmsitduguia 817 viu TudAguans

¥
a [ A J

ans viug dyyevisarmil mihwamu lunsad nesudseadesdn ludagdu aundn

o

989 SIDREC TF1u 190 WiAd

Minister of Finance

| Securifies Commission Malaysia ‘ ’ Bank Negara Malaysia

. Federation of Investment - SD==C -
Bursa Malaysia Managers Malaysia = ey Do e >

Capital Markets Malaysia

Audit Oversight Board

Institute for Capital Market Research

Capital Market Development Fund

[ T T
nvestment Banks, Commercial Banks, Fund Managers
Islamic Banks and Unit Trusts Managment Companies
Specified Development Financial Institutions PRS Providers and Distributors

Stockbrokers and
Derivatives Brokers

A A 3 TAS9a519U09 Securities industry dispute resolution center (SIDREC) Uszimeaniaige

€ 12000. CODE OF ARBITRATION PROCEDURE FOR CUSTOMER DISPUTES, 12904. Awards
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SIDREC aguusnsseiudofinmdu 2 Tassnsliun 1. nsdhdulumuming
(the Mandatory Scheme) 2. nsalaiinsla (the Voluntary Scheme)*!
1. nsadulunaming (the Mandatory Scheme) astlulunnannast fadl
1.1 fafmmdsnaintufugindn SIDREC
1.2 ffrsdvdiduinamunodosvioiiuesauien
1.3 Hndesiundnsusivieuinislunaanuiidevdolauslngaundn
SIDREC %30funuuausey
1.4 MsSendosrd@evngliiiy 250,000 59 (Useanad 1,900,000 U
THonsn 1 3900 = 7.7065 vm)*
MnmsAnwTunsumssziuteinmasaifuluauning (the Mandatory
Scheme) aganfaandegliiiy 250,000 599n ﬁfﬂamuﬁlﬁé’ummLﬁamawﬁaﬁmL'%*au
lugausgmann@n SIDREC dow winldlasunisuily Fazanansadrgnizsuiunisseiude
fimmues SIDREC 1 lunssefutefinmnsdifulunmumihiazidrgnszuaunsinaindede

#AN1m (mediation) new ninldatuisannasiule Feazidngnszuiunisitadededinm

(adjudication) lag SIDREC

“ Securities industry dispute resolution center (SIDREC) (online) https://sidrec.com.my/dispute-resolution-

schemes/
2 gunAnsuialszmAalng Sasuanidsuiadefisuasndvdlideveiugnd (eeula)

https://www.bot.or.th/thai/financialmarkets/ layouts/application/exchangerate/ExchangeRate.aspx



https://sidrec.com.my/dispute-resolution-schemes/
https://sidrec.com.my/dispute-resolution-schemes/
https://www.bot.or.th/thai/financialmarkets/_layouts/application/exchangerate/ExchangeRate.aspx
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How SIDREC Works

Mandatory Scheme
For claims up to RM250,000

Investor lodges complaint with
SIDREC Member

If investor does not receive aresponse
or the matter is not resolved

Investor refers dispute to SIDREC
for case management

Parties proceed to
mediation

Parties proceed
to adjudication

Unsuccessful
mediation

Successful
mediation

Inyestor
accepfs
outcome
SIDREC issues
award

Parties sign
settliement
agreement

SIDREC closes file

Investor rejects
award

* Case Management Support

’

+ Case Management Support
SIDREC’s case managers assess the eligibility of disputes, review them, procure and verify the necessary. to facilitate a ing of the issues by both parties.
The case manager also provides administrative suppart to afl parties and is the point of contact and communication throughout the process. The mediative approach adopted by
SIDREC makes it possible for parties to resolve their disputes and reach a settlement at any point before the issuance of an award.

29 4 nsseiudeninm nsahduluaumiing (the Mandatory Scheme) Securities industry dispute resolution

center (SIDREC) UBIUTENANLA 1

2. nsaladnasla (the Voluntary Scheme) SIDREC enalnalnduuasindute
AN ANeBInUNSIEnsaanelilasinisastasta SIDREC
2.1 MsSensoeALdyresiu 250,000 Seie

2.2 malvdngnszuiunsusyiiussueudefinm
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Voluntary Scheme
Court-referred Mediation

Court-refered mediation
Parties agree to mediation
by SIDREC

’laintiff's lawyer sends

SIDREC a written nofification
and a copy of all ¢
papers filed in court

gement Support

* Case Mana

ase Management Su
SIDREC’s case managers provide administrative support to all parties and is the point of contact and communication throughout the process.

** SIDREC will be quided by the requirements set out in the Practice Direction No. 4 of 2016 (Practice Direction of Mediation).

AR 5 n1sseiuteiiny nsdladasla (the Voluntary Scheme) 483 Securities industry

dispute resolution center (SIDREC) UsginAuiaiie

PMNNSANITURDUNTTEIUTRRANIMASElaiAsla (the Voluntary Scheme)

ay v o v v a o a a a o AV Yo a v
‘U%NI’J@WM?‘UQaﬂnULiﬂﬂﬂqLaﬂﬂqULﬂu 250,000 339n@ UﬂaﬂnUWlﬂiUﬂ’mNLﬁEJ‘W'WEJ"USWE)\T

Feaseuludausumann@n SIDREC nau minlilasunisualy giinmisazauisadonidng

Y

I A Y oa Lo A oA & I A Y oa ..
NSEUIUNISINALNALTDANIN (mediation) ©38LABNNY N15bNANALTBANIN (Mediation)

wag NSEUIUNTINAREYeNN M (adjudication) ae SIDREC
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3.9 anwazn1saiunszuIun1sseiudaiinInueas the financial industry disputes

resolution centre (FIDReC) UszimAaaalus

Monetary Authority of Singapore (MAS) ladnftnuznTsuNIsLNaNITUN
asraomhsnundugudnanssivdefinmiieituan tunistiu Jspaznssunisinaila
@ualoniin1sdnss FIDReC Fuduniisausdase vinmihimdumiisaunudledefinamni

N193uYeIEam U Inenseulunisingindy (mediation) wagn1siiadedofiniy

(adjudication)

M35edutaiinnnued FIDReC Useinederlus wusoanidu 2 929 loun
1. mslnandetefinom 2. MsitasedeRnan®

1. mshnawndedefinom wle FIDReC lsudeafinim zi3unszuiumsing
\nAgrou dwdunszurunisinainaeiulaiialdane

2. \fledefwmliannsngilufunssuaunsinaindsld definmazgn
anunsiazsindulny FIDReC dmsunseuiunsidagevoinag
finsssudlen 250 S$ vl ledefimmgRtinsAududiuam 200
wAtINaIYY

3.9.1 nsHudefinm

(1) Aoududeiinmieinisiesaifiusminsandn FIDReC Augasmu

Ao mndefinmbdanunsaedlalussuznal ¢ dUav Jsenunsodetasosiouils FIDReC

) ASTUIIMSTeeainnyves FIDReC %ﬁ;ﬂaﬁhhi 1Y 100,000 S$*
(Usgunad 2,300,000 U 198ms1 1SS = 23.8247 Uw)

“the financial industry disputes resolution centre, DisputeResolution Process, (online)

https://www.fidrec.com.sg/website/disputerp.html

“ Company Reg No. 200502125D Term of Reference section 4.4 adjudicator/Panel of Adjudicators 21.
Referring Dispute To Adjudicator


https://www.fidrec.com.sg/website/disputerp.html
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3.9.2 MSMVUARRTU NN
(1) FIDReC agfimnsanasrjduadofimmnunnuimzausaus 1-3
Au AgETNTNN TR 2AosUURn1NATI81UTIUVEY FIDReC
(2) {¥euFouranaushninnszuiunmsinadefinmldnaenia

lnen1ses notice lUds@nadefinme

% Company Reg No. 200502125D Term of Reference section 4.4 adjudicator/Panel of Adjudicators 24.

Withdrawal From Adjudication Process
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